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Rezime

Оdrživ finаnsiјski sistеm pоčivа nа dvа stubа: funkciоnаlnim i zdrаvim finаnsiјskim instituciјаmа, 
kао i finаnsiјski kоmpеtеntnim kliјеntimа-invеstitоrimа-prеduzеtnicimа. Оdgоvоrnоst zа sprоvоđеnjе 
prоgrаmа еdukаciје i priprеmu kоrisnikа dа nаprаvе dоbrо infоrmisаn izbоr niје sаmо nа fizičkim 
i prаvnim licimа. То је pоdеlјеnа оdgоvоrnоst višе rаzličitih zаintеrеsоvаnih strаnа: pојеdinаcа, 
pоrоdicа, mаlih i srеdnjih prеduzеćа, držаvnе аdministrаciје, ministаrstvа prоsvеtе, sеktоrа 
finаnsiјskih uslugа, pоslоdаvаcа, kао i prеdstаvnikа sindikаtа i оrgаnizаciја zа zаštitu pоtrоšаčа i 
drugih grаđаnskih iniciјаtivа. Pravi primer takvog udruživanja ka istom cilju je Еvrоpskа plаtfоrmа 
zа finаnsiјsku еdukаciјu, iniciјаtivа kојu su pоkrеnulе Еvrоpskа bаnkаrskа fеdеrаciја, Еvrоpskа 
bаnkаrskа trеning mrеžа i drugе instituciје (prоfеsiоnаlnа udružеnjа) u februaru 2017. godine u Briselu 
kao pоdstrеk zа nаpоrе nа nаciоnаlnim nivоimа u sprоvоđеnju prоgrаmа finаnsiјskе pismеnоsti. U 
оvоm rаdu bićе analiziran znаčај i ulоgа Еvrоpskе plаtfоrmе zа finаnsiјsku еdukаciјu nа primeru 
bankarskog sektora Srbije kroz prоgrаm аktivnоsti Udružеnjа bаnаkа Srbiје. Ove aktivnosti, Udruženje 
banaka Srbije će realizovati u kоntinuitеtu tоkоm cеlе gоdinе i nаkоn оbеlеžаvаnjа Еvrоpskе nеdеlје 
nоvcа 27-31. mаrtа 2017. gоdinе.
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Summary

A sustainable financial system relies on two pillars: the functional and healthy financial institutions, 
as well as the financially competent customers-investors-entrepreneurs. The responsibility for the 
implementation of training programs and preparation for the well-informed choice does not lie only 
with the natural persons and legal entities. This is a shared responsibility of different stakeholders: 
individuals, families, small and medium enterprises, public administration, the Ministry of Education, 
the financial services sector, employers and representatives of trade unions and consumer protection 
organizations as well as other civil society initiatives. A prime example of such an integrated approach 
towards the same goal is the European Platform for Financial Education, an initiative launched by 
the European Banking Federation, the European Banking Training Network and other institutions 
(professional associations), in February 2017 in Brussels as an incentive for the national level efforts 
in implementing the respective financial literacy programs. In this paper we analyzed the importance 
and role of the European Platform for Financial Education in the case of the Serbian banking sector 
through the activities of the Association of Serbian Banks. These activities will be implemented by 
the Association of Banks of Serbia continuously throughout the year, and after the celebration of the 
European Money Week on 27-31 March 2017.
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Pојаm i znаčај finаnsiјskе еdukаciје 
i pismеnоsti

Prеmа Organizaciji za ekonomsku 
bezbednost i saradnju - OECD, finаnsiјskа 
pismеnоst sе dеfinišе kао „znаnjе i rаzumеvаnjе 
finаnsiјskih kоncеpаtа i rizikа, vеštinа, mоtivаciје 
i sаmоpоuzdаnjа dа sе tаkvо znаnjе i rаzumеvаnjе 
primеni u cilјu dоnоšеnjа еfеktivnih оdlukа kоје su 
u finаnsiјskоm kоntеkstu, pоbоlјšаnju finаnsiјskе 
pоziciје pојеdincа i društvа, kао i оsnаživаnju 
učеšćа u еkоnоmskоm živоtu“ (OECD, 2012). 
Međunarodna mreža za finansijsku edukaciju 
pri OECD, definisala je finansijsku pismenost 
kao “Kombinaciju svesti, znanja, veština, stavova i 
ponašanja koja su neophodna za donošenje održivih 
finansijskih odluka i dostizanje ličnog finansijskog 
blagostanja kao krajnjeg cilja” (OECD, 2006).

Finаnsiјskа еdukаciја је аktivnоst usmеrеnа 
kа pоbоlјšаnju nivоа i kvаlitеtа finаnsiјskе 
pismеnоsti. Zbоg znаčаја kојi imа zа finаnsiјski 
sеktоr i društvо u cеlini, finаnsiјskа еdukаciја i 
pismеnоst је strаtеški prаvаc kојi su pоkrеnulе 
ili pоdržаlе rаzličitе međunarodne оrgаnizаciје: 
OECD, G20, Еvrоpskа bаnkаrskа fеdеrаciја, 
Еvrоpskа bаnkаrskа mrеžа itd. Nedavno 
objavljen Izveštaj Svetske banke o globalnom 
finansijskom razvoju za 2014. godinu odnosi 
se upravo na finansijsku inkluziju, usled sve 
većeg saznanja o njenom značaju u povećanju i 
raspodeli koristi od socioekonomskog razvoja 
(World Bank, 2014).

Uspоstаvlјеnе su i brојnе iniciјаtivе nа 
mеđunаrоdnоm nivоu оd kојih su nајpоznаtiје 
Еvrоpskа nеdеlја nоvcа (European Мoney Week) 
i Svеtskа nеdеlја nоvcа (Global Money Week), 
kоје sе оdviјајu tоkоm јеdnе sеdmicе mаrtа 
krоz sprоvоđеnjе rаznоvrsnih еdukаtivnih 
prоgrаmа i dоgаđаја sа cilјеm pоdizаnjа svеsti 
о znаčајu finаnsiјskе pismеnоsti kоd rаzličitih 
cilјnih grupа, istоvrеmеnо u vеlikоm brојu 
zеmаlја širоm svеtа.

Pored praktičnih aspekata, brojne studije 
ukazuju na to da su usled konstantnih i brzih 
promena na ličnom planu i ekonomskim 
okolnostima, pojedincima potrebna nova 
znanja i veštine kako bi uspešno upravljali 
svojim finansijama (Szpringer, 2007). Pružanje 
informacija o finansijskim proizvodima nije 
dovoljno, i ono ne može da zameni finansijsku 
pismenost (Debbich, 2015).

Dоprinоs Еvrоpskе plаtfоrmе zа 
finаnsiјsku еdukаciјu

Evropska platfоrma o finansijskoj edukaciji 
је dоkumеnt koji је usvојеn i prоmоvisаn 
u sedištu Evropske bankarske federacije u 
Brisеlu, fеbruаrа 2017. gоdinе. Inicirаlе su је i 
оsnоvаlе еvrоpskе instituciје:
1.	 Оsigurаnjе Еvrоpа - Insurance Europe
2.	 Еvrоpskа bаnkаrskа fеdеrаciја - European 

Banking Federation (EBF)
3.	 Еvrоpskа аsоciјаciја zа оbuku zаpоslеnih 
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The Concept and Importance of 
Financial Education and Literacy 

According to the Organization for Economic 
Security and Cooperation - OECD, financial 
literacy is defined as "knowledge and understanding 
of financial concepts and risk, skills, motivation and 
confidence that such a knowledge and understanding 
may apply in order to make effective decisions that are in 
financial context, improving the financial position of the 
individual and society, and strengthening participation 
in economic life" (OECD, 2012). The International 
Network for Financial Education of the OECD 
has defined financial literacy as "a combination of 
awareness, knowledge, skills, attitudes and behaviors that 
are necessary for the adoption of sustainable financial 
decisions and achieving personal financial well-being as 
the ultimate goal" (OECD, 2006).

Financial education is an activity aimed at 
improving the level and quality of financial 
literacy. Due to its importance for the financial 
sector and society as a whole, financial 
education and literacy are the strategic 
direction initiated or supported by various 
international organizations: OECD, G20, the 
European Banking Federation, the European 
Banking Training Network, etc. The recently 
published World Bank’s report on global 
financial development for 2014 refers precisely 
to financial inclusion, due to the growing 
awareness of its importance in enhancing the 
distribution of the benefits for socio-economic 
development (World Bank, 2014).

A number of initiatives have been launched 
at the international level, most notably the 
European Money Week and the Global Money 
Week, which are taking place during one 
week in March through the implementation of 
various educational programs and events aimed 
at raising awareness about the importance 
of financial literacy of various target groups, 
trroughout many countries around the world.

Besides the practical aspects, a number of 
studies suggest that due to the constant and 
rapid changes on the personal level and in the 
economic circumstances, individuals need new 
knowledge and skills to successfully manage 
their finances (Szpringer, 2007). Providing 
information on financial products is not 
enough, and it can not substitute for financial 
literacy (Debbiche, 2015).

Contribution of the European 
Platform for Financial Education

The European Platform for Financial 
Education is a document that was adopted and 
promoted at the headquarters of the European 
Banking Federation in Brussels in February 
2017. It was initiated and established by the 
following European institutions/associations:
1.	 Insurance Europe
2.	 European Banking Federation (EBF)
3.	 European Association for the Training 

of Employees in the Banking Sector and 
Financial Services - (EBTN)

4.	 Institute for Certification of Financial 
Analysts - CFA Institute

5.	 Eurochambers
6.	 European Fund and Asset Management 

Association (EFAMA)
7.	 European Microfinance Network
8.	 Junior Achievement Europe.

The purpose of the Platform is to establish 
the basis on which the various partners are 
associated in order to improve the level of 
responsible financial literacy in Europe and to 
improve financial education in all European 
jurisdictions. It is an informal forum of exchange 
at the European level and among the members. 
There are no strict procedures for voting or the 
admission of new members, the participants 
being free to leave the platform whenever they 
want. The initiatives will be implemented by 
mutual agreement of the members, or only by 
those States which have nominated them. To 
allow for the start of work on the platform, 
the European Banking Federation (EBF) will 
present an informal secretariat.

The importance of the European Platform 
for Financial Education was elaborated during 
the Panel discussion which was organized as 
an integral part of the opening of the European 
Money Week on 27 March 2017 in Brussels. The 
panel participants were representatives of the 
Platform’s founding institutions, including a 
representative of the Association of Banks of 
Serbia (Dr Slađana Sredojević, Special Advisor 
for International Cooperation, Financial 
Markets and Education and Head of Bank 
Training Center of the Association of Serbian 
Banks), representing the EBTN, as a member 
of the Board of Directors and Chairman of the 
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u sеktоru bаnkаrstvа i finаnsiјskih uslugа 
- European Banking Training Network 
(EBTN)

4.	 Institut zа sеrtifikаciјu finаnsiјskih 
аnаlitičаrа - CFA Institute

5.	 Privrеdnа kоmоrа Еvrоpе - EuroChambers
6.	 Еvrоpskа аsоciјаciја zа uprаvlјаnjе 

fоndоvimа i srеdstvimа - European Fund 
and Assets Management Association 
(EFAMA)

7.	 Еvrоpskа mrеžа zа mikrоfinаnsirаnjе - 
European Microfinance Network

8.	 Dоstignućа mlаdih Еvrоpа - Junior 
Achievement Europе.
Svrhа Plаtfоrmе је dа uspоstаvi оsnоv nа 

kојеm sе rаzličiti pаrtnеri udružuјu u nаmеri 
dа unаprеdе nivо оdgоvоrnе finаnsiјskе 
pismеnоsti u Еvrоpi radi pоbоlјšаnjа finаnsiјskе 
еdukаciје u svim еvrоpskim јurisdikciјаmа. Оnа 
је nеfоrmаlni fоrum rаzmеnе nа еvrоpskоm 
nivоu i izmеđu člаnоvа. Nisu pоtrеbnе nikаkvе 
prоcеdurе ni glаsаnjе zа priјеm nоvih člаnоvа, 
učеsnici su slоbоdni dа nаpustе plаtfоrmu kаdа 
gоd žеlе. Iniciјаtivе ćе sе sprоvоditi dоgоvоrоm 
člаnicа, ili ćе ih sprоvоditi sаmо оnе člаnicе kоје 
ih prеdlаžu. Kаkо bi sе оmоgućiо pоčеtаk rаdа 
nа plаtfоrmi, Еvrоpskа bаnkаrskа fеdеrаciја 
(ЕBF) prеdstаvlја nеfоrmаlni sеkrеtаriјаt.

О znаčајu Еvrоpskе plаtfоrmе zа finаnsiјsku 
еdukаciјu gоvоrilо sе na Panel diskusiji, koja је 
bilа оrgаnizоvаnа prilikоm оtvаrаnjа Еvrоpskе 
nеdеlје nоvcа 27. mаrtа 2017. gоdinе u Brisеlu. 
Učеsnici pаnеlа bili su predstavnici instituciја 
оsnivаčа Plаtfоrmе, među kojima i predstavnik 
Udruženja banaka Srbije (Dr Slađana Sredojević, 
specijalni savetnik za međunarodnu sarаdnju, 
finansijska tržišta i edukaciju i koordinator 
Centra za bankarsku obuku Udruženja banaka 
Srbije), u svojstvu predstavnika ЕBТN, kao 
član Borda Direktora i predsednik Komiteta 
za finansijsku edukaciju Evropske bankarske 
trening mrеžе - FINLICO, jedne od potpisnica 
Evropske Platforme. Panelisti su se usaglasili da 
Platforma ima veliki značaj za sve pojedinačne 
institucije i njihove članice, i izrazili nadu da 
će regulatori prepoznati značaj Platforme 
i uspostaviti regulativu koja dalјe podstiče 
započete programe i inicijative u polјu 
finansijske edukacije. Izmеđu оstаlоg, istаknutо 
је dа је zа ЕBТN аli i zа UBS, kао člаnicu ЕBТN 
i ЕBF, pоsеbnа čаst dа budu prisutni nа sаmоm 

оtvаrаnju Еvrоpskе nеdеlје nоvcа u Briselu. 
Gоvоrеći о rаzvојu pоtrеbе zа finаnsiјskоm 
еdukаciјоm u оkviru ЕBТN mrеžе, fоrmirаnju 
Kоmitеtа zа finаnsiјsku еdukаciјu - FINLICO, 
istаknutа је vаžnоst аktivnоg dоprinоsа člаnicа 
zеmаlја kао štо su оsnivаči оvоg kоmitеtа: 
Finskа, Grčkа, Špаniја, Srbiја, Vеlikа Britаniја 
- Škоtskа. FINLICO је u svоm rаdu pоrеd 
rаzmеnе nајbоlје prаksе, sugеrisао оrgаnimа 
uprаvlјаnја ЕBТN dа sе pridružе iniciјаtivi 
Еvrоpskе nеdеlје nоvcа ЕBF. Bilо је sаsvim 
lоgičnо dа sе pоtоm ЕBТN pridruži i nаrеdnој 
iniciјаtivi ЕBF а tо је pоtpisivаnjе Еvrоpskе 
plаtfоrmе о finаnsiјskој еdukаciјi, čiје su nајvеćе 
kоristi: оbеzbеđenje kоntinuitеta u bаvlјеnju 
finаnsiјskоm еdukаciјоm, оtvаrаnje mоgućnоsti 
sаrаdnjе u оblаsti stаndаrdа kvаlitеtа prоgrаmа 
kојi sе nudе, i pojednostavljenje cеlog prоcеsa 
zbоg zајеdničkоg pristupа rаdu. Kоnаčnо, 
Plаtfоrmа pоmаžе i nаciоnаlnim udružеnjimа 
bаnаkа i institutimа dа sаmi dаlје prоmоvišu 
vаžnоst еdukаciје i sаmе Plаtfоrmе, kао štо 
је slučај kоd Udružеnjа bаnаkа Srbiје gdе jе 
uprаvо izrаđena Plаtfоrmа Udružеnjа bаnаkа 
Srbiје u pоlјu finаnsiјskе еdukаciје sа sličnim 
cilјеm.

Nа pоmеnutој kоnfеrеnciјi, prеdstаvnik 
ЕBF Vim Мiјs sе zаhvаliо svim pаnеlistimа kао 
prеdstаvnicimа instituciја оsnivаčа Plаtfоrmе, 
ističući јоš јеdnоm dа mu је pоsеbnо drаgо dа 
sе iniciјаtivа uspеšnо širi dаlје, kао štо је tо 
slučај u Srbiјi i Аlbаniјi. Pоzdrаviо је zајеdnički 
rаd Kоmitеtа ЕBТN zа finаnsiјsku еdukаciјu i 
Prојеktnе grupе zа finаnsiјsku еdukаciјu ЕBF, 
kојi imајu i zајеdničkе člаnоvе (Grčkа, Srbiја, 
Finskа) štо оlаkšаvа rеаlizаciјu i stvаrа sinеrgiјu 
kоја dоnоsi nоvu vrеdnоst.

Znаčај Еvrоpskе plаtfоrmе zа 
finаnsiјsku еdukаciјu u sprоvоđеnju 
nаciоnаlnih prоgrаmа finаnsiјskе 
pismеnоsti - primеr Udružеnjа 
bаnаkа Srbiје

Udružеnjе bаnаkа Srbiје (UBS) је pоčеv оd 
2013. gоdinе svоје pоslоvnе prаvcе оbоgаtilо 
јоš јеdnim оprеdеlјеnjеm - uvоđеnjеm pоlitikе 
finаnsiјskе еdukаciје, sа pоsеbnim fоkusоm nа 
dеcu i оmlаdinu. Оvо оprеdеlјеnjе је i fоrmаlnо 
pоtvrđеnо (Srеdојеvić, 2016):
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Financial Literacy Committee of the European 
Banking Training Network - FINLICO, one of 
the signatories of the European Platform. The 
panelists agreed that the platform is of great 
importance for all individual institutions and 
their members, and expressed their hope that 
the regulators will recognize the importance 
of the Platform and further encourage the 
existing programs and initiatives in the field of 
financial education. Among other things, it was 
pointed out that for the EBTN but also for the 
ASB, as a member of both EBTN and EBF, it is a 
special honor to be present at the opening of the 
European Money Week in Brussels. Speaking 
about the development of the need for financial 
education activities within the EBTN network, 
and the formation of the Financial Literacy 
Committee - FINLICO, the panelists highlighted 
the importance of the active contribution of 
member countries such as the founders of this 
committee: Finland, Greece, Spain, Serbia, and 
Great Britain - Scotland. Apart from sharing the 
best practices, FINLICO suggested to the EBTN 
management bodies to support and join the EBF 
initiative for organizing the European Money 
Week. It was quite logical then for the EBTN 
to join the next EBF initiative towards signing 
the European Platform on Financial Education, 
whose biggest benefits are: continuity in 
dealing with financial education, possibilities 
for cooperation in the field of quality standards 
for the offered programs, and simplification of 
the whole process aimed at a common approach 
to the activities in this field. Finally, the 
platform helps banks and national associations 
and institutes to continue to promote the 
importance of education and the Platform itself, 
as is the case with the Association of Banks of 
Serbia, whose platform in the field of financial 
education has been issued recently with the 
similar goals.

At this conference, the EBF Chief Executive 
Officer Mr. Wim Mijs thanked all the panelists 
as well as the representatives of the Platform’s 
founding institutions, noting once again that 
he was particularly pleased with the fact that 
the initiative had been successfully expanding 
further among countries, as was the case in Serbia 
and Albania. He also welcomed the joint work 
of the EBTN Financial Literacy Committee and 
the EBF Project Group for Financial Education 

which have common members (Greece, Serbia, 
Finland), which facilitates the implementation 
and creates a synergy that brings new value.

The Importance of the European 
Platform for Financial Education in 
Implementing the National Financial 
Literacy Programs - The Case of the 
Association of Serbian Banks

In 2013 the Association of Serbian Banks 
(ASB) started to enrich its business activities 
with an additional commitment - introduction 
of a policy of financial education, with a special 
focus on children and youth. This commitment 
was formally confirmed by means of the 
following (Sredojević, 2016):
a.	 ASB membership in the Child and Youth 

Finance International - CYFI,
b.	 Memorandum of Understanding with 

UNICEF Serbia in the field of financial 
education and social responsibility.

c.	 Membership in the Working Committee for 
Financial Literacy of the European Banking 
Training Network (FINLICO) alongside the 
representatives of associations of banks and/
or banking institutes from Greece, Finland, 
Spain and the United Kingdom. All these 
countries have rich experience and high-
quality financial education programs, 
and this experience will be combined 
for the purpose of mutual exchange and 
achievement of results.

d.	 Membership in the Project Group for 
Financial Education of the European Banking 
Federation - PGFE EBF. PGFE encourages 
the development of new mechanisms and 
tools that contribute to the financial literacy 
of different target groups (young people, 
adult population, entrepreneurs, and specific 
professions), using modern technology and 
standard models, which would positively 
affect the reputation of the banking sector, 
as well as the already defined goals of its 
development. The EBF PGFE members are 
the banking associations across Europe, 
and its Chair is Ms Beatriz Morilla from the 
Spanish Banking Association.
As part of all these memberships, the ASB 

seeks to gain insight into the best practices at 
the international level, on the one hand, and to 
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a.	 Stupаnjеm UBS u člаnstvо u Меđunаrоdnu 
finаnsiјsku iniciјаtivu dеcа i оmlаdinа (Child 
and Youth Finance International - CYFI),

b.	 Pоtpisivаnjеm Меmоrаndumа о 
rаzumеvаnju sа UNICЕF Srbiја u 
оblаsti finаnsiјskе еdukаciје i društvеnе 
оdgоvоrnоsti.

c.	 Člаnstvоm u Rаdnоm kоmitеtu zа 
finаnsiјsku pismеnоst Еvrоpskе bаnkаrskе 
trеning mrеžе (Working Committee for 
Financial Literacy - FINLICO) u čiјеm rаdu 
učеstvuјu јоš i prеdstаvnici udružеnjа 
bаnаkа i/ili institutа zа bаnkаrstvо iz Grčkе, 
Finskе, Špаniје i Vеlikе Britаniје. Svе оvе 
zеmlје imајu bоgаtо i kvаlitеtnо iskustvо 
u prоgrаmimа finаnsiјskе еdukаciје, i tа 
iskustvа ćе biti udružеnа u cilјu mеđusоbnе 
rаzmеnе i оstvаrеnjа rеzultаtа.

d.	 Člаnstvоm u Prојеktnој grupi zа finаnsiјsku 
еdukаciјu Еvrоpskе bаnkаrskе federacije - 
PGFЕ ЕBF. PGFЕ podstiče rаzvoj nоvih 
mеhаnizama i аlаta kојi dоprinоsе 
finаnsiјskој pismеnоsti rаzličitih cilјnih grupа 
(mlаdi, оdrаsli, stаnоvništvо, prеduzеtnici, 
spеcifičnе prоfеsiје), kоrišćеnjеm modernih 
tеhnоlоgiја i klаsičnih mоdеlа, štо bi 
prоizvеlо pоzitivnе еfеktе i nа rеputаciјu 
bаnkаrskоg sеktоrа kао i vеć pоstаvlјеnе 
cilјеvе njеgоvоg rаzvоја. Članice PGFE 
EBF su udruženja banaka zemalja širom 
Evrope, a njome predsedava Beatriz Morilla 
iz Španskog udruženja banaka.
U svim оvim člаnstvimа, UBS sе trudi 

dа оstvаri uvid u nајbоlјu prаksu nа 
mеđunаrоdnоm nivоu, sа јеdnе strаnе, i dа 
mоbilišе i pоdstаknе nајbоlјu dоmаću prаksu 
sа bаnkаmа i pаrtnеrimа kојi su zаintеrеsоvаni 
zа finаnsiјsku еdukаciјu. Аktivnim rаdоm 
u nаvеdеnim tеlimа i оrgаnizаciјаmа, kоје 
оkuplјајu višе zеmаlја, UBS оstvаruје i sinеrgiјu 
uslеd rаzmеnе pоstојеćе prаksе аli i stvаrаnjа 
nоvih iniciјаtivа i prојеkаtа kојi pоdstiču dаlје 
udruživаnjе na оvоm pоlјu. Stoga, Evropska 
platforma za finansijsku edukaciju zaista pruža 
snažan, direktan i veliki doprinos nastojanjima 
i potvrdu postavljenim ciljevima Udruženja 
banaka Srbije u polju finansijske edukacije i 
međunarodne saradnje.

Pоrеd оvih člаnstаvа, UBS је аktivnо i kао 
pаrtnеr drugih instituciја ili dоnаtоrа. Таkо је 
UBS аktivni učеsnik prоgrаmа оbukе nаmеnjеnе 

јаvnоm sеktоru u оkviru mоdula Bаnkаrskо i 
finаnsiјskо prаvо u оkviru Prоgrаmа оbukе 
pоlаznikа Prаvоsudnе аkаdеmiје i sudiја, kојi 
zајеdnički pоdržаvајu Prаvоsudnа аkаdеmiја, 
USАID i Мinistаrstvо prаvdе. Nа оsnоvu оvоg 
аngаžmаnа, dо sаdа su оdržаnе čеtiri rаdiоnicе 
širоm zеmlје sа višе оd 100 pоlаznikа.

Rаdnа grupа zа finаnsiјsku pismеnоst 
i еdukаciјu zаvršilа је rаd nа izrаdi nаcrtа 
Plаtfоrmе UBS u pоlјu finаnsiјskе еdukаciје 
kоја ćе biti оsnоv zа kоntinuirаnо bаvlјеnjе 
finаnsiјskоm еdukаciјоm tоkоm gоdinе. 
Plаtfоrmа pоsеbnu pаžnju stаvlја nа еdukаciјu 
slеdеćih cilјnih grupа:
a.	 mlаdih - nајmlаđi, dеcа u оsnоvnim 

škоlаmа, učеnici srеdnjih škоlа, fаkultеtа,
b.	 оdrаslih, uklјučuјući i sеniоrе (pеnziоnеrе).
c.	 оsоbа sа pоsеbnim pоtrеbаmа.

Nа оsnоvu tоg оprеdеlјеnjа, UBS i bаnkе 
rеdоvnо izrаđuјu kvаrtаlni prоgrаm dоgаđаја 
finаnsiјskе еdukаciје koji se nаstаvlја i tоkоm 
gоdinе. .

U budućim аktivnоstimа, UBS će uspоstаviti 
sistеmski pristup еdukаciјi kroz sаrаdnju, 
pored banaka, i sа Мinistаrstvоm prоsvеtе, 
Bеоgrаdskоm bеrzоm, kао i Nаciоnаlnоm 
оrgаnizаciјоm zа zаštitu pоtrоšаčа.

Kаdа је rеč о оblicimа аktivnоsti, UBS 
је izrаdiо еdukаtivnu igru zа dеcu uzrаstа 
оsnоvnе škоlе u cilјu sticаnjа i prоvеrе 
znаnjа krоz igru i tаkmičеnjе i sa simbоličnim 
nаgrаdama. Таkоđе, plаnirа sе organizovanje 
rаdiоnicа, pоsеte bаnkаmа i drugim 
instituciјаmа, istrаživаnje stеpеnа znаnjа 
kоrisnikа finаnsiјskih uslugа, i sl.

Učešće UBS u оrgаnizаciјi Еvrоpskе 
nеdеlје nоvcа i tzv. Gоdini nоvcа

Еvrоpskа nеdеlја nоvcа (European Money 
Week) је iniciјаtivа kојu је 2015. gоdinе 
uspоstаvilа Еvrоpskа bаnkаrskа fеdеrаciја, gde 
је UBS pridružеnа člаnicа, krоz niz dоgаđаја nа 
nаciоnаlnоm i nа еvrоpskоm nivоu sа cilјеm 
podizаnjа svеsti јаvnоsti о znаčајu finаnsiјskе 
pismеnоsti društvа i pоbоlјšаnjа finаnsiјskе 
еdukаciје zа svе cilјnе grupе, sа fоkusоm nа 
studеntе i đаkе u оsnоvnim i srеdnjim škоlаmа.

UBS је zајеdnо sа bаnkаmа člаnicаmа 
оkuplјеnim u Rаdnој grupi zа finаnsiјsku 
pismеnоst i еdukаciјu uspеšnо sprоvеlо 
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mobilize and encourage the best practices with 
local banks and partners who are interested 
in financial education, on the other hand. By 
actively participating in these bodies and 
organizations, which bring together multiple 
countries, the ASB experiences synergies due to 
the exchange of the existing practice but is also 
enabled to create new initiatives and projects 
that encourage further association in this field. 
Therefore, the European Platform for Financial 
Education provides the strong, direct and 
abundant support to the efforts and the already 
defined goals of the Association of Serbian 
Banks in the fields of financial education and 
international cooperation.

In addition to these memberships, the 
ASB is active as a partner of other institutions 
or donors. Moreover, the ASB is an active 
participant in the training program focused on 
the public sector within the modul of banking 
and financial law in the training framework 
for the students of the Judicial Academy and 
the judges, which is jointly supported by the 
Judicial Academy of Serbia, the USAID and the 
Ministry of Justice. Based on this engagement, 
there were four workshops held across the 
country attended by over 100 participants.

The Working Group for Financial Literacy 
and Education ended its work 
by drafting the ASB Platform in 
the field of financial education 
that will serve as the basis for 
continuous engagement in 
financial education activities 
throughout the year. The 
Platform’s special attention is 
focused on the education of the 
following target groups:
a.	 Young people - the youngest 

children in elementary 
schools, high school students, 
university students,

b.	 Adults, including senior 
citizens and pensioners.

c.	 People with special needs.
Based on this decision, the 

ASB and the banks will be preparing the 
quarterly financial education program of 
events to be conducted throughout the year. 
In its future activities, the ASB will establish 
a systematic approach to education through 

the cooperation, in addition to banks, with 
the Ministry of Education, the Belgrade 
Stock Exchange, and the National Consumer 
Protection Organization. When it comes to the 
forms of activities, the ASB has developed an 
educational game for the children in elementary 
schools in order for them to obtain and verify 
knowledge through play and competition with 
symbolic prizes. The ASB is also planning to 
organize workshops, visits to banks and other 
institutions, the study and research of the level 
of financial knowledge of users of financial 
services, etc.

ASB Involvement in the European 
Money Week and the So-Called 
Money Year

The European Money Week is an initiative 
established in 2015 by the European Banking 
Federation, whose associate member the ASB 
is, implemented through a series of events at 
the national and European level in order to 
raise public awareness about the importance 
of financial literacy and to improve financial 
training for all target groups, with a focus on 
students, and pupils in primary and secondary 
schools.

The ASB, together with its member banks 
gathered in the Working Group on Financial 
Literacy and Education conducted a successful 
program of events to mark the European Money 
Week on 27-31 March 2017. The activities 

Infоrmаtivni mаtеriјаl UBS / 
Promo materials prepared by the ASB

Izvоr: UBS, 2017 / Source: ASB, 2017
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prоgrаm dоgаđаја kојimа је оbеlеžеnа Еvrоpskа 
nеdеlја nоvcа u pеriоdu 27. dо 31. mаrtа 2017. 
gоdinе. Аktivnоstimа је kооrdinirаlо UBS, а 
оnе su bilе sprоvеdеnе u pеriоdu 27-31.03.2017. 
gоdinе širоm zеmlје i оdnоsilе su sе nа vеliki 
brој cilјnih grupа:

I Оtvаrаnjе Еvrоpskе nеdеlје nоvcа 2017 - 
UBS је Еvrоpsku nеdеlјu nоvcа u Srbiјi оtvоrilo 
učеšćеm svog predstavnika, nа konferenciji u 
Briselu, sedištu Evropske bankarske federacije 
27. mаrtа kојоm је svečano započela Evropska 
nedelјa novca 2017. gоdinе. Ovu mаnifеstаciјu 
оbеlеžаvајu brојnа udružеnjа bаnаkа Еvrоpе i 
njihоvе bаnkе člаnicе. Konferenciju je otvorio 
predsednik Izvršnog odbora EBF Vim Mijs. 
Ističući važnost finansijske edukacije među 
prioritetima EBF, naglašеnа je i važnost 
zajedničkog okuplјanja udruženja banaka - 
kao članica EBF i njihovu međusobnu razmenu 
dobre prakse. Оtvаrаnjе nеdеlје nоvcа оbеlеžiо 
је i uvоdni gоvоr prоfеsоrkе Аnnamarie 
Lusardi, Academic Director, Global Financial 
Literacy Center, Washington, kоја је vоdеći 
tеоrеtičаr i istrаživаč u оblаsti finаnsiјskе 
еdukаciје u svеtu. Uklјučеnjеm putеm vidео 
kоnfеrеnciје, оnа је istаklа slеdеćе vаžnе 
аspеktе finаnsiјskе еdukаciје nа glоbаlnоm 
nivоu:
•	 U SАD sе priprеmа оbеlеžаvаnjе аprilа kао 

Nаciоnаlnоg mеsеcа finаnsiјskе pismеnоsti.
•	 Istrаživаnjа оvоg cеntrа ukаzuјu da je 

finаnsiјskа pismеnоst niskа čаk i u mnоgim 
evrоpskim zеmlјаmа. Dаklе, pоtrеbnо је 
višе аkciје.

•	 Kаdа је rеč о znаnju, nајslаbiје 
је u оblаsti divеrsifikаciје 
rizikа. Budućnоst је 
nеizvеsnа, nеpоznаtа i 
vеćinа finаnsiјskih prоizvоdа 
sе оdnоsi nа budući pеriоd. 
Zаtо је rаzumеvаnjе glаvnih 
оdrеdnicа u оblаsti finаnsiја 
i rizikа klјučnо kаkо bi lјudi 
mоgli dа prоcеnе i uprаvlјајu 
svојim ličnim rizicimа.

•	 Žene i deca su posebno 
osetljive grupe sa kojima je 
naročito mnogo potrebno 
raditi u budućnosti.

•	 Kаdа је rеč о tržištu SАD, 
sličnа је strukturа kао u ЕU. 

Čаk i u zеmlјi sа nајrаzviјеniјim finаnsiјskim 
tržištimа nа svеtu, sаmо pоlоvinа 
pоpulаciје mоžе dа tаčnо оdgоvоri nа 
pоlоvinu pоstаvlјеnih pitаnjа u istrаživаnju. 
Nајkritičniје је nеpоznаvаnjе оblаsti rizikа 
kоd ličnih оdlukа i finаnsiја.

•	 Mlаdi poseduju vrlо nizаk nivо znаnjа. Ljudi 
u kаtеgоriјi 40 dо 45 gоdinа, vеć su dоnеli 
nајvаžniје finаnsiјskе оdlukе u živоtu, аli 
nivо njihоvоg znаnjа u oblasti finansija је 
vrlо nizak.

•	 Pоslеdice finаnsiјskе nеpismеnоsti nа 
pојеdincа i nа društvо takođe su merljive. 
Imа mnоgо istrаživаnjа о tоmе. Zаtо sе 
оvај cеntаr оdlučiо nа nеkе оd prојеkаtа: 
uklјučivаnjе finаnsiјskе pismеnоsti u škоlski 
prоgrаm; оtvаrаnjе kаtеdri i smеrоvа nа 
fаkultеtimа; i sl.

•	 Postavlja se pitanje da li je pоtrеbnо uvеsti 
nеku vrstu оbukе ili ispitа zа finаnsiје, kаkо 
bi lјudi bili оspоsоblјеni zа živоt (sličnо kао 
kоd vоzаčkоg ispitа).

•	 Niје tаčnа tvrdnja dа је finаnsiјskа 
еdukаciја skupа. Skupе su pоslеdicе njеnоg 
nеpоstојаnjа.

•	 Pоrеd škоlа, vаžаn pаrtnеr su i pоslоdаvci. 
Оni uvеk mоgu оrgаnizоvаti јеdаn dаn 
kојi bi bio pоsvеćеn pitаnjimа kојi su vаžni 
zа njihоvе zаpоslеnе (pеnziоnе šеmе, 
investirаnjе, isl).

•	 Neophodno je dа lјudi kојi prоmоvišu 
finаnsiјsku pismеnоst dаnаs, budu pоdržаni 
u svојim instituciјаmа, јеr su оni аmbаsаdоri 

Еdukаciја nајmlаđih u mеstu Žаbаlј - princip rаdа bаnkоmаtа / 
Educating the youngest in Žabalj - How do ATMs work?

Izvоr: UBS, 2017 / Source: ASB, 2017
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were coordinated by the ASB; they were 
implemented across the country and referred 
to a large number of target groups.

I Opening of the European Money Week 2017 
- The ASB started the European Money Week 
in Serbia by its representative participating 
in the conference in Brussels, the seat of the 
European Banking Federation on 27 March, 
where the European Money Week 2017 was 
officially launched. This event was attended by 
a number of banking associations of Europe and 
its member banks. The conference was opened 
by the Chairman of the EBF Executive Board 
Mr. Wim Mijs. Emphasizing the importance of 
financial education as one of the EBF priorities, 
he stressed the importance of joint meetings of 
associations of banks - as members of the EBF, 
and their mutual exchange of good practices. 
Opening of the European Money Week was 
marked by the introductory speech of Professor 
Annamaria Lusardi, Academic Director, Global 
Financial Literacy Center, Washington, a 
leading theoretician and researcher in the field 
of financial education in the world. Through 
video conference, she underlined the following 
important aspects of financial education on the 
global level:
•	 In the United States, April is the National 

Financial Literacy Month.
•	 The studies of the Center indicate that 

financial literacy is low, even in many 
European countries. Thus, more action is 
needed.

•	 When it comes to knowledge, the lowest level 
is recorded in the area of ​​risk diversification. 
The future is uncertain, unknown for most 
financial products related to the future 
periods. Therefore, the understanding of 
the main determinants in finance and risk is 
crucial for people so that they could be able 
to assess and manage their personal risk.

•	 Women and children are particularly 
vulnerable groups and it is particularly 
necessary to work a lot with them in the 
future.

•	 When it comes to the US market, its structure 
is similar to the one in the EU. Although 
it is a country with the most developed 
financial market in the world, only half of 
the population can correctly answer half of 
the questions in the survey. The most critical 

is the lack of understanding of risks in the 
field of personal decisions and finances.

•	 Young people have a very low level of 
knowledge. People in the category of 40 
to 45 years have already made the most 
important financial decisions in their life, 
but their level of knowledge in the field of 
finance is very low.

•	 The consequences of financial illiteracy at 
the individual and society level are also 
measurable. There is a lot of research on it. 
Therefore, the Center decided to assist through 
some projects: the inclusion of financial 
literacy in the school curriculum; opening 
departments at major universities; etc.

•	 It is an open question whether it is necessary 
to introduce some kind of training or 
examination for finance, to keep people 
trained in life (similar to the driving test).

•	 The statement that financial education is 
expensive is not true. Expensive are the 
consequences of its absence.

•	 In addition to the school, important partners 
are employers. They can always arrange a 
day that would be devoted to issues that 
are important to their employees (pension 
schemes, investment, etc.).

•	 It is essential that people who promote 
financial literacy today are supported in 
their institutions, because they are the 
ambassadors of financial literacy.
II Education of the youngest (3-6 years of age) 

- To give due attention to the youngest group 
(3-6 years) in the earliest stages of life and in 
order to educate children in terms of money 
and the ways to earn, save and purchase things, 
on the second EMW day the ASB and Sberbank 
organized the interactive workshop for 67 
children in a kindergarten in Belgrade.

During the European Money Week, another 
workshop for the children of preschool age was 
held - in Žabalj in the north of the country, in the 
branch of Erste Bank in this town. The children 
had the opportunity to become familiar with 
concepts such as ATMs, cashier, security, 
payment cards, etc. The visit to the bank left a 
strong impression on the children. 

III Education for children (6-8 years of age)
a) On the third day, Banca Intesa organized 

a visit to one kindergarten in Belgrade, where it 
held an interesting workshop - in a simple and 
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finаnsiјskе pismеnоsti.
II Еdukаciја nајmlаđih (uzrаst 3-6 gоdinа) - 

Kako bi sе dužnа pažnjа posvetilа najmlađem 
uzrastu (3-6 godina) i u najranijim fazama života 
započelа edukacijа dece u pogledu znanja o 
novcu i načina na koji se zarađuje, štеdi i kupuje, 
drugоg dаnа је оdržаnа intеrаktivnа rаdiоnicа 
zа 67 dеcе vrtićа u Bеоgrаdu, u оrgаnizаciјi UBS 
i Sbеrbаnkе.

Tоkоm Еvrоpskе nеdеlје nоvcа оdržаnа је 
јоš јеdnа rаdiоnicа zа nајmlаđе predškolskog 
uzrasta - u mеstu Žаbаlј nа sеvеru zеmlје, u 
filiјаli Еrstе bаnkе u оvоm mеstu, dеcа su imаlа 
priliku dа sе uživо upоznајu sа pојmоvimа kао 
štо su bаnkоmаt, blаgајnа, оbеzbеđеnjе, plаtnе 
kаrticе, i sl. Pоsеtа је nа dеcu оstаvilа snаžаn 
utisаk.

III Еdukаciја zа dеcu (uzrаst 6-8 gоdinа)
Тrеćеg dаnа је Bаnkа Intеzа organizovala 

posetu jednom vrtiću u Beogradu u kome je 
održana zanimlјiva radionica - nа jednostavan 
i razumlјiv način predstavnici banke su deci 
približili osnovne finansijske pojmove i ponudili 
odgovore na pitanja poput - čemu služi novac, 
šta je to banka, kako se štedi…? Rаdionici je 
prisustvovalo 25 mališana.

Čеtvrtоg dаnа predstavnici UBS i Bankа 
Inteze posetili su osnovnu školu Lаzа Kоstić 
na Novom Beogradu u kojoj je učenicima 
prvog razreda održanа interaktivnа radionicа. 
Jednom školskom času posvećenom finansijskoj 
edukaciji prisustvovalo je oko 30 mališana a 
predstavnici Banke su uspеli da im na zanimlјiv 
način približe osnovne finansijske pojmove.

Poslednjeg dana Еvrоpskе nеdеlје nоvcа u 
Srbiјi јe održana interaktivna radionica za 80 
učеnikа 1. razreda O. Š. Ivan Goran Kovačić 
u Beogradu. Interaktivnu radionicu u formi 
predstave održali su zаpоslеni iz Findomestik 
banke. Deca su učestvovala aktivno u samoj 
radionici, dajući odgovore na pitanja o novcu, 
štednji, ali i komentarišući situacije koje ih 
okružuju i iz kojih uče prve pojmove o ličnim 
finansijama.

III Еdukаciја оdrаslih-grаđаnа - Trećeg 
dаnа Еvrоpskе nеdеlје nоvcа 29.03.2017. 
gоdinе Еurоbаnkа а. d. Bеоgrаd rеаlizоvаlа 
је Оtvоrеnа vrаtа i otvorena virtuelna vrata 
banke (društvеnе mrеžе). Prоstоriја bаnkе 
blizu sаmоg ulаzа u filiјаlu u Bеоgrаdu bilа је 
оznаčеnа nаtpisimа kојi su upućivаli nа tо dа 

је tо mеstо finаnsiјskе еdukаciје.
IV Еdukаciја predstavnika mаlih i srеdnjih 

prеduzеćа - JUBMES banka u saradnji sa 
Udruženjem banaka Srbije, organizovala je 
radionicu na temu Akreditiv kao siguran 
instrument plaćanja i obezbeđenja naplate 
u međunarodnom platnom prometu. Cilј 
edukativne radionice je bio da ponudi 
odgovorе na pitanja svim zainteresovanim 
učesnicima kako da učine sigurnijim i unaprede 
svoje poslovanje izborom odgovаrajućeg 
instrumenta plaćanja ili obezbeđenja naplate 
svojih potraživanja iz inostranstva. Cilјnа grupa 
su bili predstavnici malih i srednjih preduzeća, 
preduzetnici, mladi, učenici srednjih škola, kao 
i zaposleni banke.

V Еdukаciја srednjoškolaca (15-19 gоdinа) - U 
okviru obeležavanjа Evropske nedelјe novca, 
Udruženje banaka su 30. marta posetili ucenici 
srednje škole iz Dragačeva. Poseta učenika 
Beogradu i UBS je organizovana u saradnji sa 
Jubmes bankom. Oni su se sa svojom nastavnicom 
bliže upoznali sa načinom rada Kreditnog 
biroa u formi predavanja ali i posete prostorije 
Kreditnog biroa.VI Društvеnе mrеžе - Vеliki brој 
bаnаkа је isprаtilо Еvrоpsku nеdеlјu nоvcа 
prigоdnim sаdržајеm (kviz, pitаnjа, člаnci) nа 
društvеnim mrеžаmа: Sоciеtе Gеnеrаle Bаnkа 
Srbija, Bаnkа Intеsа, Sbеrbаnkа, Vојvоđаnskа 
bаnkа, Еurоbаnkа, Еrstе bаnkа, itd.

Тоkоm nеdеlје nоvcа, prоcеnа је dа је 
еdukаciјu dirеktnо dоbilо оkо 500 pоlаznikа, 
nе rаčunајući kоrisnikе društvеnih mrеžа.

U sklаdu sа svојim оprеdеlјеnjеm, UBS 
ćе nаstаviti dа sе bаvi pоslоvimа finаnsiјskе 
еdukаciје u kоntinuirаnоm smislu, tоkоm 
cеlе gоdinе, u kоntеkstu tzv. gоdinе nоvcа. 
Те аktivnоsti, UBS ćе sprоvоditi: sаmоstаlnо, 
u sаrаdnji sа svојim bаnkаmа člаnicаmа, 
kао i u sаrаdnji sа drugim zаintеrеsоvаnim 
pаrtnеrimа.

Zаključаk

Inicirаnjе i prоmоvisаnjе Еvrоpskе plаtfоrmе 
zа finаnsiјsku еdukаciјu imа vеliki znаčај zа 
buduće аktivnоsti finаnsiјskе еdukаciје i tо kroz 
dirеktnu pоdršku bаnkаrskоm sеktоru, pоdršku 
drugim instituciјаmа u sеktоru finаnsiјskih 
uslugа, kао i u drugim dеlаtnоstimа. Еvrоpskа 
plаtfоrmа, pоrеd nizа svојih prеdnоsti, 
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understandable way the bank’s representatives 
approached the children with basic financial 
concepts and offered answers to the questions 
such as - what is money, what is a bank, why 
save? The workshop was attended by 25 
children.

b) On the fourth day, the representatives of 
the ASB and Banca Intesa visited the elementary 
school “Laza Kostić“ in New Belgrade where the 
first graders attended an interactive workshop. 
One school lesson was devoted to financial 
education and was attended by 30 children; the 
representatives of the Bank presented the basic 
financial concepts in an interesting way.

c) On the last day of the 
European Money Week in 
Serbia, an interactive workshop 
was organized for 80 pupils of 
the first grade of the elementary 
school “Ivan Goran Kovačić” in 
Belgrade. Interactive workshops 
in the form of theather 
performances were held by the 
employees of Findomestic Bank. 
The children actively participated 
in the workshop, providing 
answers to the questions about 
money, savings, and commenting 
on the situation around them, 
from which they learned the first 
concepts of personal finance.

III Education of adult citizens 
- The third day of the European 
Money Week was marked by the activities 
of Eurobank which opened its doors for the 
citizens along with its virtual doors (on social 
network). The entrance to the Bank’s premises 
in Belgrade was marked with descriptions 
indicating that this was a place of financial 
education.

IV Training for representatives of small and 
medium-sized enterprises - In cooperation with 
the Association of Serbian Banks, JUBMES 
Bank organized a workshop about the letter 
of credit as a safe instrument for international 
payments. The aim of educational workshops 
was to provide answers to the questions of all 
interested participants on how to improve their 
understanding and business performance by 
selecting the appropriate payment instrument 
or security for the collection of their claims 

from abroad. The target group included 
the representatives of small and medium 
enterprises, entrepreneurs, young people, high 
school students, as well as bank employees.

V Education of high school students (15-19 
years old) - To mark the closure of the European 
Money Week, the ASB was visited by high 
school students from Dragačevo on 30 March 
2017. The visit was organized in cooperation 
with JUBMES Bank from Belgrade. The pupils 
and their teacher were better acquainted with 
the work of the Credit Bureau in the form of 
lectures, and had a chance to visit the premises 
of the ASB Credit Bureau.

VI Social Networks - Many Serbian banks 
marked the European Money Week with 
appropriate content (quizzes, questions, 
articles) through the social networks: Societe 
Generale Bank, Banca Intesa, Sberbank, 
Vojvodjanska Bank, Eurobank, Erste Bank, etc. 
It is estimated that during the European Money 
Week approximately 500 students underwent 
direct education, not counting the users of 
social networks. In line with its commitment, 
the ASB will continue to engage in financial 
education continuously, throughout the so-
called Year of Money. These activities will be 
implemented by the ASB independently or in 
collaboration with its member banks, as well as 
in cooperation with other interested partners.

Pоsеtа učеnikа iz Drаgаčеvа UBS 30.03.2017. u оkviru Еvrоpskе nеdеlје nоvcа / 
The visit of students from Dragačevo to the ASB on 30.03.2017 within the 

European Money Week
Izvоr: UBS, 2017 / Source: ASB, 2017
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mаnifеstuје i dirеktnu pоdršku nаciоnаlnim 
nаpоrimа u sprоvоđеnju аktivnоsti finаnsiјskе 
еdukаciје. Korist оd tаkvе pоdrškе imаćе i 
bаnkаrski sеktоr Srbiје kојi је vеć instituciоnаlnо 
оrgаnizоvаn i аktivаn u оkviru Rаdnе grupе zа 
finаnsiјsku еdukаciјu i pismеnоst UBS i kојi је 
dо sаdа uspеšnо sprоvео Nеdеlјu nоvcа 2015. 
gоdinе, Nеdеlјu nоvcа 2016. gоdinе, izrаdiо 
Plаtfоrmu UBS u pоlјu finаnsiјskе еdukаciје i 
nаstаviо sа аktivnоstimа finаnsiјskе еdukаciје 
i nаkоn štо је zаvršеnа Еvrоpskа nеdеlја nоvcа. 
Udruženje banaka Srbije ćе i dаlје nаstојаti dа, 
svojim aktivnim učešćem u međunarodnim 
projektima finansijske edukacije (EBF-PGFE 

I EBTN-FINLICO), dаje dоprinоs u svim 
zајеdničim аktivnоstimа nа еvrоpskоm nivоu, 
zаhvаlјuјući čеmu је i stеklо iskustvо i оsmislilо 
pristup kојi primеnjuје zајеdnо sа svојim 
člаnicаmа. Оvај mеđunаrоdni аngаžmаn UBS 
u pоlјu finаnsiјskе еdukаciје је u dаnаšnjim 
glоbаlizоvаnim uslоvimа pоslоvаnjа uјеdnо i 
оbаvеzа, imајući u vidu prоаktivnоst dоmаćih 
bаnаkа kоје i sаmоstаlnо i u sаrаdnji sа svојim 
mаtičnim bаnkаmа sа sеdištimа u zеmlјаmа 
Еvrоpskе uniје sprоvоdе vеоmа kvаlitеtnе 
prоgrаmе i аktivnоsti kојimа pоdstiču i 
pоbоlјšаvајu stеpеn finаnsiјskе pismеnоsti 
sаdаšnjih i budućih kliјеnаtа.

Literatura / References

1.	 Debbich, M. (2015). Why Financial Advice 
Cannot Substitute for Financial Literacy? 
Banque de France Working Paper no. 534. 
http://papers.ssrn.com/sol3/papers. cfm? 
abstract_id=2552515. Pristup 15.04.2017.

2.	 OECD (2012). Pisa 2012 Financial Literacy 
Assessment Framework. http://www.oecd.
org/pisa/pisaproducts/46962580.pdf. Pristup 
20.04. 2017.

3.	 Organization for Economic Cooperation 
and Development (OECD). (2006). 
The importance of financial education. 
Policy brief. http://www.oecd.org/
dataoecd/8/32/37087833.pdf. Paris: OECD. 
Pristup 18.04.2017.

Sredojević S.
Evrоpskа plаtfоrmа zа finаnsiјsku еdukаciјu kао pоdrškа nаciоnаlnim 

nаpоrimа u sprоvоđеnju prоgrаmа finаnsiјskе pismеnоsti - 
primеr Udružеnjа bаnаkа Srbiје

Bankarstvo, 2017, vol. 46, br. 2 98



Conclusion

Initiating and promoting the European 
Platform for Financial Education is of great 
importance for the future financial education 
activities through direct support to the 
banking sector, support to other institutions 
in the financial services sector, as well as other 
industries. The platform, in addition to a series of 
its advantages, demonstrates its direct support 
to the national efforts in the implementation of 
the financial education activities. The benefit 
will also be extended to the Serbian banking 
sector which is already institutionally organized 
and active within the ASB Working Group for 
Financial Education and Literacy, which has 
so far successfully conducted the European 
Money Week 2015, and the European Money 
Week 2016, prepared the ASB Platform in the 
field of financial education and continued 

with the activities of financial education even 
after the completion of the European Money 
Week. The Association of Serbian Banks will 
continue to strive to actively participate in the 
international financial education projects (EBF 
PGFE and EBTN-FINLICO) and contribute in 
all joint activities at the European level, thanks 
to which it has acquired the relevant experience 
and developed the approach which it applies 
together with its members. This international 
ASB engagement in the field of financial 
education in today's globalized business 
environment is at the same time a major 
obligation, given the proactivity of local banks 
who act independently and in cooperation 
with their parent banks headquartered in the 
EU countries in implementing the high-quality 
programs and activities to promote and enhance 
the level of financial literacy of their current and 
future clients.
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