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Na pragu trece dekade 21. veka 4. industrijska revolucija nije vise novost, razliciti digitalni servis
dostupni su nam na klik, tocak digitalizacije okrece se sve vecom brzinom, a progres koji je zapocet
Cini se nezaustavljivim. Broj digitalnih usluga i servisa kreiranih potrebama pandemijom zaklju¢anih
gradana visestruko se umnozio, a sa njime i broj korisnika koji ga koriste. Ako tome dodamo da je i
broj zaposlenih koji po prvi put obavljaju svoje poslovne aktivnosti iz svoje ku¢ne mreze znatno veci,
mozemo da zaklju¢imo da se koli¢ina poslovnih operacija koja se obavi u sajber prostoru visestruko
puta povecala. Zadovoljstvo zbog lakoce obavljanja najrazlicitijih poslova iz udobnosti svoga doma
dodatno je opravdana usled masovnih zakljucavanja kojim nas je izlozila pandemijska situacija
globalnih razmera, ali pored blagodeti koje su ove promene donele moramo da se osvrnemo i na
negativan segment kao sto su pojava novih rizika i veca kolicina podataka izlozena pretnjama iz sajber
prostora. Da pretnje nisu prazna puska mozemo da se uverimo prostom analizom broja incidenta
koji su ugledali svetlo dana, a koji se u razlic¢itim medijima pojavljuju skoro pa na nedeljnom nivou.
Koli¢ina kompromitovanih podataka je impozantna, kao i profili i velicine kompanija koje zasigurno
ne spadaju u red onih koje nemaju dovoljno resursa ili znanja da zastite svoje informacije i sisteme.

Finansijske institucije su se uvek snazno oslanjale na informacione tehnologije, pa su u ovom
segmentu odavno bile sveprisutne, nudeci svojim klijentima mogucnost da osnovne operacije obave
posredstvom kuc¢nih racunaraiinterneta (internet bankarstvo), a sa sve ve¢im zaokretom ka pametnim
telefonima i razlicitim uslugama posedstvom mobilnog bankarstva. Broj digitalnih usluga koje danas
nude finansijske institucije poput prodaje polisa osiguranja, brzih keS kreditaisl. konstantno se uvecava
uz ocekivani se nastavak ovakvog trenda. Trend digitalizacije ve¢ nam je doneo i finansijske institucije
koje svoje poslovanje zapravo zasnivaju u potpunosti na onlajn servisima. Danas se tradicionalna
banka sve vise okrece fintek zajednicama i idejama koje one generisu usvajajuci ih i integrisuci u svoje
sisteme i samim tim transformisuci se jednim delom u fintek kompanije.

Finansijski sektor, kao tipican predstavnik kriticne infrastrukture, neophodan je za normalno
funkcionisanje ekonomskih operacija u zemlji i, kao takav, regulisan je i kontrolisan od strane Narodne
banke Srbije, dok je po slovu Zakona o informacionoj bezbednosti svrstan u IKT sisteme od posebnog
znacaja i time dodatno ureden. Nazalost, finansijski sektor nije iskljuc¢ivo pod lupom regulatora i
zakonodavca, vecse nalaziinanisanurazlicitih kriminalnih grupaikriminalnih organizacijasirom sajber
sveta. Prihodi koji se ostvaruju od kriminalnih aktivnosti u sajber okruzenju uveliko prelaze zarade
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iz nekih drugih tradicionalnih oblika kriminala, poput trgovine drogom ili oruzjem, sto iz godine u
godinu povecava broj pocinilacaikrivicnih dela koja se izvrse, a time posledicno i kolicinu finansijskih
podataka koja se moze naci na crnim trzistima dubokog interneta. Kompleksne kriminalne strukture
i sofisticiranost pretnji koje se ispoljavaju u sajber okruzenju uveliko je teme sajber bezbednosti
doneo na agende upravnih i izvrsnih odbora sirom planete. Evropska komisija, Evropska agencija za
sajber bezbednost, kao i Evropska centralna banka takode se fokusiraju na ovu temu u pokusaju da
obezbede sto bolju otpornost finansijskih institucija i digitalnih servisa koje pruzaju gradanima.

| pored svih do sada ulozenih napora razli¢itih drzava, regulatora i samih finansijskih institucija,
svedocismo konstantnih incidenata koji se dogadaju u sajber prostoru. I najvece svetske grupacije trpe
napade i doZivljavaju razlicite incidente, ukazujuci na jasan trend i na potrebu za novim strategijama
odbrane informacionih sistema i informacija koje se u njima nalaze. Pretpostavka da se incident ve¢
dogodio i pokusaj uocavanja aktivnosti povezanih sa obrascima ponasanja poznatih kriminalnih
grupa predstavlja novu taktiku u odbrani informacionih sistema, donoseci nam jos jedan globalno
popularan termin - sajber otpornost (cyber resilience) koji po jednoj od mnogobrojnih definicija
oslikava sposobnost sistema da se u Sto kracem roku oporavi od incidenta i nastavi obavljanje kljucnih
poslovnih funkcija.

Nasuprot velikim korporacijama i njihovim slozenim informacionih sistema, znacajan deo sajber
napada svakodnevno se odvija daleko od sistema finansijskih institucija i usmeren je na najslabiju
kariku u lancu finansijskih operacija, na krajnjeg korisnika. Korisnik finansijskih usluga ne raspolaze
sofisticiranom opremom, najnovijim softverom i timovima eksperata iz oblasti sajber bezbednosti,
vec je prepusten svom znanju i praksi poslovanja na koju je navikao u svom okruzenju. Znajudi ovo,
napadaci usmeravaju napade koristeci poznate slabosti i razlicite tehnike socijalnog inZzenjeringa sa
ciliem obmane korisnika i kompromitacije njihovih podataka. Nazalost, stepen uspeha ovih napada je
generator sve novijih i brojnijih kampanja kojima su izlozeni korisnici finansijskih usluga, a ¢iji uzlazni
trend nazalost ocekujemo i u buduénosti.

Pratecitrendove i globalne rizike u domenu sajber bezbednosti, svesni smo da ¢e finansijske institucije
u sve vecoj meri biti izlozene postojecim i rizicima u nastajanju, kao i da se ucesnici u kriminalnim
radnjama, sa druge strane, svakodnevno usavrsavaju i grupisu sa ciljem smanjivanja svojih rizika,
postizanja viSeg nivoa efikasnosti, boljim povratom ulozenih sredstava i zarad kreiranja novih
,poslovnih“ modela. Cinjenica da je odliv stru¢nog kadra ve¢ duze vreme prisutan, a priliv novog jos
daleko od dovoljnog za obezbedivanje normalnog funkcionisanja sluzbi koje se bave informacionom
i sajber bezbednoscu, jos jedan je signal za uspostavljanje razli¢itih mehanizama za umanijivanje
Stetnih efekata ovih pojava.

Kao jedan od odgovora na navedene rizike i pretnje, pored redovnog ulaganja u softver i hardver koji
je u stanju da detektuje i/ili onemoguci nove napade, bila je i prirodna reakcija u vidu grupisanja i
udruzivanja finansijskih institucija u cilju brze reakcije na novonastale pretnje i rizike.

Banke koje posluju na nasem trzistu ve¢ 100 godina okupljaju se u okviru svog Udruzenja u cilju
sprovodenija razlicitih aktivnosti, pa je bilo logi¢no da se i oblast sajber bezbednosti obuhvati, pored
ostalih tradicionalnih strucnih oblasti kojima su se ¢lanice od ranije bavile. Godine 2014, na inicijativu
banaka, formiran je Odbor za bezbednost koji je obuhvatio oblasti fizicko-tehnicke i informacione
bezbednosti. Odbor je u samom zacetku definisao neke postulate rada kao sto su razmena znanja
i informacija na opstu korist i premise ,nema konkurencije medu ¢lanovima, ve¢ samo zajednickog
interesa”. Ovaj zajednicki stav bio je prirodan odgovor na sve vece pretnje i izazove sa kojima su se
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banke tih godina susretale, kao i na sve bolju organizovanost napadaca sa druge strane. Osnivanje
je potpomognuto i regulativom Narodne banke Srbije u vidu Odluke o minimalnim standardima
upravljanja informacionih sistema finansijske institucije, koja je, izmedu ostalog, identifikovala
potrebu za formalnijim uredenjem poslova informacione bezbednosti u finansijskim institucijama,
kao i ¢injenicom da je u izradi u EU bila NIS direktiva kao prvi dokument kojim se uredivala oblast
sajber bezbednosti, a da se slican posao ocekivao i kod nas. Ubrzo po osnivanju, usledio je razvoj
platforme za razmenu informacija o incidentima i ucvrscivanje saradnje na razli¢itim nivoima,
uspostavljanje prisustva u zemlji i regionu, razlicite aktivnosti u domenu informacione i sajber
bezbednosti. Uspostavljanje saradnje sa klju¢nim zainteresovanim stranama i pozicioniranje Odbora
kao reprezenta finansijskog sektora u domenu sajber bezbednosti obezbedilo je ucesce u razlicitim
projektima od nacionalnog interesa, kao $to su: izrade predloga strategija, nacrta zakona, ucesca
u razli¢itim ekspertskim grupama, sajber vezbama, simulacijama i dr. Jedan od identifikovanih
pravaca delovanja bilo je i informisanje korisnika finansijskih usluga o najboljoj praksi informacione
bezbednosti, aktuelnim pretnjama i rizicima, kao i preventivnim aktivnostima u cilju postizanja viseg
stepena bezbednosti. Jedan deo sajta Udruzenja sublimirao je razlicite informacije iz ovih oblasti i
prezentovao ih javnosti, u cilju bolje informisanosti. U svrhu podizanja internih kapaciteta ¢lanova,
organizovani su razliciti treninzi, seminari i konferencije na temu informacione i sajber bezbednosti.
Ova oblast nasla se kao obavezna, a cesto i vodeca, na mnogim skupovima koje je Udruzenje nakon
toga organizovalo.

Ideja formiranja finansijskog CERT-a korene vuce se od samog pocetka formiranja Odbora za
bezbednost i kao takva uvek je bila prisutna medu clanovima Odbora. Medutim, okruzenje 2014.
godine nije bile zrelo za ovakvu ideju, pa je ona c¢ekala svoj trenutak koji je dosao nakon Sire primene
Zakona o informacionojbezbednosti, osnazivanja Nacionalnog CERT-a, formiranjamreze samostalnih
CERT-ova i Posebnih CERT-ova sirom zemlje. Kapaciteti i spremnost ucesnika sedam godina kasnije
umnogome se poboljSala u odnosu na pocetnu godinu rada Odbora. Menadzment Udruzenja je
prepoznao ideju i potrebu da se dalje razvija i prilagodio je svoju organizaciju potrebama novog
posla. Centar za prevenciju incidenata u IKT sistemima finansijskih institucija formiran je 2021.
godine i u skladu sa Zakonom o informacionoj bezbednosti registrovan je u Ministarstvu trgovine,
turizma i telekomunikacija kao Poseban CERT pod nazivom FIN-CSIRT. Ovim potezom je otvoren
put ka uspostavljanju prvog sektorskog CERT-a u zemlji i okruzenju. Strateski planovi FIN-CSIRT-a
su da obezbedi formalnu razmenu najkorisnijih informacija o pretnjama i incidentima u oblasti
sajber bezbednosti finansijskog sektora, uspostavi komunikaciju ka svim klju¢nim akterima u zemlji
i inostranstvu i kreira azuran i efikasan kanal informisanja korisnika finansijskih usluga o aktuelnim
pretnjama. Plan razvoja predvida da u prvoj fazi ¢lanstvo u FIN-CSIRT-u bude ponudeno svim
clanovima Udruzenja banaka Srbije u cilju uspostavljanja funkcionalnog sistema, a u narednoj fazi i
ostalim finansijskim institucijama koje posluju u zemlji kako bi se obezbedila bolja sajber otpornost
Citavog finansijskog sektora. Neki od benefita bududih ¢lanova bice svakako mogucnosti razmene
iskustva i informacija o aktuelnim rizicima i pretnjama sa kolegama iz finansijskog sektora, kao i prilika
da se proaktivno deluje, uz uvid u lokalnu bazu znanja koju ce FIN-CSIRT imati na raspolaganju.
Formiranje lokalne baze znanja o pretnjama imace viSestruke koristi, kako po bolju otpornost samih
finansijskih institucija, tako i za upotrebu u cilju kontinuirane edukacije korisnika finansijskih usluga,
generisanu znanjem koje dolazi sa terena i informacijama koje daju odgovore na aktuelne pretnje
koje se desavaju ili se oc¢ekuju u bliskoj buducnosti. Informisan korisnik finansijskih usluga bice sve
manje slaba karika u lancu, a sve vise pomocnik u detekciji i borbi sa uvek dovitljivim i inovativnim
napadacima.
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Posmatrajuci iskustva postojecih finansijskih CERT-ova svesni smo cinjenice da ¢e pomoc i koristi
imati, kako male finansijske institucije, tako i one vece, sa obzirom na to da potencijalni napadaci
cesto ne biraju metu po velicini i da su pretnje kojima smo izlozeni univerzalne.

Kako bi izbegli decije bolesti u pocetnim fazama uspostavljanja i sa zeljom da svojim ¢lanovima
obezbede Sto vecu vrednost, za partnera i mentora u ovom procesu, Udruzenje se obratilo
Finansijskom CERT-u Italije (FIN-CERT) sa kojim je u ranoj fazi projekta uspostavilo tesnu saradnju i
razmenu znanja. Saveti kolega iz Italije umnogome su doprineli pravilnom odabiru tehnologija koje
ce biti koriscene u daljem radu FIN-CSIRT-a. Kao jedan od prvih Finansijskih CERT-ova u Evropi, Italija
je posluzila kao model i savetnik Evropskoj centralnoj banci u pripremi metodologije za razmenu
informacija o incidentima koja je doneta u septembru 2020. godine u dokumentu pod nazivom Cyber
Information Intelligence Sharing Initiative (CIISI-EU). CIISI-EU inicijativa uspostavljena je i podrzana
od strane nekih od najznacajnijih ucesnika u finansijskom sistemu Evrope, kao $to su predstavnici
Evropske centralne banke, vodecih bankarskih grupacija, EUROPOL-a, ENISE, SWIFT, Masterkarda,
Vize i dr. Ova metodologija bice inkorporirana i u pravilu rada naseg finansijskog CERT-a.

Imajuci potrebu za uklju¢ivanjem svih klju¢nih aktera u samom startu, Udruzenje banaka Srbije se
obratilo predstavnicima kljucnih institucija, kao $to su Narodna banka Srbije, Ministarstvo unutrasnjih
poslova, Nacionalni CERT, kao i drugim zainteresovanim stranama, informisuci ih o planovima za
uspostavljanje i strateski razvoj FIN-CSIRT-a u zemlji i regionu. Svesni cinjenice da samo u pravom
sastavu i uz pomoc zajednickih napora mozemo obezbediti uspesno i kvalitetno okruzenje za
funkcionisanje novoformiranog CERT-a, Zeljno ocekujemo i docekujemo nove clanove i iskreno se
nadamo i utiremo put ka bezbednijem digitalnom okruzenju za korisnike finansijskih usluga u nasoj
zemlji.
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On the threshold of the third decade of the 21st century, the industrial revolution is no longer news,
different digital services are available to us a click away, the wheel of digitisation is turning at an
increasing rate, and the progress that has begun seems unstoppable. The number of digital services
and services created by the needs of those in pandemic lockdown has multiplied, and with it the
number of users. If we add to that the significantly higher number of employees performing their
business activities from their home network for the first time, we can conclude that the amount of
business operations performed in cyberspace has increased manyfold. Satisfaction with the ease of
performing a variety of tasks from the comfort of your home is further justified by the mass lockdowns
caused by the global pandemic, but aside from the benefits that these changes have brought, we must
also look at the negative segment, such as the emergence of new risks and the greater amount of data
exposed to threats from cyberspace. Those are not empty threats, as we can determine by simply
analysing the number of incidents that have seen the light of day - which appear in different media
almost weekly. The amount of compromised data is imposing, as is the profile and size of companies
that are certainly not among those that do not have enough resources or knowledge to protect their
information and systems.

Financial institutions have always relied heavily on information technologies, and in this segment
they have long been present, offering their clients the ability to perform basic operations through
home computers and the Internet (internet banking) and with a growing shift towards smartphones
and various mobile banking services. The number of digital services offered by financial institutions
today, such as the sale of insurance policies, quick cash loans, etc., continuously increases with the
expectation of a continuation of this trend. The trend of digitization has already brought us financial
institutions that actually base their business entirely on online services. Today, the traditional bank is
increasingly turning to fintech communities and the ideas they generate, by adopting and integrating
them into their systems and transforming them, in part, into fintech companies.

The financial sector, as a typical representative of critical infrastructure, is necessary for the normal
functioning of economic operations in the country, and it is, as such, regulated and controlled by the
National Bank of Serbia, while according to the Law on Information Security it is classified as an ICT
system of particular importance and thus further regulated. Unfortunately, the financial sector is not
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only under scrutiny from regulators and lawmakers, but also targeted by various criminal groups and
criminal organizations around the cyber world. Revenues generated from criminal activities in the
cyber environment largely exceed earnings from some other traditional forms of crime, such as drug
or weapons trafficking, which increases the number of perpetrators and crimes committed year after
year, and consequently the amount of financial data found in internet black markets. The complex
criminal structures and sophistication of threats that are manifested in the cyber environment have
largely brought the topic of cybersecurity to the agendas of boards and executive committees
around the globe. The European Commission, the European Agency for Cyber Security, as well as
the European Central Bank are also focusing on this topic in an effort to ensure the best resilience of
financial institutions and digital services they provide to citizens.

Despite all the efforts made so far by different countries, regulators and financial institutions, we
are witnessing a constant increase of incidents that occur in cyberspace. Even the world’s largest
companies suffer attacks and experience different kind of incidents, pointing to a clear trend and
highlighting the need for new strategies to defend information systems and the information contained
inthem. The assumption thatan incident has already occurred and an attempt to spot activities related
to the behaviour of known criminal groups is a new tactic in defending information systems, bringing
to us another globally popular term - cyber resilience, which, according to one of the many definitions
reflects the system’s ability to recover from the incident as soon as possible and continue to perform
key business functions.

In contrast to large corporations and their complex information systems, a significant proportion
of cyberattacks take place daily, away from the financial institutions’ systems, and are aimed at the
weakest link in the financial operations chain, i.e., the end user. The user of financial services does not
have sophisticated equipment, the latest software and teams of experts in the field of cybersecurity,
and is left to their own knowledge and practice of doing business that they are accustomed to in their
environment. Knowing this, the attackers direct their attacks using known weaknesses and various
social engineering techniques to deceive users and compromise their data. Unfortunately, the level
of success of these attacks is a generator of increasingly new and numerous campaigns exposing
financial service users - and whose upward trend we unfortunately expect in the future.

Following trends and global risks in the field of cybersecurity, we are aware that financial institutions
will increasingly be exposed to existing and emerging risks, and that participants in criminal activities,
on the other hand, are being trained and are grouping together daily, with the aim of reducing their
risks, and achieving a higher level of efficiency and better returning funds invested, as well as for the
sake of creating new “business” models. The lack of professional staff has been present for a long
time - and the income of new ones is way far from sufficient to ensure the normal functioning of
information and cybersecurity services, and it is, in and of itself, another signal for the establishment
of different mechanisms to mitigate the harmful effects of those trends.

As one of the responses to these risks and threats, in addition to regularly investing in software and
hardware that is able to detect and/or disable new attacks, there was also a natural reaction in the
form of grouping and merging financial institutions in order to respond more quickly to emerging
threats and risks.

Banks that have been operating on our market for 100 years are gathered within their Association,
in order to carry out different activities, so it was logical to include the field of cybersecurity among
other traditional professional areas that the Association’s members have dealt with before. In 2014, at
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the banks’ initiative, the ASB Security Committee was formed, which covered the areas of physical,
technical and information security. The Committee has defined some postulates of work at its
onset, such as the exchange of knowledge and information for the general benefit, and the premise
of “there is no competition among members, only common interest”. This common stance was a
natural response to the growing threats and challenges that the banks have faced in those years, as
well as to the increasing organisation of attackers, on the other hand. The Committee was supported
by the regulation of the National Bank of Serbia in the form of the Decision on Minimum Standards
of Management of Information Systems and Financial Institutions, which, among other things,
identified and the need for the more formal regulation of information security operations in financial
institutions. It was also supported by the fact that the NIS directive was being drafted in the EU as
the first document regulating the area of cybersecurity, and that a similar directive was expected in
our country. Shortly after its establishment, it was followed by the development of a platform for the
exchange ofinformation onincidentsand consolidation of co-operation at differentlevels, establishing
a presence in the country and the region, and launching various activities in the field of information
and cybersecurity. Establishing cooperation with key stakeholders and positioning the Committee
as a representative of the financial sector in the field of cybersecurity has secured participation in
various projects of national interest, such as drafting proposal strategies, draft laws, participating in
various expert groups, cyber exercises, simulations, etc. One of the identified directions of activities
informing financial service users about the best practice of information security, current threats and
risks, as well as preventive activities in order to achieve a higher level of security. One part of the
Association’s website compiled different information in these areas and presented it to the public for
their notice. Various trainings, seminars and conferences on IT and cybersecurity were organised for
the purpose of raising members’ internal capacities. The field has become mandatory - and is often a
leading topic - at many of the gatherings the Association has since organised.

The idea of forming a financial CERT has originated soon after the founding of the ASB Security
Committee and has always been relevant for its members. However, the environment in 2014 was not
quitereadyforthisidea, so we waited forthe rightmoment, which came afterthe widerimplementation
of the Law on Information Security, the empowerment of the National CERT, and the formation of a
network of other, independent, CERTs around the country. The capacity and readiness of participants
seven years later has improved greatly compared to the initial year of the Committee’s work. The top
management of the Association acknowledged the idea and the need to further develop and adapt
its internal organisation to the needs of the new job. In 2021, the Centre for Incident Prevention in ICT
Systems of Financial Institutions was established, and, in accordance with the Law on Information
Security, it was registered with the Ministry of Trade, Tourism and Telecommunications as a Special
CERT registered under the name FIN-CSIRT. This move opened the way for the establishment of
the country’s first sectoral CERT. FIN-CSIRT’s strategic plans are to provide a formal exchange of the
most useful information about threats and incidents in the area of financial sector cybersecurity, to
establish communication between key stakeholders, locally and abroad, and to create an up-to-date
and efficient channel of informing financial service users about ongoing threats. In the first phase,
membership in FIN-CSIRT will be offered to all members of the Association of Serbian Banks, in order
to establish a functioning system, and in the next phase it will be offered to other financial institutions
operatingin the country, with a core intention to ensure a better cyber resilience of the financial sector
in general. Some of the benefits for future members will certainly be the opportunities to exchange
experience and information about ongoing risks and threats with colleagues in the financial sector, as
well as an opportunity to act proactively with insight into the local knowledge base that FIN-CSIRT will
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have at their disposal. The formation of a local knowledge base on threats will have multiple benefits,
both for the better resilience of the financial institutions themselves, and for use for the purpose of
continuously educating financial services users, generated by knowledge that comes from the field
and information that answers to current threats that occur or are expected to occur in the near future.
Informed financial services users will be less and less of a weak link in the chain - and will become
something like assistants in detecting and combating ever-ingenious and innovative attackers.

Looking at the experiences of existing financial CERTs around globe we are aware that it will bring
benefits to both small and larger financial institutions, as potential attackers often do not choose a
target by size, and as the threats we are exposed to are universal.

In order to avoid “growing pains” in the early stages of establishment, and with the desire to provide
their members with as much value as possible, the Association found a partner and mentor in this
process in the Financial CERT of Italy (CERTFIN) with which it had established close cooperation and
exchange of knowledge in the early stages of the project. Advice from Italian colleagues contributed
greatly to the proper selection of technologies to be used in the further work of FIN-CSIRT. As one
of the first financial CERTs in Europe, Italy has served as a role model to the European Central Bank
in preparing a methodology for exchanging information about latest initiatives, which was issued in
September 2020 in a document titled Cyber Information Intelligence Sharing Initiative (CIISI-EU).
The CIISI-EU initiative was established and supported by some of the most important participants in
the Financial System of Europe, such as representatives of the European Central Bank, leading bank
groups, EUROPOL, ENISE, SWIFT, Mastercard, Visa, etc. This methodology will be incorporated into
the work of our financial CERT.

Havingfeltthe need to include all key stakeholders from the very beginning, the Association of Serbian
Banks contacted representatives of key institutions such as the National Bank of Serbia, Ministry of
Internal Affairs, National CERT and other potential interested parties informing them of its plans to
establish and strategically develop FIN-CSIRT in the country and in the region. Aware of the fact that
we can only provide a successful and useful environment for the functioning of the newly formed
CERT in the right constituency and with the help of joint efforts, we eagerly await and welcome new
members and sincerely hope that our joint efforts will pave the way for a safer digital environment for
financial services users in our country.
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