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A WORD OF INTRODUCTION

Dear readers,

or eleven years now the Association of Serbian Banks has been publishing the annual data on the

business results of the banking sector of Serbia. The pages of the special issue of Bankarstvo Jour-
nal feature: the banks, the National Bank of Serbia, the Securities Commission, the Belgrade Stock
Exchange and the Association of Serbian Banks. Owing to the identical types of data required from
the banks for the sake of their presentation in this special issue, each reader can simply and easily re-
view and compare the business results of a selected bank in all the past years, but also draw a parallel
between one bank and the other(s). Moreover, it is clearly shown which banks have stopped operating,
which of them have changed ownership, which have merged and which have entered the Serbian mar-
ket for the first time. For this issue, in addition to the basic business parameters, the banks provided the
information about the number of employees, size of their business network, address of their head offices
and each of their recognizable logos.

Bankarstvo Journal has been published for 45 years, and has remained the only journal dedicated to
the topics in banking and finance. It is listed as a scientific journal in the category M51, with the ambi-
tion to continue to improve by constantly enriching its list of topics and associates, and by expanding
its list of reviewers and the Publishing Council members. Therefore, we appeal to you, our readers, to
maintain an active approach towards our journal, manifested in original paper contributions and per-
sonal suggestions for its improvement, thereby helping it remain an esteemed and expert publication
targeted not only at bankers and other employees in the field of economy and finance, but also at the
undergraduate, master and doctoral students.

This year’s special issue of Bankarstvo Journal features the data on 27 banks, given that three banks,
i.e. KBM, Telenor and Mirabank, decided not to participate. We hope that next year our publication
will include these banks, too.

Finally, allow us to use to this opportunity to thank everyone who participated in the creation of this
year’s special issue of Bankarstvo Journal, “Serbian Banking 2015”, because without their assistance we
could not have finished it within the planned deadline.

Dr. Veroljub Dugalic

A a/;,%\ |

Secretary General
Association of Serbian Banks



YBOAHA PEY

TIowitiosanu wuidaouu,

60 je jegawnaeciia ioguna Kako Ygpy-
JHewe Oanaxka objasmwyje ioguuirbe 1io-
gatike o #ocnoearwy 6aHkapckoi cekiopa
Cpbuje. Ha cmpanuyama 060l ciieyujantol
6poja baukapcitiea tpegciiaémenu cy: 0aH-
ke, Hapogna 6anxa, Komucuja 3a xapiiuje
0g epegnociiu, beoipagcka bepsa u Ygpyce-
we 6anaxa Cpouje. 3axeamwyjyhu wipaxernum
UgeHUYHUM flogayuma ca Kojuma ce 6amke
upuxasyjy y oeom cileyujannom 6pojy céaxu
YUTLANAY, MOXe HA jegHOCTUABAH U TIAK HAYUH
ga cainega u yitiopegu pe3ynilatiie iocio8ara
usabpare 6anke 3a cée oée loguHe yHasag anu
U ga Hatpasu tiapaneny jeghe ca gpyiom 6aH-
Kom unu gpyium 6ankama. Takohe, jacHo ce
Mmoly éugeiliu koje cy bauke tpeciiane ga uo-
citioje, Koje cy HUpomerusne 671ACHUKA, KOje Cy
ce cliojuzie a Koje Ho8e gouisie Yy HAULY 3eMb).
banxe y osoj equuyuju, ocum fipuxkasa ocHos-
HUX napameiiapa Uocn06ara, Upyxcune cy Ham ungopmayuje u o 6pojy 3aiocneHux, pasyhemo-
ciiu flocn08He Mpedxce, agpecy InasHe yeHilipane u Upello3HAbUB0 00enedxje céake banke - n10ioa.
Wnaue, wacotiuc banxapciieo usnasu eeh 45 ioguna u jegunu je uaconiuc HamereH WiemMama U3
baukapciiea u punarcuja. Hanasu ce Ha nucitiu HayuHux vaconiuca y xaimeiopuju M51 ca eenu-
Kum ambuyujama ga u game Haipegyje 3axeanyjyhu neiipecimianom oboiahueary wiema u capag-
HUKA, anu u apowiupervem nucitie 4nanoséa Vsgasaukol caseiia u peyexsenaitia. 3601 wioia ce u
obpahamo, Bama - HAWUM YUTHAOUUMA Ga CB0JUM AKTAUBHUM 0GHOCOM Tpema Yaconucy a Koju ce
maHugeciilyje aymiopckum WeKciosuma u TuMHUM fpegro3uma 3a rweioso oboiahusare goupu-
Hecellle ga OH u game 0yge uerbeHo U CHAPYUHO WIHUBO HAMEHEHO He CamMo 6aHKapuma u gpyium
3a0C/IeHUMAa Ha HOCTI06UMA eKOHOMCKe U uHaHcujcke clupyke 6eh u clllygeHiUMA OCHOBHUX U
maciep cilyguja u goxiopaniiuma.

Osoioguwmru ciieyujanan 6poj bankapciiea upyxa eam iogatike o 27 6anaka, 0gHOCHO THPU
6anke cy uzocitiane: KbM, Tenenop u Mupabank. Hagamo ce ga he ce y ugyhoj iogunu, y Hauioj
iybnukayuju Hahu u oue.

XKenumo ga ce 3axeanumo ceuma Koju cy y4ecii6o8anu y ciieaparby 060ioguuirbel cileyujantol
6poja banxapcitiea ,,Cpiicko 6ankapcinieo 2015. jep 6e3 wuxosee tiomohu He 6ucmo moinu ga ia
3aspuiumo y tipegeuhernom poky.

Lp Bepomwyd lyianuh

T'enepannuutexpeitiap
Ygpyxcerva danaxa Cpduje



BANKING SECTOR OF SERBIA IN 2015

Analysis of the Financial Position and Financial Result'

The business year of 2015, like the two preceding ones, was marked by potential economic re-
covery, healthier business and investment climate, monetary stability and positive effects of fiscal
consolidation. Nevertheless, the oscillations of the key economic activity indicators in a five-year
time series and the impact they had on the country’s financial position, confirm that a short-term
recovery is not possible.

The efforts invested by the monetary and credit policy makers to preserve the monetary system
stability and boost lending activity, along with the efforts by the fiscal policy makers in the field of
fiscal consolidation, largely contributed to the establishment of a more favorable macroeconomic
environment aimed at reviving the economic activity and improving the business and investment
climate in Serbia. The first heralds of the business cycle revival in the form of a discreet growth of
certain indicators in 2015 (growth in the volume of industrial production, growth of export) may
imply the beginning of upward trends. A stable and long-term growth of economic activities, how-
ever, requires continuity in the maintaining and further improving the business and investment
climate, intensifying the process of economic sector restructuring and providing incentives in terms
of a structural balance within the economic sector, aimed at a more balanced development of differ-
ent branches of economy.

Figure 1 - Main Indicators of Macroeconomics Trends
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Source: Ministry of Finance of the RS, Public Finance Bulletin, December 2015

1 Analysis prepared by Vesna Mati¢ PhD, ASB special advisor



BAHKAPCKI CEKTOP CPBIJEY 2015. TOLAWNHU

AHanu3a ¢puHaHmjcKe no3uLmje u puHaHCHjcKor peynTarta’

ITocnoBHa 2015.rofMHa, Kao ¥ MpeTXOfiHe fiBe, Oua je y 3HaKy Moryher mpuBpemgHOT OIOpaB-
Ka, 3lpaByje IOCIOBHE ¥ MHBECTUIVIOHE K/IMMe, MOHEeTapHe CTaOVTHOCTM M MTO3UTUBHUX edeKara
¢duckanHe KoHCOMuAanyje. Vmak, ociunmpame K/byYHUX NHAUKATOPA MPUBPETHNX aKTMBHOCTI
y IeTOrOfMIIbHO0j BPEMEHCKOj Cepyjy ¥ YTULAj KOjU Cy MMy Ha (GUHAHCUjCKY TO3ULU)Y 3eMJbe,
noTBphyjy Aa KpaTKOpOYHM ONOpaBak Huje Moryh.

Hamopn kpearopa MOHeTapHO-KpeUTHE MONNTUKE Ha IIAaHY O4yBarka MOHETAapHe CTaOMIHO-
CTM CUCTeMa M MOJCTUIaja KpeUTHe aKTUBHOCTM, Kao 1 KpeaTopa (UCKaTHe MONUTUKE Ha ITaHy
¢duckanHe KOHCONMMAALMje, BeOMa Cy IONPHMHEIN YCIIOCTaB/bakby IOBO/bHMjEI MaKPOEKOHOMCKOT
aMOMjeHTa 3a O)XKMB/baBake IPUBPEIHEe aKTVBHOCTY ¥ YHaIpeleme MOCIOBHe M MMHBECTUIIVIOHE
kmuMe y Cp6uju. IIpBu BeCHMIIM 0>KMB/baBakba MOCIOBHOT IIVK/Tyca Y BUY JUCKPETHOT pacTa Ho-
jemmHuX MHAUKaTopa y 2015. (pacT 06MMa MHAYCTpUjCKe IIPOU3BOJIbE, PACT M3BO3a) MOTY 3HAYM-
TV TIOYETaK y3/1a3HUX TpeHoBa. CTabumIaH 1 JyropoYHM pacT NpUBPeJHUX aKTUBHOCTU Mehy T,
IpPEeTIOCTaB/ba KOHTMHYUTET y O4yBakby U Ja/beM YHaIpehemwy NoCIoBHe M MHBECTUI[MOHE K/IVMe,
VMHTEH3UBJPakbe IIPOLeCa PeCTPYKTYpUpatba NPUBPESHOT CEKTOPA U MOACTHUIIAja HA IJIAHY CTPYK-
TypHE paBHOTEXE YHyTap IPUBPENHOI CEKTOPA, Y CMUCIY PaBHOMEDPHUjEr PasBOja PasIMIUTUX
NpUBPESHNUX I'PaHa.

Cnuka 1. - OcHoBHU WHANKATOPU MaKPOEKOHOMCKUNX KpeTatba
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I13Bop nogataka: MunuctapcTBo GuHancuja PC, bunteH jaBHuX uHaHcuja, geuembap 2015.

1 Ananmsy npunpemnna ap Becua Martuh, ciennjanunu caetnuk y YBC



Gross domestic product, as a synthetic indicator of the country’s economic and financial position,
confirms the above statements. The real trends of this indicator measured by its growth rate, in the
five-year time series, record some oscillations about the value of one, shifting from the plus zone into
the minus zone, and vice versa (0.8% in 2015), thereby confirming the complexity of the economic
sector’s position, and the necessity of a parallel and continuous action in several segments aimed at
initiating a more powerful and stable economic growth.

Industrial production in 2015, compared to the year before, recorded the highest growth rate
in the five-year time series (8.2%). This rate, however, still remains below the target level; it does
not imply the desired absolute growth; does not guarantee a potential further upward trend in the
forthcoming years, and only confirms the structural imbalances in the position and development of
different economic branches within the economic sector. Accounting for this growth to the highest
extent was the manufacturing industry (5.2%), export-oriented (production of pharmaceuticals and
tobacco).

Export of goods in 2015 also recorded the highest growth rate in relation to the year before, in the
five-year time series (7.8%), and it is by 6.3 percentage points higher than in 2014 to 2013. Import,
however, also increased substantially in 2015 (5.8%), and it is by 5.6 percentage points higher than
in 2014, hence the commodity deficit at the end of the year increased by 0.6% (EUR 4,364.4 million).

Figure 2 - Banking Sector of Serbia - Non-Performing Loans (NPLs) and Systemic Risk

in%
Indicator 2009 2011 2013 2014 2015
NPLs
P 7.0 10.0 8.6 10.8 10.4
: NPLs i 9.3 12.9 11.7 14.1 13.8
Banking sector's assets
NP.LS 45.1 62.7 56.2 68.1 67.9
(apital

_ NWPLs 15.7 19.0 223 21.5 219

Total loans

Source: Association of Serbian Banks

The position of the economic sector and the growth of economic activity are still seriously under-
mined by the operations of a large of number of the Serbian companies in the zone of high business
risk, which is a consequence of the long-term unsolved structural problems of these economic enti-
ties and the slow implementation of the restructuring process. Such a situation resulted in increased
credit risk, deteriorated collection of banks’ receivables and a growth in non-performing loans. The
problem long ago escalated to the systemic level and incurs potential risks when it comes to finan-
cial stability. The previous statements are confirmed by macroeconomic indicators of how burdened
the economic and financial sectors are with non-performing loans. To this end, the efforts of the
Ministry of Finance aimed at finding the strategic solution for this problem, in cooperation with the
relevant institutions in the system (NBS, banks), are of utmost importance for the system overall.

The third significant segment of economic recovery is fiscal consolidation. At the point of the
2008 global economic and financial crisis outbreak, the fiscal deficit in Serbia was moderate, and
the public debt substantially lowered. However, the crisis generated the escalation of several related
problems - slowing down of the economic growth; structural fiscal problems in light of the continu-
ous support to the state and public companies provided from the budget; and tax administration
inefliciency. The consequences were serious, given that the fiscal deficit on average amounted to 5.6%
of GDP in the period from 2009-2014, which, along with the low economic growth rate, resulted in
the public debt increase from 34% of GDP in 2008 to 71% at the end of 2014.>

Many state and public companies whose business resulted in huge losses (EUR 1 billion in 2013)

» «

were subsidized by the state (only “Zeleznice Srbije”, “Putevi Srbije” and JP “Resavica” accounted for

2 World Bank Group, Macroeconomis&Fiscal Management, Republic of Serbia, Public Finance Rewiev 2015, Towards
Sustainable and Efficient Fiscal Policy, Report No 96451-YF, July 24, 2015
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BpyTo ApyuITBeHN IIPOM3BOJ, Ka0 CMHTETUYKY MHAMKATOP IpUBpefHe 1 prHAHCHjCKe TTO3NIIVje
3eM/be NMOTBphyje ImpeTxXonHe KOHCTaTanuje. PeTHO KpeTame OBOT MHAMKATOPa MEPEHO CTOIIOM
pacra, y HeTOTOfI I 0] BPEMEHCKO]j cepMjit, OeIexxn ocIyalje OKo jeaHuIe, npenasehu us miy-
CHe y 30HY MuHyca 1 06pHyTO (0,8% y 2015.) 1 moTBphyje KONMMKO je mo3ninja IpUBPEJHOT CeKTOpa
KOMII/IEKCHA, OJIHOCHO, HEOIIXOHOCT fla Ce Iapajie/THUM ¥ KOHTMHYVMPAHNUM JIe/I0BabeM Ha BUILeE
cerMeHara MHMIVPA CHAXXHUJU U CTAOUTHMjU IPUBPETHM PaCT.

Nupycrpujcka npousBopma y 2015. TOfMHYN Y OGHOCY Ha IPETXOAHY Oe/le>ku HajBUILY CTOIY
pacTa y HeTOrofiNIIkoj BpeMeHCKoj cepuju (8,2%). OBa croma, MehyTum, jomr yBek je mcrop nu-
JbaHOT HIBOAQ, He 3HAYM M XKe/beHM aIlCOMYTHM PacT, He rapaHTyje Moryhu fja/pu y3masHu TpeHf ¥
HapeIHMM TOAVHaMa U HOTBphyje CTPYKTypHe HepaBHOTEXe Y MO3ULUjI ¥ PA3BOjy PasmMIUTIX
IpUBPENHUX I'PaHa YHYTap IpuBpeRHor cekTopa. HajBehu sompuHoc oBoM pacty fana je mpepabu-
Bauka MHAycTpuja (5,2%), M To U3BO3HO OpujeHTICaHa (Ipou3BOAma papMalieyTCKUX U IYBAaHCKMUX
IPOU3BOLA).

/13B03 pobe y 2015. Takobe je 3abene)x 1o HajBUIIY CTOIY pacTa Y OFHOCY Ha IPETXOLHY TORMUHY
y IeTOTOfjNII0j BpeMeHCKOj cepuju (7,8%), mITo je 3a 6,3 1.11. BN pacT Hero y 2014. y ogHOCY Ha
IpeTXOnHy. YBO3 je, MehyTum, Takobe 3HauajHo mopactao y 2015. (5,8%), mTo je 3a 5,6 IL.II BuIIe
Hero y 2014, 1a je u poOHU feduunT Ha Kpajy roguHe mosehan 3a 0,6% (4.364,4 Musn eBpa).

CnuKa 2. - bankapcku cektop Cp6uje - BUcoKo pusnynu KpeauTy (BPK) u cuctemckm pusmnk

y %
Nuaukatop 2011. 2013. 2014.
BPK (NPL)
5T 7,0 10,0 8,6 10,8 10,4
ST 93 12,9 1n,7 14,1 13,8
aKTIBa OaHK. cekTopa
_BPRINPL) 45,1 62,7 56,2 68,1 67,9
Kanutan
ST 15,7 19,0 223 21,5 21,9
YKYMHY KpeanTi

[13Bop nogataka: Yapyxete baHaka Cpouje

[Tosuuujy IpuBpeJHOT CEKTOpa U pacT IpUBPeHe aKTUBHOCTH 1 Jja/be 030M/bHO yTPO>KaBa I10-
CI0OBame jOII YBeK BelMKOr Opoja cpIcKux mpepyseha y 30HM BUCOKOT IIOCTIOBHOT PU3MKa, KOjU
je mocmeauIa yrOPOYHNX HEpeIIeHNX CTPYKTYPHUX IpobieMa OBUX IPUBpPefHUX cybjekara u
CIopocTy y crposobemy mporeca pecTpykrypupama. OBakBa cUTyalja je pe3y/ITupana pacToM
KPEeAUTHOT PU3MKa, OTeKAHOM HAIIATOM IOTpakiBamba 6aHaKa 1 paCTOM BUCOKO PUSMYHUX Kpe-
nuta. [Ipo6eM je omaBHO HOOMO CHUCTEMCKY JUMEH3Njy M HOCK HMOTEHIMja/THe PU3UKe 1 Kafia je y
nuTamky GUHAHCKjCKA CTAOMIHOCT. MaKpOEKOHOMCKM MHMKATOpy onTepeheHoCTH NMpUBpegHOT
U (pUMHAHCUjCKOT CEKTOpa BUCOKO PU3MYHNUM KpeAuTyMa moTBphyjy mperxonHe KOHCTaTanuje. Y
TOM CMIUCITY, Haropy MuHKCTapcTBa pUHAHCH]jaA [1a, Y Capajiiby ca U PeleBaHTHY MHCTUTYI[MjaMa
cucrema (HBC, 6aHke), nmponabe crpaTemko pelrerme 3a 0Baj IpobieM Off M3y3eTHOT je 3Ha4aja 3a
CHUCTEM Yy LIeIMHMA.

Tpehu 6uTan cerMeHT NpUBPESHOT OIOPaBKa je pMCKanTHa KOHCONMMAanuja. ¥ MOMEHTY usbuja-
ha I7100a/THe eKOHOMCKe 1 puHaHcujcke Kpuse 2008. puckanuu gepunut y Cpbuju 6uo je ymepeH,
a jaBHM IyT 3Ha4ajHO cMameH. Kpusa je, MehyTum, reneprucana pactT HeKOIMKO IOBE3aHUX Ipobema
- ycropaBame IIPUBPENHOT PacTa, CTPYKTypHe (ucKaaHe MpobieMe y CBeTIy KOHTHMHYMPaHe IOo-
JIpLIIKe IP>KaBHUM U jaBHUM TIpefy3ehnma 13 6yiiera u HeepuKacHOCT IOpecke afMUHUCTpaLje.
[Tocnepuie cy 6une 036upHe, 063MpOM fia je PUCKaTHM fePULINT Yy IPOCEKY U3HOCKO 5,6% OpyTO
APYWTBEHOT pousBofa y nepuopy ox 2009 - 2014. mTo je, y3 HUCKY CTOIy IPUBPEJHOT PacTa,
pe3yITHpano pacToM jaBHOT fyra of 34% 6pyTo ApyiTBeHOr npousBoga y 2008. Ha 71% Ha Kpajy
20142

2 World Bank Group, Macroeconomis&Fiscal Management, Republic of Serbia, Public Finance Rewiev 2015., Towards
Sustainable and Efficient Fiscal Policy, Report No96451-YF, July 24, 2015
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0.7% of GDP at the annual level), the direct budget subsidies for these companies and agriculture
amounting to 3.5% of GDP on average in the last three years. After 2012 privatization had a positive
impact on the lowering of budget subsidies, and one segment of the budget funds was directed at
strategic investors and to support export and investment programs, which are also expected to al-
leviate the burden of budget expenditures.’

The ambitious fiscal consolidation program adopted by the Government of the Republic of Serbia
in November 2014 is supposed to reduce public spending in the medium term from 46.8% of GDP in
2014 to 40.7% in 2017, mostly through the reductions of salaries in the public sector, lower pensions
and decreased fiscal support to large public companies after they undergo the restructuring process.

The program received the three-year support of a stand-by arrangement granted by the Interna-
tional Monetary Fund in February 2015, and already in the first half of 2015 it yielded some good
results in the form of increased public revenues due to the more efficient collection. At the 2015 level,
the fiscal deficit was considerably lower than the one allowed by the IMF agreement, and amounted
to 3.7% of GDP. This means that the fiscal deficit was reduced by almost 3.0 percentage points in rela-
tion to 2014, whereas the primary deficit amounted to 0.5% of GDP. This is an extremely important
result of the economic policy.

Figure 3 - Indicators of Serbia's external position
in %
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Source: National Bank of Serbia, Inflation Report, February 2016

The external position of Serbia measured by the synthetic indicators of external liquidity and

solvency, recorded certain oscillations compared to the end of the previous year:

e Indicators of external liquidity of Serbia recorded a drop in 2015 compared to 2014, except for
the country’s FX reserves in relation to GDP, which at the end of 2015 recorded a growth (31.4%)
compared to the end of the year before (29.8%), thereby approaching their 2013 level. The debt
repayment to GDP ratio at the end of 2015 amounted to 24.3%, thereby recording a drop com-
pared to the year before (32.6%), by 8.3 percentage points.

3 World Bank Group, Macroeconomis&Fiscal Management, Republic of Serbia, Public Finance Rewiev 2015, Towards
Sustainable and Efficient Fiscal Policy, Report No 96451-YF, July 24, 2015
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Bpojua gpxaBHa 1 jaBHa mpexyseha unje mocmoBame pe3ynTnpa BUCOKOM Iybunnma (1 Mmuamnjap-
fa eBpa 'y 2013.) cy6BeHnmonncana je spxxana (camo ,,)Kenesuuue Cpouje®, , ITyresn Cpbuje” u JII
»PecaBuia“ 0,7% OpyTO ApYyLITBEHOT IIPOU3BO/ia TOAMIIIbE), A Cy UPEKTHe OylleTcKe CyOBeHIje
3a oBa mpepyseha u moponpuspeny usHocuIe y Npoceky 3,5% OpyTo ApyLITBEHOT IPOM3BOAA Y
nocrnenwe Tpu rogure. [IpuBarusanuja HakoH 2012. ¥Masna je IO3UTUBAH YTULAj HA CMalbetbe Oy-
IIEeTCKUX CYOBEHIINja, a jeflaH Ieo CpefcTaBa u3 OylieTa je ycMepeH CTpaTelIKMM IHBECTUTOPYMA I
3a IOAPIIKY M3BO3HUM U MHBECTUIIMOHUM IIPOTPaMIMa, Off KOjIX ce Takobe ouekyje pactepeheme
OylieTcKux pacxopa.’

AM6u1MO3HM TporpaM ucKanHe KOHCONMMALNje Kojit je y HoBeMOpy 2014. noHena Braga pemy-
6muke Cpbuje, Tpebasio 6u a y CpefOpOYHOM MEPHOLY CMalbli jaBHY IIOTPOILIY ca 46,8% OpyTo
ApymTBeHOT mpousBofa y 2014. Ha 40,7% y 2017. yII1aBHOM KpO3 CMambelbe IIaTa y jaBHOM CEKTOPY
U TIeH3Uja U CMameme (PUCKaTHe IMOApPIIKe BeMUKNUM jaBHUM IpefysehrMa HakoH BUXOBOT pe-
CTPYKTYpUpamba.

IIporpam je go6uo TporoauiImy noxpuky Stand-by apamxmana koju je ogobpuo bopy Mebyha-
ponHor MoHeTapHOT GoHza y pebpyapy 2015, a Beh y mpBoj monosuuu 2015. gao je fobpe pesynrare
y BUJIy pacTa jaBHUX IIpUXOfAa Kpo3 edukacHujy Hamnaty. Ha HuBoy 2015. roguHe duckanuu gedpu-
LT OV je 3HATHO HIVDKM Off JO3BO/bEHOT criopasyMoM ca MehyHapopuum MoHeTapHUM GOHIOM 1
M3HOCHO je 3,7% 6pyTo nomaher mpoussopa. To 3HauM fa je puckannu feduIUT cMambeH 3a TOTOBO
3,0 mpoleHTHa [OoeHa Y OfHOCY Ha 2014. ropuHy, JOK je npumapun fgeduunt usnocuo 0,5% 6pyTo
nomaher mpoussoza. OBo je BeoMa BaykaH pe3y/ITaT eKOHOMCKe IOTUTHKE.

Cnuka 3. - UupmnkaTopm ekctepHe nosuuuje Cpbuje

y %
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2010. 2012. 2014. 2015.

. HamnkaTopu ekcTepHe MMKBUAHOCTI - AeBu3He pe3epse/bAI

- namnkaTopn ekcTepHe conBeHTHOCTH - cnorbHm ayr/bJN
- Vnamnkatopu 0TBOpPEHOCTU eKoHoMuje - (13B803+YB03)b /I

I13Bop nogaraka: HapopHa 6anka Cpbuje, 113BewTaj o uHdnaumju, debpyap 2016. roguxe

Excinepna tio3uyuja Cpbuje MEpeHO CUHTETUYKUM VHJVKATOPMMA CIO/bHE JTUKBUJHOCTU U
COJIBEHTHOCTH , ITOKa3yje ofpehene ocummanmje y ofHOCY Ha Kpaj IPeTXOHE TOAHE:

e llupukaropu exciiepne nuxeéugHocimiu Cpbuje 6enexxe man y 2015. y ogHocy Ha 2014, ocum

MHJMKATOpa Be/IMYMHE IEBUSHUX pe3epBl 3eM/be y OfHOCY Ha Benu4uHy b]II1-a, xoju Ha Kpa-

3 World Bank Group, Macroeconomis&Fiscal Management, Republic of Serbia, Public Finance Rewiev 2015., Towards
Sustainable and Efficient Fiscal Policy, Report No96451-YF, July 24, 2015
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e The indicator of the country’s external solvency;, i.e. the foreign debt to GDP ratio, recorded an
unfavorable trend, given that at the end of 2015 it amounted to 80.3%, compared to the end of
the year before when it amounted to 77.3%.

Monetary Policy and Economic Growth

The efforts invested by the monetary policy makers in Serbia in 2015 yielded the satisfactory re-
sults. Monetary stability of the system was fully preserved, and the monetary policy instruments
provided the clear signals and incentives for the growth in lending activity.

In general, there was a continued trend of the 2014 monetary policy relaxation, which also affected
the usage of monetary policy instruments, and their effect on the system’s monetary stability:

e Lowering of the benchmark interest rate. Following the reduction of the benchmark interest
rate in August 2015 to 5.5%, this trend was continued in the next two months, hence in Novem-
ber this rate amounted to 4.5% and remained at that level until the end of the year. In addition
to the monetary policy relaxation, the maintenance of the benchmark interest rate level was
also affected by some external factors (uncertainty in the international environment due to the
normalization of the FED’s monetary policy; turbulences at the financial market of China).

e Lowering of the required FX reserves rate. In August the NBS Executive Board passed the
decision on reducing the required FX reserves rate by 1 percentage point in the subsequent six
months. The objective of this measure is to positively affect the lowering of banks’ interest rates,
thereby boosting the lending activity.

Figure 4 - Monetary Policy - Interest Rates*

2013 2014 2015
No. Interestrate
Dec. Dec. Dec.
Benchmark interest rate* 9.50% 8.00% 4.50%
BEONIA 7.04% 9.45% 2.61%
BELIBOR. . 8.01-9.15% 9.91-9.79% 3.03-4.03%
(depending on maturity)
" Aggrggate average weighted |nte'rest rate on NBS 8.00% 508% 3520
securities for open market operations

*The data on interest rates as of the end of the observed month
Source: Statistical Bulletin of the NBS, January 2016

The relaxation of monetary policy measures was possible due to the low inflationary pressures and
stabilized inflationary expectations, sound results in fiscal consolidation, as well as favorable exter-
nal influences (a drop in the prices of primary products at the global market).

In the course of 2015 inflation remained low and stable, but below the lower limit of allowed devia-
tion from the target (4 +/- 1.5%). The average inflation rate throughout the year amounted to 1.4%, as
aresult of domestic factors (lower food prices, reduced prices of oil derivatives), in combination with
the low prices of the primary products at the global market, and the low inflation in the international
environment.

According to the new forecast of the monetary policy makers, inflation will return into boundar-
ies in late 2016 or early 2017, after which it will move around 3%.4

Interest rates at the money market followed the trends of the benchmark interest rate. The aver-
age weighted monthly rate BEONIA was throughout the entire year below the benchmark interest
rate level, and by the end of the year recorded a major decline by 4.82 percentage points (from 7.43%
in January to 2.61% in December 2015). Similar trends were recorded by the BELIBOR interest rate,
whose trends were to the highest extent affected by the longer maturity interest rates, and the low
expected inflation.

4 Ana Ivkovi¢, Acting General Manager of the Directorate for Economic Research and Statistics of the National Bank
of Serbia, Speech at the Inflation Report Presentation - February 2016, Belgrade, 19 February 2016, www.nbs.rs
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jy 2015. 6enexxn pact (31,4%) y ogHOCY Ha Kpaj mpeTxonHe ropuHe (29,8%), n mpubmmkasa ce
HUBOY Koju je uMao 2013. rogune. OgHoc otnaTe gyra npema BJIII-y Ha xpajy 2015. nusHocu
24,3% v Gene>xy af y OBHOCY Ha IPeTXOfiHY rofuHy (32,6%), 3a 8,3 mpolleHTHa IOeHa.

e JIHAUKATOp eKCTepHe COTBEHTHOCTH 3eMJbe, Ka0 OfJHOC CIIOoJbHOT yra npema B II-y, 6enexxn
HEIOBOJBHO KpeTame, 0031poM fia Ha Kpajy 2015. usHocu 80,3%, y OZHOCY Ha Kpaj IpeTXOofHe
TOAMHE Kajia je 0Baj 0fHOC 6110 77,3%.

MoHeTapHa NoANTMKA U NPUBPELHN PacT

Hanopu kpearopa MonerpHe nonutuke y Cpouju Tokom 2015. rogyHe fanu cy 3ajoBo/baBajyhe
pesynTate. MoHeTapHa CTaOMIHOCT CUCTeMa Y MOTHYHOCTY je O9yBaHa, a MHCTPYMEHTUMa MOHe-
TapHe MONIMTUKE JABAHM CY jaCHU CUTHA/IM U IIOACTULAJM 33 PACT KPEIUTHE aKTUBHOCTI.

[eHepaHO, HacTaB/beH je TpeH[ yOnma’kaBama MOHeTapHe MonuTuke n3 2014. roguHe, mWTO je
MIMAJIO YTHIIAja ¥ Ha yIoTpeby MHCTpyMeHaTa MOHeTapHe IOMUTHKE, all 1 BIUXOB edeKaT Ha MO-
HeTapHY CTaOVJ/IHOCT CHUCTeMa:

o CHusasarwe pedepeniine kamaiine citioite. HakoH cHIDKaBamwa peepeHTHe KaMaTHe CTOIe

y aBrycry 2015. Ha 5,5%, OBaj TpeHJ, je HACTaB/beH M Yy HapeHa [iBa Mecela, I1a je OBa CTOIa
y HOoBeMOpY M3HOCUIA 4,50% ¥ Taj HMBO je 3aipskana 10 Kpaja ropguHe. OcuM ybma)kaBama
MOHeTapHe NOMNTHKe, Ha 3aip)KaBame HNBOA pedepeHTHe KaMaTHe CTOTIe YTHUIIA/MN CY U HEKM
bakTopu excTepHe Ipupofe (HeM3BeCHOCT y Mel)yHapoIHOM OKpY Kemby yc/iell HopManu3anmje
MoHeTtapHe nonmutrke OEJI-a, TypOynenunje Ha puHaHCHjcKOM Tp>XuITy Knhe).

o Cmamwerwe ciioile o6asesne gesusne pesepee. VI3spimnu og6op HBC y aBrycry je moneo omy-
Ky O CMamelby CTola 06aBe3He IeBIU3He pesepBe 3a 110 1 ILIL. Yy HapeJHNUX mecT Meceru. b
OBe Mepe je IIO3UTKBAH epeKaT Ha CHIDKaBakbe KaMaTHUX CTOIa 6aHaKa U IOACTUIIAj KpeJuT-
HUX aKTUBHOCTI.

Cnuka 4. - MoHeTapHa nonutuka - KamatHe crone*

P.6p. Ha3ue kamatHe cTone

1. | PedepeHTHa kamaTHa ctona® 9,50% 8,00% 4,50%

2. | BEONIA 7,04% 9,45% 2,61%

3. BELIBOR 8,01-9,15% 9,91-9,79% 3,03-4,03%
(y 3aBUCHOCTY Oy POYHOCTH)
361pHa NpoceyHo NoHAEeprcaHa kamaTtHa cTona

4. | Ha XoB kojuma HBC 0baBrba onepaumje Ha 0TBO- 8,00% 5,98% 2,52%
PEHOM TPXULUTY

* [Tofaum 0 KaMaTHIM CTOMaMa Cy Ca CTakem Ha Kpajy nocMaTpaHor mecela
I13Bop nogaraka: Cractuctuuku 6unteq HBC, janyap 2016. rogute

[Tonuruka y6ma)kaBama Mepa MOHeTapHe NOMNUTHKe 611a je Moryha 360T HUCKMX MHGIATOPHUX
IpUTUCAKA U CTAOMIM30BAHNX NHQIALMOHNX OYeKVBamba, JOOPUX pe3ynTara y GUCKalTHOj KOHCO-
NMMIALM)Y, alM U MOBO/BHUX €KCTePHUX YTHUliaja (IIaj IleHa MPYMapHUX IPOM3BOJIa HA CBETCKOM
TPXKUILTY).

Tokom 2015. nudnannja je ocrama HUCKA ¥ CTAOUIHA, aTN Y UCIIOJ HOHE I'PaHNIle TO3BO/bEHOT
oficTynama of mba (4 +/- 1,5%). IIpoceuna croma nH}manmje TokoM roguHe usHocuna je 1,4% ,
4yeMy Cy fponpuHeny fomahu ¢akropu (maf 1ieHa XxpaHe, aj ljeHa HAQTHUX lepUBaTa), a/IN M HUCKe
IleHe TIPYMapHUX IIPOM3BOJA Ha CBETCKOM TPXKMINTY, Kao U Hucka nHpnanuja y mehynapogaom
OKPY Kemby.

[Ipema HOBOj IIpOjeKLMjU KpeaTopa MOHEeTapHe IOUTHKe, MHpIauja he ce BpatuTu y rpaHuie
nyba Kpajem 2016. nnm nmoyerkom 2017, HakoH dera he ce kpeTtaTy oko 3%.*

4 AwnaliBxoBuh, B.I. reHepaHOr fupekTopa JIupekTopaTa 3a €eKOHOMCKA UCTPaKMBalba ¥ cTaTucTuKy Hapopne
6anke Cpbuje, I'osop Ha tipesenitiayuju Mszeewitiaja o ungnayuju-pebpyap 2016, beoipag, 19. bebpyap 2016. www.
nbs.rs

15



The average weighted interest rate on total bank loans in 2015 recorded a drop compared to the
level it had at the end of the previous year.

Structurally speaking, the average weighted interest rates on retail and corporate, dinar and euro-
dinar loans by the end of 2015 recorded the highest decline - they were reduced to the single-digit
rates. Such a trend in the interest rates movements was influenced by the relaxation of monetary
policy by the National Bank of Serbia, increased competition among the banks, and low interest rates
at the international money market. Thus, the average weighted interest rate on newly granted corpo-
rate loans in dinars in the fourth quarter of 2015 amounted to 6.2% and on retail loans 12.1%. The
average weighted interest rate on newly granted corporate EUR-indexed and EUR loans amounted
to 4.2% and on retail loans 5.9%.

The average weighted interest rate on total bank deposits was in 2015 lower than in the previous
year by 1.95 percentage points.

Figure 5 - Banking Sector of Serbia - Average Weighted Interest Rates on Total Loans and
Deposits

in %, annual level
12

11.91

10

2.00

Dec. 2011 Dec. 2012 Dec. 2013 Dec. 2014 Dec. 2015

Il Total bank loans (retail and non-financial sector)*

Il Total deposits in banks (retail and non-financial sector)**
- Interest margin in percentage point

Source: Statistical Bulletin of the NBS, January 2015
*Including loans by type, maturity and purpose - newly granted
**Including all deposits by maturity - newly acquired

The FX rate of the dinar against the euro recorded rather balanced and stable trends in the course
of 2015. In the first three quarters, the FX rate was mostly exposed to appreciation pressures, whereas
in the fourth quarter the situation changed and the depreciation pressures became predominant due
to the effect of several factors:

e FX demand at the domestic market increased in the fourth quarter as a result of the higher
payments for the import of energy generating products and disbursement of profit to foreign
owners;

e Increased demand on the part of foreign investors to purchase the FX in order to reduce their
exposure towards the emerging markets (Serbia) in the circumstances of the expected toughen-
ing of the US monetary policy; and
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Kamaitine citiotie na mpycuwiitiy Ho8ua IIpaTiiie Cy KpeTame pedepeHTHe KaMaTHe crore. [Ipo-
cevyHO noHjepucaHa MeceuyHa ctona BEONIA je TokoMm Ijesie rogyHe 61Ia UCIIOR HUBOA pedepeHT-
He KaMaTHe CTOIIe 1 10 Kpaja Trofi1He 3abe/exxia je Bemmky naj ox 4,82 1. (o 7,43% y janyapy fo
2,61% y meuem6py 2015.). CmaHO KpeTame nmaa je u kamatHa crorna BELIBOR, Ha 4nje kperame
cy Hajsehu yTuIjaj nMaie KaMaTHe CTOIIE Ha Jly>Ke POYHOCTH, YeMy je OMpIMHe/Ia M HIICKA OYeKMBa-
Ha MH}Ianuja.

IIpoceuno iiongepucana kamaimina ciioila Ha ykyine kpeguitine iinacmane 6anaxay 2015. ro-
AVHY 3abeeXXNa je Tajl y OffHOCY Ha HMBO KOjU je IMaJja Ha Kpajy IPeTXOHe TONMHE.

CTpyKTypHO ITOCMaTpPaHO, IPOCEYHO MTOH/IepUCaHe KaMaTHe CTOIle Ha IMHAPCKe M eBpOJMHAPCKe
KpeluTe NpUBPENN ¥ CTAHOBHUILITBY JO Kpaja MOCMaTpaHe TOfMHe 3abenexuie cy Hajsehu map
- CHIDKEHe Cy Ha HUBO jegHoun¢peHux croma. Ha oBaj TpeHJ KpeTaka KaMaTHMUX CTOIA yTULA/IO
je ybnakaBamwe MoHeTapHe nonutuke Hapopnue 6anke Cp6uje, moBehaHa KoHKypeHIuja usMehy
6aHaka, Kao ¥ HICKe KaMaTHe CTOoIle Ha Me)yHapOoJHOM TP>KMIITY HOBLIA. Y TOM CMMCITY, IPOCEYHO
HOHJIepUCaHe KaMaTHe CTOIle Ha HOBOOJOOpeHe AMHAPCKe KpeyuTe IPUBPey Y Y4eTBPTOM KBapTa-
my 2015. usHocue cy 6,2%, a craHoBHMIITBY 12,1%. [IpoceyHo NoH/epycaHa IjeHa HOBOOZOOPEHMX
€BPOMHIIEKCUPAHUX KpeuTa U KpeiuTa y eBpMuMa IpUBpeayu nsHocuna je 4,2%, a CTaHOBHUILTBY
5,9%.

IIpoceuno iongepucana Kkamaimina cimoiia Ha yKyiHe geiio3uitie Kog 6anaxa y 2015. roguHu
HIDKA je y OJHOCY Ha IIPEeTXOfiHY 3a 1,95 m.mm.

Cnuka 5. - bankapcku cektop Cpbuje - lpoceyHo noHAepucaxe
KamaTHe CTone Ha yKynHe KpepuTte 1 feno3ute
y %, roauLLHbY HUBO

12

11,91

10,55

10

2,00

Jleu. 2011. Jleu. 2012. Jleu. 2013. Jleu. 2014, Jleu. 2015.

- YKynHu KpeauTi 6aHaka (CTAHOBHULUTBO U HedUHAHCHCKN cekTop)*
- YKyNHI f1eno31Ti 6aHaka (CTaHOBHULUTBO U HeUHAHCUjCKN ceKTop) ™™
- KamatHa mapxay n.n.

W13Bop nogaraka: Cractuctuyku 6unteq HBC, janyap 2016. rogute
* 06yxBaheHu KpeauTH N0 BPCTH, POYHOCTH M HAMEHaMa - HOBOOZOOPEeHY MOC0BN
**06yxBaheHu cy CBY AeN03UTY N0 KPUTEPH]yMY POYHOCTY - HOBOOA0OPEHN NOCNOBN

Hesusnu kypc gunapa npema eBpy 6ee)Xy PUINYHO YjeTHAYeHO ¥ CTAOM/THO KpeTambe TOKOM
2015. roguHe. Y mpBa TpM KBapTasa, Kypc je YIZTaBHOM OMO M3/IOKEH alpelyjaliujcKIM IpUTH-
CIIMIMa, a OHJJa Ce Y YeTBPTOM KBapTajly CUTYyalluja IPOMEHNIA, IPeoBajiajiy Cy JelpelujalujcKu
IPUTYCIY YCTIef Ie/I0Baba HeKONKO (aKTopa:
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¢ Increased volume of settling cross-border liabilities by the economic entities and banks.

Lending activity of banks, after a period of stagnation and decline in the past three years, record-
ed a slight growth in 2015. Total loans were at the end of the year higher by 3% in nominal terms, i.e.
by 2% in real terms, compared to the same period in the previous year.

Structurally speaking, in 2015 the highest growth in loans was recorded in the category of public
enterprises, followed by loans granted to retail clients.

Figure 6 - Banking Sector of Serbia - Total Bank Loans*
position at the end of the period, in million RSD / EUR million

Sector Curr. 2014 2015 Absolute growth (4-3)  Index (4/3)
1 2 3 4 5 6
RSD 158,533 171,327 12,794 108
Public enterprises
EUR 1,311 1,409 98 107
RSD 975,926 989,833 13,907 101
Companies
EUR 8,068 8,138 70 101
Reta RSD 724,666 758,759 34,093 105
etai
EUR 5,991 6,238 247 104
) o RSD 25,283 23,555 - 93
Other financial organizations
EUR 209 194 - 93
Other (local authorities and non RSD 36,214 33,588 - 93
corporate organisations) EUR 299 276 - 9
ot RSD 1,920,622 1,977,062 56,440 103
ota
EUR 15,878 16,255 377 102

*Without the lendings to NBS
Source: Statistical Bulletin of the NBS, January 2016

The growth of lending activity was recorded in June 2015 and continued until the end of the year.
In the third quarter, for the first time since the beginning of the year, the domestic retail and corpo-
rate loans, upon eliminating the effects of the FX rate fluctuations, recorded a growth at the quarterly
level by 1.2%.

This trend continued in the fourth quarter as well, the predominant types of loans among the
granted ones being working capital loans and investment loans. The growth of investment loans af-
fected the structure of the loan portfolio in terms of maturity. The share of long-term loans in total
loans compared to 2014 increased by 6.8 percentage points, now amounting to 64.3%.
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e TpaxKmba 3a fIeBM3aMa Ha goMaheM TPXKMINTY y 4eTBPTOM KBapTany Iopacia je 36or Behux
mwrahama 3a yBO3 eHepreHara I UCIIaTa JOOUTU CTPAaHMM BIACHULIVIMA,

e nosehaHa je Tpa)kmba CTPaHMX MHBECTUTOPA 32 KYIOBUHUM JIeBU3a KOjI CY XKeJIe/N Jla CMambe
CBOjy M3/IOKEHOCT IIpeMa TPXXUIITUMA y ycrony (Cpbmuja) y yclmoBrMa o4eK1MBaHOT MOOLITPa-
Bamba MOHeTapHe nonutuke CAJl n

e nosehaH je 06uM M3MMpuBama 0b6aBe3a mpemMa NHOCTPAHCTBY Off CTPaHe NPUBPETHNX Cybje-
KaTa 1 6aHaka.

Kpeguinina aximiuenociii 6anaxka HaKOH IepMoOJa CTaTHAIMje I Iaja Y IpeTXOgHe TPY TOAVHe,
ToKoM 2015. 3abenmexxna je Bp/io 6aru pact. YKYIHYU KpeAUTHN IJITaCMaH! Ha KPajy TOfjiHe HOMU-
HaHO cy Behn 3a 3%, a peaHO 3a 2% y OFHOCY Ha UCTY IIEPUOJ, IPETXO/ He TOAVIHE.

CTpyKTypHO IocMaTpaHo, Hajsehn pact kpeguTHNX IIacMaHa y 2015. 3a6erexeH je Kof| jaBHUX
npenyseha, a moTom Kof KpeauTa ofoopeHnx GprsnuKuM MuunmMa.

Cnuka 6. - bankapcku cektop Cpbuje - YkynHu KpeauTHM nnacmann 6aHaka Ha Kpajy 2015. rogune®

(Tatbe Ha Kpajy Nepuoza, y MUA. AUH. / Min. eBpa

CekTop Banyta 2014. 2015. AnconyTHu pact (4-3) Wnpexc(4/3)
1 2 3 4 5 6
RSD 158.533 171327 12.794 108
JaBHa npegy3eha
EUR 1311 1.409 98 107
; RSD 975.926 989.833 13.907 101
UBPE/IHA JpYILTBA
PHEPEARa ARY EUR 8.068 8.138 70 101
RSD 724.666 758.759 34.093 105
(TaHOBHMLITBO
EUR 5.991 6.238 247 104
Toyre . . RSD 25.283 23.555 - 93
re puHaHCMjcKe opraHusavuje
Py JCKe op . EUR 209 194 - 923
OcTano (noKanHu HUBO BAACTU 1 RSD 36.214 33.588 - 93
HenpuBpeAHe opraHu3auuje) EUR 299 276 - 92
RSD 1.920.622 1.977.062 56.440 103
YKynHo
EUR 15.878 16.255 377 102

* be3 nnacmana HBC
I13Bop nogaraka: Cractuctuukm 6unten HBC, janyap 2016. roguxe

Pact xpemuTHE aKTMBHOCTU €BUIEHTUPAH je y jyHy 2015. 1 HacTaB/beH je Jo Kpaja roguue. Y
Tpehem KBapTairy, IpBY Iy T Of MOYeTKa ToiMHe, fJoMahy KpeuTy puBpeyu 1 CTAHOBHUIITBY, 110
VICK/by Yerby edeKkaTa IpoMeHe JIeBIM3HOT Kypca, 3a0e/IeXXMIN Cy pacT Ha HUBOY TpoMecedja 3a 1,2%.

OBaj TpeHJI HaCTaB/bEH je ¥ Y YeTBPTOM KBapTamy, a Mehy omo6peHnM KpeuTiMa HajsacTyIlbe-
HMjU Cy OMIM KpeIuTy 3a 0OOpTHA CPeCTBA VM MHBECTUIIMOHN KpeIuTH. PacT MHBECTUIIMOHNUX Kpe-
IUTa YTUIIAO je ¥ Ha IPOMEHY CTPYKType nmopTdonuja KpeanuTa o pouHOCTH. Ydenrhe JyropouHIx
KpeiuTa y yKYIHMM KpeIUTIMa y offHOCy Ha 2014. moBehaHo je 3a 6,8 .1, ofHOCHO Ha 64,3%.
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Figure 7 - Corporate and Retail Loans Indices

Index
140

126

120
100
80
60
40
20

2010/2009 2011/2010 2012/20M 2013/2012 2014/2013 2015/2014

B Corporate loans I Retail loans

Source: Statistical Bulletin of the NBS, January 2016

The recorded growth of corporate loans, not taking into account the effect of the FX rate fluc-
tuations, amounted to 2.4% in this quarter. In the absolute amount, corporate loans increased by
RSD 33,700 million (EUR 277 million), but the receivables from public enterprises decreased by
RSD 7,300 million (EUR 60 million), hence the net growth of corporate loans in the fourth quarter
amounted to RSD 26,400 million (EUR 217 million).

Financial Position

Financial position of the banking sector of Serbia in the course of 2015 did not substantially
change compared to 2014. The balance sheet size of the banking sector of Serbia at the end of 2015
recorded a slight nominal and real growth by 2% compared to the previous year, amounting to RSD
3,047,824 million (EUR 25,059 million) at the end of the year.

Though somewhat higher, the growth of the balance sheet size in 2015, compared to the average
real growth of this item in the past four years, i.e. 1%, still confirms stagnation. Directly affecting
such a financial position of the banking sector was the macroeconomic context in light of the trends
recorded by the main indicators of business and financial position of the economic sector of Serbia.
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Cnuka 7. - Unpekan KpeauTHUX njlaCMaHa 0aHaka npuspean N CTaHOBHULLTBY

NHpekc
140

126

120
100
80
60
40
20

2010/2009. 2011/2010. 2012/2011. 2013/2012. 2014/2013. 2015/2014.

. er,EIVITHVI nnacMaHn npuspean - KPEDMTHM nnacmMaHn CTaHOBHULLTBY

I13Bop nogaraka: Cratuctuukm 6unten HBC, janyap 2016.

3abenexxeHN pacT KpeauTa npuspenn 6e3 eekara NpoMeHe AEeBU3HOT Kypca y OBOM KBapTaly
j€ 2,4%. Y ancomyTHOM M3HOCY KPeIUTY NPUBPESHNM JPYIITBIUMA ITopacin cy 3a 33.700 munmona
nvHapa (277 MMINOHA eBpa), alM Cy NMOTpakuBama Off jaBHUX mpexyseha cmamena 3a 7.300 mu-
nroHa auHapa (60 MuIMoHa eBpa), 1Ia je HeTo NoBehamwe KpeguTa IPUBpPEAN Y YeTBPTOM KBapTaIy
26,400 munnona muHapa (217 MunIoHa eBpa).

OuHaHmjcKa no3uyuja

dunaHcmjcka nmosunyja 6aHakapckor cekropa Cpbuje Tokom 2015. ropHe HIje ce OUTHUje Ipo-
MeHMIa y ofHocy Ha 2014. Bunancna éenuuuna 6ankapckor cekropa Cpbuje Ha kpajy 2015. rognne
Oernexxy 61ary HOMMHAIHU M peaiHy pacT of 2% y OHOCY Ha IIPeTXO[HY TOAVHY U Ha KPajy rofu-
He usHOCK 3.047.824 munnoHa gunapa (25.059 MunnoHa espa).

IMaxo Hemto Behy, pact 6unancHe BennumHe y 2015. y OZHOCY Ha IIPOCEYaH peaHN pacT OBe
nosuumje y mocuenme YeTupu roguHe of 1% u fame norsphyje crarHanujy. JupexTHu yTuiaj Ha
OBaKBY (MHAHCUjCKY IO3UIMjy GAHKAPCKOT CeKTOpa MMAo je KOHTEKCT MaKpPOeKOHOMCKOT OKpY-
JKema y CBeT/Iy KpeTamba OCHOBHMX VH/MKATOPa IIOC/TIOBHE ¥ PMHAHCHUjCKe NO3MIIMje IIPUBPEJHOT
cekropa 'y Cpbuju.
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Figure 8 - Banking Sector of Serbia - Balance Sheet

in million RSD / EUR million

Curr. 31.12.2014 31.12.2015 Index
1 2 3 4 5 5/4

RSD 2,971,491 3,047,824 102
| Total assets (1-3)

EUR 24,566 25,059 102

RSD 2,849,651 2,929,359 103
1. | Operating assets

EUR 23,559 24,085 102

RSD 87,905 86,496 98
2. Fixed assets

EUR 727 71 98

RSD 33,935 31,969 94
3. Other

EUR 280 263 94

RSD 2,971,491 3,047,824 102
I Total liabilities and equity (1-2)

EUR 24,566 25,059 102

RSD 2,355,257 2,428,741 103
1. Total liabilities

EUR 19,472 19,969 102

RSD 616,234 619,083 100
2. | Capital

EUR 5,095 5,090 100

Source: Association of Serbian Banks

Certain quality indicators of the banking sector’s balance sheet structure, however, at the end
of 2015 still remain satisfactory (classification of balance sheet assets and off-balance sheet items;

capital adequacy ratio).

Figure 9 - Banking Sector of Serbia - Indicators of Balance Sheet Assets Quality and Safety

Indicators*
in %

Ratio / Year 2009 2011 2013 2014 2015
Standard NPLs ratio** 15.7 19.0 223 21.5 21.9
NPLs coverage by provisions 142.5 121.4 116.7 1133 114.0
(apital adequacy ratio 220 19.7 20.9 19.9 20.8
Structure of assets A+B+C 80.7 79.1 79.3 81.5 80.3
Liquidity - L1 (average) 2.5 2.3 2.5 2.1 2.1

Source: Association of Serbian Banks, National Bank of Serbia

* Position at the end of the year
**NPLs / Total loans

This contradiction, recorded in the balance sheets of the domestic banking industry in the past
four years, may be explained only by referring to the extremely cautious risk and capital manage-
ment in banks in Serbia, as well as the prudential supervision of banks’ operations, conducted by the
national supervisor. Nevertheless, this is a position of high business risk, warning about the bank-
ing sector’s resilience and indicating that it is only a matter of time before banks become unable to
control the pressures from the domestic and external environment, posing serious challenges to its

stability.
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Cnuka 8. - baHkapcku cektop Cp6uje - bunaHc crarba

Y MUN. UK. / MUR. eBpa

Enement Ban. 31.12.2014. 31.12.2015. NHpekc

1 2 3 4 5 5/4

RSD 2.971.491 3.047.824 102
|| YkynHa akuga (1-3)

EUR 24.566 25.059 102

RSD 2.849.651 2.929.359 103
1. | OnepatuBHa cpeAcTBa

EUR 23.559 24.085 102

RSD 87.905 86.496 98
2. | OcHoBHa cpencTBa

EUR 727 AN 98

RSD 33.935 31.969 94
3. |Ocrano

EUR 280 263 94

RSD 2.971.491 3.047.824 102
I YKkynHa nacuBa (1-2)

EUR 24.566 25.059 102

RSD 2.355.257 2.428.741 103
1. | YkynHe obaBe3e

EUR 19.472 19.969 102

RSD 616.234 619.083 100
2. Kanutan

EUR 5.095 5.090 100

I13Bop nogaraka: Yapyxete baHaka Cpbuje

Ilojegunu unguxaiopu Kéanuttieimia bunancHe cilipyximype 6anxapckoi ceximopa, Mehyrum,
Ha Kpajy 2015. jour yBek cy 3agoBo/baBajyhu (kmacuduxaryja OunancHe ¥ BaHOMTaHCHe aKTUBe,
KOepUIIMjeHT aleKBaTHOCTY KaIllUTajIa).

Cnuka 9. - baHkapcku cektop Cpbuje - MHANKATOPN KBANUTETA GUNAHCHe aKTUBE U CUTYpHOCTU™

y %
Pauuo / roguna
(rangapaHu BPK pauno** 15,7 19,0 22,3 21,5 21,9
BPK nokpuhe pesepsama 142,5 121,4 116,7 113,3 114,0
KoeduumjeHT anekBaTHoCTM kanutana 22,0 19,7 20,9 19,9 20,8
(TpykTypa aktuse A+b+B 80,7 79,1 79,3 81,5 80,3
JNukuaHocT - L1 (npocek) 2,5 2,3 2,5 2,1 2,1

I13Bop nogaraka: Yapyxete baHaka Cpbuje, HapoaHa 6aHka Cpbuje
* (Tatbe Ha Kpajy roguHe
**BPK (NPL) / ykynHu Kpegutu

OBa KOHTPaAMKTOPHOCT, 3abeyie)xeHa y 6umancuMa gomahe 6aHKapcKe MHAYCTpUje Y TOCTIEN e
4eTUPY FOAMHE, MOXKe ce 00jaCHUTI caMO BPJIO Ia>K/bUBMM YIIPaB/batbeM PU3NIMMa U KaIlMTalIoM
y 6ankama y Cpbuju, anu 1 IpyfeHIIIOHOM CYIIepBU3NUjOM IIOC/IOBaba 6aHaKa, KOjy CIIPOBOAM Ha-
IIMIOHA/IHY CyIepBu3op. V mopep Tora, ped je 0 MO3MUIMj/ BUCOKOT IIOCTIOBHOT pyU3MKa GaHKapCKOT
CeKTOpa, KOja yIIo30paBa Ha YMIbEHMI[Y [ia je IMTame BpeMeHa y koMme he 6anke mohu ga KoHTpO-
JIMITY IIPUTHCKe 13 foMaher U CIIO/BHOT OKPY Ketba, KOjU Cy 0301/baH 113a30B HEer0BOj CTAOMTHOCTH.
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According to the criterion of balance sheet items quality, the main elements of the balance sheet
structure indicate the following:

Figure 10 - Banking Sector of Serbia - Structure of Total Classified Balance Sheet Assets
and Off Balance Sheet Items - relative indicators*

100%
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=
&
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Z 793
= 40%
L
5 20%
xX

0% 1 1 1

31.12.2009 31.12.2011 31.12.2013 31.12.2014 31.12.2015
B+t B A+B+C

* Position at the end of the period
Source: Association of Serbian Banks

o The quality of balance sheet assets and off-balance sheet items structure from the previous
years was kept in 2015 as well, in terms of a high share of higher-ranked balance sheet assets
and off-balance sheet items (A, B, C), amounting to 80.3%, in the total classified assets. This
indicator can be considered rather satisfactory in the context of the recorded problems in the
economic sector and the increased credit risk exposure of banks. Still, it should be taken cau-
tiously, bearing in mind the growth of non-performing loans at the sector level, and the high
credit risk that the banks are exposed to due to the overall position of the economic sector.

o The growing trend of the non-performing loans (NPLs) at the banking sector level, as a per-
centage of NPLs in the total granted loans portfolio, at the end of 2015 amounted to 21.92%.

Figure 11 - Banking Sector of Serbia - Position of Non-Performing Loans (NPLs)* (gross
accounting value)
in million RSD / EUR million

Index
Curr.  31.12.2012 31.12.2013 31.12.2014 31.12.2015 )
RSD 1,773,485 1,496,878 2,015,951 1,919,659 95
Total loans extended
EUR 15,595 13,057 16,666 15,783 95
- RSD 313,500 334,117 419,726 420,669 100
S
EUR 2,757 2,914 3,470 3,459 100
% of share of NPLsin | RSD 17.67% 22.32% 20.829%%** 21.91% -
total loans EUR 17.67% 22.32% 20.829%*** 21.91% -

* Position at the end of the period
Source: Association of Serbian Banks
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MepeHo kpuiliepujymom Keéanuiiieiia OunancHux o3uyuja, OCHOBHY eJIeMEHTI CTPYKType Ou-
JIaHCa CTama I0Ka3yjy cinenehe:

Cnuka 10. - bankapcku cektop Cpbuje - CTpykTypa yKynHo KnacudpukoBaHe bunaHcHe
1 BaHOUNaHCHe aKTUBe - penaTBHY NoKasaTemun™

100%

80%

60%

40%

20%

% yuetwha y yKyMHO KNacuuKoBaHoj aKTUBM

0%

31.12.2009.

* (Tatbe Ha Kpajy nepnoga
I13Bop: Yapyxetoe 6aHaka Cpbuje

31.12.2011.

B+

31.12.2013.

31.12.2014.

B A+5+8

31.12.2015.

o Keanuinew cinpyxiiype bunauncte aximuee u 6AHOUNTAHCHUX CIIABKU I3 TIPETXOTHNX TOIV-
Ha, 3a/ip>kKaH je n 'y 2015. rofMHN, Y CMUCTY BUCOKOT y4errha Buille paHTMpaHe aKTHUBe, OyIaH-
CHe 11 BaHOMIaHCHe- (A, B, B) o1 80,3% y ykymHo knacupukobaHoj akTusu. OBaj oKasaTesb ce
MO>Ke CMaTpaTy BPJIO TOOPUM Yy KOHTEKCTY eBUAECHTHPAHNX IPobjIieMa y IPUBPETHOM CEKTOPY
3eM/be U ToBehaHoj M3/I0XKeHOCTU GaHaKa KpeAUTHOM pusuKy. Vmak, Tpebano 6u ra mpuxsa-
TUTK ONPe3HO, MMajyhu y By pact o6umMa BUCOKO PU3MYHMX KpeyTa Ha HUBOY CEKTOpa U
BIICOK KPEINUTHY PU3KK KOMe Cy GaHKe MU3TI0XKeHe 300T CTarba y IPUBPEJHOM CEKTOPY.

o Tpeng pacina xoeduuujeniia 6ucoxo pusuunux kpeguiia (NPL) Ha HUBOY GaHKaPCKOT CeK-
TOpa, Kao NpoleHaT ydyeurha BICOKO PUSMYHMX KpeauTa y MopTdonjy YKYIHO Of00peHux
KpenuTa, Ha Kpajy 2015. rogune usnocu 21,92%.

Cnuka 11. - bankapcku cektop Cpbuje - Crarbe BUcoko pusnunux kpeguta (NPL)*
(6pyTO KHMroBOACTBEHA BPeAHOCT)

Y MUN. AUH. / MUA. eBpa

Nnpekc

EnemeHnt Ban. 31.12.2012. 31.12.2013. 31.12.2014.  31.12.2015. 2015/2014.

RSD 1.773.485 1.496.878 2.015.951 1.919.659 95
YKkynHo opobpeHn kpeauT

EUR 15.595 13.057 16.666 15.783 95

RSD 313.500 334.117 419.726 420.669 100
Bucoko pusnynm kpegutn

EUR 2.757 2.914 3.470 3.459 100
% yyewfia BUCOKO PUMYHUX RSD 17,67% 22,32% 20,82%*** 21,91% -
KpeauTay ykynHum kpeautima | EUR 17,67% 22,32% 20,82%%*** 21,91% -

* (Tatbe Ha Kpajy nepuoja
W13Bop: Yapyxerbe baHaka Cpbuje
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In absolute terms, this segment of the banks’ portfolios kept almost the same level as at the end of
the previous year, amounting to RSD 420,869 million (EUR 3,460 million), as a result of the small
growth of the total granted loans at the sector level in 2015 compared to 2014 (in nominal terms 3%,
in real terms 2%), as well as the changed status of non-performing loans (business and financial re-
structuring of clients), or the collection of a portion of these receivables by activating the underlying
collaterals.

At the end of 2015 (December) non-performing loans were covered by the estimated loss provi-
sions with 114.0%.

Broken down by sectors, the largest percentage of non-performing loans has been recorded in the
structure of total loans granted to entrepreneurs (28.74%) and this segment of the NPLs portfolio in
banks recorded the highest growth in comparison with 2014, i.e. by 10.4 percentage points.

Non-performing loans in the corporate segment accounted for 21.89% of the total corporate loans
portfolio, but they also recorded a decreased share by 7.6 percentage points in the total structure
compared to the end of 2014. This should be accepted as a relative decline, due to the extremely
small growth in the volume of total corporate loans in 2015, but also due to the partial collection of
receivables in respect of non-performing loans, which enabled these loans to be relocated from the
category of NPLs (restructuring).

Figure 12 - Banking Sector of Serbia - Sectors with the highest percentage of non-performing

loans (NPLs)*
in%
Gross share of NPLs in gross loans S JTCLLL
9 31122013 31.12.2014  31.12.2015  percentage percentage
approved to: . .
points points
1 2 3 4 3-2 4-3

Companies and public enterprises 28.07 29.49 21.89%* 1.42 -
Enterpreneurs 30.06 18.34 28.74 - 10.40
Banks 8.08 5.86 522 - 425
Households 10.27 12.39 11.13 2.12 -

* Position at the end of the period

**The decreased share of NPLs in total loans granted to business and public companies at the end of 2015 compared to 2014 is relative due to
the extremely small growth in the volume of these loans

Source: Association of Serbian Banks

In the structure of total gross non-performing loans at the sector level, the highest share is re-

corded by:

¢ Non-performing loans granted to corporate clients - business companies and public enterprises
(RSD 214,872 million/EUR 177 million) with 51%, followed by

e Non-performing loans granted to non-profit legal entities and legal entities performing busi-
ness activities not financed from the budget (RSD 113,937 million/EUR 937 million) with 27.0%
"

e Non-performing loans granted to retail clients (RSD 73,105 million/EUR 606 million) with
17.3%.

o Total liabilities at the sector level recorded a nominal growth by 3%, i.e. a real growth by 2% at
the end of 2015 compared to the end of 2014, which is only a continuation of the decelerating
trend of this balance sheet position in the past years.

The share of total liabilities in the structure of balance sheet liabilities at the end of the year
amounted to 79.6%, having remained at the same level as at the end of 2014 (79.2%).
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Y anconyTHOM M3HOCY OBaj Aeo moprdonuja 6aHaka 3aip>KaBa CKOPO JMICTU HMBO Kao Ha Kpajy
npeTxofHe rogyHe U n3Hocu 420.869 munnoHa guHapa (3.460 MuIMoHa eBpa), MITO je pe3yaTaT
MaJIOT pacTa YKYITHO Of0OpeHUX KpeauTa Ha HUBOy cekropa y 2015. y ofHOCY Ha IpeTXoiHy (Ho-
MUHATHO 3%, peamHo 2%), any ¥ IpOMeHe CTaTyca BUCOKO PU3MYHNX KpeauTa (II0CTOBHO 1 Gu-
HAHCUjCKO PeCTPYKTypupame K/IVjeHaTa), MIN HaIlaTe fie/la OBUX HMOTPaXKMBamba aKTUBUPAmEM
MHCTpyMeHaTa obe3behema.

Bucoko pusnyHu Kpegutu Ha Kpajy 2015. roguHe (mereM6ap) IOKPUBEHM Cy 0OpadyyHaTOM pe-
3epBOM 3a IIpoliembeHe TyouTke ca 114,0%.

IIo cexiiopckoj cilipyKitiypu TIocMaTpaHo, Hajehy IpoljeHaT BUCOKO PU3MYHMX KpefuTa 3abe-
JIEKEH je Y CTPYKTYPH YKYIHUX KPeguTa ofo0peHNX npegyseTHunMa (28,74%) 1 oBaj feo pusmd-
Hor opTdonmja 6aHaka 6enesxxn Hajehu pacT yuemha y omHOCY Ha TpeTXOAHY TOUHY, 3a 10,4 LI

Bucoxo pusuyuHu kpegutu npuspepe dnHe 21,89% yKymHOr KpeAUTHOT HOpTdOMja 0foOpeHor
IPUBPELHOM CEKTOPY, anu benmesxe u mmaj ydemha y CTpyKTypu Y ORHOCY Ha Kpaj IpeTXO4He TOfMHe
3a 7,6 m.i. OBO CHIDKaBame KoeduiujeHrta ydemha Tpe6ano 6u NpuxBaTUTK Kao pelaTUBHY 1A,
360r BeoMa MaJor pacta o0MMa YKYIHUX KpeAuTa ofobpeHnx npuspenu y 2015, anu u genummd-
He HaIUIaTe IIOTPa)kKBama 110 OCHOBY BJMCOKO PU3NYHMX KPeANTa, Koja je oMmoryhmia usMemrame
OBIX KpeJUTa 13 KaTeropuje BUCOKO PU3NYHUX (PeCTPYKTypupambe).

Cnuka 12. - bankapcku cektop Cpbuje - CekTopy Ca HajBMLLNM NPOLEHTOM
BUCOKO pu3nyHux Kpeguta (NPL)*

y %
pucue OYTo DICORO DIIDSRMR) 3132013, um2ama. saoss, P Py
1 2 3 4 3-2 43
MpuBpeAHUM 1 jaBHUM Npefy3ehinma 28,07 29,49 21,89%* 1,42 -
[Tpeay3eTHuuMma 30,06 18,34 28,74 = 10,40
baHkama 8,08 5,86 522 - 4,25
(TaHOBHULLTBY 10,27 12,39 11,13 2,12 -

* (Tatbe Ha Kpajy nepnoga

**Tlag yuelwha BUCOKO pU3NYHUX KPeAUTa Y YKYMHO 0f00peHnM KpeauTiMa NpuBpesHIM 1 jaBHuM npedy3efinma Ha Kpajy 2015. roaute y
OfIHOCY Ha NPETXOAHY penaTuBaH je 360r BeomMa Manor pacta 061ma 0BIX niacMaHa
W13Bop: Yapyxetbe baHaka Cpbuje

Y cimpyxinypu ykyanux 6pyimio pusuunux kpeguitia Ha HUBOy cekTopa Hajsehe ydemrhe nmajy:

® BIICOKO PU3MYHU KPeJUTH Of0OpeHN NMpUBpeAy - IpUBPeRHA APYLITBA U jaBHA Ipexyseha
(214.872 munuona guHapa / 177 munuoHa eBpa) ca 51%, 3aTum

® BICOKO PM3WYHM KPeAUTY HENPOPUTHUM IPABHNUM JTMULMMA Vi IPABHUM JINLIJMA Y APYLITBE-
HOj JIe/IaTHOCTY Koja ce He ¢puHacupajy us Oyiera (113.937 munnona pgunapa / 937 munnona
eBpa) ca 27,0% n

® BICOKO pM3MYHU Kpepntu ¢pusmakum muuuma (73.105 muninona gunHapa / 606 MuanoHa eBpa)
ca 17,3%.

e Ykyiine o6ase3e Ha HUBOY CeKTOpa 3abesiexxyie Cy HOMMHA/IHU PacT off 3% M peajHy pacT
of, 2% Ha Kpajy 2015. roguHe y OGHOCY Ha Kpaj IPEeTXOfHe, IITO IIPeJCcTaB/ba CaMO HacTaBaK
TPeH/Ia yCIopaBamba KpeTama OBe OM/IaHCHe T03UIMje U3 IIPeTXOAHNX TOAVHA.

Yuenthe ykynHux ob6aBesa y cTpyKTypy OMIaHCHe IIacuBe Ha Kpajy ropmHe je 79,6% u u Ha
VICTOM je HMBOY Kao M Ha Kpajy npeTxonHe roguse (79,2%).
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Figure 13 - Banking Sector of Serbia - Currency Structure of Banks’ Deposit Potential*
in million RSD / EUR million

Deposit Curr. 31.12.2014 %ofshare  31.12.2015 % of share Index
1 2 3 4 5 6 513
In dinars (transaction and RSD 475,969 27.8 545,530 29.0 115
time deposits) EUR 3,935 27.8 4,485 29.0 114
X RSD 1,234,230 72.2 1,340,461 71.0 109
EUR 10,204 72.2 11,021 71.0 108
ot RSD 1,710,199 100 1,885,991 100 110
EUR 14,139 100 15,506 100 110

* Position at the end of the period
Including the deposits of the corporate, non-corporate and public sector, local self-government, financial sector, retail clients and the state
Not including limited deposits (deposits of bankrupt banks and companies, whose utilization is limited)
Source: Statistical Bulletin of the NBS, January 2016, www.nbs.rs

o Total deposits at the end of 2015 amounted to RSD 1,885,991 million (EUR 15,506 million)
and, compared to the position at the end of 2014, they are nominally higher by 10%, which is a
growth by 1 percentage point lower than in 2014 to 2013.

Corporate deposits at the end of 2015 amounted to RSD 437,055 million (EUR 3,593 million),
having recorded the highest absolute growth in relation to the previous year (higher by RSD
47,235 million/EUR 388 million). This growth was by 100% higher than the growth in 2014 to
2013, and was recorded in all categories of corporate deposits.

Retail deposits at the end of 2015 amounted to RSD 1,165,519 million (EUR 9,582 million) and,
compared to the previous year, they were higher by RSD 39,572 million/EUR 325 million). This
growth was by 55% lower than the one in 2014 to 2013, and was also recorded as lower in all
categories of retail deposits.

The currency structure of deposits has kept the long-standing proportion - FX deposits account
for 71.0%, and dinar deposits for 29.0% of total deposits.

e Total capital of the banking sector at the end of 2015 amounted to RSD 619,083 million (EUR
5,090 million), having remained, both in nominal and real terms, at the same level as at the end
of 2014. Such a position of the capital value is the consequence of low capitalization from regu-
lar banking operations, as a trend present for several years, but showing signs of deterioration
since 2009.

Figure 14 - Banking Sector of Serbia - Growth of Total Capital in the Banking Sector of Serbia *

g::n::/ 2007/2006 2008/2007 2011/2010 2012/2011 2013/2012 2014/2013 2015/2014
Nominal +52% +28% +10% +8% - +4% -
Real +51% +18% +11% - - -2% -

* Position at the end of the period
Source: Association of Serbian Banks

In the structure of total capital, equity as the dominant position at the end of the year amounted
to RSD 402,517 million (EUR 3,309 million), having recorded a decline by 5.3% in nominal terms,
i.e. a decline by 5.9% in real terms, compared to 2014. This trend of a declining value of equity was
recorded in 2014 when there was a nominal drop by 1% compared to 2013, i.e. a real drop by 6%.
Provisions from profit, as the second largest position in the structure of total capital, at the end of
the year amounted to RSD 200,434 million (EUR 1,648 million), which is higher by 6.5% than at the
end of 2014.
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Cnuka 13. - bankapckm cektop Cp6uje - BanyTHa cTpyKTypa Aeno3utHor noteHunjana 6aHaka™

Y MUN. UK. / MUA. eBpa

lleno3utu c 31.12.2014. %yvewha 31.12.2015. %yvewha  Wnpekc
1 2 3 4 5 6 53
JIMHapCKM (TpaHCaKLMOHN 1 RSD 475.969 27,8 545.530 29,0 15
0poyeHy) EUR 3.935 27,8 4.485 29,0 14
RSD 1.234.230 72,2 1.340.461 71,0 109
JleBu3Hu
EUR 10.204 72,2 11.021 71,0 108
RSD 1.710.199 100 1.885.991 100 110
YKynHo
EUR 14.139 100 15.506 100 110

*(Tarbe Ha Kpajy nepuofa
YKrbyueHu ¢y 4eno3nTi NPUBPESHOT, HENPUBPEAHON, jaBHOT CEKTOPA, I0KaNHe camoynpaBe, GuHaHCMjCKOr CeKTopa, Gu3nuKux nnua u
ApXaBe
Hucy ykrbyueHn orpaHnueny aeno3uty (2eno3utu 6aHaka un npuBpesHUX ApyLUTaBa y cTeuajy, uuje kopuihiere je orpaHinyeHo)

W3Bop: Cratuctnukm 6unten HBC, jayap 2016. roguHe, www.nbs.rs

e Ykyiuinu geno3uitiu Ha Kpajy 2015. rogune nsnoce 1.885.991 munnona guHapa (15.506 Mumo-
Ha eBpa) U Y OAHOCY Ha CTambe Ha Kpajy IpeTXoHe rofjiHe HOMHAIHO cy Behu 3a 10%, mTo je
3a 1 .1 HyOKK pact Hero y 2014, y OfHOCY Ha IPETXORHY.

Henosutu npuspepe Ha Kpajy 2015. n3noce 437.055 MuanoHa guHapa (3.593 MuanoHa eBpa) u
Oese)xe HajBUIIM AIICOMYTHM PACT Y OJHOCY Ha NPETXOAHY FOAUHY (BULIK CY 3a 47.235 Munu-
oHa inHapa / 388 MunmoHa eBpa). OBaj pact je 100% Behu o pacta y 2014. y ogHOCY Ha IIpeT-
XOfIHY TOOVIHY U €BUIEHTHPAH je KOl CBUX BPCTa Jel0o3NTa IPUBPETeE.

Jleno3nTty craHOBHMIITBA Ha Kpajy 2015. nsnoce 1.165.519 Mmummona guHapa (9.582 MunmoHa
eBpa) U Y OJHOCY Ha IIPeTXOAHY FOAMHY BUILIN Cy 3a 39.572 MunnoHa gnHapa / 325 MuamnoHa
eBpa). OBaj pacr je 3a 55% H¥D>KM off pacTta y 2014. y OfHOCY Ha IIPeTXOIHY TOAMHY 1 Takobe je
€BUJEHTMPAaH Kao HVDKY KOJ, CBUX BPCTa JIeNI03UTa CTAHOBHMIITBA..

BanyTHa cTpyKkTypa fienos3nra je 3agpykaia Beh [yroroguirmy Iponopunjy - AeBUSHM Jen03NU-
v 9ynHe 71,0%, a puHapckm 29,0% yKyInHUX [Jeno3nuTa.

e Ykyinian kauuitian 6aHKapCcKOT ceKTopa Ha Kpajy 2015. rognue usHocu 619.083 munmnona au-
Hapa (5.090 MuIMoOHa eBpa) M HOMMHAIHO U PeasyHoO 3a/jp>KaBa MCTU HUBO Kao Ha Kpajy 2014.
OBakBa nosuiyja BpeJHOCTY KallMTaja MOCAeAMIIA je HICKe KallUTaau3alyje U3 peJOBHOT
HOC/IOBama 6aHaKa, Kao TpeHJ| pHcyTaH Beh Bulille rofyHa, any ca 3HalMMa noropuama seh
on 2009. roguHe.

Cnuka 14. - bankapckm cektop Cp6uje - Pact ykynHor kanuTtana 6aHkapckor cektopa Cpbuje*

Pact/nap 2007/2006.  2008/2007. 2011/2010. 2012/2011. 2013/2012. 2014/2013. 2015/2014.

HomuHanuu +52% +28% +10% + 8% - +4% -
Peanuu +51% +18% +11% - - -2% -

* (rarbe Ha Kpajy nepuopa
I13Bop: Yapyxetbe 6aHaka Cpbuje

Y CTpyKTypm yKYIHOT KanmTana akyujcKu Kauuillaa Kao JOMUHAHTHA IIO3MINja Ha KPajy ro-
nuHe n3Hocu 402.517 MmunnoHa guHapa (3.309 MunnoHa eBpa) 1 Oere>xyt HOMUHATHY Taf of 5,3%,
OJJHOCHO, peajiHy naf of 5,9% y ogHOCy Ha npeTxofHy roguny. OBaj TpeHJ| Iaja BpeIHOCTH aK-
IIVjCKOT KaIllMTasa eBUjeHTupaH je u 'y 2014. kana je sabenexkeH HOMMHAIHM 1af off 1% y ogHOCY
Ha 2013. ogHOCHO, peanHu naj of 6%. Pesepee u3 gobuifiu, Kao Apyra 1o BeINYMHMU MO3ULIUjA Y
CTPYKTYpM YKYIIHOT KaIluTasa, Ha Kpajy roguHe nsHoce 200.434 muanona auHapa (1.648 MuinoHa
eBpa) 1 Behe cy y ofHOCY Ha cTame Ha Kpajy IPeTXO/IHe TOfiHe 3a 6,5%.
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Figure 15 - banking Sector of Serbia - Capital Adequacy Ratio*

30 27.9

25

20

2007 2009 201 2012 2013 2014 2015

- (apital adequacy ratio
B Regulatory minimum

* Position at the end of the period
Source: Association of Serbian Banks

e Capital adequacy ratio, as the ratio between capital and credit risk weighted assets increased

by the capital charges for market and operational risks, at the end of 2015 amounted to 20.9%,
which is by one percentage point higher than in the previous year (19.9%). This important indi-
cator is still very good if we bear in mind the increased exposure of banks to credit and market
risks in the circumstances of economic stagnation and decline, and it remains far above the
prescribed minimum (12%). The reason behind it is the high share of less risky assets (A, B, C)
in the structure of total classified assets at the sector level.
Yet, the conclusions in respect of this indicator’s level should be made with caution, given the
banks’ exposure to extremely high credit risk in the economic sector, in particular, the sector
of public enterprises. The level of credit risk has already been recorded as a growing problem
in the collection of receivables and resulted in the increased level of non-performing loans. The
problem of the economic sector restructuring is systemic and, until it is solved as such, at the
systemic level, the banks’ exposure to credit risk will keep increasing, which will certainly re-
sult in further deterioration in the credit portfolio quality.

The indicator of banks’ liquidity in 2015 ranged from 1.2 to 3.0. Only in four banks this ratio was
high (above 4), and in case of one bank even reached above 8, which indicated the problems in terms
of efficient utilization of funds. The average annual liquidity ratio at the sector level was 2.1, having
remained the same as in 2014, which leads to the conclusion that the liquidity of the banking sector
is at the satisfactory level.

The FX risk coefficient (average value at the sector level) at the end of 2015 amounted to 7.3.

Financial Result

The banking sector of Serbia ended the business year of 2015 with the positive financial result. The
recorded net profit before taxes amounted to RSD 9,722 million/EUR 80 million) which is by 63%
higher than in the previous year.

The analytical approach to the recorded financial result at the end of 2015 indicates that the fol-
lowing balance sheet positions exerted the major impact on the ultimate business result:

o Net interest income (RSD 129,785 million/EUR 1,067 million) is the most important item in

the income statement sub-balance. Though it did not record a substantial growth compared to
the end of 2014 (nominal growth by 4% and real growth by 3%), this item was sufficiently high
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Cnuka 15. - bankapcku cektop Cpbuje - Koedpuuujent agekBaTHoCcT Kanutana*
0079

25

20

15

10

2007. 2009. 2011. 2012. 2013. 2014. 2015.

- KoeduumjeHT anekBaTHoCTM Kanutana
B 3axoHckn MuHumMyMm

* (Tatbe Ha Kpajy nepnoga
I13Bop: Yapyxetve 6aHaka Cpbuje

¢ Koeduuujenini agexéamnociiu kauuinlana, Kao OJHOC KalUTaaa U KPEAUTHUM PU3MKOM
HOHJlepyiCaHe aKTUBe yBehaHe KalMTa/THUM 3aXTeBMMa 3a TPXKMIIHE ¥ OllepaTUBHE PU3MKe,
Ha Kpajy 2015. je 20,9% u 3a jemaH MPOLIEHTHM MOEH je BULIN Yy OFHOCY Ha IIPETXOAHY TONUHY
(19,9%). OBaj BakaH IOKa3aTe/b je 1 fa/be BP0 JOOAp aKO ce MMa y BUAY PacT M3/I0KEHO-
cTy 6aHaKa KpeAUTHOM ¥ TP>KUIIHUM PUSHUIVIMA ¥ YC/IOBMMa eKOHOMCKe CTarHalyje 1 masja,
U jOII YBEK je JjaZieKo M3HaJ mponucanor MuHumyma (12%). Pasmor Tome je Bucoko yyemrhe
Mamwe pusnuHe akTuse (A, b, B) y cTpykTypn ykynHo knacupuKoBaHe aKTHBe Ha HUBOY CEK-
TOpa.
3aKJbyUKe y IIOITIe[y BUCIHE OBOT IT0Ka3aTesba Tpebasio 6y MIak JOHOCUTH ONIPE3HO, 0031POM
Ha M37I0KEHOCT 6aHaKa BPJIO BUCOKOM KPEeIMTHOM PUSHUKY y HIPUBPETHOM I, HOCEOHO, CeKTO-
py jaBHux npenyseha. Bucuna kpegutHor pusuka Beh je permcrposana kao pactyhu Tpenp
npo6eMa y HaIlTaTy MOTPaXKMBaba M Pe3y/ITHpPa pacCTOM HIUBOA BYCOKO PU3MYHMX KpeuTa.
ITpobnem pecTpyKTypupama IpUBPETHOT CEKTOPa je CUCTeMCKM I, JOK Ce Kao TaKaB He pell,
Ha CUCTEMCKOM HUBOY, U3/IOXKEHOCT OaHaKa KpeguTHOM pusuky he 6utu cBe Beha, mto he
CUT'YPHO pe3y/ITUPATH Ja/bUM IOTOpLIalbeM KBa/lIuTeTa KPeAUTHOT OPTQonuja.
Iloxasamemwu nukeugnocimiu 6anaxa 'y 2015. ronyuan xpehy ce y pacnony og 1,2 - 3,0. Camo y
cy4ajy detTupy 6aHKe 0Baj KOe(UIMjeHT je IOBUILIeH (M3HAJ 4), OMHOCHO, KOI jeqHe OaHKe M3HA[,
8, mrto ynyhyje Ha nmpo6neme Ha mIaHy eUKacHOCTH ynoTpebe cpencrasa. [Ipoceyan roguimn
Koe(pUIMjeHT TMKBUHOCTY Ha HUBOY CeKTopa je 2,1 1 Ha MCTOM je HMBOY Kao y IPETXO[HOj TOfA-
HIL, IITO yIyhyje Ha 3aK/by4aK jja je TMKBUHOCT GaHKApPCKOT CEKTOpa Ha 3aJloBO/baBajyheM HUBOY.
Koeduuujenin gesusnoi pusuxa (mpocedyHa BpeIHOCT Ha HUBOY CEKTOPA), Ha Kpajy 2015. roxuHe
je 7,3.

OuHaHMjckN pesynTar

bankapcku cextop Cp6uje nmocnoprHy 2015.rofMHY 3aBpIINO je ca TO3UTUBHUM (UHAHCHUjCKUM
pesynratom. Mckasana nemo gobuin fipe oiiope3usaroa usnocu 9.722 munona gunapa / 80 munu-
oHa eépa) 1 3a 63% je Beha Hero y mpeTXogHOj TOAVHIL.

AHaTUTUYKY IPUCTYII MICKa3aHOM (PMHAHCUjCKOM pe3y/ITaTy Ha Kpajy 2015.roguHe, Hokasyje ga
cy cnenehe mosunmje y 6unancy ycnexa umare Hjpehn yTuijaj Ha Kpajiy pesyiTar IoC/I0oBamba:
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to cover all business expenditures and the majority of operational costs, thus getting the total
result closer to the positive zone.

Figure 16 - Banking Sector of Serbia - Financial Result

in million RSD / EUR million

No. Position 2015 Index
1 2 3 4 5 5/4
Net profit/loss from:
) RSD 124,719 129,785 104
- interest rates
EUR 1,031 1,067 103
RSD 34,825 34,924 100
- fees and commissions
EUR 288 287 100
1. RSD 8,081 10,002 124
- rate of exchange
EUR 67 82 122
- impairments of fin. assets and off-balance RSD -56,049 -59,608 106
sheet items entailing credit risk EUR -463 -490 106
RSD 7,067 8,785 124
- other
EUR 58 72 124
Costs:
) RSD 41,398 41,870 101
- earnings
EUR 342 344 101
2. o RSD 7,733 7,546 98
- amortization
EUR 64 62 97
RSD 63,562 64,750 102
- other
EUR 525 532 101
RSD 5,950 9,722 163
3. | Profit/loss before taxes
EUR 49 80 163

Source: Association of Serbian Banks

Financial assets impairment and off-balance sheet items incurring credit risk is the most
important item of net expenditures in the income statement sub-balance (RSD -59,608 million/
EUR -490 million). Compared to the position at the end of 2014, this item recorded a slight
growth (by 6% in nominal and real terms), and significantly affected the result of the business
sub-balance and the total financial result.

Operational costs (earnings, amortization) and other expenses (RSD 114,166 million/EUR
938 million) at the end of 2015 remained at the same level as at the end of 2014, or have slightly
increased, suggesting a considerable improvement in the efficiency of the banking sector’s op-
erations, which had a direct positive effect on the ultimate business result as well.

The positive business result of the banking sector in 2015, as well as its growth compared to the
previous year, is certainly encouraging, yet far from satisfactory, given that:
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Banks still operate in the zone of high business risk, due to the problems in the economic sector
and the sector of public enterprises, which calls for the systemic solutions in terms of restruc-
turing and raised quality of the business environment, as one of the crucial preconditions for
improved business results;

Such financial result and business environment leave no room for raising the efficiency and
profitability of banks’ operations, as the precondition for achieving the desired growth of rates
of return on assets and equity;



e Heinio aipuxogu og xamainia (129.785 mun.nunapa/1.067 Mun.eBpa) IpeAcTaB/bajy Haj3HAYA)j-
HUjy IO3MLMjy Y IIOCIOBHOM NOAOMIAHCY. Vako Huje 3abemexxniia BeIMKA PacT Y OHOCY Ha
Kpaj IpeTXofHe rofguHe (HOMUHAIHYU pacT of 4% u peanHu ofi 3%), 0Ba MO3MIIMja TOBOJBHO je
BJICOKA Jla IIOKpMje CBe IOCTIOBHE pacxofe, Hajehy [leo TPOILIKOBA ITOC/IOBalba 1 YKyIaH pe-
3y/ITAT IPUOIVKYU 30HN TTIO3UTUBHOT

Cnuka 16. - baHkapckm cektop Cpbuje - uHaHcmjckn pesyntat

y MU, AUH. / MU, €Bpa

P.6p. Mo3unumja Ban. 2014. WHpekc
12 3 4 5 5/4
HeTo nocnoBHM Npuxoau/pacxoan no OCHOBY:
RSD 124.719 129.785 104
- kamara
EUR 1.031 1.067 103
) RSD 34.825 34.924 100
- NPOBM3Mja 1 HaKHaZa
EUR 288 287 100
1. RSD 8.081 10.002 124
- KYPCHUX pa3nuka
EUR 67 82 122
- 06e3pefuBatba GuH. cpeactaBa ukpes. | RSD -56.049 -59.608 106
pu3. BAHOUNAHCHIX No3nLyja EUR 463 -490 106
RSD 7.067 8.785 124
- 0CTanu
EUR 58 72 124
TpowukoBu:
RSD 41.398 41.870 101
- 3apaga
EUR 342 344 101
2. ) RSD 7.733 7.546 98
- amopTi3aLmje
EUR 64 62 97
RSD 63.562 64.750 102
- 0CTanu
EUR 525 532 101
RSD 5.950 9.722 163
3. | Heto pobut/rybutak npe onopesusara
EUR 49 80 163

I13Bop nogaraka: Yapyxete baHaka Cpbuje

o Obe3spehusare punancujckux cpegcitiasa u KpeguitHoi pusuxKa 6aHOUNAHCHUX TlO3ULUja
je Hajsnauajnuja flo3uyuja HeTO pacxofia y MOCIOBHOM nopounaHcy (-59.608 mun.gunapa /
-490 mu. eBpa). OBa o3uIyja y OHOCY Ha CTakbe Ha Kpajy IpeTXo/He rofuHe 6enexxu 6maru
pacT (HOMMHATHO ¥ peanHo 3a 6%), M OMTHO yTHUde Ha pe3y/lTaT MOCIOBHOT MOAOMIAHCA U
YKyTaH PUHAHCUjCKY Pe3y/ITar.

e Tpowxoeu @iocnosarwa (3apage, amopimusavyuja) u ocimanu mpowrosu (114.166 Munnona
muHapa / 938 MmuIMoHa eBpa) Ha Kpajy 2015. Ha MCTOM Cy HMBOY Kao M Ha Kpajy IpeTXofHe
TOAMHE, WIN Cy He3HaTHO BMIIN, LITO yKasyje Ha 3HayajHO moBehame eKOHOMUYHOCTH IIO-
clIoBama 6AaHKAPCKOT CEKTOPa, KOja je AMPeKTHO MO3UTUBHO yTHUILA/NA U Ha KPajiby pe3ynTar
IIOCTIOBamba.

[TosuTuBaH pe3yITaT MoCI0Bamba GaHKAPCKOT cekTopa y 2015.T0AMHM, Kao U BeroB PacT Y OffHO-

Cy Ha IIPETXOJHY FTOAMHY, CBAaKaKoO Cy 0xpabpyjyhnu, anu ganexo on 3aoBospaBajyher, 063mpoM faa:

e 0aHKe M Jajbe MOCITYjy Yy 30HY BUCOKOL IIOCTIOBHOT pU3MKa 360T mpobieMa y IpUBPEIHOM U
CeKTOpy jaBHMX Ipepnyseha, ITO 3axTeBa CUCTEMCKa pelllerka Ha IUIAHY PeCTPyKTypupama I
HOJM3aba HIBOA KBA/INTETA IOCJIOBHOT OKPYXXeHba, Ko jefHOT Off OMTHUX IIpeAycnoBa 60ober
pesynTara IoClI0Bama,
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Structural imbalances at the banking sector level, along with the huge differences among banks

in terms of their financial position and business results, also suggest the necessity of further re-
forms in the banking sector, as well as the necessity of introducing changes into the operations

of a number of banks.

Concluding remarks
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The efforts invested by the monetary and credit policy makers to preserve the monetary system
stability and boost lending activity in 2015, along with the efforts by the fiscal policy makers

in the field of fiscal consolidation, largely contributed to the establishment of a more favorable

macroeconomic environment aimed at reviving the economic activity and improving the busi-
ness and investment climate in Serbia. The first heralds of the business cycle revival in the form

of a discreet growth of certain indicators in 2015 (growth in the volume of industrial produc-
tion, growth of export) may imply the beginning of upward trends.

A stable and long-term growth of economic activities in Serbia, however, in addition to the

more favorable macroeconomic environment, also requires the intensified restructuring of the

economic sector which has been carrying the burden of the unsolved, long-term structural

problems in a still significant number of the Serbian companies with increasing difficulty in

the recent years. To this end, the macroeconomic context in 2015 started to change, but this is a

process requiring both time and continuous effort in order for the problem at hand to be solved.
Financial position of the banking sector of Serbia in the course of 2015 did not substantially
change compared to 2014. The balance sheet size of the banking sector of Serbia at the end of
2015 recorded a slight nominal and real growth by 2% compared to the previous year, amount-
ing to RSD 3,047,824 million (EUR 25,059 million) at the end of the year.

Though somewhat higher, the growth of the balance sheet size in 2015, compared to the average

real growth of this item in the past four years, i.e. 1%, still confirms stagnation. Directly affect-
ing such a financial position of the banking sector was the macroeconomic context in light of
the trends recorded by the main indicators of business and financial position of the economic

sector of Serbia.

Lending activity of banks, after a period of stagnation and decline in the past three years, re-
corded a slight growth in 2015. Total loans were at the end of the year higher by 3% in nominal

terms, i.e. by 2% in real terms, compared to the same period in the previous year.

The growth of lending activity was recorded in June and continued until the end of 2015. The

predominant types of loans among the granted ones were working capital loans and investment

loans. The growth of investment loans affected the structure of the loan portfolio in terms of
maturity. The share of long-term loans in total loans compared to 2014 increased by 6.8 percent-
age points, now amounting to 64.3%.

Broken down by the sector structure, corporate loans still record a negligible growth (1%),
which confirms the conclusions about the high credit risk, and the necessity of restructuring

the economic and public sector at the systemic level and as soon as possible. Otherwise, bank

loans will not be the drivers of economic recovery, just like the stimulation measures of mon-
etary policy by themselves are not enough to launch the economic recovery processes.



OBaKaB (QMHAHCUjCKM pe3y/ITaT U MOCTOBHO OKPY)Kemhe He OCTaB/bajy MPOCTOP 3a MOfU3atbe
epMKacHOCTU I eKOHOMUYHOCTH ITOC/IOBaba OaHaKa, Kao MPeIyCc/IoBa 3a SKe/beHN! PacT CTOIIe
IIPMHOCA HA AaHTa)KOBAaHa CPE/ICTBA U KaIIUTaJI,

CTPYKTypHe HepaBHOTe)Ke Ha HMBOY CaMOT OaHKapCKOT CEKTOpa, Be/uke pasnuke usmelby 6a-
HakKa y GUMHAHCKjCKOj TO3UIjI U pe3y/ITaTiMa [I0C/I0Bamba, Takohe ykasyjy Ha HEOIIXOHOCT
napux peopmMu y 6aHKapCKOM CEKTOPY, a/li M HEOIIXOZHOCT IIPOMEHaA Y OIlepaTUBHOM IIOCTIO-
BaIby jefHOT Opoja GaHaKa.

3aK/byyHa pa3maTparba

Hanopu kpearopa MOHeTapHO-KpeAuTHe nonutuke u 2015. Ha IIaHy O4yBama MOHETapHe
CTaOVTHOCTM CHCTeMa M HOCTHUIIaja KPeAUTHE aKTUBHOCTH, Kao ¥ KpeaTopa (ucKaiHe IO/u-
THKe Ha IVIaHy (UCKaTHe KOHCOMU/alje, JOIPUHENN CY YCIIOCTaB/bakby OBO/BHMjEr MaKpO-
€KOHOMCKOT aMOUjeHTa 3a 0KMB/baBalbe MPUBpPeHe aKTUBHOCTY 1 yHAIIpeheme MOC/IoBHe 1t
UMHBecTHLMOHe KnuMe y CpOuju. JaBunm Cy ce U IpBU BEeCHUIM OXKVB/baBakba IIOCTIOBHOT
IUK/Tyca y BUAY AYICKPETHOT PacTa Ioje/uHNX MHAuKaTopay 2015. (pacT 06MMa MHAYCTpHjcKe
IPOM3BOJIbE, PACT U3BO3A).

CrabuiaH 1 JyropoYHM pacT IpUBpefHUX akTuBHOCTU Y Cpbuju, MehyTnM, ocum noBoJbHOT
MaKpOEKOHOMCKOT aMOUjeHTa IIPeTIIOCTaB/ba U MHTEH3MBUPambe IIPolieca peCTPYKTypupamba
IIPUBPENHOT CEKTOpa, KOjU MOCTENBUX TOAMHA CBE Te)Ke HOCK TepeT SyTOPOYHMUX, Hepelle-
HUX CTPYKTYpHUX Ipo6eMa jou yBeK 3Ha4dajHOT Opoja cprckux mpepyseha. Y tom cMmucy,
MaKpOEKOHOMCKM KOHTEKCT y 2015. 1modeo je 1a ce Merba, alu ped je o Ipoliecy Koju 3aXTeBa I
BpeMe U KOHTMHYVPaHM HAaIllOp Ha pelllaBaiby OBOT IIpob/ieMa.

duHaHcujcka no3nunuja baHakapckor cekropa Cpbuje Tokom 2015. roguHe Huje ce 6UTHUje
HIpoMeHnIa y ogHocy Ha 2014. Bunanchua éenuuuna 6ankapckor cekropa Cpbuje Ha Kpajy
2015. ropuHe Gee)xy 6/1ary HOMUHATHM U PeasHu pacT off 2% y OJHOCY Ha IIPETXOHY TOfU-
HY U Ha Kpajy roguHe usnocu 3.047.824 munmnona guHapa (25.059 Muanona espa).

IMaxo Hemro Behw, pact 6unancHe BenuunHe y 2015. y offHOCY Ha IpOCeYaH peaHy pacT OBe
Ho3uIyje y Mocnef e 4eTupy ropgnue o 1% u pabe norephyje crarnanujy. JupektHn yru-
11aj Ha OBaKBY (PMHAHCKjCKY MO3UIINjy 6aHKApCKOT CEKTOPA MIMAO je KOHTEKCT MaKPOEKOHOM-
CKOT OKPY>KeHba Y CBeTIIy KpeTalba OCHOBHUX MH/IMKATOPa IIOCTIOBHE ¥ (PMHAHCHUjCKe TTO3NIIVje
npuBpenHor cekropa y Cpouju.

Kpeguinina aximuenociin 6anaxa HaKOH Ieprofa CTarHaIMje 1 Iaja y HpeTXOHe TPY TOAHe,
ToKOM 2015. 3abennexxua je Bpo 67ary pactT. YKyIHM KPeAUTHY IVIACMAHU Ha Kpajy TOAVHE
HOMMHATHO cy Behn 3a 3%, a peasrHo 3a 2% y OIHOCY Ha MICTY IIEPMOJ, IIPETXOHE TOfMHE.
PacTt kpefnTHe aKTMBHOCTY €BUJICHTUPAH je Y jyHY M HacTaB/beH je 4o Kpaja roguHe. Mebhy
OOOpEeHNM KpeiUTUMa Haj3acTYIUbeHUjU Cy OVIM KpelUTU 32 OOPTHA CPeACTBA U MHBECTHU-
IIVIOHY KPeINUTHU. PacT MHBeCTUIIMOHNX KpeANTa YTULAO je M Ha IPOMEHY CTPYKType noptdo-
NMja KpeguTa N0 pPOYHOCTU. Yuemrhe TyropoYHMX KpeauTa y yKYIHUM KPeJUTIMA Y OFHOCY
Ha 2014. nosehano je 3a 6,8 1.1, 0[HOCHO Ha 64,3%.

ITocMaTpaHO IO CEKTOPCKOj CTPYKTYPH, KPeUTY IIPUBPERN U Aajbe Oelesxe BeoMa Majiu pacT
(1%), urTo moTBphyje 3ak/byuke O BIUCOKOM KPEAMTHOM PU3UKY, Y HEOIXOJHOCTU Ja Ce pe-
CTPYKTypUpame IPUBPENHOT 1 jaBHOT CEKTOpa CIpOBefie Ha CUCTEMCKOM HUBOY U y HajKpa-
hem moryhem poky. ¥ cynporHoM, 6aHkapcku Kpegutyu Hehe 6Ty mokperayy npuBpegHOT
OIIOpaBKa, Kao LITO HY CTUMYJ/IATHBHE Mepe CaMO MOHETapHE IONUTHUKE HUCY NOBOJ/bHE Jla Ce
IIOKPEHY IPOLeCH IPUBPEIHOT OIIOPAaBKa.
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Figure 17 - Efficiency and Profitability of the Banking Sector of Serbia

Efficiency
2013 2014 2015
By —> — —
0.13 0.04 0.07
—w| 2B | 204 R
0.04 0.04 0.04
Profitability
X 2013 2014 2015
ROA
(before taxes) - 0.2% 0.3%
ROA
(before taxes)* - 1.0% 1.6%

E, - total operating revenues/total employed assets

E, - net interest revenue/total assets employed

* Not all the banks had submitted the data on paid profit tax, hence the rate of return on equity was calculated on the basis of profit yielded
before tax. Had it been calculated on the basis of profit yielded after tax, this rate would have been even lower.
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e Despite the unfavorable trends in the banking sector’s financial position in the past years, and

the unwanted changes in the structure of credit portfolios, the banking sector of Serbia ended
the business year of 2015 with a positive financial result. The recorded net profit before taxes
amounted to RSD 9,722 million/EUR 80 million) which is by 63% higher than in the previous
year.

The growth of the net positive business result in 2015 compared to 2014 is certainly encourag-
ing, yet far from satisfactory, given that the current financial result and the business environ-
ment, posing a high business risk zone due to the problems in the economic sector, leave no
room for profitable business, as a precondition for the desired growth of rates of return on
assets and equity.

Despite such trends recorded by indicators of financial position and financial result of the bank-
ing sector of Serbia, the quality indicators of the banking sector’s balance sheet structure at the
end of 2015 still remain satisfactory:

e Capital adequacy ratio > 20.9%,

o Safety indicator (coverage of non-performing loans by loss provisions) - 114.0%; and

o Liquidity ratio > 2.1.



Cnuka 17. - EdukacHocT u peHtabunutet 6aHkapckor cektopa Cpbuje

EdmkacHocT
2013. 2014, 2015.
Ej— — —
0,13 0,04 0,07
2013. 2014. 2015.
EZ —_— — —
0,04 0,04 0,04
MpodutabunHoct
X 2013. 2014. 2015.
(rona npuHoCa Ha YKynHo )
aHrax. cpencTaa (npe nopesa) 0,2% 0.3%
(Tona npuHOCa Ha CONCTBEHMU
KanuTan (npe nope3a) * i 1.0% 1,6%

E, - YKyNHI NOCNOBHI NPUXO/W/YKYMHO aHTa)oBaHa Cpe/CTBa
E, - HeTO NpuXo/ O/ KamaTa/yKynHo aHraxoBaHa CpeACTBa

* Be GaHKe HUCY l0CTaBUNE MOAATKe 0 NiafieHoM nope3y Ha 106UT, Na je CToNa NPUHOCA Ha CONCTBEHY KanuUTas U3pauyHaTa Ha OCHOBY
ocTBapeHe 106Uty Npe nope3a. 0Ba cTona 61 6una joww HUXa Aa je U3padyHaTa Ha 0CHOBY 0CTBapeHe A06UTH Nocne nopesa

e I mopey HEMOBO/BHMX TPEH/0BA Y PUHAHCUCKOj MO3UIIMjI GaHAKAPCKOT CeKTOPa IMOCIENbIX
TOfIMHA, Ka0 VM HeXKe/beHNX IIPOMEHA Y CTPYKTYPY KPeUTHIUX TopTdonmja, GaHKapCKM CEKTOP
Cp6uje je mocmosHy 2015. TOAVHY 3aBPIINO je ca MOSUTUBHUM (QUHAHCHjCKMM Pe3yITaTOM.
HUckazana neitio gobuin npe nopesa usHocu 9.722 mumona gunapa (80 munnoHa eBpa) u Beha

je Y OfHOCy Ha HeTo HOOMT IIpe Hopesa y IPeTXOIHOj TOfMHM 3a 63%.

e PacT HeTO IIO3UTUBHOT pe3y/ITaTa IOCIoOBama y 2015. y OHOCY Ha IIPETXOAHY FOAVHY CBAKAaKO
je oxpabpyjyhu, anu fanexo oy 3ajoBospaBajyher, 063upoM 1a oBakaB PUHAHCUjCKY pe3yITaT

U TIOCTIOBHO OKPY>KeHe KOje IpefiCTaB/ba 30Hy BUCOKOT IOCJIOBHOT pu3uKa 360r mpobnema y

IPUBPETHOM CEKTOPY, He OCTaB/bajy IPOCTOP 3a M HPOPUTAOMIIHO ITOC/IOBabE, KA0 IIPEYC/IOB

3a JK€/b€HM PaCT CTOIIE€ IPMHOCA Ha aHTa’)KOBaHa CpeACTBAa U KallMTaJl.

e YIpKoC OBaKBOM KpeTarmwy MHAMKATOpa (puHAHCHUjcKe MOo3uiuje 1 pMHAHCUjCKOT pe3y/TaTa

6anKapckor cekropa Cpbuje, ungukaimiopu Keéanuiiieiiia 6unancte clpyxinype 6ankapckoz

cexmopa Ha Kpajy 2015. jour yBek cy 3aoBo/baBajyhu:
e cinoila agexeaiuinociiu kauuimana > 20,9%,

* uHgukaimop cuiypHocitiu (MOKPUBEHOCT BUCOKO PU3MYHNX KpeINTa pe3epBalnnjaMa 3a Iy-

6utke ) > 114,0%, oqHOCHO,
* iloKa3ailie/b TUKéugHocimu > 2,1.
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This economic contradiction, marked by a decelerated growth of the banking sector’s financial
strength indicators and the simultaneous maintenance of its financial stability and liquidity
at the satisfactory level, may be explained only by referring to the extremely cautious risk and
capital management in banks in Serbia, as well as the prudential supervision of banks’ opera-
tions, conducted by the national supervisor. Nevertheless, this is a position of high business
risk, warning about the banking sector’s resilience and indicating that it is only a matter of time
before banks become unable to control the pressures from the domestic and external environ-
ment, posing serious challenges to its stability.

Solutions aimed at the recovery of banks and the economy, as well as the sustainable economic

growth, in the long run, require the implementation of systemic measures, including:

¢ The continued process of the overall economic sector restructuring;

e Continuity in terms of maintaining a favorable business environment, through the legal
system reform aimed at higher legal safety, protection of property and obligations, and im-
proved financial discipline; and

o Atthe banking sector level, in terms of seeking solutions for reducing the imbalances within
the sector, through new additional capitalizations and the continued process of bank merg-
ers and acquisitions, given that the primary sources of strengthening the banks’ capital posi-
tion from regular operations, quite certainly, will not be enough for any significant changes
in the medium term.



OBa eKOHOMCKa He/IOTMYHOCT, Y K0jOj J0/1asy 10 YCIOpaBaba pacTa MHAMKATOPA GUHAHCHjCKe

CHare 6aHKapCKOT CEKTOPa y3 MCTOBPEMEHO Ofp)KaBame mheroBe GMHAHCHjCKe CTAOMTHOCTY U

NTMKBUAHOCTU Ha 3aJ0BO/baBajyheM HMBOY, MOXe ce 06jaCHUTM caMO BpJIO Ma>K/bMBMM YIIpa-

B/babeM PM3NLMMa U KannuTanoM y 6ankama y Cpouju, any u nNpyfeHI[MOHOM CYIIepBU3IjOM

HOC/IOBama 6aHaKa, KOjy CIPOBOAM HAIVIOHATHM cynepBusop. V mopey tora, ped je o mosu-

IVIjI BUCOKOT IIOC/IOBHOT PU3MKa, KOja YII030paBa Ha M3IP>K/BUBOCT OAHKAPCKOT CEKTOPa I

yKasyje [ia je IUTame BpeMeHa y KoMe he 6aHke Mohu f1a yrpaB/bajy 1 KOHTPOIMITY IPUTUCKE

u3 goMaher 1 CIIo/bHOT OKpPYsKemba, KOji Cy 030M/baH 3a30B HEr0BOj CTaOMTHOCTH.

Pemmerma 3a onopaBak 6aHaka 11 IpuBpefe, Kao U OAP)KIB IPUBPETHM PacT, JYTOPOYHO OCMa-

TPaHO, IPETIOCTaB/bajy IPUMEHY CUCTEMCKMX Mepa U TO:

® HACTaBaK IIPOlieca peCTPyKTypuUpama NPUBPEIHOT CEKTOpa y LieNHI,

® KOHTMHYMTET Ha IUIaHYy OYyBarma IIOBOJ/BHOT ITOC/IOBHOT aMOujeHTa, Kpo3 pedopMy Ipas-
HOT CUCTeMa y IpaBily Behe IIpaBHe CUI'YPHOCTY, 3aIUTUTE MMOBMHE U OOIUIallMOHUX Ofi-
Hoca, Behy puHaHCHjCKy fUCIMIINHY 1

® Ha HUBOY OAHKapCKOT CEKTOPA, Y CMUCITY TpaXkema pellielba Koja BOJe y IPaBIly CMamberbha
CTPYKTYPHMX HEPAaBHOTEXa YHYTap CEKTOpPa, KPO3 HOBE MOKANMMTAAM3alMje U HacTaBaK
Ipolleca CIajarma I Ipuiajama 6aHaka, 003MpOM Ja IPYMapPHU U3BOPHY jadyarba KallMTalHe
nosunyje 6aHaka 13 peJOBHOT IOC/IOBaha, CACBUM CUTYPHO, Hehe 6UTH TOBOBHM fa ce
HeITO OMTHUje IIPOMEHN Y HapeJHOM CPeJlbpPOYHOM IEPIOTY.
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Balance sheet as of 31.12.2015

In RSD thousand In EUR thousand*
ASSETS
Al Cash and funds at the central bank 521,506,296 4,287,783
All Pledged financial assets 11,278,803 92,733
Al Tradable financial assets at fair value through the income 16,527,540 135,888
statement
ALV Fmanaal assets initially recognized at fair value through the 3972472 32661
income statement
AV Tradable financial assets 441,341,044 3,628,671
AVI Financial assets held to maturity 97,805,549 804,149
AV Loans‘and' receivables from banks and other financial 177,842,054 1.462,203
organizations
AV Loans and receivables from the clients 1,658,842,942 13,638,873
AX Changes in fair value of items subject to risk protection 171,733 1,412
AX Recewa.bles in respect of financial derivatives aimed at risk 71,058 584
protection
AXI Investments in affiliated companies and joint ventures 505,575 4,157
AXII Investments in dependent companies 7,452,256 61,272
AXIIE Intangible investments 8,835,913 72,648
AXIV Property, premises and equipment 51,963,023 427,236
AXV Investment property 17,739,443 145,852
AXVI Current tax assets 929,764 7,644
AXVII Deferred tax assets 2,915,605 23,972
AXVIII | Fixed assets for sale and assets from discontinued operations 3,461,105 28,457
AXIX Other assets 24,662,306 202,771

TOTAL ASSETS (items from 0001 to 0019 in the balance
sheet)

LIABILITIES AND EQUITY

LIABILITIES

3,047,824,481

25,058,967

PO/ Tradable financial liabilities at fair value through the income 590,891 4,858
statement

PO/l Financial liabilities initially recognized at fair value through the 0 0

’ income statement

PO Llabl|ltl.es in respect of financial derivatives aimed at risk 571,032 4,695
protection

POV Depos.lts e?nd other liabilities towards banks, other financial 325 516,030 2,676,367
organizations and the central bank

PO.v Deposits and other liabilities towards other clients 1,990,691,807 16,367,308

PO.VI Changes in fair value of items subject to risk protection 0 0

POVII | Issued own securities and other borrowed funds 123,161 1,013
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bunaHc ctarba ca ctatbeM Ha AaH 31.12.2015.

NO3ULINJA Y xummapgama guHapa Y xumbapama eBpa*
AKTUBA
Al [0TOBMHA 11 CPeACTBA KO LIEHTpasHe baHke 521.506.296 4.287.783
All 3anoxeHa ¢puHaHcmjcka cpecTBa 11.278.803 92.733
Al OuHaHcmjcKa cpescTBa no Gep BpesHOCTI Kpo3 bunaHc ycnexa 16.527.540 135.888
HaMetbeHa TProBakby
AV OunHaHcmjcKa CpeaCTBa Koja Ce MHULMjanHo Npu3Hajy no ¢ep 3.972.47) 32,661
BPeAHOCTU Kpo3 bMnaHc ycnexa
AV OunHaHcmjcKa CpeaCTBa pacnonoxiuBa 3a npoaajy 441.341.044 3.628.671
AVI OnHaHmjcka cpecTBa Koja ce Apxe Ao Aocneha 97.805.549 804.149
AV Kpegutu u noTpaxuBatba 04 6aHaka 1 pyrvx QUHaHCHjCKUX 177,842,054 1462203
opraHu3auuja
AV KpeauTtin v noTpaxkusarba 04 KomuUTeHaTa 1.658.842.942 13.638.873
AIX [pomeHe Gep BpeAHOCTH CTaBKM Koje Cy MPeAMET 3aluTuTe of 171733 1412
pu3nKa
AX [ToTpaxmBatba N0 0CHOBY GUHAHCUJCKMX iepUBATA HAMEHEHNX 71.058 584
3aLUTUTV O pU3NKa
AXI VIHBecTULMje y NpuApYyeHa ApYLLTBA 1 3ajeHUYKE NoAyXBaTe 505.575 4157
AXII HBecTuumje y 3aBUCHa ApyLUTBA 7.452.256 61.272
AXII | HematepujanHa ynarara 8.835.913 72.648
AXIV | HekpeTHuHe, nocTpojerba 1 onpema 51.963.023 427.236
AXV | HBeCTMLMOHE HeKpeTHIHe 17.739.443 145.852
AXVI | Tekyha nopecka cpepcTea 929.764 7.644
AXVIl | OgnoxeHa nopecka cpeacTea 2.915.605 23.972
AV (Ti?ﬂHa (peACTBa HaMetbeHa NPOfaji 1 CpefCTBa NOCI0Bakba 3461105 28,457
Koje ce 0bycTaBIba
AXIX | Ocrana cpecTBa 24.662.306 202.771

YKYMHO AKTUBA (no3uuuje nop AOI o3Hakama o 0001
A0 0019 y 6unancy ctamba)

MACUBA

OBABE3E

OuHaHwjcKe 06aBe3e Mo hep BPeAHOCTM KPO3 OUNAHC ycnexa

3.047.824.481

25.058.967

PO.I 590.891 4.858
HaMetbeHe TProBatby

pO.I OuHaHcmjcke 0baBe3e Koje e MHULMjaNHO NpU3Hajy no dep 0 0

’ BPeAHOCTY KPO3 BunaHc ycnexa

PO/l (06aBe3e N0 0CHOBY GUHAHCMJCKINX iepUBATA HAMEHEHIX 3a- 57103 4695
LUTUTI O pU3NKa

POV ﬂenosm noctane 06aBe3§ npema 6aHKama,.nperM 325.516.030 2676367
$UHAHCHjCKMM OpraHu3aLnjama W LieHTpanHoj 6aHuy

PO.v [Jleno3uTu 1 octane 06aBe3se npema Apyrum KOMUTEHTUMA 1.990.691.807 16.367.308
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ITEM In RSD thousand In EUR thousand*
PO.VIIl | Subordinated liabilities 65,105,711 535,294
PO.IX Provisions 12,089,064 99,395
POX Li.abiliti.es in respect.of assets for sale and assets from 0 0
discontinued operations
POXI Current tax liabilities 880,434 7,239
POXII Deferred tax liabilities 913,204 7,508
POXIII | Other liabilities 32,259,540 265,235

TOTAL LIABILITIES (items from 0401 to 0413 in the
balance sheet)

CAPITAL

2,428,740,874

19,968,912

PO.XV Shareholders’ equity 402,516,896 3,309,462
POXVI | Own shares 0 0
POXVII | Profit 60,595,172 498,209
POXVIII | Loss 44,462,630 365,568
POXIX | Provisions 200,434,169 1,647,954
POXX | Unrealized losses 0 0

PO.XXIII

TOTAL CAPITAL

(result of summation and deduction of the following
ADP categories from the balance sheet: 0415 - 0416 +

0417 - 0418 + 0419 - 0420) = 0
TOTAL LACK OF CAPITAL

(result of summation and deduction of the following

ADP categories from the balance sheet: 0415 - 0416 +
0417 - 0418 + 0419 - 0420) < 0

TOTAL LIABILITIES

(result of summation and deduction of the following
ADP categories from the balance sheet: 0414 + 0422 -

0423)

619,083,607

3,047,824,481

5,090,056

25,058,967

* Official middle rate of exchange of the dinar against the EUR, as of 31st of December 2015, was applied - 1 EUR = 121.6261 RSD
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NMO3ULINJA Y xummapgama avHapa Y xumbapama eBpa*

YKYNMHO OBABE3E (no3uuuje nog AON o3Hakama op, 0401
Ao 0413 y 6unancy ctama)

KAMUTAN

2.428.740.874

PO [pomeHe Gep BpeAHOCTY CTaBKM Koje Cy NPeAMET 3alLTuTe 0 0 0

) pu3nka
POVII I13gate concTBeHe XapTuje of BPESHOCTY 1 Apyra no3ajMibeHa 123161 1013

(pencTBa

PO.VIIl | CybopamHmpaHe obaBese 65.105.711 535.294
PO.IX | Pe3epBucara 12.089.064 99.395
POX (06aBe3e No 0CHOBY CpefiCTaBa HaMetbeHIUX NPOajy U CpeacTBa 0 0

' nocNoBatba Koje e 00yCTaB/ba
POXI | Tekyhe nopecke obaBe3se 880.434 7.239
POXIl | OpnoxeHe nopecke obaBese 913.204 7.508
POXIII | OcTane obaBese 32.259.540 265.235

19.968.912

PO.XXIII

YKYNHO KANNTAN

(pe3yntar cabupatba, ofHOCHO ofly3uMatba cnepehux
AON o3Haka u3 6unaHca cTama:

0415 - 0416 + 0417 - 0418 + 0419 - 0420) > 0

YKYNAH HEQOCTATAK KAMUTANA

(pe3ynTar cabupatba, 0fHOCHO ofly3uMarba cnepehnx
AOIN o3HaKa U3 6unaHca cTama:

0415- 0416 + 0417 - 0418 + 0419 - 0420) < 0

YKYMHO NACUBA
(pe3ynTar cabupatba, 0fHOCHO ofly3uMarba cnepehnx
AOI o3HaKa u3 6unanca ctamwa: 0414 + 0422 - 0423)

619.083.607

3.047.824.481

POXV | Akumjckn kanuTan 402.516.896 3.309.462
POXVI | ConcTBeHe aKumje 0 0
POXVII | flobutak 60.595.172 498.209
POXVIII | Tybutak 44.462.630 365.568
POXIX | Pe3epse 200.434.169 1.647.954
POXX | Hepeanu3oBaHu rybuum 0 0

5.090.056

25.058.967

*puMetbeH je 3BaHNYHM CpeftbY KypC AMHAPa Y 0AHOCY Ha €BPO, (a CTarbeM Ha AaH 31.12.2015. roguue - 1 EUR = 121,6261 RSD
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Income statement for the period 01.01 - 31.12.2015

In RSD thousand

In EUR thousand*

la Interest income 171,564,272 1,410,588
I.b Interest expenses 41,779,146 343,505
Net interest income (result of deduction of the following ADP
1 categories from the income statement: 1001 - 1002) 129,785,126 1,067,083
1 Net interest expenses (result of deduction of the following ADP 0 0
’ categories from the income statement: 1002 - 1001)
Ila | Revenues from fees and commissions 48,835,579 401,522
IlLb | Expenditures in respect of fees and commissions 13,911,370 114,378
Net income from fees and commissions (result of deduction of
1.1 the following ADP categories from the income statement: 1005 - | 34,924,209 287,144
1006)
Net expenditures in respect of fees and commissions (result of
[12 | deduction of the following ADP categories from the income 0 0
statement: 1006 - 1005)
.1 | Net profitin respect of tradable financial assets 2,169,596 17,838
.2 | Netloss in respect of tradable financial assets 290,760 2,391
IV.1 | Net profitin respect of risk protection 332,321 2,732
IV.2 | Net profitin respect of risk protection 21,447 176
Vi Net profitin respec.t of financial assets initially recognized at fair 104,966 863
value through the income statement
2 Net loss in respect pf financial assets initially recognized at fair 2,808 3
value through the income statement
VI.T | Net profitin respect of financial assets available for sale 180,054 1,480
VI.2 | Netloss in respect of financial assets available for sale 41,107 338
VI Net income from exchange rate differentials and effects of the 10,651,153 87573
arranged currency clause
Vil Net expenditures in respect of exchange rate differentials and 648 221 5,330
effects of the arranged currency clause
VIILT Net profit from investments into affiliated companies and joint 0 0
" | ventures
Vil Net loss in respect of investments in affiliated companies and joint 1.206 10
ventures
IX Other business revenues 6,355,741 52,256
X1 Netincome in .respec.t of ﬁpanaal gssgts impairment and off- 551,041 4531
balance sheet items incurring credit risk
X2 Net expenditures in respect of financial assets impairment and 60,159,057 494623

off-balance sheet items incurring credit risk
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bunanc ycnexa 3a nepuop 01.01. go 31.12.2015.

NO3ULINJA Y xwbapgama guHapa Y xumapama eBpa*

l.a [Tpuxoan of Kamara 171.564.272 1.410.588
I.b Pacxopu o Kamata 41.779.146 343.505
HeTo npuxog no 0CHOBY Kamara (pe3ynTar ofly3uMara
1 cnepehux AOT o3Haka 13 bunatca ycnexa: 1001 - 1002) 129.785.126 1.067.083
1 HeTo pacxoz no ocHOBY Kamata (pe3ynTart ofy3umarba 0 0
’ cnenehinx AOI o3Haka 13 6unaHca ycnexa: 1002 - 1001)
Il.a [Tpuxoau op HakHaAa 1 NpoBuM3Kja 48.835.579 401.522
Il.b Pacxoan HakHapa v npoBu3nja 13.911.370 114378
HeTo npuxop no 0CHOBY HaKHada 11 NpoBu3uja (pe3ynTat
I1.1 opy3umarba cegefinx AOMN o3Haka u3 bunanca ycnexa: 1005 - 34.924.209 287.144
1006)
HeTo pacxog no 0cHOBY HaKkHaja 1 NpoBu3mja (peynTat
1.2 opy3umatba cnepefinx AOT 03Haka 13 bunaHca ycnexa: 1006 - 0 0
1005)
L1 HeTo 206uTaK No 0CHOBY (UHAHCUjCKMX CPeACTaBa HAMEHEHUX 2169.596 17838
TproBakby
h HeTo ry6utak no 0CHOBY QUHAHCUjCKIX CPeACTaBa HAMEHEHNX 290760 3391
TproBamy
V.1 HeTo 06uTak N0 0CHOBY 3aLLTWTe O} PU3MKA 332321 2.732
V.2 HeTo rybutak no ocHoBy 3aLuTuTe 0f pu3nka 21.447 176
Vi Heto ,qpﬁmax 110 0CHoBy duHaHCmjcKuX CpeficTaBa Koja ce 104,966 863
UHULMjanHO NpU3Hajy no Gep BPeAHOCTY KPo3 bunaHC yenexa
HeTo rybutak no 0cHoBy GuHaHCMjcKINX CpefiCcTaBa Koja ce
V.2 . . 2.808 23
NHWLMjanHO NpyU3Hajy o Gep BpeAHOCTY KPo3 bunaHc ycnexa
Vi Heto noﬁmalf M0 0CHOBY GMHAHCUjCKIX CPe/iCTaBa Pacronoxu- 180,054 1480
BIIX 33 NpoAajy
V2 Heto ry6ma|(.no 0CHOBY QUHAHCUjCKX CpeiCTaBa pacnonoxm- 1107 338
BIIX 33 MPoAajy
VILT HeTo npuxop 04 KypcHUX pasnuka 1 eGekata yroBopeHe BanyT- 10651153 87573
He Kanysyne
Vil2 HeTo pacxoz ofy KypcHuX pa3nuka 1 epekata yroBopeHe BanyT- 618221 5330
He Kany3yne
VIILT HeTo f061TaK No 0CHOBY MHBECTULMjA Y NPUAPYMKEHa APYLUTBA 0 0
' 1 3ajeHIYKe noJyxBare
Vil ngo rybuTak no 0CHOBY MHBECTULIAjA Y NPUAPY>KeHa APYLLTBA 1 1206 10
3ajeHNYKe nopyxBaTe
X Octanu nocnoBHN Npuxoau 6.355.741 52.256
X1 HeTo npuxop no 0CHOBY yMatbetba 06e3Bpeherba GUHaHCMjCKIX 551041 4531
CpefCTaBa U KpeauTHO PU3UYHIX BAHOMNAHCHUX CTaBKM
X2 HeTo pacxoz no ocHoBy 06e3Bpefjerba GUHaHCUMjCKNX CpeacTaBa 60.159.057 194623
1 KpeAUTHO PU3NYHIX BaHOUNAHCHIX CTaBKU
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TOTAL NET BUSINESS REVENUES

(result of summation and deduction of the following ADP
categories from the income statement: 1003 - 1004 + 1007
-1008 + 1009 - 1010 + 1011- 1012 + 1013 - 1014 + 1015
-1016 + 1017 - 1018 + 1019 - 1020 + 1021 + 1022 - 1023)

=0

TOTAL NET BUSINESS EXPENDITURES

(result of summation and deduction of the following ADP
categories from the income statement: 1003 - 1004 + 1007

-1008 +1009-1010 + 1011-1012 + 1013 - 1014 + 1015
-1016 +1017-1018 + 1019 - 1020 + 1021 + 1022 - 1023)

In RSD thousand

128,604,362

4,714,761

In EUR thousand*

1,057,375

PROFIT BEFORE TAX
(result of summation and deduction of the following ADP
categories from the income statement: 1024 - 1025 - 1026

-1027-1028) = 0

34,663,432

<0
XII' | Costs of salaries, wages and other personal expenses 41,870,492 344,256
Xl | Amortization costs 7,546,951 62,050
XIV | Other expenditures 64,750,470 532,373

285,000

LOSS BEFORE TAX
-1027-1028) < 0
XVI Profit tax 2,403,573 19,762
XVIL.1 | Profit in respect of deferred taxes 739,476 6,080
XVIL.2 | Loss in respect of deferred taxes 644,917 5,302

XVIIL1

PROFIT AFTER TAX

(result of summation and deduction of the following ADP
categories from the income statement: 1029 - 1030 - 1031
+1032-1033)=>0

LOSS AFTER TAX

(result of summation and deduction of the following ADP

32,288,914

265,477

AVill.2 categories from the income statement: 1029 - 1030 - 1031 24,876,240 204,530
+1032-1033) <0

XIX.1T | Net profit from discontinued operations 0 0

XIX.2 | Net loss from discontinued operations 0 0

RESULT OF THE PERIOD - PROFIT

(result of summation and deduction of the following ADP
categories from the income statement: 1034 - 1035 +
1036-1037) =0

RESULT OF THE PERIOD - LOSS

(result of summation and deduction of the following ADP
categories from the income statement: 1034 - 1035 +
1036-1037)<0

32,288,914

24,876,240

265,477

204,530

* Official middle rate of exchange of the dinar against the EUR, as of 31st of December 2015, was applied - 1 EUR = 121.6261 RSD
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NMO3ULINJA Y xwbapama auHapa Y xumapama eBpa*

YKYMAH HETO NOCNOBHU NMPUX0[,

(pe3yntar cabupatba, 0fHOCHO ofly3uMatba cnefehux
AOIN o3Haka u3 6unanca ycnexa: 1003 - 1004 + 1007 -
1008 + 1009 - 1010+ 1011-1012 + 1013 - 1014 + 1015
-1016 + 1017 -1018 + 1019 - 1020 + 1021 + 1022 - 1023)
=20

YKYMAH HETO MOCNOBHK PACXOA

(pe3yntar cabupatba, 0fHOCHO ofly3uMatba cnefiehnx
AOIN o3Haka u3 6unanca ycnexa: 1003 - 1004 + 1007 -
1008 +1009-1010 + 1011-1012 + 1013 - 1014 + 1015
-1016 + 1017 -1018 + 1019 - 1020 + 1021 + 1022 - 1023)

128.604.362 1.057.375

4.714.761

<0
Xl TpoLLKoBY 3apaja, HakHaZa 3apaza W OCTanu IMYHI Pacxoau 41.870.492 344.256
Xi TpoLLKoBYM amopTu3auuje 7.546.951 62.050
XIV Ocranu pacxogu 64.750.470 532.373

JOBUTAK NPE ONMOPE3/BAIbA

(pe3yntar cabupatba, 0fHOCHO ofly3uMatba cnefehux
AOIN o3Haka u3 6unanca ycnexa: 1024 - 1025 - 1026 - 1027
-1028) >0

T'YBUTAK NPE ONOPE3UBAA

(pe3ynTar cabupatba, 0fHOCHO ofly3uMamba cnepehinx

34.663.432 285.000

AOMN o3HaKa u3 6unanca ycnexa: 1024 - 1025 - 1026 - 1027 24.941.744 205.069
-1028)< 0
XVi Mope3 Ha fobuTaK 2.403.573 19.762
XVIL.1 | Nlobutak no ocHoBy 0AnoxeHux nopesa 739.476 6.080
XVII.2 | Tybutak no ocHOBY 0ANOMeEHMX Nope3a 644.917 5.302

JIOBUTAK HAKOH OMOPE3/BAIbA

(pe3ynTar cabupara, 0ogHOCHO ofty3uMatrba cnepehinx
AOI o3HaKa u3 6unanca ycnexa: 1029 - 1030 - 1031 +
1032-1033) =0

XVl 32.288.914 265.477

TYBUTAK HAKOH OMOPE3MBAbA
(pesynTat cabupatba, 0AHOCHO ofly3uMatba cnepefinx

AVill.2 AO o3HaKa u3 6unauca ycnexa: 1029 - 1030 - 1031 + 24.876.290 204.530
1032-1033) <0
XIX.1 | Heto gobuTak nocnoBatba Koje ce 06ycTaB/ba 0 0
XIX.2 | Heto rybutak nocnoata Koje ce 06yctaBrba 0 0

PE3YNTAT NEPUOAA - BOBUTAK

(pesynTar cabupatba, 0AHOCHO ofly3uMatba cnepefinx
A0N o3Haka u3 6unanca ycnexa: 1034 - 1035 + 1036 -
1037)=0

32.288.914 265.477

PE3YITAT MEPUOJA - TYBUTAK

(pe3ynTart cabupara, 0fHOCHO offy3uMarba cnepehnx
AOI o3HaKa n3 6unanca ycnexa: 1034 - 1035 + 1036 -
1037)< 0

24.876.240 204.530

*[pumerbeH je 3BaHNYHM CpefbY KypC AMHAPa Y 0AHOCY Ha €BPO, a CTarbeM Ha AaH 31.12.2015. roguue - 1 EUR = 121,6261 RSD
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ey achievements of the National Bank of

Serbia in 2015: Low inflation and anchored
inflation expectations, low interest rates, rela-
tively stable dinar, and contribution to the re-
form process.

Once again, in 2015 the National Bank of
Serbia (NBS) achieved its primary objective
of price stability. Inflation measured 1.5% and
medium-term inflation expectations were an-
chored within the target band. A stable envi-
ronment paved the way for a lower country risk
premium and stronger interest in long-term in-
vestment in the Republic of Serbia.

Monetary policy provided a key contribution
to the significant reduction in the cost of bor-
rowing, and thereby, to the recovery of credit ac-
tivity and sustainable investment-led economic
growth. In the course of 2015, the key policy
rate was cut by 3.5 pp to 4.5%. Also lowered
were the FX reserve requirement ratios. Interest
rates on new dinar loans to households and cor-
porates, as well as the rates on government se-
curities, fell by nearly 5 pp. Existing loans were
refinanced at significantly more favourable
terms, while a hefty rise in investment loans of
over 150% indicates that banks also played an
important role in private investment growth.

The NBS maintained the relative stability of
the dinar exchange rate, while carefully moni-
toring external shocks and adequately assessing
their strength and duration. In times when the
weakening of currencies of developing coun-
tries and regional peers was measured in double
digits, the dinar showed more stability, losing
0.5% against the euro in 2015 as a whole.

The NBS preserved the stability of the finan-
cial system, which supported the growth in
saving and lending. Depositors’ confidence in
banks was maintained and the spill-over of the
Greek crisis to the domestic market was averted.
In coordination with other stakeholders, the
national NPL Resolution Strategy and the rel-
evant action plans were prepared in order to
facilitate further improvement in lending con-
ditions. The second part of the year was marked

Kralja Petra 12, 11000 Beograd
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by the special diagnostic studies (SDS) of the
asset quality of 14 banks. Largely based on the
ECB methodology, the SDS exercise was of un-
precedented nature in Serbia. The results of the
exercise confirmed that the Serbian banking
sector is stable and well-capitalised.

A set of reform laws was created. The new In-
surance Law established more efficient mecha-
nisms for citizens’ protection, while amend-
ments and supplements to the Law on Financial
Services Consumer Protection improved the
protection of consumer rights. Amendments
and supplements to the Law on Banks estab-
lished an efficient mechanism for bank reso-
lution, while the Law on Payment Services
brought advanced protection for clients and in-
troduced modern European rules in the provi-
sion of payment services.

The views of unbiased appraisers also speak
volumes about the monetary policy implement-
ed by the NBS in 2015. According to them, in-
flation has remained low and stable, which is
the most effective way to protect the real value
of wages and pensions, while the improved con-
fidence and lower interest rates support Serbia’s
sustainable economic growth.

Www.nbs.rs
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NATIONAL BANK OF SERBIA

py4uHu pesynratu Hapopne 6anke Cpbuje

y 2015. roguan: Hucka nndnanuja un ycu-
IipeHa MH(QIALMOHA OYeKNBamba, HICKe KaMaT-
He CTOIIe U1 PeaTUBHO CTabu/IaH Kypc AMHApa,
K0 ¥ IONPMHOC pepOpMCKUM IpoLecuma

M Toxom 2015. roquue Hapopna 6anka Cp-
6uje (HBC) je mciyHma cBoj OCHOBHM 3afiaTak
- ofpaHa je crabumHOCT 1eHa. VHdnanuja je
usHocuna 1,5%, y3 ycuppeHa cpefmOpodYHa
nH}IannoHa odeknBamwa. CTabunan aMOMjeHT
YTUIA0 je Ha CMambemhe PU3MKA 3€M/be M pacT
MHTEPECOBamba 3a NYTOPOYHO ynaramwe y Pemy-
6nuxy Cp6njy.

MoHeTapHa ONIUTHUKA je K/bYyYHO JOIIPUHENA
3HAYAjHOM CMalbelby LieHe 3a/1y>KIBaiba, a TUMe
U OIOPABKy KpeAWTHE aKTUBHOCTU ¥ OfPXKU-
BOM eKOHOMCKOM pacTy Boh)eHOM MHBecTHIIMja-
Ma. PedpepenTHa KamaTHa cToma je Tokom 2015.
CHIVDKEHa 3a 3,5 ILIL Ha 4,5%, a CHVDKeHe Cy I
crole jieBu3He obaBe3He pesepse. KamarHe cro-
Ile Ha HOBe JVHAPCKe KpelyTe CTAHOBHUILTBY 1
IpUBpeAN, KA0 M Ha Ap>KaBHe XapTuje of Bpel-
HOCTH, CHJKeHe €y 3a ToToBo 5 1. 1. [TocTojehn
KPEeIWUTH 3aMeEeHN CY KpeiuTuMa 3a pedpuHaH-
CUpame Iofi 3HaTHO IOBO/BHUjUM YCIOBUMA,
IOK BUCOK PAaCT MHBECTUIIMOHUX KpeluTa Off
npeko 150%, ykasyje fa cy u 6aHKe fane 6MTaH
IOIIPMHOC pacTy IPUBATHUX MHBECTULjA.

OuyBany cMO pelaTMBHY CTaOMJIHOCT fie-
BU3HOT Kypca IaXK/buBo nparehu 1 alekBaTHO
olewyjyhu jaumHy u Tpajame eKCTEPHMX LIO-
KoBa. Y IepuopmMa Kajia je cinabberme BalyTa
3eMaj/ba y pasBOjy U PErMOHY Y HEKUM C/IydYa-
jeBuMa 6m1o M ABOLMGPEHO, [UHAP je OCTAo
3HaTHO cTabmmHMju 1 y 2015. je ocmabuo npema
eBpy 3a 0,5%.

CavyBanyu cMO CTabMIHOCT GUHAHCUCKOT CH-
CTeMa, LITO Ce OfPa3N/IO Ha PacT LITe[be U Kpe-
putupama. [ToBepeme fierioHeHara y 6aHKe je 3a-
Ip>KaHo, a yTULaj Kpuse y I'pukoj ce Huje npenmo
Ha foMahe Tp>xumITe. Y KOOpAVHALjU Ca HaJjIe-
JKHUM MHCTUTyLMjama mapabheHa je Hammonasn-
Ha CrpaTeruja 3a pelraBame IpoOIeMaTUIHUX
KpenTa ca mparehum aKIMOHUM ITAHOBUMA, Y
LVbY IOJpPLIKE jOLI IIOBO/bHIjE€M KPeAUTHPALDY.

Kparba Metpa 12, 11000 beorpag

Lp Jopiosarxa Tabakosuh, iyseprep H6C
Dr Jorgovanka Tabakovic, NBS Governor

Jlpyru feo ropguHe obenexxuo je u cposobere
OCeOHMX AMjarHOCTUMYKMX MCIUTHMBAFa KBa-
NnTeTa aKTUBe 14 6aHaKa, IPBO OBE BPCTE, U I10
ysopy Ha ELIb. O6jaBbeHn pesynrati MCIUTHU-
Bama MOTBPAWIN CY A4 je GAaHKapCKU CEKTOP BH-
COKO KaIlMTa/IM30BaH 1 CTaOVIaH.

V3paben je cer pepopmcknux sakona. Houm
3aKOHOM O OCHIYpamy CTBOpeHU Cy eduka-
CHMjY MeXaHM3MIU 3a 3aIITUTy rpabaHna, mok
je M3MeHaMa U JIoyHaMa 3aKOHA O 3alUTUTHU
KOpUCHMKa (GUHAHCUjCKUX ycmyra yHampebe-
Ha 3alITUTA NpaBa KOpuCHMKaA. V3MeHama I
fomyHaMa 3aKOoHa O GaHKaMa yCIIOCTaB/beH je
epukacaH MexaHM3aM 3a pellaBame NNUTamba
npobreMaTNYHNX OaHaka, a 3aKOH O IUIaT-
HMM yCITyraMa JIoHeo je yHampebeHy samrury
3a K/IMjeHTe U yBeO HajcaBpeMEHM]ja €BpOIICKa
IpaBuIa 3a 00aB/barbe MIATHUX YCTyTa.

O monerapnoj nomutunu Hapopne 6anke
Cp6uje y 2015. TonyiHM pe4nTO TrOBOpe ¥ CTa-
BOBI HENPUCTPACHMX OLemNBayva: ,,/H}pmanu-
ja je ocrama Hucka u crabunza. To je yjenHo u
HajO0/bU HAuMH JIa Ce cadyBa peaHa BPeJHOCT
I1aTa U neHsuja. Pactom mosepema u masom
KaMaTHUX CTOIIa, OJp>KaH je Offp>KIB €KOHOM-
cku pact Cpbouje.

WwWW.nbs.rs
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YAPYXKEIHLE bBAHAKA CPBU]JE m.y.
ASSOCIATION OF SERBIAN BANKS b.a.

High school students visiting the ASB duiing
Cpegroowronyu y YBC tiosogom EEPOUSK

he Association of Serbian Banks, with its

95-year long tradition, is a business associa-
tion in the field of banking established by the
banks with a view to furthering their joint in-
terests. The main goal of the Association is to
develop and upgrade the banks’ operations and
harmonize their activities; represent their joint
interests before the competent bodies and or-
ganizations in Serbia and abroad; develop mu-
tual business cooperation and cooperation with
peer organizations in Serbia and abroad.

The Association is managed by its member
banks, through their authorized representatives
delegated to the Association bodies, having an
equitable voting right. The bodies of the Asso-
ciation are: the Assembly, the Board of Direc-
tors, the Supervisory Board and the Secretary
General, as its management body.

The ASB Board of Directors establishes ex-
pert committees as forms of organization and
work in certain fields of banks’ operations. The
task of the ASB expert committees is to initi-
ate solutions of pending matters, and enhance
the organization and technology of the banking
sector’s functioning. Today the Association has
14 expert committees, i.e. the Risk and Capital
Management Committee, the Foreign Opera-
tions Committee, the Compliance Committee,
the Financial Markets Development Commit-
tee, the Retail Operations Committee, the Edu-
cation and Human Resources Committee, the

e European and World Money M

Xe u Ceellicke Hegebe HOBUA ' L

Legal Operations Committee, the IT Commit-
tee, the Accounting Committee, the Payment
System Committee, the Taxation Issues Com-
mittee, the Marketing and PR Committee, the
Security Committee, and the E-Banking Com-
mittee. In addition to the committees there is
the Business Council governing the operations
of the ASB Credit Bureau. When it comes to the
publishing activities, the Association’s advisory
bodies are the Editorial Board and Publishing
Council, gathering as members the representa-
tives of the ASB, banks, numerous universities
and other scientific institutions from Serbia and
abroad.

Each expert committee consists of nine rep-
resentatives from banks and organizes regular
sessions, roundtables and other forms of gath-
erings, often involving the representatives of
other banks and institutions, such as the Na-
tional Bank of Serbia, ministries, agencies, uni-
versities, associations and chambers. The crown
of one year’s operations of every committee is
the relevant symposium whose organization is
steered by the ASB special advisor in the con-
cerned field, who is also the secretary of that ex-
pert committee. Every year, these symposia are
attended by over 1000 participants from banks,
leasing and insurance companies, the National
Bank of Serbia, and other business and financial
organizations and agencies, both domestic and
foreign.

ASSOCIATION OF SERBIAN BANKS

Bulevar kralja Aleksandra 86, 11000 Beograd

www.ubs-ash.com
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YAPYJKEILE BAHAKA CPBUJE my.
ASSOCIATION OF SERBIAN BANKS b.a.

y,upyxerbe 6anaxa Cpbuje je, ca ucropujom
myrom 95 ropguHa, IOCTOBHO YAPYXeme Y
obmacTy 6aHKapcTBa KOjer Cy OCHoBane 6aH-
Ke pafiX TOCTM3ama 3ajeflHNYKMUX MHTepeca.
OcHoBHM 1Mb YIpyKemwa je pasBoj U yHarpe-
bemwe mocnoBama 6aHaka u ycknabusame mu-
XOBe JIeJTaATHOCTY, 3aCTylame IMXOBUX 3ajefl-
HIYKMX MHTepeca Ipejl Hafl/Ie)KHMM OpraHMMa
U OopraHmusalujaMa y 3eM/b} ¥ MHOCTPAHCTBY,
pasBujame muxoBe MehycoOHe mOCIOBHE ca-
pajme U capajiibe Ca JPYTMM CPOINHMM OpTa-
HM3aIljaMa y 3eM/bJ ¥ M’HOCTPAHCTBY.

banke wmanmue ynpasmajy Yapykemem
IIPEeKO CBOjUX OBJALINEHMX IpefCTaBHUKA Y
OopraHmMa Y{py>Kewma M MMajy jefHaKoO IIpa-
Bo rnaca. Opranu Yipyxemwa cy CKynuTuHa,
Ynpasun onbop, Hagsopuu opnbop u reHepa-
HJI CeKpeTap Kao OpTraH I0C/loBohema.

Yupasuu opbop YBC obpasyje cTpyuHe of-
6ope Kao 06/MMKe OpraHM30Bamba 1 paja 3a Io-
jenuHe obymacTyu IocnmoBama OaHaka. 3ajarak
CTPYYHMX 0f0Opa je Jja MHULMPAjy pellaBame
aKTye/lTHVUX INTama, yHanpebyjy opranmsarjy
¥l TEXHOJIOTMjy pajia U MOC/TIOBama GaHKapCKOT
cekTopa. JlaHac Yapyxkemwe MMa 14 cTpydHUX
ombopa: Opmbop 3a ympap/bame pUSUIVIMA U
KammranoM, Ombop 3a IOC/IOBe ca MHOCTpaH-
ctBoM, Opnbop 3a Compliance, On6op 3a passoj
¢dunHaHCHjcKux TpxKuuTa, Ogbop 3a MocIoBe ca
cTaHOBHUIITBOM, Of60p 3a effyKaumjy 1 JbyacKe

— ‘\
S Cuseiiosaredlocnosate ca cllanosHUWTI60MY 6ankama, [lanuh 2015.
Retail Banking Symposium, Pali¢ Lake 2015

pecypce, Onbop 3a mpaBHa nurama, Opndop 3a
nHpopmaruky, Ondop 3a pauyHOBOACTBO, Of-
6op 3a mmatHu npomet, Oxbop 3a mopecka mu-
Taa, Ofdop 3a MapKeTMHI ¥ MH(OpMICalbe,
Onbop 3a 6e36emHocT 1 OKOOP 3a EEKTPOHCKO
6ankapcrso. [Topen ogbopa mocroju u ITocmos-
HJI CaBeT Koju pykoBoau pasoM KpegutHor 6m-
poa. CaBeToflaBHa Tefa Ypyskema Cy, Kajia je y
MUTay M3[aBadKa [eNaTHOCT, Pegakionn of-
6op u V3gaBauky caBeT Koje YMHe IpefiCTaBHMU-
1 YBC, 6anaka, 6pojHMx ¢axynTera u Ipyrux
HayYHMX MHCTUTYLVja U3 3eM/be U VHOCTPaH-
CTBa.

Crpy4yHu ofg6opy MMajy 1o AeBeT MpefCcTaB-
HUKa 6aHaKa U pajie Ha CaCTaHIMIMa, OKPYI/IUM
CTOZIOBMMA M KPO3 JpyTe BUJOBE OKYyIUbamba,
4eCcTO M ca MpeAcTaBHUIIMA OCTAINX OaHaKa
U OpYyTUX MHCTUTYLMja Kao wTo cy HapopHa
0aHKa, pa3Ha MMHMCTApCTBa, areHiuje, ¢a-
KyITeTH, yApyskema 1 komope. KpyHa jegHoro-
AMIIBET pajia CBaKor 0f00pa je OpraHN30Bambe
CaBeTOBaMA KOje TeMATCKM ¥ OPTaHMU3ALVIOHO
BOJM CIIENVIja/IHN CABETHUK Y[ PY>Kera a KOju
je n cexperap ctpy4Hor ombopa. Ha oBum ca-
BETOBAbMMa TOANIIbE IMPUCYCTBYje U NPEKo
1000 yuecHuka u3 6aHaka, TM3MHT U OCUTYpa-
Bajyhux xyha, Hapogue 6anke u gpyrux npu-
BpeIHUX ¥ (MHAHCUjCKMX OpraHM3alyja U
areHIMja 13 3eM/be U MTHOCTPAHCTBA.

YAPYMEE BAHAKA CPBUJE

bynesap Kparba Anekcanapa 86, 11000 beorpag

www.ubs-ash.com
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— AIK

For AIK Bank a.d. Beograd 2015 was a suc-
cessful business year in which the Bank
achieved significant business results, despite all
the challenges of the business environment. The
realized net profit of RSD 3.4 billion, along with
the reduced NPL share in the total loan port-
folio and its coverage of 75.5%, represent the
working result of the previous period, which
the Bank employees are very proud of.

In 2015, the Bank launched a new field of ac-
tivity, and through the acquisition of 13.9% of
the share capital of Gorenjska Bank, it has been
expanding its activities in the regional market,
with the aim of engaging the available resources
to ensure further growth and development, as
well as to create new opportunities beyond the
borders of Serbia.

All these efforts, i.e. the continuing activities
of optimizing business processes and improv-
ing the sales model, which together led to the
realization of the Bank’s good results, have been
recognized and verified by the prestigious Brit-
ish financial magazine "Banker International
Award for the best commercial bank in Serbia
and the most innovative bank in the retail sec-
tor.

The Bank has over time positioned itself
among the leading banks in the country, taking
into account the key financial parameters and
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BaNKa s

domaca i jaka

the overall quality of business. The Bank pays
special attention to the modernization and ad-
aptation of its offer, which is fully focused on
the needs of clients in terms of obtaining the
highest quality service quickly and easily. The
security of the clients, the care for employees
and business activities according to the princi-
ples of socially responsible institutions, remain
an imperative of the Bank’s business policy in
the future.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital
Axumjckn kanuTan / Equity Capital

Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpescTsa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

AGROINDUSTRIJSKO KOMERCIJALNA BANKA AIK BANKA AD BEOGRAD

Bulevar Mihaila Pupina 115d, 11070 Novi Beograd




3a AVIK Banky a.n. beorpan, 2015. rognaa
IpeficTaB/ba YCIEIIHY MOCIOBHY TOOVHY Y
OKBMPY KOjé je OCTBapu/ia 3Ha4yajaH IIOCIOBHU
pesynTaT yIpKOC CBUM M3a30BMMa ITOCTIOBHOT
OKpy>Kemwa. PanusoBanu Heto nmpodut ox 3,4
MUIMjaZie AMHapa y KOOpAMHALIMjU Ca CMarbe-
HuM ydemhem NPL-a y yKynmHOM KpeiuTHOM
noptonNjy U HEroBOM IOKpUBeHOUIhy of
75,5%, mpeficTaB/bajy pe3ynTar paja y NpeTxo-
JIOM TIepUOJly Ha KOji Cy 3aIl0C/IeHn GaHKe U3Y-
3€THO IIOHOCHI.

(ymu::fuuma) (mIi:?ilz)n) (yMMnE::Huma) AU allfiny
179.079 179,079 1.472 1,472
52.385 52,385 431 431
27.196 27,196 224 224

32,75% 32.75%
1,9% 1.9%
12,6% 12.6%
610 610

1 LlenTpana, 20 punujana, 35 ekcnosutypa, 1 wantep
1 Head Office, 20 Bank Branches, 35 Branch Offices, 1 Cash Offices

www.aikbanka.rs

BaNKa s

domaca i jaka

Y 2015. ropuan baHka oTBapa HOBO IO/bE
menoBama M Kpo3 cTulame 13,9% akuujckor
kanuTana lopemcke banke mupu cpoje ax-
TUBHOCTY Ha PETMOHAJIHO TPKMIITE, a CBE Ca
IM/beM aHTa)KoBarba PACHONIOXKMBUX pecypca
Koje he ocurypaTu fampu pact 1 pasBoj, Kao u
CTBapame HOBMX MOI'YhHOCTHM M3BaH IpaHUIA
Cpb6uje.

CBM yNOXXeH! HAIopy, KOHTUMHYMpaHe akK-
TUBHOCTY Ha ONTMMM3ALMji IOCIOBHMUX IIPO-
1ieca 1 yHanpelhema popajHoOr Mofiena, Koju Cy
3aje[[HO JOBENM [0 OCTBapema JoOpUX pesyi-
Tata BaHke Cy IpemosHaTu u BepuQUKOBaHK
U Off MPECTV>KHOI OPUTAaHCKOI eKOHOMCKOT
MarasmHa ,International Banker® xpos popmeny
Harpajie 3a Hajoo/by KoMepuMjalHy OaHKy Y
Cpbuju 1 HajuHOBAaTUBHUjy OAHKY Yy CEKTOPY
IIOCTIOBalha Ca CTAHOBHUIITBOM.

Toxom BpeMeHa nosunmoHMpana ce Mehy Bo-
nehe 6anke y 3empu y3umajyhu y 063up k/pyuHe
¢dbuHaHACHjCKe TapaMeTpe M YKyIaH KBaJTUTeT
HocnoBama. banka mocebHy nmakmwy mocsehyje
MOJIepHM3aLMj! ¥ TIpUIarohaBamwy cBoje MOHY-
Jie Koja je y HOTIYHOCTM yCMepeHa Ha morpebe
K/IMjeHaTa y CMepy ja JaKiie 1 Opxe mobujy
HajKkBanuTeTHUjy ycnyry. CUrypHocTt Kimje-
Hara, Opura o 3amocieHNMa U IOCTOBame Ha
HNPUMHIMINMA JPYHITBEHO OATOBOPHE MHCTU-
TyLMje OCTaje MMIIEpATUB IIOCIOBHE IIOUTUKE
banke y HapeHOM ITepuogy.
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Alpha Bank 2015
Alpha Bank 2015. iogune

or Alpha Bank Serbia and its clients 2015

was a significant milestone. It marked the
10-year anniversary of successful operations
since the acquisition of JUBANKA. It was also
the year in which the Bank further strength-
ened its position as a traditional bank providing
services to all business segments of the Serbian
economy. In this significant year, the Bank con-
tinued its business optimization process while
ensuring the highest quality of service for its
customers.

In 2015 the Bank successfully handled all
business challenges. At the parent company
level, the Bank overcame the introduction of
capital controls and a major crisis on the local
market, by successfully concluding a large re-
capitalization mainly covered by global inves-
tors, which led to a solid capital base, well above
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regulatory  requirements
and in relation to its peers.
Thus, the Bank once again
confirmed its sound posi-
tion as the leading banking
group in Greece, as well as
in South Eastern Europe.
In Serbia, the Bank suc-
cessfully demonstrated its
stability and ensured busi-
ness continuity, to a large
extent attributed to its
solid capital base, and also
demonstrated by the Asset
Quality Review performed
by the National Bank of
Serbia.

Lastly, as a socially re-
sponsible company, the
Bank continued its legacy
of contributing to the local
community. In its volun-
teer campaign “We share
the knowledge together’
the Bank’s employees col-
lected and donated more
than 3,000 books to school
libraries in areas which
had been hit by severe
floods in the year before.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

>

Ykynxu kanutan / Total Capital
Axumjckn kanutan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpescTa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

ALPHA BANK SRBIJA A.D. BEOGRAD

Kralja Milana 11, 11000 Beograd
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a ALPHA BANK Srbija

AD u meHe KiujeHTe,
2015. je mM3y3eTHO 3Ha-
YajHa TofMHA - obere-
KeHa je 10-rogmmmuna
YCIEIIHOT  IIpey3uMama
JYBAHKE, y xojoj je Ha
CPICKOM 6aHKapCKOM Tp-
XumTy yuspirhena 1o-
sunyja  TpajgulMOHaTHe
6aHKe Koja Tpy»Xa ycmayre
CBUM IIOCTIOBHUM C€TMeEH-
THMa. Y TOnVHM jybureja,
banka je HacTaBmiIa ca orm-
TUMM3aLMjOM IIOCTIOBalba,
npyxajyhu mcrospemeno
HajBMIIN KBAJIUTET yC/IyTa
CBOjUM KJIMjEHTUMA.

2015. je 6uma u roguHa
y K0joj ce baHKa ycremno
cyoumna ca IIOCIOBHUM
usasosuma. Ha HuBoy ma-
T4YHe KommaHuje, Alpha
Bank je mpebpopuna yBo-
hemwe xoHTpONIE KanuTaa,
Kao U BEeIMKY KpMU3y Ha
nomaheMm TpxXuITy, TaKo
HITO je YCIENIHO CIIPOBe-

3ipaga Jagpancxo-Ilogynascke 6arxe, 1925.
The building of Jadransko-Podunavska Bank, 1925

Jla TIpoliec FOKaNMMTanusalyje Of YITTaBHOM
CTPaHMX MHBECTUTOPA, IITO je [ja/be [OBEJIO
o cTabuiHe KanuTanHe 6a3e Ha HUBOY M3HAJ

perynaTopHMX 3aXTeBa Kao U Y OHOCY Ha Jipy-
re 6anke. CamuM TuM, baHka je jour jemHOM
MOTBpAM/IAa CBOjy mHo3uumjy Bopmehe Oankap-

cke rpynanuje y I'pukoj, Kao 1 y jyroucTO4HOj
Espomn. ¥ Cp6uju, banka je ycremso gokasa-
J1a CBOjy CTaOMJTHOCT M OfjpKajla KOHTUHYUTET
IIO0C/IOBaba IITO Ce Y BEMKOj MepU MPUIINCYje

PC )] EYP
(ymunuonuma)  (million)  (y munuonuma)

EUR (million)

81.175 81,175 667 667 CTabM/THOj KanuTanHoj 6asy, a MITO Cy IOKasa-
11.025 -”,025 91 91 N U pe3yinTarn rnoce6HUx HI/IjaI‘OHOCTI/I‘{KI/IX
11.929 11929 %8 %8 UCIIUTYBAma Koja je crpoBena HapopnHa 6aHka
x d Cpb6uje.

20,78% 20.78% KoHa4HO, Kao PyLITBEHO OfrOBOPHA KOM-

-1,10% -1.10% naHuja, Alpha Bank je HactaBuna fa ogpxasa

-7.99% 7.99% HayesIo JaBamba JIONPUHOCA JIOKAIHO] 3ajeJHU-

,9480 '9480 u. Y BOJIOHTEPCKO] aKUMju ,3djegHo geaumo

3Hawe", 3anoceHn baHke cy mpukynmam u
moHupanu npeko 3.000 kwura 3a oOHaB/baBbE
¢doH/la YyTPOXKEeHUX IIKOICKMUX OMOIMoTEeKa y
Cpbuju, y noppydjuMa Koja Cy TOKOM IIpeT-
XOIHe TOoAMHe OuMja TEmKO IoroheHa mora-
BaMa.

Llentpana, 76 punujana
Head Office, 76 Bank Branches

www.alphabankserbia.com
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Banca Intesa Beograd is a universal bank-
ing institution that has been developing
its business in the Serbian market for a decade,
seeking to be a reliable partner to citizens and
the economy and to integrate the principles of
sustainability and corporate social responsibil-
ity in all of its business processes and decisions.

Constant dedication to keeping pace with
the client needs and bolstering their satisfac-
tion, coupled with technological innovative-
ness and a unique combination of international
experience and understanding of local market
specifics have enabled the Bank to take the lead-
ership position by all key performance indica-
tors - total assets, loans and deposits, which it
has been maintaining successfully for the past
nine years.

Owing to a developed offer of modern prod-
ucts and highest-standard service, Banca Intesa
Beograd has won the trust of 1.55 million cli-
ents — private individuals, entrepreneurs, small
and medium-sized enterprises, large companies
and local governments. Every day, more than
3,000 employees take care of the client needs
via a business network comprising 170 branch
offices strategically located in nearly 100 cities
and towns across Serbia.
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Banca Intesa Beograd is a member of in-
ternational group Intesa Sanpaolo, one of the
leading banking groups in eurozone and the
most successful bank in Italy in all segments of
operation. Intesa Sanpaolo has presence in 40
countries accross the globe where it serves 19.2
million clients and operates a business network
of over 5,330 branch offices.

YKkynHa 6unancHa BennymHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckn kanuTan / Equity Capital

Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKyNHO aHraxoBaHa cpecTa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

BANCA INTESA BEOGRAD AD

Milentija Popovica 7b, 11070 Novi Beograd
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Banca Intesa beorpaj je yHuBep3anHa OaH-

KapcKa MHCTUTYLIM]ja KOja CBOje ITOC/IOBabe
Ha Tpxxuiuty Cpbuje passuja Beh fsecer rognHa,

Hacrojehu ma 6ype moyspan maptHep rpahann-
Ma U IpUBpeAV ¥ NPUTOM MHTETpPUIIe IIPYUH-
IJTIe OFPXKMBOCTY U KOPIIOPATMBHE APYIITBe-

He OATOBOPHOCTM Y CBe IOCJIOBHE IIpoliece U
OfLTTYKe.

CranHa mnocseheHoct mpahewy mnoTpeba
K/IMjeHaTa U noBehamy HBIUXOBOT 3a[0BO/BCTBA,

(ymu::fuuma) (m'i:ii?)n) (yMMnE::Huma) A
487.799 487,799 4.01 4,0M
114.598 114,598 942 942
41.759 41,759 343 343

20,7% 20.7%
3,6% 3.6%
20,6% 20.6%
3.010 3,010

LlenTpana, 170 ekcno3utypa
Head Office, 170 Branch Offices

www.bancaintesa.rs

BANCA INTESA —

_

Y3 T€XHOJIOUIKY MHOBATUBHOCT U jeAMHCTBEHN
croj MehyHapomHOr MCKycTBa U IIO3HaBamba
crienuduyHOCTN AoMaher MocnoBHOT OKpyxe-
wa omoryhwmu cy bannu na saysme Bogehy mo-
3ULMjy Ha TP)KMUIIHY MEPEHO HajsHadajHUjuM
IOKa3aTe/biIMa YCIEITHOT 6aHKapCKOT IT0CIIO-
Bama - YKYIIHOj aKTUBM, KPEJUTUMA U JEIo-
3UTHMA, KOjy ca ycIexoM ofpkaBa Beh neser
TOfIMHA.

3axBapyjyhu pasBujeHOj IOHYAM caBpeMe-
HIUX IIPOM3BOJIA U YC/Ty3U HajBMIIEr CTaHIapa
Banca Intesa Beorpaj 3agmo6ua je mosepeme
1,55 MMIMOHa KIMjeHaTa y CerMeHTy (puand-
KUX JINLA, OPey3eTHUKA, MAJIUX ¥ CPENIbUX
npenyseha, BeIMKMX KOMIaHMja U JTOKaTHUX
camoynpasa. O BUXOBUM HOTpebaMa CBAKOJ-
HeBHO OpuHe Buure off 3.000 3amOCIeHNX KPo3
OCTIOBHY Mpexy banke kojy ynnnm 170 excmo-
3UTypa, CTpaTelKu pacrnopeheHnx y roroso
100 rpapgosa mupom Cpbuje.

Banca Intesa beorpap je 4raHuiia MHTepHa-
nyoHanHe rpymanuje Intesa Sanpaolo, jemme
opi Boftehnx 6aHKapCKMX Ipymna y eBpo 30HU U
HajyclieliHMje 6aHKe Ha TpXuUWITY Vranuje y
cBUM obnacTuMa mocnoBama. Intesa Sanpaolo
je mpucyTHa y 40 semasba IIMPOM CBeTa y KOju-
Ma rocnyje ca 19,2 Munmona KamjeHara IyTeM
IIOC/IOBHE MpeXKe KOjy YiHM Buie of 5.330 ex-
CIIO3UTYpa.
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POSTANSKA STEDIONICA,AD. -

1921

he longevity and tradition of Postal Savings
Bankj.s.c. Belgrade is a precious value which
has made it a special and completely unique fi-
nancial institution in this area for over 90 years.

Today we can proudly emphasize that the
Postal Savings Bank j.s.c. Belgrade has devel-
oped into a modern commercial bank of uni-
versal character, but of unique, distinguishable
brand, which now represents a large family with
more than 1,800 employees.

The combination of traditional values and
modern trends has resulted in reinforcing the
Bank as a leader in retail operations, thanks
primarily to the wise management and client-
oriented business strategy together with the
strict risk control, quick development of new
products, as well as an efficient and comfortable
form of cooperation with its clients and part-
ners. The basic and ultimate goal of the employ-
ees of the Postal Savings Bank is to satisfy the
demand of their clients, since only "a satisfied
client is a good client".

The Bank has particularly intensified its ac-
tivities on the development and expansion of
its business network, and it has particularly
improved the potential of efficient communica-
tion through "virtual counters": Homeb@nking
system, mobile banking system, realization of
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services by using SMS messages and corporate
e-banking.

The vision that the Bank will continue to car-
ry out is a traditional, but modernly organized,
profitable and successful bank in the long term
which continually cares about the needs and
possibilities of its clients, employees and oper-
ating environment.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTv kanuTana / Capital Adequacy Ratio

(Tona NpuHOCa Ha YKyNHO aHraxoBaHa cpencTaa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLyoHa Mpexa
Organizational Structure




BANKA

POSTANSKA STEDIONICA, A.D.

1921

yroBe4HocT 1 Tpagunyja banke IlomTan-
cha mITeAMOHNIE, a.1., Beorpaz, je Henpo-
IeBVBa BPEHOCT KOja je YMHU IOCeOHOM U
jemHCTBEHOM (MHAHCUjCKOM MHCTUTYIIVIjOM,
npucyTHoM npeko 90. rogyMHa Ha OBUM IIPO-
CTOpUMa.

Ilanac ca moHocoM Mokemo uctahm pma je
banka Ilomrancka mregnonnuna a.j, beorpanp,
uspacia y MOJEpHy IOCHOBHY banky, yHU-
BEP3a/IHOI KapaKTepa, aau YHUKATHOT, Ipe-

(VM“:::‘""Ma) (mlials;ilt)m) (yMunE::Huma) EUR (million)
99.560 99,560 868 868
12.449 12,449 109 109
4.530 4,530 40 40

19,43% 19.43%
0,15% 0.15%
2,88% 2.88%
1.872 1,872

Llentpana, 9 dunujana, 112 ekcno3uTypa, 3 camocTasnHa Wwantepa
Head Office, 9 Bank Branches, 112 Branch Offices, 3 Cash Offices

www.posted.co.rs

HO3HAT/BUBOT OpeHJia, Koja Y OBOM TPEHYTKY
NpeJCcTaB/ba BEIMKY IIOpOoAuULY, ca nmpexo 1.800
3aIIOC/IEHNX.

KoMm6mHanuja TpafuIiMoHaTHIX BPETHOCTI
U MOJIEPHUX TPEHJO0BA, Pe3yATUpaa je y4Bp-
mhuBamem baHke Kao nupuepa y mocnoBamy
Ca CTAaHOBHUINTBOM, 3aXBasbyjyhm mpe cBera
MYZIpOM PyKOBODemy 1 ITOCIOBHOj CTpaTerujn
3aCHOBAHOj Ha OpMjeHTalVju Ka KIMjeHTy y3
CTPUKTHY KOHTPOJTY pM31Ka, Ha O6p30M pa3Bojy
HOBUX IIPOU3BOJA, Ka0 ¥ Ha epMKaCHOM U KOM-
dbopHOM BuAy capajiibe ca KJIMjeHTUMa 1 IapT-
HepuMa, O6yayhu fa je sanocnennma y baHnm
[TomrTaHcKa IITEAMOHMIIA, OCHOBHM ILM/b 3a-
JOBO/BCTBO KJIMjEHTa, jep je caMo “3a/loBO/baH
K/IVjeHT U 106ap KIujeHT .

banka je mHTeH3UBMpaa aKTMBHOCTH Ha pa-
3BOjy U IINpEmY IIOCIOBHE MpPeXe, U MOCeOHO
ycaBpumia MOryhHoOCT epuKacHe KOMYyHMKa-
Ijuje IpeKo “BUpTyenHux manrepa: Homeb@
nking cucrema, cucrema MOOMIHOr 6GaHKap-
CTBa, peanusanuja ycnyra kopuirhewem CMC
HopyKa, 1 KoprnopaTtusHor e-bankinga.

Buswuja kojy he nactaButH fja cipoBopy, je-
cTe: TpafIMI[MOHAJIHA, a/l CABPEMEHO OpTaHM-
30BaHa, TPOPNUTAONIIHA ¥ [yTOPOYHO yCIIeIIHA
baHKa Koja KOHTMHYMpPaHO Op1He o ToTpebama
u MoryhHoOcTMMa CBOjUX KiIujeHara, 3alociie-
HIX U CPeJIMHE Y K0jOj Jienyje.
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Crédit Agricole Serbia is a universal bank,
a member of Crédit Agricole, the French
banking group which has, owing to its more
than 120 years of experience, positioned itself
as one of the leading full-service retail banks in
Europe. As the market leader in retail banking
in France, Crédit Agricole is the leading finan-
cial partner of the French economy and one of
the largest banks in retail banking in Europe.
The Group employs over 140.000 people and
successfully services the needs of 52 million
customers worldwide.

The strategic orientation of Crédit Agricole
Serbia is to support the local economy and citi-
zens. Through its network of 80 branches in all
major cities in Serbia, Crédit Agricole Bank in
Serbia meets the daily needs of about 250.000
customers. More than 860 expert banking pro-
fessionals are every day searching for the right
solutions for their clients. The business of Crédit
Agricole in Serbia is based on the key role as a
financial advisor, which implies the continuous
focus on customer needs that must be met in
the right way. The introduction of top financial
standards, both in the field of new products de-
velopment and in the field of providing services,
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has made Crédit Agricole Serbia the “Bank of
Common Sense".

Crédit Agricole also stands out for its dy-
namic, innovative corporate social respon-
sibility policy, for the benefit of the society.
This policy is based on a pragmatic approach
which permeates the Group and engages all
employees.

YKkynHa bunancqa BennymHa / Balance Sheet Assets

Ykynnu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTv kanuTana / Capital Adequacy Ratio

(Tona NpuHOCa Ha YKyNHO aHraxoBaHa cpencTaa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLyoHa Mpexa
Organizational Structure

CREDIT AGRICOLE BANKA SRBIJA A.D. NOVI SAD

Brace Ribnikara 4-6, 21000 Novi Sad
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Crédit Agricole 6anka Cpbuja je yHuBep3a-
Ha 6aHKa, wiaHnna ppaHIfycke 6aHKapcke
rpyne Crédit Agricole koja ce 3axBamyjyhn
VICKYCTBY off npexko 120 ropmHa MO3MLVMOHU-
pana Kao jenHa off Bojehmx GaHaka 3a pap ca
craHoBHUIITBOM y EBpomnu. Kao Haj6oma 6an-
Ka 3a IOC/I0Be Ca CTAaHOBHMIITBOM y ®paHIry-
ckoj, Crédit Agricole je Bomehn ¢unancujckn
napTHep ekoHoMuje QpaHITycKe 1 yje[JHO jefHa

(VM“::f““Ma) (m'i‘liizn) (yMunE::Huma) EUR (million)
71.549 71,549 588 588
8.442 8,442 69 6
8.402 8,402 69 69

16,91% 16.91%
0,28% 0.28%
1,52% 1.52%
865 865

Llentpana, 80 punujana
Head Office, 80 Bank Branches

www.creditagricole.rs

op Hajpehnx GaHaka 3a IIOC/IOBE Ca CTAHOBHU-
mreoM y EBponm. I'pyma samombasa 140.000
JBY[IU U1 YCIIEIIHO 3a/J0BO/baBa MoTpebe 52 Mu-
JIMOHA K/IMjeHaTa I POM CBeTa.

Crparemko omnpegnempere Crédit Agricole
6anke CpOuja je ma IPYXM MOAPIIKY JIOKasI-
HOj eKOHOMMjY, NMPUBPEAY U CTaHOBHUIITBY.
Kpos cBojy mpexxy op 80 ¢punujana y cBUM Be-
hum rpagosuma Cpb6uje, Crédit Agricole 6anka
y Cpbuju cBakogHEBHO 3aJ0BO/baBa HOTpede
okxo 250.000 knmjenara. Bume ox 860 crpyu-
HuX OaHKAapckux mpodecroHanana CBaKof-
HEBHO Tpa)K!i IIpaBa pellieha 3a CBOje K/IMjeHTe.
OcHos nocnoBama Crédit Agricole 6anke y Cp-
Ouju 3acHMBA Ce Ha K/byYHOj Y1031 PUHAHCH]-
CKOT CaBeTHMKa KOja MOfipasyMeBa KOHTUHYM-
paHu GoKyc Ha ToTpebe KImjeHara Koje Mopajy
fa 6ymy 3ajjoBO/beHe Ha IIpaBM HauyMH. YBobe-
e BPXYHCKIX (pMHAHCUjCKIX CTAHap/a, KaKo
Y DOMeHy pa3BOja HOBMX IIPOM3BOJA TaKO ¥ Y
IOMeHY IIpy>Kama ycnyra, ganac ynHu Crédit
Agricole Cp6nja ,,bankoM pasymHor nz6opa®.

Crédit Agricole ce ucTnde 1o cBojoj AMHa-
MIYHOj ¥ MHOBATYUBHOj IIOJIUTHULIM PYIITBEHO
OZIFOBOPHOT II0C/IOBakba 3a JOOPOOUT APyLITBA.
OBa onMuTIKa 3aCHOBAHA je Ha IParMaTUYHOM
NPUCTYIY KOjU je IpOXKeT Kpo3 ueny I'pyny n
aHTaXxyje CBaKOT 3aII0C/ICHOT.
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ERSTES

Bank

“In 2015 we recorded growth in all key busi-

ness segments. We are committed to long-
term and stable partnership with companies
and customers, and the profits that we have re-
corded will be, as usual, used for strengthening
the capital base of the Bank and for new invest-
ments in Serbia. In the coming period we will
continue to support projects oriented to benefit
the community,” said Slavko Cari¢, CEO of Er-
ste Bank Novi Sad.

During 2015, the Bank provided comprehen-
sive support to the Serbian citizens and busi-
nesses. At the end of 2015, loans to retail and
micro customers increased by 11.7% relative to
the end of 2014 and amounted to RSD 33 bil-
lion. Compared to the end of 2014, deposits of
retail and micro customers increased by 12.2%
and amounted to RSD 43.7 billion. Corporate
loans amounted to RSD 49.6 billion, which is
an increase by 31.7%, and corporate deposits re-
corded a significant growth by 29.4% amount-
ing to RSD 26.5 billion. Throughout 2015 the
amount of non-performing loans influencing
the loan-portfolio quality, dropped from 14.1%
to 10.3% and is significantly below the banking
sector level.

The total number of Erste Bank customers
increased in comparison to the previous year,
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exceeding 375,000, with around 190,000 cus-
tomers using the Internet and mobile banking.
During 2015, Erste Bank reaffirmed its strong
capital base, healthy loan portfolio and robust
risk management processes after the stress-test
conducted in accordance with the methodology
of the European Central Bank and European
Banking Authority.

YKynHa unaHcHa BennumHa / Balance Sheet Assets

YkynHu kanutan / Total Capital

Akumjckun kanutan / Equity Capital

Koeduumjent agekBatHocTn kanuTana / Capital Adequacy Ratio

(tona npuHoCa Ha YKYNHO aHraxoBaHa cpefcTa / Return on Total Assets

(rona npuHoca Ha kanuran / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

ERSTE BANK A.D. NOVI SAD

Bulevar oslobodenja 5, 21000 Novi Sad




PCa RSD EYP

(y munuonuma)  (million)  (y munnoxmnma) EUR (million)
117.488 117,488 966 966
15.999 15,999 132 132
10.164 10,164 84 84

17,9% 17.9%
1,2% 1.2%
11,7% 11.7%
1.027 1,027

Llentpana, 7 nocn. ueHtapa, 47 unujana, 9 ekcnoutypa, 5 Wwantepa
Head Office, 7 Business Centres,
47 Bank Branches, 9 Branch Offices, 5 Cash Offices

www.erstebank.rs

ERSTES

2015. romuHM 3abere-
9y </ KUIM CMO PAacT y CBUM
K/byYHUM CEerMEeHTUMa IIOo-
cmoBama. Ompepe/beHN CMO
3a JYrOpOYHO ¥ CTaOM/IHO
IApTHEPCTBO Ca KOMIIaHMja-
Ma ¥ K/IMjeHTUMa, a IpopuT
Koju cMo octBapuau Onhe,
Kao ¥ 70 cafia, uckopuihex
3a jayame KammranHe Oase
banke u HOBa ynarama y Cp-
ouju. Iogpmka mpojeKTMMa
KOjJ CYy OpMjeHTMCaHM Ka yHa-
npebewy 3ajemHnuue Hacrta-
B/ba Ja Oyje jedHO Off HAIINMX
CTpPAaTeLIKNX OIpefe/beha U 'y
Hape[JHOM IIepUOAy ", 13jaBIO
je CnaBko Ilapuh, mpencen-
HUK JIsBpurHor ogb6opa Erste
Bank a.n. Hosu Cap,.
banka je Tokom 2015. rogu-
He Ipy)XWIa CBeoOyXBaTHY
HOAPUIKY CTAHOBHUILITBY I
npuspenu Cpbuje. Y nopebe-
by ca 2014. roguHOM, Kpepu-
TU CTAaHOBHUIITBY U MUKPO
KnujeHTrMa ysehanm cy 3a
11,7% u musHOCe 33 MmIMjap-
Ie AMHApA, NOK CY ACIO3UTU
nosehanu 3a 12,2% u usHoO-
ce 43,7 MuaIujapgu JUHApPA.
Kpegutn npaBHUM aunuma
nopacnu cy 3a 31,7% u msHoce 49,6 Mmunujap-
IOV JUHApPa, a NETIO3UTH CY yBehaHI/I 3a29,4% u
usHoce 26,5 Myunujapau AuHapa. Y UCTOM Bpe-
MEHCKOM Hepuopny ydeurhe mpo6reMaTMYHUX
KpeinuTa, KOj 3HA4ajHO YTUYY Ha KBaJIUTET
KpeauTHOT noprdonuja, je cMameHo ca 14,1%
Ha 10,3% ¥ 3Ha4ajHO je MCIOJ, HMBOA YMTABOT
OaHKapCKOT CEKTOpa.

Ykynan 6poj knmjenara Erste Banke yBehan
je y OfHOCYy Ha IIPeTXOJHY FOIHY U IPeMaLINO
je 375 xmmapa, a Buie of 190 xumpaga Kopu-
CTH yCITyTe VIHTEPHET ¥ MOOVITHOT 6aHKapCTBa.
Toxom 2015. rogune, Erste Banka je mHakoH nc-
IATHBaba CIPOBENEHOT IIpeMa MEeTOHONIOTHjI
EBporncke njenTpanse 6anke u EBporckor Tema
3a 6aHKapCTBO MOTBPAM/IA CBOjY jaKy KaIluTasI-
Hy 6asy, 3fipaB KpeguTHM NOpTOonno u pody-
CHe IIpoljece yIpaB/balba pUSUINIMA.
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urobank a.d. Beograd has
been operating in Serbia since
March 2003 and today represents
one of the leading foreign investors
in the country. Throughout the
decade of successful operations in
Serbia, Eurobank, together with its
related companies, has been offer-
ing a wide range of standard and
innovative banking products and
services via its business network
of more than 85 branches and
business centres, where 1,315 em-
ployees service 500,000 accounts
of individuals and legal entities.
Eurobank has also confirmed its
strategic orientation via the own-
ership over the modern building
in Belgrade downtown, “Eurobank
Centre®, and 16,000 square metres
of office space at the most attrac-
tive locations across the country.
Financial results and one of the
leading positions in the banking
sector have developed simultane-
ously with the care for the Bank’s
employees and continuous im-
provement of its relations with all
stakeholders - clients, sharehold-
ers and the entire social communi-
ty. Eurobank continues with long-
term efforts in executing various
initiatives and programs in the key areas such
as: social inclusion, education, environmental
protection, culture and healthcare. Through
the comprehensive CSR program titled “We in-
vest in European values”, the Bank has invested
more than EUR 5 million over the previous pe-
riod. The Bank’s achievements were recognised
and rewarded on several occasions last year:
My Choice Award for a contribution to the lo-
cal community (“Big Heart” project), the award
for the Corporate Volunteering granted by the
Responsible Business Forum and Smart kole-
ktiv, the PC Press award in the category "The
Best for Windows Phone", and the award as the
Most Active Issuing Bank in Trade Facilitation
in 2015 granted by the European Bank for Re-
construction and Development.

64

Srbija

YKkynHa bunancqa BennymHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital
Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTv kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpeacTa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

EUROBANK A.D. BEOGRAD

Vuka Karadzi¢a 10, 11000 Beograd




Srbija

Eurobank a.i. beorpag y Cpbuju mnocnyje
o, MapTa 2003. roguHe 1 JaHAC je jefaH Of
Bofilehmx crpaHux mHBectuTOpa y 3eMsbu. To-
KOM JielieHNje YCIIeLTHOT 1ocnoBamwa y Cpbujn,
Eurobank 3ajemno ca cBOjuM IOBe3aHMM KOM-
MaHMjaMa HYAU HIUPOK acOpTMMaH CTaHJaph-
HVIX ¥ MHOBaTUBHUX 6aHKapPCKMX IIPOM3BOJA U
yCayra IpeKo IIOCIOBHE MpeXKe Off 85 eKCIo3m-
Typa M IIeHTapa 3a paji ca IPUBPEJOM, Y KOjuMa
1.315 sanocnenux cepsucupa 500.000 pauyHna
¢usnukyx u npaBHUX auna. CBoje CTpaTenko
ompezie/beme, Eurobank je mokasama m mHBe-

(ymu::fuuma) (m'i‘lsl)ilt))n) (YMW'IE:OPHlllma) Ay
140.583 140,583 1.156 1,156
46.955 46,955 386 386
31.482 31,482 259 259

15,90% 15.90%
3,54% 3.54%
9,21% 9.21%
1.315 1,315

LlenTpana, 80 ekcno3uTypa, 5 NOCNOBHIX LieHTapa
Head Office, 80 Branch Offices, 5 Business Centres

www.eurobank.rs

CTHMpameM Y MOJiepHY 3rpafly y cpiy beorpana
»Eurobank Centar®, kao n 16.000 kBagpaTHux
MeTapa IMOCTOBHOT IPOCTOpa IIMPOM 3eMJbE,
Ha HajaTpaKTUBHU)UM JOKALIMjaMa.

OcrBapenn pMHAHCUjCKM pe3y/ITaT U jeflHA
opf Bogehux mosunmja y 6aHKapcKOM CEeKTOpY
pasBMjalmn Cy ce IapajesiHo ca Opurom o 3a-
HOC/IEHNMa, ¥ KOHTUHYUPaHUM YHanpehemwem
OfHOCA TpeMa K/IMjeHTMMa, aKLMOHapuMa U
YKYIIHOj [pyIITBeHOj 3ajemHmuu. Eurobank
HACTaB/ba Ca AYTOPOYHMM HAIOpUMa KaKo O6u
peanusoBana pasaMunUTe MHULIMjATUBE U MPO-
rpaMe y K/byYHMM OOTacTMMa Kao IITO CY:
colMjajHa MHKIy3uja, 0OpasoBame, 3alITUTA
JKIMBOTHE CPeINHe, KYNTypa 1 34paBcTBO. Kpos
cBeOOYXBaTHM NpPOTpaM KOpIIOpaTMBHE [py-
IITBEHE OfITOBOPHOCTM IO, Ha3sUBOM ,JIHBe-
CTMPaMO Y eBpPOIICKe BpeJHOCTI  6aHKa je yyo-
KWJIa BUILE Off 5 MU/INMOHA eBpa y IPEeTXOJHOM
nepuopy. Hama samarama cy mpenosHaTa u
BUILIECTPYKO HarpahuBaHa y mpeTXopHOj rou-
Hu: Harpaja Moj n360p 3a JOIPUHOC JIOKATHO]
3ajenHuny (mpojekar “Benmuko cpue”), Harpage
3a KOPIIOPaTMBHO BOJIOHTMpAaIbe KOjy OpraHu-
3yje ®opyMm 3a OArOBOPHO OCIOBame 1 CMapT
konekTus, "Hajoosn y kxareropuju Windows
Phone" xojy mopemyje PC press, mpBo mMecto y
kateropuju HajakTuBHUMja eMmcroHa 6aHKa y
obnacTu nopcTUIama Tpropute y 2015. rognun
oz EBporicke 6aHke 3a 0OHOBY U pasBoj.
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indomestic bank has been present in the

Serbian market since 2006, and since 2011 it
has been completely under the management of
BNP Paribas, one of the largest and most stable
banking groups in the world. By locally apply-
ing the international know-how and extensive
experience, as well as the corporate standards
of its mother company, the Bank has been con-
tinuously improving all of its business segments,
which is reflected in its business results.

Business operations of Findomestic bank are
based on providing financial services to inter-
national corporate clients of the Group, as well
as to the large local corporates. Furthermore,
in retail banking operations, the Bank is con-
stantly reaffirming its position and recognition,
especially in consumer lending activities, by
improving the product offer to support indi-
viduals’ daily activities.

Owing to the business approach based on lis-
tening to the needs of individuals and provid-
ing high quality services, the Bank has succeed-
ed in establishing a relationship with its clients
based on mutual trust. Constantly managing
risks, the Bank aims to identify the changes its
clients are facing and to offer innovative solu-
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FINDOMESTIC

BNP PARIBAS GROUP

tions, in line with its key business principles
such as responsibility and complete business
transparency.

Thereby, the slogan “The bank for a changing
world” gets its true meaning, serves as inspira-
tion and reflects the Bank’s vision in all its ac-
tivities.

YKkynHa bunancqa BennymHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha yKyNHO aHraxoBaHa cpefcTa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

FINDOMESTIC BANKA A.D. BEOGRAD

Bulevar Mihaila Pupina 115a,11000 Beograd
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(y M“::f““'“a) (m'iﬁili))n) (y MunE::Huma) EUR (million)
13.895 13,895 114 114
3.636 3,636 30 "
4,148 4,148 34 o

25,13% 25.13%
0,90% 0.90%
3,01% 3.01%
292 292

LlenTpana, 26 ekcno3uTypa
Head Office, 26 Branch Offices

www.findomestic.rs

FINDOMESTIC

BNP PARIBAS GROUP

Findomestic 6aHKa je Ha
tpkumry Cpbuje npu-
cyTHa of, moyeTka 2006. ro-
muHe, a of, 2011. roguHe je y
BracHumtBy BNP Paribas,
jemHe op Hajpehux m Haj-
CTaOMIHUjUX OGaHKapCKMUX
rpynanuja y csery. Ilpu-
Mewyjyhu  mehyHaponHo
UCKYCTBO U 3Hame, Kao I
KOPIOpaTMBHE CTaHJapfe
CBOje MajKe KOMIIaHNje Ha
JIOKaTHOM HMBOY, OaHKa
KOHTUHYMPAHO paju Ha
yHanpebewy cBux cBojux
MIOC/IOBHMX CETMEHATa, HITO
ce ofipakaBa Ha IOCTOBHU
pesysnrart.

[Tocnoamwe Findomestic
6anke y Cpbmju 3acHuBa
ce Ha Ipyxamy ¢QuHaH-
cmjckux  ycayra  MebyHa-
POIHMM  KOPIIOPaTMBHUM
Knmujentuma I'pyne, xao u
3HAYajHUM JIOKaJTHUM KOM-
naHnjama. Takobe, y moco-
BUMa Ca CTaHOBHUIITBOM,
banka ycmemHo noTBphy-
je cBOjy mosuuujy u Ipe-
IO3HAT/BMBOCT  IIOCEOHO
y CerMeHTY KpeauTHparba
CTAaHOBHMIITBA KpO3 YHa-
npehuBame MOHyIe OCTaINX MPOM3BOJA 3a IO-
IPIIKY CBaKOJHEBHUM aKTMBHOCTMMa rpahana.

3axBaspyjyhu OCTTOBHOM IPUCTYIY KOji ce
6asypa Ha OCMyIIKMBamwy notpeba rpahana u
IIpy>kKamy KBaJIUTETHUX yCIyra, banka je ycne-
J1a ja M3rpafiy OFHOC IOBepeba ca CBOjIM KJINU-
jentuMa. KoncrantHo Bogehu pauyHa o pusu-
numa, unb Findomestic 6anke je fa mpenosHa
IIpOMeHe ca KOjiMa Ce IeHU KIMjeHTU Cyoda-
Bajy U [la IOHY/IM MHOBAT/BHA pellebha Koja Cy
y CKIajy ca HWeHMM K/bYYHMM MPMHIUIINMA
Kao IITO Cy OfIFOBOPHOCT ¥ IOTIyHA TPaHCHA-
PEHTHOCT y TIOCTIOBabY.

Ha rtaj nauyun, cnoran ,banka 3a ceer xoju ce
Mema’ Jo0Mja CBOj IpaBM CMICAO0, CIYXKMU Kao
VHCIMpalja 1 OCIMKaBa Bu3Kjy banke y ceum
HEHIM aKTUBHOCTHIMA.
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I HALKBANK ——

4 Beograd

n May 2015 Halkbank Turkey (Tiirkiye Halk

Bankasi A. §.) became the majority owner of
Cactanska bank with the capital share of 76.75%,
changing the name of the Bank to Halkbank
a. d. Beograd. Halkbank, which has been sig-
nificantly contributing to the Turkish economy
since 1938, has over 900 branches, 17,000 em-
ployees and it is Turkey's 6th bank according
to the size of assets. Halkbank resolutely con-
tinues to grow and records great results thanks
to the support that it provides to the small and
medium-sized enterprises along with its com-
petitive retail products and services. 78 years of
banking experience in Turkey Halkbank trans-
fers further through its subsidiaries and offices
to Netherlands, Macedonia, Bahrain, Iran, Cy-
prus, London and now to Serbia as well. Re-
cently, Halkbank has opened its representation
office in Singapore.

Halkbank a.d. Beograd began its operations
in Serbia with the aim to contribute to the eco-
nomic growth and development of the region,
to form a bridge between the economies of Ser-
bia and Turkey, and to become one of the most
successful banks in the region earning the trust
of its clients. Halkbank a.d. Beograd currently
has 395 employees and a network of 18 branches
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and 9 sub-branches. The Bank tirelessly works
to expand its business network, investing in
the IT sector, introducing new credit cards and
other products, under the conditions tailored to
each client individually. Halkbank puts empha-
sis on a friendly approach to the clients, as well
as on the speed, quality and professionalism in
its business operations.

YKkynHa 6unancqa BennymHa / Balance Sheet Assets

YkynHu kanutan / Total Capital
Axumjckmn kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpescTa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

HALKBANK a.d. Beograd

Bulevar Milutina Milankovica 9Z, 11070 Novi Beograd
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YMajy 2015. roguue Halkbank Typcka mo-
craje BehmHcky BracHuk YavyaHcke GaHKe
ca yjenoM of, 76,75% aKIMOHAapCKOT KaluTasa
u Memwa uMe 6anke y Halkbank a.n. Beorpap.
Halkbank, xoja ox 1938. rognHe 3HauajHO [0-
HPUHOCK TYPCKOj €KOHOMUjU, laHAC MMa IIpe-
ko 900 ¢unmjama, 17.000 3amocneHnx u Ie-
cTa je 6anHka y Typckoj IO BeTMYMHM aKTHBe.

(VM":Vc"fl“"Ma) (mii‘lii?)n) (YMI/InElﬂy:mea) EUR (million)
31.935 31,935 263 263
5.740 5,740 W7 5
4,248 4,048 35 -

15,79% 15.79%
-0,59% -0.59%
-5,07% -5.07%
395 395

LlenTpana, 18 dunujana, 9 ekcnosutypa
Head office, 18 Branches, 9 Branch Offices

www.halkbank.rs

LI HALKBANK ——

2 Beograd

1

OpTy4HO HacTaB/ba CBOj YT U Oe/IeXXY Be/nKe
pesynTaTe 3axBa/byjyhy Kako HOApPUIIV KOjy
Ipy>ka MaJIMM ¥ CpefibuM npepysehuma, Tako
U KOHKYPEeHTHUM IIPOM3BOJMMA U yC/IyraMa 3a
CTAaHOBHUIITBO. 78 roguHa GaHKapCKOT MCKY-
crBa y Typckoj, Halkbank mpenocnu xpos cBoje
hepke dupme u npegcraBHNIITBA Habe y Xo-
naHaujy, Makenonunjy, baxpens, VMpan, Kunap,
JloupoH, a o 2015. roguHe n 'y Cp6ujy. Onne-
maBHo Halkbank mma npepcraBHMIITBO M Y
Cunramnypy.

Halkbank a.n. Beorpap je samodena mocro-
Bame y Cpbuju ca IybeM Jja JOIpPIHECe pacTy
U pa3Bojy eKOHOMUje OBOT perroHa, popmmpa
mocT usmelhy exonomuja Cpbuje n Typcke u fa
Y3 IIyHO IOBEPEebe CBOjUX K/IMjeHaTa IOCTaHe
jemHa Of HAjyCIelIHMjUX OGaHaKa y PETMOHY.
Halkbank a.ny. Beorpag tpenytHo 6poju 18 ¢pu-
nnjana n 9 eKCrosuTypa, Kao u 395 3arocieHnx.
HeymopHO pasm Ha IpouIMpemy IOCIOBHE
Mmpexe, ynaxe y VT cexkrop, yBoiu HOBe Kap-
TUYapCKe U Jpyre IPOU3BOJE, IPU Y€MY YCTIO-
Be mpuaarohaBa CBaKOM KJIMjeHTY IIOjefHaY-
Ho. Halkbank akiienaT craB/ba Ha mpujaTe/bcKn
IPUCTYII y Capajiibyl ca KIMjeHTUMa, Kao 1 Ha
Op3MHY, KBaJIUTET U PO(ECHOHANTHOCT Y pajy
ca muMa.
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Following our customers’ needs and the cur-
rent market trends, Hypo Alpe-Adria Bank
has resolutely initiated a process of rebranding,
aimed at transforming our core business and
the way our customers perceive the bank. After
a period of "stillness” due to the completion of
consolidation with privatization and change of
ownership, Hypo Alpe-Adria Bank is now pre-
paring its market comeback with a new image.

Rebranding is one of the key strategic projects
for Hypo Group Alpe Adria in 2016. The new
brand will become a synonym for a straightfor-
ward, modern bank which provides to its cus-
tomers high-quality financial services that meet
their needs. The new image and the Bank's core
business will be customized to fit the modern
way of life, focusing on relevant financial prod-
ucts that will be delivered to customers in a sim-
ple and practical way while ensuring the quality
of services.

The fact that we are the only international
bank completely focused on the region of South-
East Europe is a huge comparative advantage for
us, and a substantial benefit for our customers
at the same time. We are committed to the Ser-
bian market in the long term, with elaborated
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HYPO ALPE ADRIA s

SA VAMA. UZ VAS. ZA VAS.

plans for further investments and development,
as well as support to the Serbian economy. One
of our priority objectives in the coming period
is to ensure that Hypo Alpe-Adria Bank is posi-
tioned again among the top five banking groups
in the region.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital
Axumjckn kanuTan / Equity Capital
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bpoj 3anocnenux / Number of Employees
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HYPO ALPE-ADRIA-BANK A.D. BEOGRAD

Bulevar Mihajla Pupina 6, 11070 Beograd




A 4

patehu moTpebe KnmjeHaTa M TPEHYTHO

crame Ha Tpxumry, Hypo Alpe-Adria
6aHKa ce OIJIyYHO YIYCTU/IA Y IIpoliec peOpeH-
[upama, KOju IpefcTaB/ba IpeobIMKOBambe
IIOCTIOBaa ¥ HadlMHa Ha KOjU KIMjeHTU JO-
XuB/paBajy 6anky. HakoH mepmopa ,Muposa-
Ba“ TOKOM KOra je o6aB/beHa KOHCONMMAINja
ca Hp]/IBaTI/ISa]_U/IjOM I IpOMEHOM BIaCHUIITBA,

HyproO

SA VAMA. UZ VAS. ZA VAS.

101.521 101,521 835 835
22151 22,151 182 182
17.518 17,518 144 144
20,91% 20.91%
-1,11% -7.11%
-49,8% -49.8%
753 753

Llentpana, 50 gunujana n ekcnosutypa
Head Office, 50 Bank Branches & Branch Offices

Hypo Alpe-Adria 6anka mpumpema moBpaTax
Ha Tp>XXUIITE Ca HOBUM IMUIIOM.
Pebpenaupame je jemaH of K/ByYHUX CTpa-
TEIIKMX IIpojeKaTa 3a GaHKapCKy Ipymanujy
Hypo Alpe-Adria y 2016. ronuuau. HoBu 6penn
nocrahe CMHOHMM 3a je[HOCTaBHUjy M MOfiep-
HMjy 6aHKY - IPaKTUYHY OaHKY KOja K/IMjeHTH-
Ma OCUT'ypaBa KBa/lNMTeTHe (PMHAHCHjCKe YCITy-
re Koje OfiroBapajy muxoBuM norpedama. Hosu
VMU ¥ TIOCTIOBambe 6aHke 61he y moTnyHocTn
npuraroheHn caBpeMEHOM HAauMHY >KMBO-
Ta, POKyCMpaHM Ha peleBaHTHe (UHAHCHjCKe
npousBofe Koju he kaujeHtuma 6uTH MCIOpy-
YE€HU Ha KBAJINTETAH U IIPpaKTU4YaH HAYNMH.
Yumwennnua jga cMo jeguHa MehyHapopgHa
0aHKa y IOTIIYHOCTM KOHI|EHTPUCAHA Ha Pernu-
OH jyroucrto4yHe EBpomne 3a Hac mpejcTaB/ba Be-
JUKY KOMIIAPAaTUBHY NPEIHOCT, a 3a Halle K/Iu-
jeHTe je To 3HavajaH 6eHepuT. [JyropouHo cMo
nocsehenn Tpxuiry Cpbuje, ca KOHKpeTHUM
IUIAaHOBMMA 33 MHBECTULIMje U Pa3Boj, Kao 1 o-
OPIIKY CPIICKOj IPpUBPeNN. JefaH Off KIbyYHMX
IubeBa Ha 4mjeM octeapemwy he Hypo Alpe-
-Adria 6anka pagutn y npencrojehem nmepnony
je moBpatak Meby meT 6aHKapcKux rpymamnuja

Y PETHOHY.

71



JUBMES banka a. d. Beograd ____

UBMES banka a.d. Beograd has been in
Ibanking business for more than 35 years. By
combining experience accumulated in the peri-
od when the Bank was a successful export credit
agency, with the positive experience gained in
performing commercial banking operations,
the Bank has earned the position of a modern,
adaptable and dynamic financial institution.
The Bank has created and maintained the cor-
porate image through the long-term partner re-
lationship developed with its clients, while the
Bank’s stable capital base and liquidity guaran-
tee safety to its clients and depositors.

The Bank is strategically oriented towards
corporate clients, who recognize it as a success-
ful institution rendering various high quality
products/services and solutions tailored to meet
the clients’ needs, especially in supporting ex-
port.

The principal reason for the negative results
recorded in 2015 is that the Bank fully im-
paired almost the entire non-performing loans
portfolio. Nevertheless, at the end of 2015, the
Bank maintained high capital adequacy level of
34.24%, significantly exceeding the regulatory
minimum and the Serbian banking sector’s av-
erage, as well as the high liquidity level. Non-
performing loans have been entirely covered by
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the mentioned assessment of impairments and
by the risk provisions. Therefore, the NPLs can-
not in any way jeopardize the Bank’s solvency
and stability in the forthcoming period.

In the following period the Bank shall re-
main the reliable partner to its clients, being a
stable, liquid and profitable financial institution
tully respecting the principles of the banking
business.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital
Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpeacTa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLioHa Mpexa
Organizational Structure

JUBMES BANKA A.D. BEOGRAD

Bulevar Zorana Dindica 121, 11070 Beograd




JYBMEC 6aHka a. a. beorpa

YBMEC baHka je 6aHKa ca 6aHKapcKUM II0-

croBameM AyruMm 1mpeko 35 ropuHa. Ilose-
3yjyhu mckycTBa 13 mepmosia mOCIOBama Kao
U3BO3HO-KpE[MTHE areHIlyuje U MO3UTUBHA UC-
KyCTBa V3 IIepUOJia TIOC/TIOBalba y 00IacTy KO-
MeplyjanHor 6aHKapcTBa, baHKa je y KOHKY-
PEHTHOM OKDY>KeIby CTeK/Ia IIO3ULINjy MOJIEPHE,
afanTUONIHe, OVHAMUYHe (GUHAHCHjCKE MWH-
crutynuje. Visrpaguna je m Heryje Kopropa-

TUBHM MMMII KPO3 JyTOTONUIIE-€ IMapTHEPCKe
OffHOCe Ca K/IMjeHTUMA, a CTa0M/THA KalluTaTHa
6asa u MMKBUAHOCT BaHke rapanTtyjy curyp-
HOCT K/IMjEHTUMA U JIeTIOHEHTUMA.

Crpatemko ycmepeme banke cy kopmopa-
TUBHM KJIMjeHTH, KOju Cy BaHKy mpemosHanm
Kao MHCTUTYLM)jy KOja IIPy>Ka U Kpeupa pasyiu-
9JTe BUCOKO KBa/JIMTETHE IPOU3BOJE U YCIyTe
¥ pellierba IpumaroheHa mIUXoBUM NOTpedama,
I0CeOHO Y JOMEHY IIOAPIIKE M3BO3Y.

OCHOBHU Pa3jIOr HETaTMBHOT IOCIOBHOT
pesynrara y 2015. ropuHu je YMIbEHNUIIA [ je
banka m3BpinIa MOTIyHO obe3Bpeheme cko-

PC RSD EYP
(ymunuonuma)  (million)  (y munuonuma)

EUR (million)

10.416 10,416 86 86 PO LIeTOKYITHOT TOpT¢ONja IIPoOIeMaTUIHNX
3171 3,171 2 2% oTpakuBama. baHka je, u mopes oBe YnbEHN-
e, ca Kpajem 2015. ofgprKana BUCOK HUBO Ka-

EAlL 200 & 22 nuTana ca ajlekBarHouhy ox 34.24%, sHa4ajHO
32,24% 32.24% U3HAJ| PerylaTOpHOr MUHMMYMa U IIpOCeKa

-14,61% -14.61% 0aHKapCKOT CEeKTOpa, Kao M BUCOK HMBO JINU-

5773% 5773% kBugHOCTH. [Ipo6/eMaTiyHa TOTpa>kMBama Cy

y HOTIYHOCTM IOKPVBEHA M3BPLIEHUM 00e3-
Bpehemnma n pesepBama 3a pusuKe, Te UCTA Y
HapeJHOM IIepHOAY He MOTY HI Y KOM OOIUKY
YIPOSUTI CONMBEHTHOCT U cTabunHocT baHke.
Banka he u y HapegHOM mepuopy ocratu 1o-
y3IaH IapTHep CBOjUM K/IMjeHTHMA ¥ Y3 IYHO
HOLITOBae MPUHIINIIA 6AHKAPCKOT IIOC/I0OBaba
OuTy cTabuIHA, TMKBUAHA 1 IpodUTAOMTHA.

131 131

LlenTpana, 1 ekcno3utypa, 1 UCTypeHu Wwasntep
Head Office, 1 Branch Office, 1 Independent Cash Office

www.jubmes.rs
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ugobanka Jugbanka a.d. Kosovska Mitrovica

is a domestic bank with over 40 years of tradi-
tion in providing banking services to the retail
and corporate sector.

Today the Bank has 108 employees and con-
ducts its operations via its central office located
in the northern part of Kosovska Mitrovica,
its twelve branches, three of which are on the
territory of Kosovo and Metohija: in Zvecan,
Leposavi¢, and Zubin Potok, and the remaining
ones in the cities across Serbia: Belgrade, New
Belgrade, Kraljevo, Ni§, Novi Pazar, Kragujevac,
Krus$evac, Smederevo, and via a large number of
its counters in the region of Kosmet and central
Serbia.

The Bank’s vision is to establish a modern,
well-organized, profitable bank, successful in
the long run, which is permanently taking care
of the needs and possibilities of its clients, em-
ployees and operating environment. Particular
attention is paid to the modernization of the
Bank’s services with a view to enabling the cli-
ents to quickly and easily access top quality ser-
vices, thereby respecting their time.

The Bank’s business strategy is client-orient-
ed, with the continuous upgrading of services
and development of new products, while fol-
lowing the standards and risk management
principles. During all this time, the Bank has
operated with profit and enviable liquidity, giv-
en that since 2003 it has not used required re-
serves or liquidity loans.
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In 2015 the Bank conducted its operations in
the complex business environment, burdened
by numerous political, safety and economic
problems. However, even in such aggravated
circumstances the Bank succeeded in achieving
the positive financial result.

The Bank’s placements were directed towards
both corporate and retail clients. By intensively
expanding its business network, Jugbanka has
enabled its clients an easier access to banking
services in all parts of Serbia, and in all business
segments. Additional capitalization of the Bank
and a thereby based growth of capital are the
primary goals in the future Bank’s development.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckmn kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha yKYNHO aHraxoBaHa cpeAcTBa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

JUGOBANKA JUGBANKA A.D. KOSOVSKA MITROVICA

Kralja Petra 1 165, 28000 Kosovska Mitrovica




yrobanka Jyr6auka a.n. KocoBcka MutpoBu-
]ua je nomaha baHka, koja ce Beh Bumre oz 40
rofgyHa 6aBM IpyxameM OaHKapCKUX yCayra
IPUBPEJHOM CEKTOPY ¥ CTAaHOBHMILTBY.

Ianac 6anka uma 108 3amocneHux, a CBOje
IIOC/IOBambe 00aB/balba IPEKO IIeHTpase ca ce-
puirteM y CesepHoM meny KocoBcke Mutpo-
BIIIe U [BAaHAECT EKCIIO3UTYPa, Of KOjUX CY
Tpu Ha Tepuropuju Kocosa u Meroxuje u To:
y 3Beuany, Jlenocasuhy u 3y6unom Ilotoky, a
octase y rpagosuma mrpom Cpbuje beorpany,
Hosowm beorpany, Kpamesy, Humry, Hosowm Ia-
3apy, Kparyjesny, Kpymesny, CmenepeBy Kao u
Beher 6poja manrepa Ha nmpocropy Kocmera n
nenrtpante Cpouje.

(y M“::f““'“a) (m'i‘liizn) (y MunE::Huma) EUR (million)
1.334 1,334 N 1
1.097 1,097 9 9
796 796 6 6
87,83% 87.83%
108 108

LlenTpana, 14 ekcno3uTypa
Head Office, 14 Branch Offices

www.jugobankajugbanka.rs

Busuja baHke je ma msrpagu caBpeMeHO Op-
TaHM30BaHy, NPOPUTAOMIHY ¥ IYTOPOYHO
ycrenrHy baHKy, Koja IepMaHEHTHO OpuHe O
norpe6ama 1 MOryhHOCTIMa CBOjUX K/IMjeHaTa,
3aII0CTIEHNUX U CpefiuHe y K0joj mocinyje. IToce6-
HY naxmpy nocsehyje mozmepHUsanuju cBojux
yCIyra U THMe >Ke/lu Ja OMOT'Yhu CBOjUM Kiu-
jeHTMMa Jia IITO JTaKile u Opxke HoOMjy HajkBa-
JIUTETHUjy YCAYTY, UCTOBPEMEHO NOWITYjyhn
IbMIXOBO BpeMe.

ITocnoBHa cTparermja 3acHMBA Ceé Ha OpjeH-
TAallMj} Ka KJIMjeHTY, Y3 KOHTUHYUPAHO 10607b-
HIare yCayTra ¥ pa3Boj HOBMX IIPOM3BOJA U IO-
HITOBal€ CTAaHJapAa U MPUHLMIIA yIpaB/bakbha
pusunuma. baHka je 3a cBe 0oBO BpeMe IOCIIO-
Baja ca JOOUTKOM, Y3 3aBUJHY JIMKBUIHOCT,
o63upoMm fa of 2003. roguHe HMje KOPUCTIUIA
06aBe3Hy pe3epBY U KpeJiuTe 3a TMKBUIHOCT.

ITocnoBame banke y 2015. roguHu ofsuja-
JI0 Ce y CIIOXKEHNUM ycloBuMa IpuBpebuBama
y OKpyXely U IIPOCTOpy Koju je onrtepehen
OpOjHUM HOMUTUYKUM, 6e30eHOCHUM ¥ eKO-
HOMCKMM npobnemuma. Mehytum, 6anka je u
Y TaKBUM OTe)KaBajyhum oKo/MTHOCTMMa ycIena
fla OCTBApM NMO3UTMUBAH GMHAHCHjCKY Pe3yITaT.

[Inacmanm 6aHke OMIM Cy yCMepeHN Ipema
CeKTOpY IIpuBpeJie U CTAaHOBHMIUTBY. JVIHTeH-
3MBHUM LIMpewmeM IOCTIOBHE MpexKe, Jyroanka
omoryhaBa Jakuy npucTyn 6aHKapcKUM yCiy-
raMa KJIMjeHTuMa y cBuM jenosum Cpbuje, n'y
CBUM CEeTMEHTMMA Ioc/loBama. [lokanuTannm-
3anMja baHke 1 Ha TOj OCHOBM pacT KalKTanla,
IIpMMAapHH je 1/b Y HapeJHOM IIepUOAY pa3Bo-
ja banke.
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— Q@ KOMERCUALNA BANKA ,

Kombank Art Hall
Kombanx Apii xon

omercijalna banka’s business activity in

2015 was characterised by major changes
and decisions. Changes were made in the Bank’s
management, where the helm of the Executive
Board was taken over by Alexander Picker, PhD,
and an important decision was made to impair
a number of loans the Bank had granted, which
resulted in the end-of-year loss of RSD 6.3 bil-
lion.

Despite this, Komercijalna banka is an ab-
solute leader in savings and is among the top
banks in terms of size, branch network cover-
age, number of clients, opened accounts and
staff. The Bank’s total capital at the end of 2015
amounted to EUR 505 million, equity capital to
EUR 329 million and market share to 13%. We
are particularly proud of the confidence that cli-
ents have in our Bank, having entrusted us with
their savings.

Investment in corporate social responsibil-
ity was equally strong and priority was given
to young people: campaigns for renovation of
maternity hospitals in Serbia “Together for Ba-
bies”, scholarships for the most talented young
writers, sportsmen in non-commercial sports,
multitalented secondary school students, as
well as the assistance given to young artists to
establish a name for themselves by organizing
exhibitions in the KomBank Art Hall.
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Meni najbliza

The management’s aim in the upcoming pe-
riod will be to improve the Bank’s performance,
enhance its services and increase the value of
the Bank, owing to the immense trust that the
clients have placed in us. Komercijalna banka’s
greatest shareholder is the Republic of Serbia,
followed by the European Bank for Recon-
struction and Development (EBRD), IFC, DEG,
SwedFund, etc.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeAcTBa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLioHa Mpexa
Organizational Structure

KOMERCIJALNA BANKA AD BEOGRAD

Svetog Save 14, 11000 Beograd



— @ KOMERCUALNA BANKA ,

R A AR AR R R R AR

PC RSD EP EUR (million)

(ymunuonuma)  (million)  (y munuonuma)

391.857 391,857 3.222 3,222
61.457 61,457 505 505
40.035 40,035 329 329
22,70% 22.70%
-1,61% -1.61%
-15,74% -15.74%
2.877 2,877

Llentpana, 24 dunujane, 209 ekcnosutypa
Head Office, 24 Bank Branches, 209 Branch Offices

www.kombank.com

Meni najbliza

ocnoBame  Komepumjamue

6anke y 2015. obenexxune cy
BeJIMKe IIpoMeHe U opyke. IIpo-
MeHe Cy ce fiecuie y MeHalIMEeHTY
6aHKe, rje je Ha 4eno VI3Bpuraor
ombopa pmomao fp AsekcaHjep
IInkep u3 AycTpuje, a BakHa
OMlIyKa je JMOHeTa O jeJHOKparT-
HOM obe3BpehuBamy opgpebhenor
Opoja Kpemmura koje je baHka
nIacupana, 300r Jera je TopyMHa
3aBpIlIE€Ha MUHYCOM Off 6,3 MIIpJ,
IVMHapa.

Ynpkoc Tome, Komepnujan-
Ha 0aHKa je alCONTyTHU IHUJEp
IO IUTe[IY M y CAMOM BpPXY IIO
BeIMYMHY ¥ TEPUTOPUjaTHOM
IOKpUBamwy Mpexe, Opojy Kim-
jeHaTa, OTBOPeHMX padyHa U
3alIOCTIeHNX. YKYIHM KaIuTas
Komepunmjanue 6GaHKe Ha Kpajy
IIpoluie TopuHe usHocu 505 mu-
JIVIOHA eBpa, aKIUjCKM KaIUTa
je 329 MunmoHa eBpa, a TPXKMU-
mHo yyeurhe 13%. IToce6HO cMo
IIOHOCHN Ha IOBepeme Koje HaM
rpabanmu ykasyjy, moBepuBIIN
HaM CBOje LITefiHe ynore. [oToBo
IIeTVHA YKYIIHE [IeBU3He IITefbe
rpabana je Ha pauyHmMa Hamie
OaHKe.

HecmameHa cy 6ua ynarama y
IpojeKkTe 13 06/1acTV KOPIIOpPAaTVBHE OATOBOP-
HOCTH, Y KOjIMa Cy IPHOPUTET VMU MJIafIN:
akuuje 3a 06HoBy nopopynira y Cpobuju ,,3a-
jemHO 3a 6e6e“, cTuIeH/Mpatbe HajTaTeHTOBA-
HUjUX MJIauX TMCcala, CIIOPTUCTA Y HEKOMep-
LMjaTHUM CIIOPTOBMMA, MY/ITUTA/JIeHTOBAHMX
yUeHNIIa CpPel bUX IIKOTA, kKao 1 momoh mpnu
aupmmcamy MIagUX yMEeTHIKA KPO3 U3/I0K0e
y Kombank Apr xony.

[Inwb MeHalIMeHTa y HapeJHOM IIEpPUOAY je
Ia, 3axBaj/byjyhu OrpoMHOM HOBepemy Koje
banka uma Kop cBOjuUX KnujeHaTa, y IyHO]j ca-
pajmy ca 3amociaeHyuMa, Hobomina mepdop-
MAaHcCe, YHaIIpeiX YCIyTre ¥ IOAUTHE BPeJHOCT
banke. Hajsehn axnmonap Komepumjanue
6anke je Penyonuka Cpbuja, a cnene EBporncka
6aHka 3a o6HOBY u passoj (EBRD), IFC, DEG,
Swedfund...
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— @ MARFIN BANK —

Marﬁn Bank’s development platform con-
sists of investments in new products,
information system upgrading and employee
education.

Having improved its business organization
in various segments, the Bank has raised com-
petitiveness in the Serbian banking market
which is best reflected in the high satisfaction

VREME JE
ZA PREDAH

of clients with the Bank’s services and prod-
ucts.

The macroeconomic stability achieved at the
Serbian market has been accompanied by low
inflation and preserved stability of the local
currency which caused the growth of invest-
ments to become the main driver of economic
development and created the favorable envi-
ronment to continue the commenced improve-
ment of Marfin Bank’s business.

Through its partnership and advisory ap-
proach, the Bank aims to deliver all necessary
services to individuals, entrepreneurs and en-
terprises with a view to boosting general wel-
fare.
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The strategic goal of Marfin Bank is to ac-
complish a continuous market share increase
and to contribute to the strengthening of con-
fidence in the Serbian banking sector. The
Bank’s plan is to achieve stable development
and increasing profitability with a high quality
of services provided to the clients.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital
Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTv kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpescTa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

MARFIN BANK AD BEOGRAD

Dalmatinska 22, 11000 Beograd




— @@ MARFIN BANK —

HnaT(bopMa pasBoja Marfin 6aHKe Cy MH-  BO/bCTBA KIMjeHAaTa yclIyraMa ¥ IpOU3BOJIMA
BeCTHUpame y Pa3Boj HOBUX IIPONM3BOHA,  OaHKe.
yHanpeheme MHPOpMaLMOHOT CUCTEMaA U efly- Ha rtpxumry Cpbuje je mocTurayra Ma-
Kaljija 3aIl0CIeHUX. KPOEKOHOMCKa CTaOVIIHOCT y3 HMCKY CTOILY
YHanmpenuBIINM OpraHM3anyjy Mocaa y MHO-  MHGIanuje ¥ o4yBaHy crabmrHOCT gomahe
TUIM CerMeHTUMa IoBehamu cMo M KOHKYpPeHT-  BajIyTe IITO je y3pOKOBaIO Jja PacT MHBECTH-
HOCT Ha GaHKapckoM Tpxumrty CpbOuje mTo  Lmja IpefcTaB/ba [MIABHYU [OKpeTad MPUBPeE]-
ce Haj6o/be OINefla KPO3 BMCOK CTeNeH 3afo-  HOT pas3Boja u opMmupa IOBO/BAH aMOMjeHT

Jednim potezom resSite sve dugove!

@ MARFIN BANK
Dinarski kredit za refinansiranje

Objedinite obaveze i smanjite ratu.

RO o

PCh RSD (34 .
e EUR (million) fla ce HAaCTaBM Ca 3aMoYeTUM yHanpehuBamem
(ymunuonuma)  (million)  (y munnonuma) .
CBUX e/leMeHaTa rociaosama Marfin 6aHke koja
22.432 22,432 184 184 KpO3 MIapTHEPCKM MNPUCTYI U CaBeTOHABHY
2,959 2,959 24 2 YJIOTy HAacTOjU Jla IIPYXXM HEONXORHe yCIyre

rpabanuma, npenysernunuma u npenysehm-

Ma y Wby OIIITET Pas3Boja.

6,88% 6.88% Crparemkn unpb Marfin 6aHke je ga ocTBa-
- . p¥ KOHTMHYMPAHM pacT TpXKMUIIHOT ydenrha

U JOIIpUHeCe jauyarby MOBepema y 6aHKapCcKM

8.426 8,426 69 69

CEKTOD.

293 293 Hamm nnanoBu cy ma Ha Tpxuiry Cpbuje
Llexrpana, 17 dunujana OCTBAapMMO CTabuIaH pas3Boj u pacTyhy mpo-

Head Office, 17 Bank Branches buTabUMHOCT y3 Mpy’Kame KBalUTETHE YCIIy-

¢ HallluM K}II/IjeHTI/IMa.

www.marfinbank.rs




he purchase of the majority package of

shares by Telekom Serbia a.d. Beograd in
late December 2014 had a profound influence
on the change in the Bank’s strategy and busi-
ness objectives in relation to the previous pe-
riod of operation.

Since the middle of 2015 the Bank has been
operating under the new business name "mts
Banka" a.d. Beograd. In 2015, the first year after
the additional capitalization and the changes
in its ownership structure, "mts Bank" started
the preparations for business improvement in
terms of its full capacity for the introduction of
the most advanced forms of the mobile banking,
money transfer and payment systems, with the
aim of providing financial services in a fast and
easy way.

The focus of the Bank’s business in 2015 was
reorganization and rationalization of business,
its reorientation to operations with private in-
dividuals and SMEs, along with the strengthen-
ing of the IT platform and support for business
improvement and expansion.

The concept which "mts Banka" has been de-
veloping includes a wide range of services pro-
viding the clients with simplicity, mobility, im-
proved time and cost effectiveness, i.e. enabling
them the possibility to access banking services
anytime, anywhere via their mobile phones or
computers.

Considering the specificity of such busi-
ness reorientation and the time needed for its
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implementation, in 2015 "mts Banka" was in the
preparation phase, defining and evaluating all
activities required for getting ready to provide
new services and products in the field of mobile
banking, making a shift towards a completely
new market, which has also affected its business
result.

The activities carried out during 2015 were
aimed at enabling "mts Banka" to improve its
market share and recover from its losses by pro-
viding new types of services in the forthcoming
period.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTv kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeAcTBa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

MTS BANKA A.D. BEOGRAD

Bulevar Fran3e d’ Eperea 88, 11000 Beograd




enekoM Cpbuja a.z.

beorpan KpajeM
meuembpa  2014.rogu-
He Kymuo je BehmHckn
IaKeT akIuja ¥ TUMe
3HAYajHO YTMLA0 Ha
U3MeHy CTpareruje u
IOCTIOBHUX  IjU/beBa
banke y opHoCcy Ha

MPETXO/HA MIePIOL,
IIOC/IOBaba.
On cpegune 2015.

roguHe banka mocny-
je Iof HOBMM IIOC/IOB-
HMM  VIMEHOM ,mts
6anka“ a.n. Beorpan. ¥V
2015-0j ropuHU, TIPBOj
TOVHM HAKOH JOKAaIlV-
Tanusaluje u IpoMeHe
BJIACHMYKE  CTPYKTY-
pe, ormouene Cy IpU-
npeme ,mts 6aHke* 3a
yHanpebheme mocnoBamwa, Kpo3 IeHY IyHY
0CII0co0/bEHOCT 3a yBoDeme HajcaBpeMeHN-
jux obnmmKa MOOMTHOT GaHKapCTBa M CUCTEMaA
TpaHcdepa HoBLa 1 mnahamwa, ca unumpeM mpy-
Xamwe (QUHAHCHMjCKMX ycnyra Ha 6ps um  jen-
HOCTaBaH Ha4YMH.

®okyc mocnmoBama y 2015. ropumHM 6M0
je Ha peopraHmsalyju U palyoOHaNM3aALNjN
IIOC/IOBAMba, IPEOPUjeHTALMj) Ha IOC/IOBaMbe

ca GU3MYKUM JIMLMMA, MaluM ¥ CPefHbUM
npenysehuma ys javawe UT mmardopme n
HOfpLIKe 3a yHampebeme IocmoBamwa M -
peme norpdonuja ycayra.

Konuenr xoju ,, mts 6aHka“ pasBuja 00y-
XBaTa MIMPOK JMjalla3OH yCayTa Koje KIIMjeH-
Ty 06e36ehyjy jemHOCTaBHOCT, MOOWMIHOCT,
yuITeAy y BpeMeHy U TpomkoBuma. OTHOCHO,
fla ce K/IMjeHTy Ha paclojarame craBu moryh-
HOCT IpuUCTyna OaHKapCKUM CepBUCKMMA Y

0110 Koje BpeMe, Ha OMIO KOM MeCTy ITyTeM
MOOMTHOT TestepOHa VTN padyHapa.
O63upoM Ha crerudUIHOCT MOCTOBHE

PCq RSD EYP
(ymunuonuma)  (million)  (y munuonuma)

EUR (million)

7.133 7,133 59 59 IpeopMjeHTanyje M BpeMeHa IOTpeOHOr 3a
1.388 1388 11 11 IeHY MMIUIEMEHTAnujy ,,mts 6aHka“ je TOKoM
5,098 2098 17 17 2015.roguHe 6una y ¢asu mpunpema, feuHu-
carma U OlleHe CBUX aKTMBHOCTYU IOTPeOHMX 3a
75,62% 75.62% HEHO TOTIYHO OCHOCO0/baBatbe 3a MPYKarbe
- . HOBMX YC/IyTa M IPOM3BOJA U3 JOMeHa MOOWI-
HOT GaHKapCTBa U 3a0KpeTa Ka MIOTIYHO HOBOM
- - TPXMIUTY, LITO je YTUIAJO0 M Ha IOCTOBHU

172 172

pesyITar.

AKTHBHOCTM KOje Cy peaqus3oBaHE TOKOM
2015.roguHe MMajy 3a LKWb fAa ,mts 6aHKa® y
HapelHOM IIepUOAly KpO3 Ipy>kKambe HOBMX BU-
IoBa yclnyra mo6ojpliia TpXXUIIHO yderrhe u
nsabhe 13 30He mocoBama ca ryOuTKOM.

Llentpana, 5 dunujana, 13 ekcno3utypa, 9 wantepa
Head Office, 5 Bank Branches, 13 Branch Offices, 9 Cash Offices

www.mts-banka.rs
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— ) NLB Banka —

LB Banka a.d. Beograd is part of NLB

Group, the largest financial institution
headquartered in the region, for which Serbia is
a market of strategic importance. In 2015 NLB
Group generated profit after taxation amount-
ing to EUR 91.9 million, and all members, in-
cluding NLB Banka Beograd, had contributed
to this result.

In 2015 NLB Banka Beograd implemented
significant internal changes and improved its
offer in order to better respond to its clients’
needs. It brought together a team of profession-
als with extensive knowledge and experience,
committed to ensuring that each contact with
the bank is a genuinely positive experience to its
customers. Employees who know their custom-
ers and who personally stand behind each solu-
tion offered, have contributed to the quality and
efficiency of cooperation, and to the achieve-
ment of the most important objective - i.e. in-
creased customer satisfaction and strengthened
confidence in NLB Banka.

Last year, the Bank offered a better quality
service to the citizens and more competitive
conditions for products most frequently de-
manded in the market, primarily for cash and
refinancing loans, and it has also improved its
offer of mortgage loans. The Bank has contin-
ued to support the Serbian economy, particu-
larly the segment of small and medium-sized
enterprises, trying to be their true partner and
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quality service provider. Special attention was
devoted to cooperation with agricultural pro-
ducers, by making available to them, in addi-
tion to the rich range of products and services,
a team of experts who understand the specifics
and needs of agriculture and who work with
the customers where they need it most — on the
field. The Bank provides additional support to
organic farming through competitions for the
best projects in organic food production - NLB
Organic.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckn kanuTan / Equity Capital

Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeAcTBa / Return on Total Assets

(rona npuHoca Ha kanwuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

NLB BANKA AD BEOGRAD

Bulevar Mihaila Pupina 165v, 11070 Beograd




— ) NLB Banka —

NLB Drganl-‘

LB banka a.n. beorpap je geo NLB I'pyme,
Hajeehe ¢puHaHCHjcke MHCTUTYIUje ca ce-
[UIITEM y PETUOHY, 3a Kojy je Cpbuja Tp>xminTe
of, cTparemikor sHadaja. NLB I'pyna je y 2015.
TOJVIHY OCTBapuja NpoguUT HAKOH ONOpe3NBa-
wa of 91,9 MuIMoOHa eBpa, a TAKBOM pe3yJTa-
Ty Cy JIOLIpMHeJIe CBe WIaHWIle, YK/by4yjyhn n
NLB banky beorpag.
¥ 2015. ropyan NLB banka beorpap je cripo-
BejIa 3HauajHe yHyTpallllbe IpOMeHe U YHaIpe-
[MIa TOHYAY, Kako 01 Ha IITO 6O/BM HAYMH

(VM“:VC"I’I““Ma) (mIi‘I?iZn) (yMMnE::Huma) EUR (million)
28.705 28,705 236 236
5.437 5437 45 45
5.009 5,009 41 M

27,99% 27.99%
0,5% 0.5%
2,7% 2.7%
459 459

Llentpana, 4 dunujane, 31 ekcnosutypa
Head Office, 4 Bank Branches, 31 Branch Offices

www.nlb.rs

OfirOBOpMJIA Ha MOTpebe CBOjUX K/IMjeHara.
Oxynmuna je TuMm mpodecroHanana ca 6ora-
TVM 3HambeM M MCKYCTBOM, mocBehenux tome
fla CBaKM KOHTAKT ca 6aHKOM K/IMjeHTuMa bype
JCKPEHO U TO3UTUBHO MCKYCTBO. 3aIOC/IeHN
KOju IIO3HAjy CBOje K/IMjeHTe, KOju MMEHOM U
IIpe3IMEHOM CTOje 1M3a CBaKor moHybeHor pe-
nIera, aau Cy K/bYIHU JONPUHOC KBAIUTETY
1 epMKACHOCTH capajiibe, Kao M OCTBApery Haj-
Ba)KHMjeT M/ba - moBehamwy 3a10BO/bCTBA K-
jeHara 1 jayamwy nosepema y NLB banky.
banka je mpouute ropguHe rpabanHuma mo-
Hy[AUIa KBaJUTETHUjy YCIYI'y M KOHKYDEHT-
He yC/IOBE 3a MPOM3BOJie 3a KOjeé Ha TPXKUIITY
IIOCTOjM HajBUIIIE NHTEPECOBaba, IIpe CBEra 3a
TOTOBMHCKE ¥ KpefuTe 3a pepuHaHCUpambe, a
YHaIpefiuia je M MOHYAY CTaMOEHUX KpefuTa.
HacraBuna je ma mopp>kaBa CpIICKY IpUBpeENY,
HapOYMTO CETMEHT MajiuX U CPeIlbUX Ipefyse-
ha, Tpynehnu ce ma um 6yae MCTMHCKM mapTHep
u KBanureTaH cepsuc. IloceOHy maxkmy IIo-
CBETUJIA je capajiiby ca MO/bOIPUBPEHNULINMA,
KojuMa je, rmopep 6oraTe IMOHy/e IPOU3BOJA U
yC/Iyra, Ha pacrojarame cTaBujIa U TUM CTPyY-
haKa KOji MO3Hajy CIenuduIHOCTN U HOTpe-
Oe TO/BOIIPUBpEie ¥ KOj) Ca K/IMjeHTUMa paje
TaMO IZie M je TO HajHnoTpeOHuje - Ha IIOJbY.
JomaTHy moapiiky 6aHKa Jjaje OpraHCKOj Ipo-
U3BOAMY KPO3 KOHKYPC 3a Haj0oJbe IIpojeKTe y
OpraHcKoj mponsBonmy xpaHe - NLB Organic.
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pportunity Bank (OBS) is a microfinance
bank which has for fourteen years been
providing loans and other financial services
to individual entrepreneurs, micro and small
businesses, rural households and agricultural
estates in the Republic of Serbia, as well as to
other clients with difficult access to financial
services. The focus on rural areas has led to an
innovative approach to servicing OBS clients
from the agro segment. Since September 2014,
the loan officers of Opportunity Bank have
been using tablet computers during their field
visits to the clients with an app allowing them
to inform the clients on the same day whether
their loan application has been approved or not,
without the need for them to visit the bank or
to wait, which is very important for successful
agricultural production. Microfinance is being
recognized by an increasing number of citizens
of Serbia as a solution for economic progress,
both of their families and local communities,
which is why 85% of the OBS’ loan portfolio is
accounted for by loans up to EUR 5,000 char-
acterized by quick loan approval and minimal
documentation required for loan realization.
The Bank is a member of Opportunity Inter-
national, the global network of banks and mi-
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OPPORTUNITY
Banka a.d. Novi Sad

crofinance organizations which was founded in
Chicago in 1971 and is active in 24 countries at
four continents. Since its foundation until the
end of 2015 Opportunity Bank has disbursed
over 100,000 loans amounting to more than
EUR 330 million, which supported the creation
of 26,000 new jobs and preserved 121,000 exist-
ing jobs in Serbia.

YkynHa 6unaxcHa Bennumta / Balance Sheet Assets

YkynHu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio

(Tona npuHoCa Ha yKynHo aHraxoBaHa cpeacTaa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLuoHa Mpexa
Organizational Structure

OPPORTUNITY BANKA A.D. NOVI SAD

Bulevar Oslobodenja 2a, 21000 Novi Sad



OPPORTUNITY
Banka a.d. Novi Sad

pportunity 6anka (OBS) je Mukpodunan-

cujcka 6aHKa Koja Beh uyeTpHaecT rogu-
Ha 06e36elyje kpegute u fpyre puHaAHCHUjCKe
ycnyre Ipefy3eTHMLMMA, MUKPO U MaluM
npenysehuma, pypanaum gomahmHcTBUMa U
IO/BONIPUBPEHNM Ta3AMHCTBUMA y Peny6mm-
v CpOuju, Kao U APYrMM KIMjeHTUMA KOju
VIMajy OTeXaH IPUCTYI (MHAHCUjCKUM YCIIy-
rama. QoKyc Ha pypanHe CpefiuHe JIOBEO je

y M“::‘fl““'“a) (m'i‘lii?m) (y MunEv‘l,:Huma) EUR (million)
11744 11,744 % o
2.049 2,049 17 17
1.858 1,858 15 15

22,31% 22.31%
2,21% 221%

13,52% 13.52%
284 284

Llentpana, 9 dunujana, 13 nocnoBHMX jenHULA
Head Office, 9 Bank Branches, 13 Branch Offices

WWW.0bs.rs

Caseininuk banxe y oceiliu Knujenimiy
The Bank’s advisor visiting a client

[0 MHOBATMBHOT NPUCTyIA Ipy>Kaka yciyre
knujenTrMa Opportunity 6aHke M3 arpo cer-
meHTa. Opn centem6bpa 2014. roguHe KpemuT-
Hu caBeTHunu Opportunity 6aHke Kopucre
Tab/IeT NPUINKOM TEPEeHCKUX IoceTa KIIM-
jeHTMMa ca aIIMKalMjoM Koja uM oMoryhasa
fa majy mHbopManujy o ogodpemy Kpenura y
TOKY JMICTOT flaHa, 6e3 moTpebe ofmacka y 6aHKy
u 6e3 4eKama, IITO je Off Be/MKe BaXKHOCTH 32
YCIIEIIHY IO/bONPUBPEIHY IpousBoimy. Cse
Behn 6poj rpabana u mpupene mpenosHaje
MMKpPOQNHAHCUPambe Kao pelllermhe 32 eKOHOM-
CKM HaIIpeJaK KaKO CBOj TAaKO U CBOje MOpOJ -
Ile ¥ OKpYXKema, na 85% kpexauTHOT moprdeba
OBS unmHe Mukpo-kpeauTu msHoca po 5.000
eBpa, Koje KapakTepuile O6p3a UCIUIaTa M MMU-
HUMYM JOKyMeHTallMje oTpebHe 3a peannsa-
Iujy Kpegura.

banka je wianuna mehyHapogne mpexe 0a-
Haka U MMKPO(QMHAHCUMjCKMX OpraHM3aIuja
“Opportunity International® xoja je ocHoBana
1971. ropune y Ynukary u akTuBHa je y 24 3eM/be
CBeTa Ha 4eTupy KOHTMHeHTa. Of CBOT OCHIBa-
ba 10 Kpaja 2015. rogune, Opportunity 6anka
je y Cpbuju ucnmaruia Bulle Off CTO XMbaja
KpeanuTa y U3HOCy of mpeko 330 MuimoHa eBpa
4yMe je oTBOpeHo 26,000 HOBUX paJJHMX MeCTa,
a cauyBano 121,000 nocrojehux pagHux mMecra.
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TP Banka Srbija as a member of OTP Bank

Group - one of the most successful groups
in Central and Southeastern Europe - has been
operating successfully in Serbia for almost a
decade. Besides Serbia and Hungary as the
company’s home country, OTP also operates in
Slovakia, Russia, Romania, Bulgaria, Ukraine,
Croatia and Montenegro. OTP Banka Srbija a.d.
Novi Sad has 53 branches, and strives to con-
tinually expand its network.

The strategic orientation of OTP Bank is to in-
vest in agro business and increase the number of
customers in this segment. OTP Bank has a wide
range of services that are fully tailored for agri-
cultural producers. Therefore, the number of the
Bank’s agricultural customers has been signifi-
cantly growing. OTP Bank continuously devel-
ops products and services for small and medium
enterprises and consequently expects a growth
in this segment of business as well. Moreover, for
years the Bank has also been successfully provid-
ing services to large enterprises in Serbia.

Regarding private individuals, the focus of
OTP Bank is on modern services that are neces-
sary for comfortable usage of banking services
nowadays. Such services include mobile and
electronic banking, but also the offer of tradi-
tional bank products under excellent condi-
tions, such as housing and cash loans.

86

OTP Banka Srbija a.d. Novi Sad has devel-
oped into an indispensable participant in the
banking market of the Republic of Serbia. Its
stability and balanced operations have been
confirmed by the results achieved on the basis
of a wide range of services and products. The
cornerstone of OTP Bank’s success — and also
the pledge for the future - is the good business
relations with its clients.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckn kanuTan / Equity Capital

Koeduumjent anekBatHocTu kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeAcTBa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

OTP BANKA A.D. NOVI SAD

Bulevar oslobodenja 80, 21000 Novi Sad



TI1 6anxa Cp6buja, seo OTII Bamk rpy-

IIe - jeflHe Of HajyCIIeNIHUjUX IPyHanyuja y
HenTpannoj u Jyroucrounoj Espomnu, ycremso
nocnyje y Cpbuju roToBO JAelieHNjy, a Iopen
Cpb6buje n MmaTndHe 3eM/be - Mabapcke, nocnyje
n y Cnosaukoj, Pycuju, Pymynnju, byrapckoj,

Yxpajunu, XpBarckoj u Liproj F'opu. OTII 6an-
ka Cp6uja a.n. Hosu Cap Ha Tepuropuju Cpou-

je mMa 53 punujase, ¥ HACTOJU Ia CBOjy MPEXY
KOHCTAaHTHO IINPN.

(ymu::fuuma) (mli‘liilc)m) (yMMnE::Huma) AU
45.292 45,292 372 372
12.485 12,485 103 103
16.701 16,701 137 137

26,1% 26.1%
0,2% 0.2%
0,7% 0.7%
673 673

Llentpana, 53 dunujana, 3 pervoHanHa ueHTpa
Head Office, 53 Bank Branches, 3 Regional Centers

www.otpbanka.rs

Crparemko onpepemewe OTII 6anke je
ynaramwe y arpo 6musHuc u nosehame Opoja
KnujeHTa y oBoM cermeHTy. OTII 6anka mma
borary mazery ycayra Koje Cy y IOTIIYHOCTHI
npuaaroheHe Mo/BONPUBPENHUM Hpou3sBoba-
4JMa, Te je Y IPeTXOJHOM IepUOy IPUMeTaH
3HaYajaH pacT KIMjeHaTa - MO/bOIPUBPETHIX
razauHcTaBa. OTII 6aHKa KOHCTAaHTHO pasByja
U yCITyTe ¥ IPOM3BOJie 3a Maja M Cpefiiba Ipe-
myseha v o4eKMBaH je pacT K/IMjeHaTa 1 y OBOM
cermeHTy. HapaBHo, 6aHka Beh rogmnama ycme-
IIHO TIPY>Ka YC/IyTe M BeMMKUM Ipefgysehuma y
Cpbujn.

Kapga cy y muramy ¢msmuka mmma, OTII
0aHKa CTaB/ba aKIleHAaT Ha MOJiepHE IIPOU3BO-
Zie, HEOIIXOJHE y JlaHallllbe BpeMe 3a KoMdop-
HO 06aB/balbe GaHKAPCKMX IIOC/IOBA, KAO IITO
Cy MOOM/IHO U eNeKTPOHCKO 0GaHKapCTBO, Y3
HOHY/JY K/IACMYHUX IIPOU3BOJIA Ca OIIMYHUM
YCIOBUMA, Kao IITO Cy CTaMOeHU U TOTOBMH-
CKV KpeIIUTIL.

OTII 6anka Cpb6uja a.i. HoBu Cap ce pas-
BIJIA Y He3a00M/Ia3HOr y4ecHUKa OGaHKapCKOr
TpxumTa Penyonuke Cpbuje. Ibeny crabun-
HOCT ¥ YPaBHOTEXEHO Je/loBambe IOKa3yjy
pe3y/ITaTy HOCTUTHYTM Ha OCHOBY IIMPOKOT
acopTMMaHa yciyra u npoussopa. Kamen teme-
mpar pocagammux ycrexa OTII 6anke - yjenno
u 3anora 6yayhHoctu - jecy nsrpabenn no6pn
ITIOC/TOBHY OJHOCH Ca KJIMjeHTHMa.
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iraeus Bank a.d. Beograd has managed to

maintain its market position despite the
strong macroeconomic environment influence
and competition.

Piraeus Bank's lending policy in 2015 was
selectively restrictive, primarily with the aim
of maintaining stable liquidity and imple-
menting a set of policy objectives of Piraeus
Bank Group. The level of deposits remained
stable, while the volume of deposit services
was expanded.

The Bank focused on restructuring and re-
covering non-performing loans, particularly
in the corporate sector.

Total net operating income in 2015 amount-
ed to EUR 31.8 million and total operating
expenses to EUR 21.6 million. Pre-provision
profit was EUR 10.3 million.

In late 2015, the Bank made additional pro-
visions for NPLs from the previous period,
amounting to EUR 42.7 million. The costs of
loans impairment were increased as a result of
managing non-performing loans.

The share of operating expenses in the net
operating income, without the impairment
costs, decreased from 75% in 2014 to 68% in
2015. Capital adequacy ratio remained signifi-
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B P|RAEUS
BANK

DRUSTVENA
ODGOVORNOST
PIRAEUS BANKE

BEOGRAD

cantly above the presrcibed limit, amounting
to 22.69%. Thereby, the Bank started 2016 on
a sound basis and with a reasonably ambitious
business plan. Operational activities in 2016
include significant investments in all business
segments, with over EUR 100 million being al-
located for retail and corporate loans.

YkynHa 6unaxcHa Bennumta / Balance Sheet Assets
Ykynxu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital
Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio
(Tona npuHoCa Ha yKynHo aHraxoBaHa cpeacTaa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity
bpoj 3anocnenmx / Number of Employees

OpraHu3aLiuoHa Mpexa
Organizational Structure



52.547
12.293
17.570

B PIRAEUS

Piraeus 6anka ap Beorpap je, ynmpkoc jakom
YTUIIQjy MaKpPOEKOHOMCKOT OKpyXema U
KOHKYpeHILI/je, ycIlena fia O4yBa CBOjy TPXKMU-
UIHY [TO3ULAJY.

Kpenutha nonuruka Piraeus 6anke je y 2015.
TOAMHM OVJIa CeNeKTUBHO PEeCTPUKTUBHA, IIpe
CBera pajy OdyBama CTabNIHe TMKBULHOCTU
U OCTBapema IOCTaB/beHUX I[M/beBa MOTUTIKE
Piraeus 6ankapcke rpyme. HuBo memosura je

52,547 434 434
12,293 102 102
17,570 144 144
22,69% 22.69%
444 444

Llentpana, 26 dunujane
Head Office, 26 Branch Offices

BANK

DRUSTVENA
ODGOVORNOST

-' PIRAEUS BANKE

BEEOGRAD

0CTa0 Ha CTAOMTHOM HUBOY, a OOMM [IeTIO3UT-
HIUX yC/yTa K/IMjeHTUMA je IPOLIMPEH.

banka ce Qokycupama Ha pecTpyKTypupa-
e U pelllaBambe KpeauTa y HOLbY, IOCeOHO Yy
00/1acTV KOPIIOPATUBHOT CEKTOPA.

YkymnHu Heto nocnoBHy npuxoan y 2015. ns-
Hocunu cy 31,8 MUIMOHA €Bpa, NOK CY YKYIIHU
OllepaTVBHY TpouKoBu Ommu 21,6 MunamoHa
epa. Jloburak mpe pacxopa o0 OCHOBY o6e3-
Bpebhema nmmacmana je 10,3 MunnoHa espa.

banka je xpajem 2015. usBpimia fogaTHa pe-
3epBlCamba 3a MpobeMaTiyHe IIacMaHe HacTa-
7ie Y IPeTXOLHOM IEepPUORY Y YKYIIHOM M3HOCY
on 42,7 munuoHa eBpa. TpoinkoBu o6e3Bpeherba
IIacMaHa cy nosehaHy kao pesynTar ynpasba-
Ba IUTaCMaHMMa ca noehaHuM pusukoMm. Yde-
mhe OnepaTMBHNUX TPOLIKOBA Y HETO IIOCIOB-
HUM npuxoguma 6e3 TpourkoBa obesBpebema
CMambeHO je ca 75% y 2014 Ha 68% y 2015. Panjno
aJIeKBaTHOCTY KallMTajla OCTAa0 je 3HayajHO M3-
HaJ IIPOIMCAHOT U MSHOCHKO je 22,69%.

Ha oBaj HaunH banka he 3amouern 2016. Ha
3IpaBOj OCHOBM U Ca OIPABIAHO aMOMIIMO3HUM
IIOC/TOBHMM ITaHOM. OniepaTyBHe aKTMBHOCTH
y 2016. ropuHy npenBubajy 3HaYajHa yaarama y
CBe CerMeHTe II0C/I0Balba, a CaMo 3a IJIacMaHe
IPaBHUM U QU3NYKUM JINIMMA OIIPeie/beHo je
npexo 100 munnoHa espa.
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— @ ProCredit Bank =

In the past year, innovation was the focal point
at ProCredit Bank as was the modernisation
of the entire branch network. Through an in-
vestment of over EUR 3.5 million, the Bank was
able to modernise its branches by implementing
state-of-the-art equipment used for conducting
transactions. The Bank made huge leaps and
bounds on the Serbian market by automating
cash transactions through its 24/7 Self-Service
Zones which operate around the clock.

This transformation of the Bank’s existing
branches has resulted in over 70% of all trans-
actions being automatic, which in turn means
that the Bank’s branches are crowd-free, that
the quality of service has been improved and
that advisors have more time to spend with the
clients. Most importantly, the clients enjoy the
benefits that come with having more free time,
better conditions and an easier way of process-
ing their money.

In addition to the existing Internet and mo-
bile banking applications, which allow the
Bank’s clients to perform non-cash transactions,
the implementation of 24/7 Zones had complet-
ed self-service banking in that the Bank’s cli-
ents can conduct cash transactions every single
day of the week, day or night. Time saving, bet-
ter businesses conditions, as well as the Bank’s
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availability are just some of the reasons why
SME:s in Serbia recognise ProCredit Bank as the
right business partner for their businesses. For
ProCredit Bank in Serbia, as a development-
oriented institution, first and foremost focused
on providing services to SMEs and agricultural
producers, it is an imperative to appreciate the
time of its clients and to be a pioneer in the de-
velopment of modern banking channels.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckn kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeacTBa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLyoHa Mpexa
Organizational Structure

PROCREDIT BANK A.D. BEOGRAD

Milutina Milankovica 17, 11070 Beograd




ProCredit Bank =

perxopHa roguHa y ProCredit Ganum je

6ua nmocseheHa MHOBaLMjaMa U MOJEPHU-
3alMju KOMIUIETHE MpeXe ekcrosutypa. VHBe-
CTULIMjOM Off TIpeKo 3,5 MuInoHa eBpa 6aHKa je
MOJIEpPHI30Ba/Ia eKCIO3UType yBohemeM Hajca-
BpeMeHMjuX ypehaja 3a TpaHCcakIje ¥ HaIpaBy-
J1a MMOHUPCKY Kopak Ha Tpxxuiuty Cpbuje kpo3s
ayToMaTM3alMjy TOTOBMHCKMX TpaHCaKIuja,
myTeM CaMOycIy>KHIX 30Ha Koje pajie HOH-CTOIIL.

(ymu::fuuma) (m::?:)n) (yMMnE::Huma) B
82.348 82,348 677 677
13.204 13,204 109 109
6.440 6,440 53 53

15,65% 15.65%
2,83% 2.83%
14,63% 14.63%
644 644

Llentpana, 11 ycnyHux ueHTapa, 31 noC1oBHULE, 7 eKCno3uTypa
Head Office, 11 Service Centers, 31 Service Points, 7 Branches

www.procreditbank. rs

Tpancdopmanujom mocrojehnx excrosury-
pa ayToMaTu30BaHo je npeko 70% TpaHcakiuja
OaHKe, IITO je OBEJIO [I0 TOTa Jja MPaKTUYHO
BUIIIe He IIOCTOje Ty>KBe y HalllUM eKCIIO3UTY-
pama, ymMe je yHampebheH kBanurer yciyre a
caBeTHUIM OaHKe VIMajy BMIIE BpeMeHa Jia ce
nocsere KaujeHTrMa. HajoutHmje je ma Hamm
KJIMjeHTH y>K1Bajy 6eHedure 360r yiTese Bpe-
M€Ha, IOBO/bHMJMX YC/IOBA U jeJHOCTaBHUjET
Ha4yyMHa obOpajie HOBIA.

ITopen, moctojeher mMHTepHET M MOOGMITHOT
0aHKapCcTBa, KOju IOApasyMeBajy 6e3rOTOBUH-
CKe TpaHCaKIyje, yBoheweM 30Ha 24/7 MOTIYHO
je 3a0Kpy»KeHa yc/Iyra CaMOYyCITy>KHOT OGaHKap-
CTBa THMe IITO Cy Cajja ¥ TOTOBMHCKE TPAaHCaK-
I[uje 1ocTase JOCTyIHe CBaK! JaH y Hefle/bU Y
6uno koje BpeMe. YIITella BpeMeHa, IIOBO/BHYU
ycloBU 3a OM3HNUC, KaO M JOCTYIIHOCT OaHKe
CaMO Cy HEKM Of] pasjiora 3allTO Maja U Cpefl-
wa npenyseha y Cpouju npemnosnajy ProCredit
0aHKy Kao IpaBOT NapTHepa 3a CBOj OM3HIUC.
3a ProCredit 6anky y Cpbuju, xao pa3BojHO
OpjeHTUCAaHy MHCTUTYL)y KOja je IIPBEHCTBEHO
yCMepeHa Ha IIpy’Kambe yClIyra MajauM U Cpefi-
BUM IpenysehuMa ¥ IO/BONPUBPETHNM IIPO-
u3BobaunMa, MMIIepaTyB je la yBa>kaBa BpeMe
CBOjUX K/IMjeHaTa U fia Oyfie MMOHUP y pasBojy
MOJIePHMX KaHasIa y 6aHKapCTBY.
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Zoran Petrovi¢, CEO of Raiffeisen Bank

3opan Ieinposuh tpegcegrux VO Raiffeisen banke

Raiffeisen banka was very succesful in 2015,
recording a profit of EUR 36 million. The
client base largely exceeded the number of
665.000, and the bank confirmed its position
as one of the biggest creditors in Serbia with a
total loan portfolio exceeding EUR 1 billion. In
the previous year, the bank kept the percentage
of non-performing loans at a level much lower
than the market average, which is primarily a
result of the responsible risk evaluation policy.

The total loan portfolio of the Corporate
Banking Division exceeded EUR 521 million.
The bank maintains its position as one of the
leading banks for multinational companies, so
that as much as 85% of the largest foreign inves-
tors in Serbia choose the services of Raiffeisen
banka.

In the Retail Banking and Small Enterprises
and Entrepreneurs Division, the loan portfolio
exceeds EUR 522 million, while the level of de-
posits amounts to more than EUR 931 million.
With a market share of around 11.5%, the bank
is one of the leaders in the cash loan market, and
it maintains its leading position in card business
as well, with a market share of around 15%.

In the segment of foreign currency trading at
the interbank level, the Treasury and Investment
Banking Division realized a market share of
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Raiffeisen
BANK

7.95%, while the market share in trading prod-
ucts with corporate clients amounted to 13.47%.

Raiffeisen banka also received proof of its
business success from renowned international
financial magazines “The Banker”, “Euromon-
ey” and ,EMEA Finance®, which awarded it the
title “Bank of the Year in Serbia”, as well as “Best
Bank in Serbia in 2015”.

31.12.2015.

YkynHa 6unancHa senuunHa / Balance Sheet Assets
YkynHu kanutan / Total Capital

Akumjcki kanutan / Equity Capital

KoeduumjeHt anekBatHocTh kanutana / Capital Adequacy Ratio

(rona npuHoCa Ha YKynHo aHraxoBaHa cpeactea / Return on Total Assets

(rona npuHoca Ha kanutan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLoHa Mpexa
Organizational Structure

RAIFFEISEN BANKA A.D. BEOGRAD
Dorda Stanojevica 16, 11070 Novi Beograd



(y munnonuma)
234.426
55.105
27.466

2015. ropuuu Raiffeisen 6anka je mocmosana

BeOMa YCIIEIIHO, OCTBAapUBIIN HPOGUT Of
36 munmnoHa eBpa. basa xnujeHara je yBenmko
npemamnita 6poj ox 665.000, a norBphena je u
nosunuja jegHor ox Bogehux kpepuropa y Cp-
6uju, ca yKyITHUM KpeUTHUM TOpTdomoM of
IPEKO MUIMjAPAY eBpa. VI y mpoTeKkoj ronunm,
0aHKa je 3ajpkaja IpoleHaT ydemha ykym-
HMX HEHAIUIATVMBUX KpefuTa Ha HMBOY 3HAT-
HO HIDKeM Off TPXKMIIHOT IpOcCeKa, Ipe CBera

e (m|i‘IiiIc))n) (ymunE::Huma) AU ifen
234,426 1.927 1,927
55,105 453 453
27,466 226 226
21,14% 21.14%
2,73% 2.73%
15,81% 15.81%
1.617 1,617

4 pervoHanHa LeHTpa, 4 pernoHante dunujane, 35 punujana,

9 nokanHux punujana, 30 ekcnouTypa
4 Regional Centers, 4 Regional Bank Branches, 35 Bank Branches,
9 Local Bank Branches, 30 Branch Officess

www.raiffeisenbank.rs

Raiffeisen
BANK

Raiffersen r'l'

3axBa/byjyhy oirOBOPHOj MOMMTUIIN IpOLIEHe
puUsMKa.

Yxynan kpeputHu noptdommno y Cekropy
3a II0C/IOBabe Ca IPUBPEIOM IIpeMano je 521
MMJIMOH eBpa. 3afp’kaHa je Mo3ullyja jeqHe Of
Bofiehyx 6aHaka 3a My/ITMHALIMOHA/IHE KOMIIA-
HHje, TaKo Jja yaK 85% HajBehmx CTPaHUX MHBeE-
cruropa 6upa ycnyre Raiffeisen 6anke.

Kpennran noprdonuo y Cekropy 3a Hoco-
Bame Ca CTAHOBHMIITBOM ¥ Ma/luM IIpefy3e-
huma u npepyseTHuIMMa npenasu 522 MMUIN-
OHa €Bpa, 0K je HMBO JeNo3uTa npemamno 931
MIINOH eBpa. Ca Tp>KUIIHUM y4emrheM of 0KO
11,5%, 6aHKa je jemaH Off /Myjepa Ha TPXKUIUTY
TOTOBMHCKUX KpefuTa, a Bofeha mosuiuja sa-
Ip>KaHa je M 'y KapTMYHOM IOCTIOBamy, ca yae-
JIOM Off, 0KO 15% Ha Tp>KMIITY.

Y cermMeHTy Tpropama fieBusaMa Ha mehyban-
KapckoM Tpxumrty CeKTop CpefcTaBa I MHBe-
CTUIIVIOHOT GaHKapCTBA OCTBAPYO je TPIKUIIHO
yuemhe on 7,95%, MOK y TproBamy IpOMU3BO-
muma CekTopa cpefcTaBa ca KOPIIOPATMBHUM
KIjeHTHMa ydemhe 6anke usHocu 13,47%.

ITorBpay mobpux pesynrara Raiffeisen 6an-
Ka je gobuma u of peHoMupanux Mmehynapon-
HUX ¢uHaHcujckux MarasuHa “The Banker”,
“Euromoney” n ,EMEA Finance®, xoju cy je
npornacunu “bankom ropune y Cpoujn, ogHo-
cHo ,,Haj6ommom 6ankom y Cpbuju y 2015. ro-
oUHKI,
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berbank Serbia was recognized also in 2015

as a reliable partner who is always there to
provide support to its clients. During the year,
the Corporate and Global Markets and Retail
Sector have recorded a growth in the customer
portfolio, as well as a rise in the volume of ex-
tended loans and collected deposits.

2015 was very successful for the Retail Sector.
Growth was recorded in all sales parameters
compared to 2014: growth of loans to private
individuals amounted to 45%, the deposit port-
folio grew by 43%, there were 400% more credit
cards issued, while the number of new active
customers increased by nearly 40,000 (i.e. by
70%). When it comes to deposits, Step Up sav-
ings proved to be the most successful product,
whereas “Dobro jutro” savings singled out as a
unique product due to its innovative character
and simplicity of use. In the loan products of-
fer, “Bonus” loan was in 2015 once again the
primary choice of the Bank’s customers. At the
end of the year, the PIKA migration project was
launched, which allowed the users of the PIKA
payment cards to migrate to the payment Super
kartica. Within a very short time, this project
yielded some excellent results. After a month
since the beginning of this migration, about
30,000 satisfied customers recognized the ben-
efits of this unique card.

In the Corporate and Global Markets Sector,
an increase in the volume of business with the
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existing customers was recorded, as well as an
increase in the new customers’ portfolio. The
customer-oriented approach, tailor-made prod-
ucts, high quality of service and quick realiza-
tion have contributed to the positive result in
this segment.

During the last year, non-performing loans
were covered successfully, which was a signifi-
cant expense for the bank. However, this marked
an improvement in the risk management and
loan approval policies, which will provide a
healthy basis for the future accomplishments.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckn kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio

(Tona npuHoCa Ha YKYNHO aHraxoBaHa cpeacTBa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLyoHa Mpexa
Organizational Structure

SBERBANK SRBIJA A.D. BEOGRAD

Bulevar Mihajla Pupina 165g, 11070 Novi Beograd
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6epbank Cpbuja je u y 2015. rognunm mpe-
IIO3HaTa Kao IIOy3JaH IIapTHeEp Koju je
yBEK Ty Jla IPY>XM HOAPUIKY CBOjUM KJIMj€H-
TiMa. TOKOM ToiiiHe, CeTMEHTH IOC/IOBama ca
IPUBPEIOM U CTAHOBHUIITBOM 3a0€IeXXUIN CY
pact 6poja knmjeHata, kao u nosehama obuma
KpeiuTUPara ¥ IPUKYI/beHUX JIETIO3UTA.
3a Pecop mocnoBama ca CTaHOBHMIITBOM
2015. roguHa 6ua je M3y3eTHO ycIlelHa. Y off-
Hocy Ha 2014. roguHy, miacMaHu (GU3NYKUM
MUIMMa OCTBApU/IM Cy PacT of 45 opicro, fe-
HO3UTHM TopTdommo 43 oficTo, nsnato je 400%

BUIIIe KPeAUTHUX KapTUIla, IOK je 6poj HOBMX
aKTUBHMX K/MjeHara nopacrao 3a 40.000, ogHo-
cHo 70 opcTo. Y MenosuTHUM IIOCTIOBMMa, CTe-
IIeHacTa IITefkba OCTBapuiIa je Hajeehm ycrex,
IoK ce mHoBatuBHoIIhy 1 makohom kopurhe-
1 MCTaKJIa jefuHCcTBeHa JloOpo jyTpo mrenma.
Y monymm KpeguTHUX NPou3Boja, bonyc kpe-
ANT je u TokoM 2015. roguHe 610 rIaBHU U360p
HaluX KnujeHara. KpajeM rogune, 3amoueo je u
jenuHcTBeH npojekar IIMIKA murpanuje xojum
xopucHuim maatHe [IMKA kapTtune mpenase
Ha mmaTHy Cynep Kaptuuy u xoju je 3a eoma
KPaTKO BpeMe IIOCTUTIA0 M3BaHpeJHe pesysiTa-

Te. 3a caMo Mecel] JaHa Of [I0YeTKa MUTpaLuje,
yak 30.000 HOBMX KOpMCHMKa IIPENO3HAJIO je
OeHeuTe OBe jefMHCTBEHE KapTHUIIe.

Pca RSD EYP

(million)  (y Munuonuma) EUR (million)

(y munnonuma)

106.836 106,836 878 878 Y Pecopy 3a nocnoBame ca IPUBPENOM I
23.200 23,200 191 191 rio6anHa TPXKUIITA, 3abenexeHo je moBehame
14801 14821 12 1m ob1Ma capajme ca nocrojehuM KimjeHTUMA 1
- 6poja HOBUX KnujeHara. OpujeHTanKja HA KIN-

20,05% 20.05% jeHTe, IIOHY/ja IIPOM3BOJA [0 Mepy CBAKOT K/IN-

-0,47% -0.47% jeHTa, BICOK KBa/lIMTeT YC/IyTe 1 Op31MHA peann-

-3.36% 336% 3alyje JOIPUHENN CY HO3UTUBHOM Pe3yITary

68 - y OBOM CEIMEHTY.

ToxoM mpeTxopHe rofuHEe Cy y 3HA4yajHOj
Mepy IIOKPYBEHY VM PU3NIHY IJIACMAHIA, IITO je
3a 6aHKy IIpe/ICTaB/ba/io BeMMKM M3faTak. Me-
byrum, Ha Taj HaunH yHanpehene cy monuruke
yIpaB/bamba PUSMKOM M OffoOpaBarma Kpemnura
Koje he cuHeprujckum fenoBameM 06e36enUTI
3IpaBy OCHOBY 3a Jlaj/be yCIIexe.

LleHTpana, 2 pernoHanHa LeHTpa, 33 ekcnosutype
Head Office, 2 Regional Centres, 33 Branch Offices

www.sherbank.rs
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Societe Generale Serbia has been present in
the domestic market since 1977, and while
approaching the jubilee year, once again it con-
firms its strategic orientation towards develop-
ment and business expansion. The Bank’s new
Head Office building, whose construction start-
ed in 2014, is planned to be opened in the last
quarter of 2016.

Despite a number of challenges in the global
and domestic markets, the past 2015 was favor-
able for both financial and commercial perfor-
mance of the Bank. In a complex environment
and despite a slower economic growth, Societe
Generale Serbia has managed to improve its
financial results by increasing its commercial
activity in combination with a reasonable risk
approach.

Following the trends in the global banking
market, which put constant innovation of prod-
ucts and services in the center of business de-
velopment, at the end of 2015 Societe Generale
became the first bank in Serbia to introduce an
online branch as part of the improved e-bank-
ing platform.

The online branch enables the Bank's clients
to perform some of the most complicated bank-

SOCIETE GENERALE
e [ s =
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SOCIETE GENERALE

ing activities at any time of the day, from any
place with the available Internet connection
and a computer, such as the approval of cash
loans and overdrafts, in addition to the pay-
ment of bills and account balance overiew. For
the first time in the region, our online branch
introduced the usage of digital signature in the
financial sector, necessary for the approval of
cash loans online.

In 2015, the retail business continued to be
focused on the needs of the Bank’s clients, as
well as the development of long-term relation-
ships with them. Compared to 2014, the strong
net loans growth along with the growth of cash
and consumer loans enabled the Bank to reaf-
firm its leadership position on the market, once
again.

The strong increase was also achieved in the
Small Businesses Department, with the growth
of the loan portfolio by 19% and deposits by
27%. During 2015 the focus of the Corporate
Department was to provide added value ser-
vices to the Bank’s customers. The Bank contin-
ued the consolidation and improvement of the
global transaction banking segment, while the
sector of documentary business and guarantees
recorded an increase of 14% compared to 2014.
Societe Generale Serbia has also confirmed its
leading position in factoring, with the growth
by more than 78% comparing to 2014 and the
average outstanding funds increase by 20%.

YKkynHa 6unancHa BennymHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckmn kanutan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio

(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeacTBa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLyoHa Mpexa
Organizational Structure

SOCIETE GENERALE BANKA SRBIJA A.D. BEOGRAD

Bulevar Zorana Dindica 50 a/b, 11070 Novi Beograd




SRBIJA

Societe Generale banka y Cpbuju mocnyje
on 1977. ropuHe U y CycpeT TOAMHU jyOu-
Jieja, joll jefHOM IOTBphyje cBoje CTpaTeIKo
ompefie/berbe PasBoja U INMpema IOCTOBamba
Ha oBuM npocropuma. Hosa mocnosna srpaja
banke, umja je usrpajma nodena 2014. rogune,
IUVIAaHMPAHO je fa Oyzne yce/beHa y IOCIefmbeM
kBaprany 2016. roguHe.

Yrnpkoc 6pojHMM U3a30BMMa Ha CBETCKOM
u gomahem Tpxumry, mporekna 2015. roguHa
Oua je OBOJ/bHA 32 (PMHAHCU]CKYU ¥ KOMEPIIV-
januu HacTtyn banke. Y clioXkeHOM OKpyKemy, y
yC/I0BMMa CIIOpMjeT €KOHOMCKOTI pacTa, ycIena
je ma yHampenu cBoje puHAHCKjCKe pe3ynTaTe
pa3BojeM aKTUBHOCTH Y3 a/leKBaTHY IIOJIUTUKY
puU3uKa.

IIparehn TpeHpmoBe Ha CBeTCKOM OaHKap-
CKOM TPXXMIITY, KOje y CpefMIITe pasBoja Io-
C/IOBarba CTaB/ba KOHCTAHTHO MHOBUpambe
npousBofia 1 yciyra, Societe Generale je kpa-
jem 2015. roguHe mocrana npsa 6anka y Cpou-
ju Koja je mpencraBmta onlajn ekcosutypy y
oxBupy yHanpehene e-banking nnarpopme.

Onlajn excnosutypa omoryhaBa Hammm
K/IMjeHTUMa fia y 6uio Koje noba maHa, ca 6umno
KOT MeCTa Ifie Cy JOCTYIIHM MHTEpPHeT U pauy-
Hap, o06aBe 1 HeKe Off KOMIIIMKOBaHMUjUX OaH-
KapCKMX aKTUBHOCTH, Kao LITO Cy offobpaBarbe

IO3BO/bEHOT MUHYCA, TOTOBMHCKUX KpeiuTa,
nopey, mrahamwa padyHa M Ipernefa cTama.
Onlajn excnosutypa je, o NpBYU YT HA OBUM

SOCIETE GENERALE

IPOCTOPUMA, y (MHAHCUjCKYM CEKTOp yBena
yIoTpeOy AUTUTATHOT MOTINCA, HEOIXOJHOT
3a ofo0paBabe TOTOBMHCKIX KpeanuTa onlajn.

CeKTop 32 IOCTIOBaM€ Ca CTAHOBHUIITBOM je
ny 2015. rogyHy ocTao GOKycHupaH Ha moTpede
CBOjUX KJ/IMjeHaTa 1 pasBoj JyTOPOYHMUX OJHOCA
ca wyMa. CHa>kaH pacT KpeuTHpama y OffHOCY
Ha 2014. roguHy, pacT IIacMaHa MOTPOIIAYKMUX
u craMOeHMX Kpenmra HOTBphyjy mosmuujy
Societe Generale kao jegHor o nupepa Ha 6aH-
KapCKOM TPKMIITY.

CHaxxHo yBehame 6ase kaujeHara Oemexxn
U Oofie/berbe 3a paj ca MaauM npepysehuma n
Ipey3eTHUINIMA, Y3 PacT KPeJUTHOT IOPT-
derma 3a 19 ofcTO, OGHOCHO Jeno3uTa 3a 27 of-
cro. Toxom 2015. ¢pokyc cekTopa 3a IIOCTIOBabe
ca mpuBpeqoM 610 je Ha o6e36ehemwy momarHe
BpPeHOCTM Yy yCAyramMa IIpeMa KIMjeHTUMA.
HacraBpeHo je jauame u yHampebuBame cer-
MeHTa I7I00a/THOT TPAHCAKI[MOHOT OaHKApCTBa,

a CEeKTOp JJOKYMEHTApHOT MOCTI0Baka U rapaH-
1I1ja OCTBAPHO je pacT of] 14 ofcTo y ofHOCY Ha
2014. ropuny. baHka je moTrBpgMIa NUAEPCKY
no3unujy y GpakToOpmHry, rjje je oCTBapeH pact
of 78 opcTo y ogHocy Ha 2014. roguHy, y3 pact
racMaHa 3a 20 ofcro.

(ymu::fuuma) (m'i!lii:n) (yMMnE::Huma) ALy
230.537 230,537 1.895 1,895
36.583 36,583 301 301
23.724 23,724 195 195

16,80% 16.80%
0,96% 0.96%
8,74% 8.74%
1.349 1,349

LlenTpana, 103 ekcno3uTtype
Head Office, 103 Branch Offices

www.societegenerale.rs
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rpska Banka a.d. Beograd is one of the few

Serbian banks with the preserved major-
ity stake of the Republic of Serbia, which had
recorded continuity and long term experience
in the banking business. Founded as a unit
servicing the military sector within the former
National Bank of Yugoslavia, it shortly oper-
ated under the name of YU Garant Banka a.d.
Beograd, and as of September 2003 it has been
operating under the name Srpska Banka a.d.
Beograd.

During 2015 Srpska Banka successfully ex-
ecuted the planned activities related to the pro-
cess of reorganization and recapitalization of
the bank that was needed due to the legacy is-
sues dating back to previous periods. These ac-
tivities were carried out according to the strat-
egy of the Bank's majority owners.

The business orientation of Srpska Banka is
to develop itself first and foremost as a domestic
corporate bank with priority being given to cor-
porate lending business, mainly to the military
sector in Serbia. The Bank's retail business will
be mainly carried out via the Belgrade branch
located in the Bank's headquarters and the array
of products and services offered will be expand-
ed in line with the perceived needs and demand.
The Bank has an extended ability to offer safe de-
posit box rentals to individuals and legal entities.

In the preceding period, all payment instruc-
tions of the Bank's clients have been executed in
a diligent and timely manner owing to the fact
that the Bank has very strong correspondent re-
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CPI1CKA
bAHKA a.A.
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lationships with foreign banks and a vast expe-
rience in that type of business. The access to the
deposits of individuals and legal entities has not
had any limitations and the Bank's measures of
liquidity and capital adequacy are far above the
prescribed limits.

After 2 years of net losses Srpska Banka a.d.
Beograd finished 2015 with a net income of
around EUR 4 million which provides justifica-
tion for the measures undertaken to consolidate
the Bank. At the same time, this is one of the
preconditions for an increased lending activity
during 2016, as defined by the Bank's strategy,
business policy and business plan.

YKkynHa 6unancHa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital
Axumjcku kanutan / Equity Capital

Koeduumjent anekBatHocTu kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpescTa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

SRPSKA BANKA A.D. BEOGRAD

Savska 25, 11000 Beograd



CPI1ICKA
bAHKA a.A.

opraHusaluje 1 JOKaIuTannsanmje, a y CKaagy
ca oxrosapajyhom crparerujom mwenux BehnH-
CKUX BJIACHUKA.

[TocnoBHO ompepememe Cprcke 6aHKe je ga
ce pasBuja, IIpe CBera, Kao KOpIOpaTUBHA JIO-
Mmaha 6aHKa, a IpUOPUTET Y pajly MMajy IOCIIO-
BU Ca IIPUBpPEJOM, IIpe CBera HaMeHCKOM MHJIY-
crpujom Cpb6uje. I[TocoBu ca CTAHOBHUILITBOM
onsujahe ce mcxpyunso mpeko Excrosurype
beorpap xoja je cMemrena y cegumry banke, a
IajieTa IpoOMU3BOAA Koja ce HyAu Ouhe mpomm-
pMBaHa y cklafy ca norpebama. banka pacrmo-
Jlake MPOIIMpPeHNM MOryhHOCTMMa M3HajM/bI-

Cpncxa 6aHka a.J. beorpap je jenHa ox per-
knx pomahmx 6aHaka, ca odyyBaHUM Be-
hunckum BracammrBoMm Penmy6nuke Cpouje,
KOja ¥IMa KOHTUHYUTET U JyTOTOAMILIIbE UCKY-
CTBO y 6aHKapcKoM nocioBamy. OCHOBaHa Kao
Bojuu cepsuc Hb]J, kpaTko BpeMe nocnosana je
noyp HasuBoM Y U rapaHT 6aHka a.1. beorpap, a
of centeMbpa 2003. rofyHe HOCTyje TOJ, MMe-
HoM Cpricka 6aHka a.n. beorpan,.

Cprcka 6anka a.n. Beorpap je Tokom 2015.
rofyuHe 300r HATOMWIAHUX IPOOIeMa U3 MpeT-
XOJHOT Ilepyuoja, yCIeIlHO peann3oBaja Ia-
HUpaHe aKTMBHOCTYU Be3aHe 3a IIOCTYIaK pe-

Pca RSD EYP

EUR (million)

(ymunuonuma)  (million)  (y munuonuma)

Bamba cepoBa NpaBHUM U QUBNYKNM JIUI[MMA.
Y NpoTeK/IoM Iepyopy, CBY IUIATHU HA/IO3M

K/IMjeHaTa M3BpIIABAaHYU CY AXKyPHO U Ha BpeMe,

o63upom ja baHka mMMa Bp/IO pasBujeHe Kope-

8.897 8,897 73 73 CIIOHZIEHTCKE OffHOCE Ca MHOTMM CTPaHUM OaH-
2390 2,390 20 20 KaMa U BeJIMKO VICKYCTBO y TOj BpcTu nocna. Pac-
[ojlarame JeNO3UTUMa IPaBHUX U (QUSUMYKIX
1.794 1,794 15 15 .
nmia je 6uo 6e3 6110 KaKBUX OrpaHMYera, a
25,54% 25.54% [IOKa3aTe/bll TUKBUIHOCTY U afieKBaTHOCTHU Ka-
5,22% 5.22% IIMTasIa fAIeKO Cy M3Ha[, IPOIMCAHNX JIMMUTA.
19,44% 19.44% ITocnmoBry 2015. ropuHy, HaKOH [iB€ TOJM-
He ca rybutkoMm, Cprcka 6anka a.n. beorpan
73 73

LlenTpana, 1 ekcno3utypa
Head Office, 1 Branch Offices

www.srpskabanka.rs

je 3aBpuIMIa ca JOOUTKOM Off OKO 4 MVIMOHA
eBpa, IITO MOTBphyje ompaBAaHOCT Ipemyse-
TUX Mepa Ha KOHCONMMAanuju banke a u jeaH je
Off Ipeyc/IoBa 3a eHy Behy KpeAuTHY aKTUB-
HOCT ToKOM 2016. TofiiHe, KaKoO je U IIPOjeKTO-
Ba"o CrpaterujoMm, Iloc/ToBHOM MONUTUKOM U
ITnanom mocnmosama banke.
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Welcome to

—— g UniCredit Bank —

niCredit Bank Serbia is a member of Uni-
Credit, one of the major international fi-

nancial institutions in the region of Central and
Eastern Europe, with the strong roots in 17 Eu-
ropean countries. Since 2001, when UniCredit
Bank entered this market, it has been building
its identity as a universal bank, in a way bring-
ing multiple values added to all stakeholders.

The Bank achieved extraordinary business
and financial results in 2015, significantly im-
proving its competitive position on the local
market. This year, UniCredit Bank is marking
its 15th anniversary of successful business in
Serbia and in this way shows its commitment to
this market and readiness to support economic
growth of the country by means of its competi-
tive products and services. In line with its strat-
egy, UniCredit Bank continued to engage itself
in the process of increasing reputation on the
local market through its socially responsible
business, and the level of customer satisfaction
via the implementation of a new service model
in all branches which introduces a completely
new concept of performing banking activities.

UniCredit is the official Bank of the UEFA
Champions League. With this sponsorship,
UniCredit has started an exciting journey to
strengthen the Bank's brand position both in
Europe and worldwide.
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We are making a difference by recognizing
everyday challenges and opportunities, and by
contributing to the economic, social and cul-
tural well-being of the communities we serve.
Banking is built upon trust. Today, more than
ever, financial stability and every day support
of the Bank are most important for the custom-
ers. Combining these values, UniCredit Bank
is creating a long-term partnership with its cli-
ents.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

Ykynxu kanutan / Total Capital

Axumjckmn kanuTan / Equity Capital

Koeduumjent anekBatHocTu kanuTana / Capital Adequacy Ratio

(Tona npuHoCa Ha yKynHo aHraxoBaHa cpeacTaa / Return on Total Assets

(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

UNICREDIT BANK SERBIA JSC

Rajiceva 27-29, 11000 Beograd




Dobrodosli

—— ¢ UniCredit Bank —

niCredit Bank je wunanuma
UniCredita, najpehe mebhyna-
ponHe OGaHKapcKe Ipymanyje y pe-
ruony llentpanne u Vicroune Espo-
ne (LVE) ca jakum xopeHuma y 17
€BPOICKIX 3eMasba
UniCredit Bank ogm 2001. ronune,
Off KaJla je IPUCYTHA Ha OBOM TPXKU-
LTy, Ka0 YHUBep3ajHa OaHKa, rpa-
IV CBOj MIEHTUTET HAa HAYMH KOjU
he cBMM 3amHTepecoBaHMM CTpa-
HaMa [JOHeTM BMIIECTPYKe Ipef-
HocTu. banka je m y 2015. ropuun
OCTBapu/Ia M3BaHpe[He IIOCTIOBHE U
buHAHCHjcKe pesynTaTe, 3HAYAjHO
YHaIpeAMBIIN CBOjY KOHKYPEHTCKY
nosunujy. OBe ropmue, UniCredit
Bank o6enexaBa meTHaecTy ropu-
IIBUILY YCIIEIIHOT HocaoBama y Cp-
Ouju 4mMe mokasyje cBojy mocsehe-
HOCT OBOM TPXKMIITY M CIPEMHOCT
fla HOAPXY eKOHOMCKM PacT 3eMJbe
3axBa/byjyhu KOHKYPEHTHUM IIpO-
M3BOAUMA U ycryrama. Y CKIajy ca
cBojoM ctparerujom, UniCredit Bank
je HacTaBUJIA Ia Ce TOJATHO aHTaXYy-
jé Yy aKTMBHOCTMMA KOje OIIPUHOCE
no0O/bIIalby peIyTalyje Ha JoMa-
hem TpxmmrTy Kpos: ApPYLITBEHO
OfIFOBOPHO IIOC/IOBae, HUBO 3aJ0-
BO/bCTBA K/IMjeHaTa MMIIIEMEHTa-

IJjOM HOBOT CEPBUCHOT MOJIe/Ia y CBUM €KCIIO-

EYP I SI/ITypaMa,6KOjI/I O6Y)éBaTa HOTIIYHO ApyTaduju
o~ million KOHIIENT 00aB/harba OaHKapCTBA.
OHUMa million OHUMa

L N UniCredit je 3Bammyna 6anka UEFA
308.284 308,284 2535 2,535 Champions League. Ca OBMM CIIOH30PCTBOM,
61.414 61,414 505 505 UniCredit je 3amouyeo y30ym/buMBO IyTOBame
23,608 23608 194 194 KaKo 0V IIO3UIIVIOHMPAO CBOj OpeH | Ha caM BpX,

Kako y EBponu, Tako n y cBery.
19,55% 19.55% JemuHCTBEHM CMO IO TOME IITO HMPENO3Haje-
2,30% 2.30% MO CBaKOJIHEBHE M3a30B€ U NPUINKE U Ha Taj
26,97% 26.97% HaTMH FONPUHOCHMO eKOHOMFKOj, coumja'm{oj
U KYITYpPHO] JOOpoOMTH 3ajefHMIa KojuMa
1145 1145 cmy>xumo. bankapcTBo ce 3acHuBa Ha moBepe-
2 LieHTpare, 71 eKcnosnTypa bYy. HaHaC, BUIIIE€ HETO 'y 61710 KOM APpyrom Tpe-
2 Head Ofﬁcesl 71 Branch Offices HYTKY, q)]/IHaHCI/[jCKa CTabMTHOCT U CBAaKOJHEB-

Ha nojpuika baHke cy HajBa>kHMje 3a K/IMjeHTe.
Ob6jenumyjyhu o6e ose Bpegnoctu UniCredit

www.unicreditbank.rs banka kpeupa myropoyHo mapTHepcTBO ca
K/IMjeHTUMa.
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VOJVODANSKA BANKA =

NBG GROUP

Vojvodjanska Banka is among the top 10 larg-

est banks in Serbia by asset size and enjoys
the status of a systemically important bank. With
the fourth largest network in Serbia, four regional
business centers and more than a million clients,
the Bank covers the entire territory of Serbia. As
one of the best transaction banks in the market
with a 145-year long tradition, since 2006 Vojvod-
janska Banka has been operating as a member of
one of the leading international banking groups
- i.e. the National Bank of Greece.

In 2015 the Bank continued to record posi-
tive results in all business segments reaching
the operating result of EUR 11.8 million, over
62% higher than in 2014, and a net profit of EUR
0.3 million, while net interest income recorded
an increase by 14%, reaching EUR 43.6 million.
As a self-funded bank with a capital adequacy
ratio safely above the regulatory threshold, the
Bank focused on lending to small and medium-
sized enterprises and retail operations.

Vojvodjanska Banka has been rewarded by
the prestigious "Global Custodian Magazine" as
the best custody services bank in Serbia for the
fourth year in a row. As the official bank of the
Olympic Committee of Serbia for already six-
teen years, the Bank actively supports true val-
ues, the Olympic spirit and professional sports.
In addition, the Bank is providing additional
support to five Olympians who will represent
Serbia at the Olympic Games in Rio 2016.
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Special attention is devoted to CSR activities.
Vojvodjanska Banka is the first company in Ser-
bia whose employees have successfully complet-
ed the voluntary Serbian sign language training
program, so that they can communicate with
the deaf and hearing-impaired citizens in their
everyday work. The Bank is continuously sup-
porting social inclusion of young people with-
out parental care and was among the ones who
recognized the importance of amending regu-
lation of the social care system.

YKkynHa 6unancHa BennymHa / Balance Sheet Assets

Ykynnu kanutan / Total Capital

Axumjckun kanuTan / Equity Capital

Koeduumjent anekBatHocTn kanuTana / Capital Adequacy Ratio

(Tona NpuHOCa Ha YKyNHO aHraxoBaHa cpencTaa / Return on Total Assets

(rona npuHoca Ha kanwutan / Return on Equity

bpoj 3anocnenux / Number of Employees

OpraHu3aLyoHa Mpexa
Organizational Structure

VOJVODANSKA BANKA A.D. NOVI SAD

Trg Slobode 5-7, 21000 Novi Sad,




VOJVODANSKA BANKA =

NBG GROUP

BojBobaHCKa 6anka je mehy mpBux pgecer
Hajsehux 6Oanaka y CpOuju mo Bemmunu-
HY aKTUBE M VIMa CTaTyC CUCTEMCKM 3Ha4yajHe
6anke. Ca uerBpToM Hajsehom Mpexxom y Cp-
Ouju, YeTHpU pernoHaaHa OU3HNC LeHTpa U ca
BUIIIE Off MWIMOH K/IMjeHaTta, baHka mokpusa
neny teputopujy semsme. Kao jemna op Hajoo-
JbUX TPAHCAKIMOHMX OaHaKa Ha TPXXUIITY U ca
TpaguiujoM nyrom 145 ropmua, Bojsohancka
6aHka of 2006. mocIyje y cactaBy jefjHe Off BO-
nehux MehyHapogHMX 6aHKapCKMX Ipynanmja
- Haumonanna 6anka I'puxke.

Toxom 2015. rofuue banka je HacTaBuIa #a
Oene)xy MO3UTUBHE pe3y/TaTe y CBUM CEerMeH-

TUMa II0C/IOBaKa, OCTBAPMBIIY IIOCIOBHU pe-
synrart og, 11,8 Munmona espa, Buie of, 62 0cTo
y ofHOCY Ha 2014. u HeTO goburt ox 0,3 Munno-
Ha eBPa, JOK je HeTO IIPMXOJ, II0 OCHOBY KaMara
3abennexxno pact of 14 oxcro, gocturasuiu 43,6
MunoHa eBpa. Kao 6aHka koja ce ¢puHaHCHpa
U3 COINICTBEHMX CpefiCTaBa, y3 IOKa3aTe/b afe-
KBAaTHOCTM KaIlMTaja 3HATHO M3HaJ IpoIuca-
HOT I1para, banka je ycmepniia cBoje mocnoBame
Ha KpeJUTUpabe Ma/luX U CpefmbuX npeayseha
U Ha ITOCI0Bakbhe Ca CTAHOBHUIIITBOM.
BojsobhaHcka 6aHKa je 4eTBPTy TOAMHY 3a-
peloM IporjalleHa 3a Hajooby y IpyXKamy
Kactogu ycnyra y Cpouju npema npecT>kHOM
vacomnncy ,Global Custodian Magazine®. Kao

3BaHMYHa Oanka Omummujckor komurera Cp-
6uje Beh mecHaecT rofuHa, aKTUBHO MOZIP)KaBa
IpaBe BPeJHOCTH, OMMMIIMJCKY AYX ¥ mpode-

PCO RSD EYP
(ymunuonuma)  (million)  (y munuonuma)

EUR (million)

120.328 120,328 989 989 cuonanuu cnopr. [lopen Tora, banka je o6es-
19.686 19,686 162 162 Oemuna JOJATHY MOJAPILIKY 32 IeT O/IMMIINjala
koju he mpencraBmarn Cpbujy Ha Omymnuj-

16.338 16,338 134 134 cxum urpama y Pujy 2016,
18,88% 18.88% [Toce6na ma>kma nocsehyje ce akTMBHOCTUMA
0,02% 0.02% APYIITBEHO OATOBOPHOI IIOC/TIOBamwa. Bojpohan-
021% 021% cka 6aHKa je mpBa kommnanuja y Cpouju umju cy
: 3aII0C/IEHN YCIEIIHO 3aBpLIVIN JOOPOBO/BHYI

1.579 1,579

porpaM oOyKe 3a CPIICKM 3HAKOBHM je3UK, KaKO
01 y CBaKOJHEBHOM pajly MOI/IM Ia KOMYHULIA-
pajy ca ITyBUMM ¥ HarayBuM ocob6ama. banka
KOHTVMHYMPAHO IOfp>KaBa COLMjalHy MHKITY3U-
jy Mmapux 6e3 poguTe/bCKOT CTapama 1 oua je
Meby oHMMa Koju Cy TIperosHay 3Ha4aj M3MeHe
ypebema cucrema coryjanHe 3amrure.

Llentpana, 54 punujane, 51 ekcno3utypa
Head Office, 54 Bank Branches, 51 Branch Offices

WWW.voban.co.rs
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VTB Bank as part of the international financial group VTB Group.
VTB Banka geo mehynapogHe punancujcxe ipyiayuje VIB Ipyiie.

TB Banka a.d. Beograd is part of VTB

Group, an international finance group
with headquarters in Moscow, one of the larg-
est in the Russian Federation. With more than
30 banks and other financial companies VTB
Group has developed a global network of com-
panies in over 20 countries across Europe, Asia
and America. The major shareholder of VTB
Bank is the Government of the Russian Federa-
tion.

VTB Banka a.d. Beograd is a specialized cor-
porate bank with a strong focus on increasing
the trade exchange between Serbia and Russian
Federation which has recorded an upward trend
in the last ten years. In addition to standard
banking products, VTB Banka offers protection
from the risk of default on receivables through
international factoring services, as well as pro-
tection from foreign currency risk through
forward transactions, to its corporate clients,
especially the ones operating on the Russian
Federation market. VTB Banka is able to secure
these major benefits to its clients due to the fact
that the banking services in question are ren-
dered in cooperation with VTB Factoring and
other financial institutions within VTB Group.

Furthermore, VTB Banka enables its clients
to establish cooperation with the former Soviet
states’ markets and with the Chinese market, as
one of the world’s largest markets. VIB Banka
Beograd, in cooperation with VTB Shang-
hai, enables its clients to conduct payment op-
erations and foreign currency trade in yuans
(CNY).

104

As part of a progressive international finan-
cial corporation, VTB Banka Serbia integrates
the best international banking practice in its
business operations. Although the corporate
clients make the majority of VIB’s client base,
VTB Banka provides a wide range of banking
products and services to the retail clients as
well. VTB Banka is following a prudent lending
policy and pays special attention to the develop-
ment of contemporary, unique banking services
and products.

VTB Banka Serbia aims to modity its opera-
tions to suit CSR principles, while taking care of
the needs of its clients, employees and suppliers,
as well as the general social community.

YKkynHa 6unancqa BennumHa / Balance Sheet Assets

YkynHu kanutan / Total Capital
Axumjckun kanuTan / Equity Capital

Koeduumjent agekBatHocTu kanuTana / Capital Adequacy Ratio
(Tona np1HoCa Ha YKynHo aHraxoBaHa cpescTsa / Return on Total Assets
(Crona npuHoca Ha kanuTan / Return on Equity

bpoj 3anocnenmx / Number of Employees

OpraHu3aLiioHa Mpexa
Organizational Structure

VTB BANKA A.D. BEOGRAD

Balkanska 2, 11000 Beograd




TB banka a.n. beorpap je neo VIB rpyme,

mehyHaponne ¢uHaHCHjcKe rpymanmje, ca
cepumreM y Mocksu, jenHe ox Hajsehux y Py-
ckoj Qepmepanuju. VIB I'pyna ca sume op 30
6aHaka U [pyrux (QUHAHCUjCKMX KOMIIAHU-
ja pasBuia je IIMobanHy Mpexy KOMIIaHuja y
Buie ox 20 3emaba mupom EBpomne, Asmje u
Amepuke. Behnnckn akunonap VIB banke je
Bnafa Pycke @epepanuje.

VTB banka a.j. beorpan crnenumjanusoBaHa
je KopriopaTiBHa 6aHKa ca CHAXXHUM (poKycom
Ha pasBMjambe TPrOBMHCKE pasMeHe WU3MENjy
Cpbuje u Pycke ®enepanuje koja Gemexu ys-

JIa3HU TPEHJ| TOKOM IOC/IEAbIUX [eCeT TOAMHA.
CBOjUM KOPHOpaTMBHMM KJIMjeHTUMa, Hapo-
YUTO OHMMA KOjU IOCIYjy Ha Tp>XUITy Pycke

(y M“::f““'“a) (miiﬁilzn) (y MMnE::Huma) EUR (million)
11.216 11,216 ) p
2116 2116 17 -
3.180 3,180 26 2%
21,75% 21.75%
76 76

Llentpana, 2 dunujane, 1 ekcnosutypa
Head Office, 2 Bank Branches, 1 Branch Office

www.vtbbanka.rs
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®epepanuje VIB 6aHka, mopes cTaHZapAHUX
0aHKapCKMX IpoM3BO#a, omoryhyje samrury
Ofl pHU3MKa HEHAIJTATUBOCTU IIOTpaKMBaiba
KPO3 YC/IyTe MHTepPHAIMOHATHOT (aKTOPUHTa,
Ka0 U 3alUTUTY Off IeBU3HOT PU3UKA KPO3 Tep-
muHcke (Forvard) tpancaknuje. OBe 3Hauaj-
He 6enedure VIB banka y moryhHocTn je ma
06e30enu 3a CBOje K/IMjeHTe YClef, YMbeHIIIe
fla TIOMeHyTe OaHKapcKe yCayre peanusyje y
capagmwu ca VIB Factoring u gpyrum ¢unas-
cujckuM Kyhama y oksupy VTB rpyme.

Csojum knujertuma VTB banka omoryhy-
je capafilby KaKo ca TPXMIITMMa OMBIINX CO-
BjeTCKMX pery6/mKa, TaKo ¥ ca KMHEeCKVUM, Kao
jemHMM off HajBehux cBerckux Tpxkumra. VIB
banka beorpap, y capagwmu ca VIB Illanraj,
omoryhaBa CBOjUM K/IMjeHTMMa HeCMETaHO
06aB/barbe IIATHOT IIPOMETA Vi TPrOBam-e IeBM!-
3ama y BanmyTu jya (CNY)

Kao peo jemne mporpecusHe Mebynapopne
¢unancujcke rpynannje VIB 6anka y Cpouju
MHTETPUIIIE Y CBOje MOC/IOBatbe Haj0o/by MHTEP-
HaI[OHA/THY GaHKapcKy Impakcy. Vako cy Haj-
OpOjHMjM K/IMjeHTH M3 KOHNOPATMBHOT CEKTOPa,
VTB banka npy»ka IIMPOK CIieKTap 6aHKapCKUX
Ipou3Bofia 1 ycmyra puandkum aunyma. Cropo-
BOJIU OJITCOBOPHY KPeJUTHY MOMUTHKY, a IOCeO-
Hy NaXmwy Hocsehyje pasBujamy caBpeMeHUX,
jemVHCTBEeHNX OAaHKAPCKUX YC/TyTa Y IPOM3BOJA.

VTB banka y Cpbuju HacToju fja cBOje IO-
C/IOBatbe NPWIATOAM TPUHIMUINMMA KOPIIO-
paTuBHE [pPyIITBEHe OATOBOPHOCTH, Bopehm
padyyHa o moTpeb6aMa CBOjUX K/IMjeHATa, 3aI0-
CIeHVX U fobaB/bava, a/lv U HajlIupe ApyLITBe-
He 3ajeqHuULLE.
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he Securities Commission is an autonomous

and independent institution, the regulatory
authority in charge of the capital market of the
Republic of Serbia. In 2015, it continued its
work on fine-tuning the legislative framework
for all participants on the market. Amendments
to the bylaws governing authorized participants
on the financial market, the Stock Exchange,
Central Securities Depository were adopted.
Specifically, the rulebooks governing the prepa-
ration and making public the annual reports on
operations were adjusted to the changes in the
Law on Accounting. Moreover, the new forms
were prepared for monthly and annual reports
for investment firms, market operator and the
Central Securities Depository.

In the course of the entire year, lectures and
visits to the Securities Commission were orga-
nized for students of high-schools and universi-
ty students majoring in law, economics etc. The
summer internship was arranged for students
of the Belgrade University, Faculty of Law, of
the final, fourth year of studies, providing prac-
tical experience in the different departments of
the Securities Commission.

One of the main activities of the regulator is
the supervision over participants on the capital

Securities Commission of Republic of Serbia

SECURITIES COMMISSION
REPUBLIC OF SERBIA

market. The Securities Commission carries out
its supervision function, noting and recording
the trends on the capital market and sanction-
ing all the observed irregularities. At the end of
2015, there were 822 listed joint stock compa-
nies. Relative to the year before, the number of
broker-dealer companies was reduced (from 30
to 25), while the number of authorized banks
remained the same. As for investment funds, at
the end of December 2015, there were 12 open-
end investment funds. The total net asset value
of all open-end investment funds at the end of
2015 amounted to RSD 17 billion or EUR 139.7
million. Towards the end of 2015, the value of
assets of money-market funds grew significant-
ly relative to the previous year, from RSD 8,066
to 15,696 million. This increase by 94.4% results
from the increased number of fund members
and the number of investment units. The num-
ber of fund members expanded by 40.9%, from
1,469 to 2,071, of which household depositors
1,728. The appeal of the money-market funds
for prospective investors and increased invest-
ments by current investors come as a conse-
quence of a higher return on investments with
this type of funds, when compared to returns
on cash deposits.

Omladinskih brigada 1, 11070 Novi Beograd

WWW. S€C.goVv.rs
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KOMUCHIJA 3A XAPTHUIE O] BPEITHOCTH
PEITYBJINKA CPBUAJA

KOMMCMja 3a XapTuje Off BPEJHOCTH je CaMo-
CTajlHA M He3aBJCHA JpKaBHa OpraHusa-
[Mja - peryaarop TPXKMIUTA Kanurana y Pemy-
6y Cpbuju. Y 2015. ronMHY HAacTaB/beH je
pan Ha yHanpel)emy npaBHOT OKBMpa 3a IIOC/IO-
Balbe CBUX yUYeCHNUKA Ha TPXKUIITY. YCBOjeHe Cy
M3MeHe TI0/[3aKOHCKMX aKaTa KOj/Ma Ce Peryyu-
1y ofHOCHU oBnamheHnx ydecHuKa Ha (puHaH-
CMjcKOM Tp>XuiITy, 6ep3e u LleHTpanHor peru-
CTpa, lenoa U KJIMPUHTa XapTHja Off BPETHOCTH.
[IpaBunHunu Kojuma ce ypebyje cactaBmpame
1 o0jaB/buBambe TONUIIIbET M3BEIITaja O II0-
cloBamy Npuarohenn cy u3MeHama 3akoHa O
PavyyHOBOJICTBY, @ YCBOjeHY Cy ¥ HOBU 0OpacIu
MeCEeYHMX ¥ TOAMILUIBMX WM3BEIITaja MHBECTU-
IVOHNUX APYLITaBa, OpraHM3aTopa TPXKMUIITA 1
LenTpanHor perncrpa XapTuja of, BpeHOCTI.

TokoMm 1le/le rofuHe, OpraHM3OBaHa Cy U
Oflp>KaHa IpefiaBama 1 nocere Kommcuju 3a
XapTuje ofi BPEeJHOCTM 33 y4eHUKe CpelibluX
IIKOJIA, KA0 U CTYLEHTe IIPABHIUX, €EKOHOMCKUX
u ipyrux daxynrera. TOKOM IeTHUX Mecery y
pasmumunTuM cektopuma Komucuje sa xapruje
OJl BpE/THOCTM PeaM30BaHa je ¥ CTPydYHa MpakK-
ca 3a crypenre IIpaBHor ¢axynrera beorpan-
CKOT YHMBEP3UTETA.

OCHOBHY [€/laTHOCT peryjnaropa IpejcTa-
B/ba M HAJ30p Y4YeCHNUKA Ha TPXKUIITY KaIu-

tana. Komucuja ce TvMe 6aBY KOHTHMHYUPAHO,
Oenexehu n onucyjyhn kperama Ha TPKUIITY
KalmTana 1 pearyjyhm Ha cBe youeHe HeIpa-
BuiHOCTU. Kpajem 2015. ropuHe Ha perymu-
canom n MTII tpxxnmry 6mmo je ykymHo 822
JUCTMPaHa aKIMOHApCKa APYIITBA. Y OFHOCY
Ha IPeTXOIHY TOAMHY CMambeH je 6poj 6pokep-
CKO-AuIepcKux apymTasa (ca 30 Ha 25). Kaga
CYy MHBeCTUIMOHN (POH/IOBM Y NMUTAKY, 10 Kpa-
ja pmenem6pa 2015. ropuHe, aKTUBHO je 6umo
YKYIHO 12 OTBOpPEHMX MHBECTULMOHMX (OH-
ToBa. YKyIIHa HETO BPEJHOCT MMOBMHE CBUX
OTBOPEHNUX MHBECTUIVIOHUX (OH/IOBA HA JaH
31. geem6ap 2015. roguHe, nsHOCUIA je 17 Mu-
nujapoy guHapa ywim 139,7 munmuona espa. [o
Kpaja 2015. rogyuHe, BpeJHOCT MMOBJMHE HOBYa-
HUX QOH/IOBA 3HAYAjHO je ITopac/ia y OFHOCY Ha
NpPeTXONHY rofuHy, ca 8.066 Ha 15.696 munn-
oHa suHapa. OBo nosehame of 94,4% pesyrn-
TaT je moBehama 6poja wiaHOBa QOHIOBA Kao
u 6poja MHBECTULIMOHMX jeauHMLA. bpoj wra-
HoBa (oH/I0Ba TOpacTao je 3a 40,9%, ca 1.469
Ha 2.071, op kojux je 1.728 ¢mamukmx auia.
ATpaKTMBHOCT HOBYaHMX (OH/IOBA 3a HOBE
uHBecTuTOpe 1 yBehaHa ymarama mocrojehux
MHBECTUTOpA, Iocneanua je seher mpmuoca
Ha yJI0’KeHa CpeJICTBa Kofj OBe BpcTe (OH/IOBA,
Hero Ha HOBYaHe JIeTIO3NTe.

Komucuja 3a xaptuje on BpegHocTu Peny6nuke Cpbuje

OmnaamHckix 6purapa 1, 11070 How beorpap
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he turnover of the Belgrade Stock Exchange

in 2015 amounted to RSD 22.43 billion, or
EUR 185.77 million, which is an increase in
turnover by +10.71% compared to 2014, ex-
pressed in dinars. Stocks, municipal bonds and
bonds of the Republic of Serbia were traded at
the Belgrade SE during the previous year. Trad-
ing in shares was dominant, but Government
bonds recorded the highest share in the total
turnover since the introduction of electronic
trading in 2004.

Structure of turnover in 2015, compared to
2014, changed in favor of trading according to
the single price auction method, whose share
annually increased by +5.1%, as well as block
transactions, which recorded an increase by
+5.9%, while the share of securities traded ac-
cording to the continuous trading method de-
creased by -11%. Changes in the structure of
trading further confirm the lack of high-quality
trading alternatives and reduced liquidity in
the domestic capital market, whose trend is
more and more prominent every year.

On the other hand, one of the most signifi-
cant developments in the domestic capital mar-

ket took place in mid-November last year, in the
form of listing long-term debt securities issued
by the Republic of Serbia, with residual maturi-
ties of one to eleven years, nominated in dinars
and euros. The introduction of long-term bonds
of the Republic of Serbia into the regular trad-
ing on the Belgrade SE has enabled access to
these attractive securities to individual inves-
tors, through exchange members, giving them
the ability to easily and transparently distrib-
ute their assets at significantly more favorable
terms compared to traditional savings, which
has so far been the only investment instrument
incurring minimal risk.

When it comes to the indices values at the
Belgrade Stock Exchange in 2015, although
their movements, as in the previous years, were
relatively in line, the changes in the value of
BELEX15 and BELEXIine at the end of the last
year had a different sign: the bluechip Serbian
index BELEX15, ended the year at 644.10 points,
that is by -3.44% lower than at the end of 2014,
while the general index of the domestic market
BELEXIline ended the year with a growth by
+2.65%, at the level of 1,380.42 index points.

Belgrade Stock Exchange

Omladinskih brigada 1, 11070 Novi Beograd

www.belex.rs
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Upgrade in.Belgrade, j
14th International Confeketice

poMeT ocTBapeH Ha beorpazckoj 6epsn y

ToKy 2015. ropuHe usHocuo je 22,43 mu-
JIMjapiy JUHAPa, OGHOCHO 185,77 MmioHa eBpa,
HITO, M3Pa>keHO Y JMHAPMMA, IIPefiCTaB/ba PACT
npometa of, +10,71% y ogHocy Ha 2014. roguny.
Tprosasno ce akumjama, MYHUIIUIIATHUM 0OBe-
3HuIaMa 1 o6sesHmuama Pemy6muke Cpouje.
Kao 1 npeTxomHux rofyHa Tpropabe akjujamMa
je 6110 JOMMHAHTHO, aayu Cy Jp>KaBHe 00Be-
3HUIIe OCTBapuJIe Hajpuiue yderrhe y yKyrnnHoM
IIPOMeETY joIl off yBolerma eIeKTPOHCKOT TPro-
Bama, 2004. roguHe.

CrpykTypa mpoMmeTa akljijaMa II0O METOZRY
Tpropama y 2015. je, y OfHOCY Ha IIPETXOMHY,
2014. ropuHy, IpoMemeHa Y KOPUCT TProBarba
o metopy npeosnalyjyhe nene, umje je ygenthe
Ha rofiuiImeM HUBOY yBehaHo 3a +5,1%, kao u
6710k TpaHCAKINja, KOje Ha TOAVIIHbEM HUBOY
Oenexe pacT of +5,9%, 10K je ydemrhe xaprtuja
KOjMa ce Tpryje 0 MeTOAYy KOHUTHYMPAHOT
TProBama CMambeHo 3a -11%. [Ipomene y cTpyk-
TypM TproBama aKiyjaMa JOJATHO MOTBphyjy
M30CTaHAK KBaJMTETHUX TPXKUIIHUX MaTepu-
jama v cMamuBambe TMKBUAHOCTU Ha fomahem
TPXXUIITY KallTana, Yuju je TpeHs U3 TOAUHE Y
TOAVIHY CB€ U3Ppa>KEHUjI.

Ca mpyre cTpaHe, CpeIMHOM HOBeMOpa IpeT-
XOJIHE TOfIMHE JIOIJIO je IO jeHOT Of HajsHa4aj-

HMjUX TIoMaka Ha beorpajckoj 6epsu, Kpo3 u-
CTUpambe TYTOPOYHUX NY>KHUYKUX XapTHuja of
BPeIHOCTH umju je u3gaBanal Pemy6mka Cpou-
ja, ca pe3uiyaHIM poKoB1Ma gocteha o jemHe
1O jeflaHaecT TOfVHA, HOMMHOBAaHUX y AMHAPU-
Ma 11 eBpuMa. YBobheme yropoyHux o6Be3HNIIa
Penry6nuke Cpbuje y peoBHO Tpropaie Ha beo-
rpajckoj Geps3u omoryhmio je mpucrym oBuM
aTpaKTMBHUM XapTujaMa Of BPeJHOCTU U MH-
OVBUZYaTHUM WHBECTUTOPUMA, IOCPENCTBOM
4yaHoBa bepse, mpyskajyhu mm moryhuoct fma
Ha jeHOCTaBaH U TpaHCIApeHTaH HauMH IIjIa-
CHUpajy CBOja Cpe/ICTBA 110 3Ha4YajHO ITIOBO/bHUJUIM
YC/IOBMMA Y OJHOCY Ha KJIACUYHY LITE/IbY.

Kapma je peu o Kperamwy BpefHOCTM MH[EK-
CHUX IOKasaTe/ba beorpaacke 6epse y 2015.
TOAVHY, MIAKO je IbMXO0BO KpeTame, Kao 1 IpeT-
XONHMX TOfiMHA, 6Mno pemaTmBHO YycKmabe-
HO, IpoMeHe BpefHocTu MHAekca BELEX15 un
BELEXIline Ha Kpajy mporeke roguHe mmaje
Cy PasIMYuUT MpeAsHaK: MOCefba TONVIIba
BpegHOCT bluechip mHaekca cprckor TpXxu-
mTa BELEX15, on 644,10 MHAEKCHUX IIO€Ha je
3a -3,44% HuKa y OfHOCY Ha Kpaj 2014. rogu-
He, JIOK je ONmIITU MHJeKc fomaher Tp>xumira,
BELEXIine, roguHy 3aBpuno ca pacToM Bpef-
HOCTH Off +2,65%, Ha HUBOYy of 1.380, 42 nHpeK-
CHUX ITO€Ha.

beorpapcka 6ep3a

OmnaauHckix 6purapa 1, 11070 Hou beorpap
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