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Bankarski sistem je na najtežem ispitu u periodu pandemije potvrdio svoju stabilnost, efikasnost i 
visoku kapitalizovanost. Razloga za to je više, a oni najviše leže u činjenici da su u godinama pre 
krize učinjeni zaista krupni koraci ka stabilizaciji nacionalne ekonomije, ka oporavku javnih finansija, 
sa čvrstom valutom i jasnom i predvidivom monetarnom politikom. Tako dobrom rezultatu svakako 
je doprineo i adekvatan odgovor Narodne banke Srbije i Vlade Republike Srbije na COVID krizu, 
koji je bankama omogućio da podrže privredu na jedan izuzetan način. Uz kontinuitet i neometano 
obavljanje bankarskog poslovanja, može se reći da podrška banaka obuhvata tri moratorijuma kojima 
je odloženo plaćanje obaveza prema bankama u vrednosti većoj od 5 milijardi evra, kao i Garantnu 
šemu preko koje su banke plasirale oko dve milijarde evra veoma povoljnih kredita privredi.

Ako govorimo o tome šta su sledeći izazovi za bankarstvo u Srbiji, nesumnjivo da se u samom vrhu 
prioriteta nalazi trend koji već uveliko traje, a to je - digitalizacija. U pitanju je proces u koji su banke 
ušle pre pandemije i u kojem su pod pritiskom ove neočekivane nužnosti, za godinu dana učinjeni 
veći koraci nego u proteklih nekoliko godina. 

Banke danas moraju da ubrzaju svoju digitalnu transformaciju, što zahteva značajna finansijska i ljudska 
ulaganja, ali na drugoj strani u perspektivi ovaj proces predstavlja potencijal za smanjenje troškova i 
povećanje prihoda. Izazov za banke svakako predstavlja odgovor na pojavu i jačanje različitih oblika 
fintech industrije. U tom smislu banke ubrzano rade na prilagođavanju svojih poslovnih modela 
značajno inovirajući ponudu sa kojom se pojavljuju na tržištu.

Još jedan globalni trend koji je karakterističan za celu Evropu prisutan je i u Srbiju - proces ukrupnjavanja 
banaka. U cilju poboljšanja performansi i povećanja profitabilnosti poslovanja, promena vlasničke 
strukture banaka uglavnom je inicirana od matičnih banaka i to zbog promenjenih okolnosti na 
tržištima, odnosno zbog globalnih procesa ukrupnjavanja u okviru bankarskih grupacija.

I na samom kraju ovog uvodnika, sa ponosom ističemo činjenicu da se 4. decembra ove godine 
navršilo 100 godina otkako je osnovano Udruženje banaka Srbije. Na ovim prostorima malo je 
institucija, firmi i organizacija koje traju ceo jedan vek. Udruženje traje, a to je znak da je za proteklih 
100 godina opravdalo razlog svog osnivanja i postojanja, uz želju i uverenje da će i u budućnosti 
uspešno realizovati očekivanja svojih članica i šire društvene zajednice. 

The banking system proved its stability, efficiency, and high capitalisation, by facing its most difficult 
challenge in the pandemic period. There are several reasons for that, and they are mostly rooted in 
the fact that, in the years prior to the crisis, significant steps had been made towards the stabilisation 
of the national economy, and towards the recovery of public finances, with a strong currency and 
clear and predictable monetary policy. The adequate response by the National Bank of Serbia and the 
Government of the Republic of Serbia to the COVID crisis enabled the banks to support the economy 
in an exceptional way, which certainly contributed to such a good result. Regarding the continuity 
and uninterrupted execution of banking operations, the support of banks includes three moratoriums 
which postponed the payment of obligations to banks worth more than 5 billion euros, as well as the 
Guarantee Scheme through which banks placed about two billion euros of highly favourable loans.

Concerning the next challenges for banking in Serbia, that one of the biggest priorities is a trend that 
has been going on for a long time, and that is - digitalisation. It is a process that the banks had entered 
before the pandemic and, under the pressure of this unexpected necessity, larger steps have been 
made towards achieving it in a year than was the case in the past few years.

Banks today need to accelerate their digital transformation, which requires significant financial 
and human investment, but, on the other hand, this process has the potential to reduce costs and 
increase revenues. The challenging aspect for banks is certainly the response to the emergence and 
strengthening of various forms of fintech industry. In this sense, banks are rapidly working to adapt 
their business models by significantly innovating the offers with which they appear on the market.

Another global trend that is distinctive across Europe is also present in Serbia - the process of bank 
consolidation. In order to improve performance and increase business profitability, the changes 
in the ownership structure of banks were mainly initiated by parent banks due to changed market 
conditions, i.e., due to global consolidation processes within banking groups.

At the very end of this editorial, we are proud to point out the fact that 4 December 2021 marked the 
100th anniversary of the founding of the Association of Serbian Banks. There are few institutions, 
companies, or organisations in this region that have lasted for a whole century. The Association 
persists, and that is a sign that for the past 100 years it has justified the reason for its founding and 
functioning, with the desire and belief that it will keep successfully meeting the expectations of its 
members and the wider community.
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