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INTRODUCTION

Dear readers,

Y'Vhis year’s special issue of Bankarstvo Magazine follows the same concept and deals
with the same topic as in each of the past six years — it provides a brief and accurate
illustration of the banking sector of Serbia in the year before. In order for this illustra-
tion to be more complete, this publication, in addition to banks, presents the following
institutions: National Bank of Serbia, Securities Commission, Belgrade Stock Exchange
and Association of Serbian Banks.

For the special issue of Bankarstvo Magazine in 2011, the business results for 2010, in
the form of texts and tables, were provided by all banks in Serbia, except for Findomes-
tic Bank, which informed us that, this time, it would not take part in this publication.

The textual representations of each entity in 2010 have been prepared by the con-
cerned entity itself, whereas the tables, prepared only for banks, feature the data on
total balance sheet assets, total capital, rate of return on assets, rate of return on equity,
number of employees, organizational network and address. Furthermore, the beginning
of the publication features the analysis of the financial position and financial result of
the banking sector of Serbia in 2010.

We hope that this publication will be a useful guide through the banking sector of Ser-
bia today, providing the possibility to prepare one’s own analyses of banks’ operations,
by comparing the results from previous years published in the preceding special issues
of Bankarstvo Magazine.

We also use this opportunity to thank all those who participated in the preparation
of this issue of Bankarstvo Magazine, and whose professional approach in meeting the
deadlines for submission of materials and its complete preparation contributed to the
early publication of this special issue of Bankarstvo Magazine in the first half of 2011.

Dr. Veroljub Dugalic

Secretary General
Association of Serbian Banks



YBOZHA PEY

THowinosanu wuitiaouu,

Oeoz’ogumrbu ciieyujannu 6poj uacotiuca bankap-
Ci60 UMA UCHLY KOHUEUUUjy U WemMaiiuky Kao
U ceux UPemiXogHUX wiecitl ioguHa: gaje Kpamiky u
8epogocitiojHy cnuxy 6ankapckoi cexiopa Cpbuje y
upeitixogHoj iogunu. [a 6u oea cnuka buna nowmiyHuja
ocum banaxay ybnukauuju cy ipegcitiasmene u cnegehe
uncmuimyyuje: Hapogna 6anxa Cpbuje, Komucuja 3a
xapimiuje og epegrocitiu, beoipagcka 6ep3a u Ygpyxcerve
6anaxa Cpouje.

Y ciieyujantom 6pojy uacotiuca bankapcinieo y 2011.
iogunu ceoje pesynmmaiiie tiocnosara 3a 2010. y inek-
cily u imabenama gane cy cée bamke y Cpouju, ocum
Findomestic 6anxe, koja Hac je obasecttiuna ga 0601
uyiia Hehe yuecitieosaiiiu.

Texcitiyanno tpegcitiasmarve ceéaxoi cybjexiia 3a 2010. iogumy us3bop je came
UHCTHUTHYYUje, a y abenapHom gemy, Kojy umajy camo 6awrke, objasmwenu cy ioga-
UU 0 yKYUHOM OUNAHCY, YKYTHOM KAUUTAny, Clioiu UpuHoca Ha YKYTIHO aHlian08aHa
cpegciniea, ciiotiu UpuUHOCA HA KAUUTHAT, 6POJy 3ai0CIeHUX, OPIAHUZAUUOHO] MPeHcU
u agpecu. Ocum wiola, Ha TiouelliKy UyOnuxkayuje gaiia je u ananu3da GuHaHcujcke
Hosuyuje u puraxcujckol pesynitiaitia 6ankapckoi ceximopa Cpouje y 2010. iogunu.

Hagamo ce ga he eam osa ilybnuxayuja Kopucitiuitiu Kao 60gu4 Kpo3 6aHKapcku
cexitiop Cpbuje ganac ca moiyhnowhy ga, tiopegehu pesyniiaitie u3 panujux ioguma
o6jasmwete y tipettixogHum 6pojesuma 0801 clieyujanya, cauuHuilie coiiciieere aHanuse
paga 6anaxa.

Oe60 je u dpunuxa ga ce 3ax6anumo c6UMA OHUMA KOjU Cy Y4ecitiBo8anuU y u3pagu
0601 6poja baukapciniea, Koju cy c60jum UpoPecuoHanHuUM UPUCHAYHOM Y TOUTT08ALY
poKosa gociiase maitiepujana u reiose KomisieiiHe upuipeme yHUHUIU ga Clheyujantu
6poj banxapciniea 3a 2010. ioguny usahe y tipeoj tionosunu 2011. ioguHe.

Lp Bepormwyd Llyianuh

Tenepanuu cexpeiuap
Ygpyxcera danaxa Cpduje



BANKING SECTOR OF SERBIA IN 2010

Analysis of financial position and financial result'

The trend of slight nominal and real growth of the main indicators of financial strength and stabil-
ity of the banking sector of Serbia during the year 2009 was continued also in the year 2010, but with
an underlined tendency of further slowing down in the indicators value growth. Such movements
were anticipated in the context of the challenges faced by financial and economic crisis, which had
in time only more robustly projected on the less developed markets, in the light of negative effects
of continued fall in the world and domestic aggregate demand and slowing down of foreign direct
investments.

In addition, the real growth of indicators of financial strength and stability of the banking sector
of Serbia in the year 2010 was impacted by the detrimental trends in the domestic currency value in
its exchange rate with euro throughout the entire year, and the raise of consumer prices. These ef-
fects could not be mitigated even with an increased volume of crediting activities of banks, recording
a higher growth index in the year 2010 than in the previous one.

Figure 1- Year-on-year movement of financial position and strength indicators

in mil. EUR
30,000
25,000
20,000
15,000
10,000
5,000
0 -
31.12.2008 31.12.2009 31.12.2010
Number of banks: 34 34 33
OTotal balance shaet size B Tot] capital OCrediting activities

Source: Association of Serbian Banks
Note: the data for Jugobanka a.d. Kosovska Mitrovica are not included

Very strongly manifested depreciation in the dinar/euro exchange rate during the entire year
2010 (average rate in T1 4.2%, in T2 2.4%, in T3 3.6%, and in T4 1.3%) was caused by a number of
factors, among them the following identified as the leading ones:

e Higher risk country premium due to the perception by investors of the possible negative impact
of the economic crisis in Greece spilling over on the region in general, which directly impacted
the adverse trend of capital inflow into the country;

e Economic tensions in the Euro zone;

e Higher foreign currency demand for short-term cross-border debt repayment by the corporate
sector and banks;

e Psychological expectations in respect to the national currency stability and stability of the fi-
nancial system in general.

Movement of prices also had a significant impact on the macro-economic developments in the

country during the year 2010. Although it was only the month of October that the inflation level
exceeded its upper limit set for digression from the targeted inflation for the respective year (6% +

1 Analysis prepared byVesna Mati¢ PhD, ASB Specialist for domestic banking operations with legal entities

10



BAHKAPCKI CEKTOP CPBUJEY 2010. TOANHN

AHanu3a puHaHjcKe no3uumje n GUHaHCMjcKor pesynTara’

Tpenp 671aror HOMMHATHOT 1 PeajIHOT pacTa OCHOBHUX MHJMKATOpa (pMHAHCUjCKe CHAare M CTa-
6unHocT 6aHKapckor cekTopa Cpbuje TokoM 2009. roguHe, HacTaB/beH je u y 2010. rogyHm, anu
ca M3paXKeHOM TeHJeHIIVIjOM Jla/ber yCIopaBamba pacTa BpegHOCTU MHAMKaTopa. OBaKBO KpeTame
OU/Io je OYEKMBAHO y KOHTEKCTY 1M3a30Ba (PMHAHCHMjCKE M €KOHOMCKe Kpy3e Koja ce IPOTOKOM
BpeMeHa caMo jade IIPOjeKTyje Ha Marbe pasByjeHa TPXKMUIITA, Y CBET/Ty HETaTUBHUX edeKara lajber
Iaja cBeTcKe U foMmahe arperaTHe Tpaxkme 1 ycIopaBamba CTPaHUX AMPEKTHUX MHBECTULNjA.

OcuM Tora, Ha peajHM pacT MHAMKATOPa PMHAHCUjCKe CHare M CTaOMIHOCTY GAHKAPCKOT CeK-
topa Cpbuje y 2010. rogyHy yTuIIana Cy U HEIIOBO/bHA KpeTamwa BpefHOCTH AoMahe BamyTe mpe-
Ma eBpy TOKOM IieJie TOMHE, Kao M pacT leHa Ha Mano. OBe edekTe Huje MOrao fa yOmakyu HU
noBehaHy 06MM KpeauTHe aKTMBHOCTY OaHaKa, Koja Oeyme>xu BuIm nHAEKC pacta y 2010. rognun
HETO y IIPETXOJHO;.

Cnuka 1. - Mehyroauwbe Kpetawe UHANKATOPa GUHAHCHUCKE NO3MLMjE U CHare
y mu. EUR
30.000

25.000

20.000

15.000

10.000

5.000

0

Vi

31.12.2008. 31.12.2009. 31.12.2010.
34 3 3

3

Iy

bpoj Oanaka:

oy E¥1IHE Souanscia pearnan BY EWILIN KT o ]{pq_'_ul THEA AKTINIGET

I13Bop nogaraka: Yapyxete baHaka Cpbuje
HanomeHa: Hucy ykibyuenn nogauu 3a Jyrobatky a.n. Kocoscka Mutposuua

BpJio u3paxena genpecujanuja Kypca JuHapa npema eBpy TokoM uene 2010. roguse (mpo-
ceyna cronay T14,2%, y T2 2,4%, y T3 3,6% n'y T4 1,3%) y3pokoBaHa je 6pojunm pakropuma, mebhy
KojuMa Cy Kao Bopehu eBupieHTnpanu cinegehu:

« mnosehame mpemuje pusnka 3emsbe 300T mpoleHe MOTyhux HeraTMBHUX YTHUIIdja €KOHOMCKe
Kpuse y ['puKoj Ha peTMoH y LeIMHU Off CTpaHe MHBECTUTOPA, IITO jeé AMPEKTHO MOCIENINIO
JVIOHAKO HEIIOBO/bAaH TPEH/] IIPU/INBA KAIUTAJIA Y 3€MJbY,

e EKOHOMCKE TEH3Mje Y 30HM €Bpa,

« mnoBehaHa Tpaxma 3a leB3aMa 300T KPaTKOPOYHOT pasfy>KuBama IpyUBpefe 1 6aHaKa peMa
VHOCTPAHCTBY, Kao U

e IICMXOJIOIIKA OYeKNBarba Be3aHO 3a CTAOMTHOCT HAal[MOHA/IHE BanmyTe U (pUHAHCUjCKOT CHUCTe-
Ma y LieJINHN.

Kperame neHna je Takobe mmano 3Ha4ajHOT yTMIIaja HAa MAaKpPOEKOHOMCKA KpeTama y 3eMJbU
tokoM 2010. rogune. Vako je HMBO MHGMaNUje TeK Y OKTOOPY Mecelly IIpellao rOpiwy IPaHUIy
II03BOJBEHOT OfICTYIama Off IV/bHe MHQIaIVje 3a IIOCMaTpany rognuy (6% * 2%), BUCOKa ICHUXO-
JIOIIIKA OYEeKVBaba Be3aHO 3a PacT I[eHa O61Ia Cy IMPUCYTHA TOKOM Ijejie TOfVHe M MMaja yTUIlaja

1 Ananmsy ypaguna gp Becua Matuh, YBC Crennjanuca 3a mocnobe 6aHaka ca IpaBHUM IMLMMA Y 3eM/bU
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2%), high psychological expectations in connection with the price growth were present throughout
the entire year and had its influence on the performance of stakeholders in the economic and the
banking sector, in the sense of boosting up the process of Eurisation. Year-on-year price growth by
the end of 2010 reached 10.3%, and was mostly a direct result of the following:

e Price growth of primary agricultural products on the world market; and

e Depreciation of the dinar value.

There is no dilemma that this was an inflation of costs in Serbia which is still having its initial
source in the corporate sector of the economy. This statement also confirms that the credit risk re-
mains the leading one in the domestic banking industry, i.e. that the credit risk management is one
of the priorities.

Growth of industrial production in Serbia in the year 2010 was for 2.9% higher than in the previ-
ous year, and the growth of exports was 24%. These indicators show that Serbian economy, despite
being small-scale, started to record positive results in the efforts to mitigate the effects of the fall
in both the world and domestic aggregate demand. Positive trends in the economic activities and
movements in the balance of payment in the year 2010, but also measures for consolidation of public
finances, resulted in better rating of Serbia as a nation State, from BB- (negative) to BB (stable).

Figure 2 - Consumer prices and costs of living
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Nevertheless, although encouraging, these indicators do not mean that some of the crucial prob-
lems in the economic sector of Serbia have been eliminated, such as:

e Long-term, unresolved structural problems of still a significant number of Serbian companies,

and consequently, problems in collecting receivables; or

¢ Inadequate liquidity policy of domestic companies, regarding financing of current business

activities (insufficient knowledge and application of risk protection instruments - hedging in-
struments).

The above findings are also confirmed by the results of privatisation in the year 2010. Revenue
from sales of 40 companies reached 19 million euro and it is the lowest ever sales revenue received
since the beginning of this process in Serbia. In addition, during the previous year, 130 privatisation
contracts concluded in the previous years were terminated.

From the aspect of the banking industry of Serbia, these facts will continue to be a serious chal-
lenge for the stability of the banking sector, not only as an inherited long-term problem which was
not resolved by restructuring prior to the privatisation, but also because of the fact that economic
systems in such a state of facts are less capable of responding to the recession impacts coming from
both the domestic environment and from abroad.

Nevertheless, the banking sector of Serbia, during the year 2010, succeeded in maintaining finan-
cial stability and liquidity at a satisfactory level. The risk of further economic activities and the risk of
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Ha IIOHallame cybjexara y IpUBpeHOM U 6aHKapCKOM CEKTOPY, Y CMUCTY HOCIeLIBabha Iporjeca
epponsanyje. Mehyrogummu pact neHa Ha kpajy 2010. rogune nsHocuo 10,3% u y Hajsehoj mepn je
HEMOCPEIHM Pe3yITar:

e pacTa IjeHa IPMMapHNUX MI0/bOIPUBPEIHNX IPOU3BO/Ia HA CBETCKOM TPXKUILUTY U

e Jempecujanyje BpPeJHOCTH AMHApa.

Iuneme Hema fia je ped o mHGIanyju Tpomkosa y Cpbuju Koja MHUIMjaTHO M3BOPUIITE U Jla/be
UMa y IpUBPEHOM CeKTOpy ekoHoMuje. OBa KOHCTaTanuja Takohe norephyje ma je kpenuTHU pu-
3uK 1 sabe Bofiehn y nomahoj 6aHKapckoj MHAYCTPUjH, OFHOCHO, fa je YIPaB/batbe OBUM PUSMKOM,
jeljaH of IpUOpUTETA.

Pacr napycrpujcke nponssopamwe y Cpbuju y 2010. roguunu Behn je 3a 2,9% Hero y npeTXofHoj, a
pacT 13Bo3a 3a 24%. OBU 1oKasares/by TOBOPE Jja je jejHa Majla eKOHOMUja mmovesna fa 6emexxu mo-
3UTUBHe pe3y/lTaTe y HaopuMa fia yomaxu edekre maga cercke n foMahe arperatHe Tpakme.
[To3auTHBHYU TPEHIOBU Y KpeTaly eKOHOMCKe aKTMBHOCTY Y IVIATHOOMTAHCHYX KpeTama y 2010. ro-
AVHM, Ka0 ¥ Mepe KOHCONMM/alyje jaBHUX (pMHAHCHja, Pe3y/ITUPaIU CY ¥ 00/bUM PejTHTOM Ip)KaBe
Cpb6uje ca bb-(neraruBunu) Ha Bb-(cTabumum).

Cnuka 2. - LieHe Ha Mano 1 TPOLLKOBM XMBOTA
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lnak, nako oxpabpyjyhu, oBu mokasare/bu He 3Hade fla Cy OTKIOHWEHM HEKM CYMITUHCKA IIPO-
6memu y npuspegHOM cektropy Cpbuje, Kao mITo Cy:
 IYrOpOYHM, HEPEIIeH! CTPYKTYPHM IIpo6/IeMH joI yBeK 3HaYajHOT 6poja cprickux npemyseha
U, CaIJIaCHO TOMe, Tpo6IeMM Ha IUTaHY HaIlIaTe IOTPaXKBamba NN

+ HeaJleKBaTHa IOMUTMKA TMKBUAHOCTY foMahux mpenyseha kazia je y nuramwy QpuHaHCHpambe
TeKyhMX IOCTOBHMX aKTMBHOCTM (HEJOBO/BHO IIO3HaBambe VM IPVMMEHA MHCTPYMEHATa 3a 3a-
IITUTY O PU3VKa - XEIIMHT UHCTPYMEHTN).

[TperxomHe KoHcTaTauuje noTBphyjy m pesynratu npusarusanyje y 2010. ropgmum. Ilpuxop
ocTBapeH npopajom 40 npenyseha nsHocno je 19 MuiI. eBpa 1 HajHVKM je Off Kaja je 0Baj Ipoliec
nodeo y Cp6uju. Ocum Tora, y IpeTXOfHOj TOAVHY PAcKMHYTO je 130 yroBopa o mpuBaTu3amyju
3aK/by4Y€HNX Y IPETXONHMUM IOfIMHAMA.

[TocmaTpano 13 yria 6ankapcke nHpycrpuje Cpouje, oBe unmwennie 6uhe u fame 036umbaH us-
a30B 3a CTAOMIHOCT 6aHKapCKOT CEKTOpa, He caMo Kao HaclaeheHy myropodnu mpobiem Koju Huje
pellaBaH pecTPYKTypupambeM Ipe NpuBaTnusanyje, seh u 30or unmeHnIe fa IpUBPeSHN CUCTEMMN
y OBaKBOM CTamby TeXXe IOHOCe yaape peliecuje 13 fomaher u cTpaHOT OKpyXema.

Ynpxkoc cBemy, 6ankapcku cektop Cpbuje je u Tokom 2010. rofmHe ycrieo fja ofp>Ku GMHAHCHjCKY
CTaOVJIHOCT M IMKBUIHOCT Ha 3a/10BOJ/baBajyheM HUBOY. Pu3nk masper KpeTama eKOHOMCKe aKTVB-
HOCTM U PU3UK ITI00a/THE TMKBUHOCTY, MeDyTUM, U fja/be OCTajy CHAXXHY 1M3a30BU CTAOVITHOCTH
OaHKapCKOT CEKTOpa, IIpe CBUX, PUUK JIeBU3HE TMKBUTHOCT.
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global liquidity, however, still remain strong challenges to stability of the banking sector, primarily
the foreign exchange liquidity risk.

Effects of monetary and prudential policy on banking operations

A lower level of restrictive monetary policy during the year 2009 was recorded also in the first
quarter of the year 2010, which had its direct result in further lowering of the reference interest rate,
from 8.50% in December 2009 to 8.00% in March 2010. Estimates of the Executive Board of the Na-
tional Bank of Serbia at that moment were that further lowering down of the reference interest rate
will not endanger the projected price growth for the first half of the year 2010, which was to range
below the lower limit of the targeted inflation level.

Estimates made by the end of the first half of the year, however, indicated that regardless of the
robust deflationary action of the aggregate demand, inflationary pressures shall continued to grow,
primarily as a result of the country risk premium growth and depreciation pressures (imported infla-
tion), but also because of the psychological expectations connected with the growth of food prices.
National Bank of Serbia decided to raise the restriction level of the monetary policy by introducing
the following:

¢ Raising the level of the reference interest rate, from 8% to 9.5% in the third quarter, i.e. from

9.5% to 11.5% in the fourth quarter; but also

e New approach to the policy of required reserves (regulatory amendments).

Interest rates, in general, were following the movements in the reference interest rate.

Interest rate BEONIA, in the fourth quarter of the year 2010, recorded a slightly lower average
growth (1.9 percentage points) of the average reference interest rate (2.3 percentage points), while
the other interest rates at the Interbank money market followed in full the growth of the reference
interest rate.

Figure 3 - Interest rates

annual level
Interest rate name
1. | Key policy rate 13.00% | 9.50% | 9.00% | 8.00% | 9.00% | 11.50%
2. | BEONIA (end of month) 13.11% | 945% | 9.00% | 7.94% | 9.01% | 12.02%
3, | Aggregate average weighted interestrate onNBS | 1, 1eo0 | 103000 | 9.20% | 8.00% | 890% | 11.17%
securities for open market operations
Average weighted interest rate on total banks’
4. | loans and placements in securities issued by 15.20% | 11.78% | 11.26% | 10.58% | 12.06% | 12.43%
banks
5 Averagewelghtedpasswelnterestrateontotal 690% | 506% | 2019 | a60% | 485% | 5550
banks’ deposits
6. | Interest margin (3-4) in percentage points 8.30 6.72 6.32 5.98 7.21 6.88

Source: Statistical Bulletin of the NBS, December 2010, www.nbs.rs

Average weighted active interest rate on the market of aggregate crediting and securities place-
ments of banks (hereinafter: total placements), by the end of the year 2010, was higher for only 0.65
percentage points in respect to the end of the previous year. Such trends of the average price of the
aggregate banking placements were certainly impacted by the fall in the average weighted interest
rate on long-term placements in the same period, which is explained by a relatively high share of
subsidised loans in the structure of crediting portfolios of banks.

14



Eq)EKTVI MOHETapHe 1 npyaeHUNOHE NONINTUKE Ha NOCJI0BabE 6aHaka

Hu>xy HUBO pecTPUKTMBHOCTY MOHeTapHe MOMUTHMKe TokoM 2009. rofyHe, 3abeexeH je u y
npBoM kBapTanay 2010. rofuHe, IITO je HEIOCPETHO Pe3yATUPAJIO Ja/bUM CHIKaBameM pedepeHT-
He KaMaTHe crorlle ca 8,50% y penem6py 2009. roguue Ha 8,00% y mapty 2010. rogune. ITporene
VsBpurHor og6opa HBC y ToM MoMeHTY 6mite cy [ja Baj/be CHM>KaBamwe pedepeHTHe KaMaTHe CTOIe
Hehe yrposuTy IpojekToBaHM pacT IieHa 3a NpBy nonoBuHy 2010. ropnHe, Koju je Tpebano fa ce
kpehe ucnop fome rpaHuIle NVBHOT HUBOA NHIALje.

ITpouene pabhene kpajem npBe monmoBuHe roguHe MehyTum, nokasane cy ga he 6e3 o63upa Ha
CHa>KHO JIe3MH(/IaTOPHO JIejCTBO arperaTHe Tpakibe, MH(IaTOPHY NIPUTHUCIY HACTAaBUTH Ja PACTY,
IIpe CBera Kao pe3y/TaT pacTa IpeMuje pusMKa 3eM/be M AelpecujaliMjcKUX npuTucaka (yBosHa
uH}anyja), aau 1 NCUXONOIIKNX OYeKIBamba Be3aHO 3a pacT LieHa xpaHe. Haponna 6anka Cpouje
oJ/TyuMsIa je Ja MOAUTHEe HUBO PeCTPUKTUBHOCTY MOHETapHe MONIUTHKE:

+ TIOfu3ameM HUBOA pedepeHTHe KaMaTHe cTone ca 8% Ha 9,5% y TpeheM kBapTany, OZHOCHO

ca 9,5% Ha 11,5% y 4eTBpTOM, a/u u

e HOBUM IPUCTYIIOM ITOJIUTUIIV 00aBe3He pe3epBe (M3MeHa peryniaTuse).

KamarHe cTore reHepaHo, IpaTue Cy KpeTame pedepeHTHe KaMaTHe CTOIIe.

Kamatna crona BEONIA je y yetBpTOoM KBapTany 2010. rofuHe 3a6eexnia HEIITO HUKY TIPO-
cevaH pact (1,9 1m.1.) o mpoceuHe pedepeHTHe KaMaTHe crorle (2,3 IL.IL), JOK Cy OCTaje KaMaTHe
crone Ha MelybaHKapCKOM TP>KMIITY HOBLIA Y MOTIIYHOCTY IIpaTmje pacT pedepeHTHe KaMaTHe
CToOTIIe.

(Cnuka 3. - KamatHe ctone

roANLLIKbBN HUBO

Ha3ue kamatHe cTone

1. | PedepenTHa KamaTHa cTona 13,00% | 9,50% | 9,00% | 800% | 9,00% | 11,50%
2. | BEONIA (cTame Ha Kpajy mecewa) 13,11% | 9,45% 9,00% | 7,94% 9,01% | 12,02%

361pHa NpoceyHa NoHAeprcaHa KamaTHa
3. | ctona Ha XoB HbC 3a onepauiuje Ha 0TBOpeHOM 14,16% | 10,34% | 9,29% 8,00% 8,90% | 11,17%
TPKULTY

MpoceyHa NoHAeprcaHa KamaTHa CTona Ha

15,20% | 11,78% | 11,26% | 10,58% | 12,06% | 12,43%
yKyMHe KpeauTe v nnacmane y XoB 6aHaka

HPOCELIHO noHAepucaHa naciiBHa KamaTtHa CTomna

6,90% | 506% | 494% | 460% | 485% | 55%
Ha YKynHe Aeno3uTte 6aHaka

KamatHa mapxa

G-4)ynn 830 | 672 | 632 | 5% | 721 | 688

W3Bop nogartaka: Cratuctuuku bunten HBC, seuembap 2010. rogune, www.nbs.rs

ITpoceuHo NOHAEpMCaHAa AKTHBHA KAMATHA CTONA HA TPHKUINTY YKYINHHUX KPEIUTHHX H IJIac-
MaHa y XapTHje 071 BpeAHOCTH 6aHaKa (y Za/beM TeKCTy: YKYIIHM IJIaCMaHu), Ha Kpajy 2010. ropu-
He ByuIIA je 3a cera 0,65 ILIL y OTHOCY Ha Kpaj IpeTxojHe roguHe. Ha 0BakBO KpeTame IIpOCedHe
IleHe YKYITHMX OaHKapCKMX IUIaCMaHa CBAaKaKoO je YTHUIAO IaJ| IIPOCEYHO NOHJAEpUCaHe KaMaTHe
CTOIIe Ha [yTOPOYHe IJIACMaHe y ICTOM IIePUOAY, IITO ce 0bjallImbaBa peaTNBHO BUCOKMM y4emhem
CYOBEHIIMOHMCAHNX KPeUTa Y CTPYKTYPU KpeauTHNUX mopTdonnja 6aHaka.

Kperame npoce4Ho nmonjaepucane meHe y ¥CToM Iepuony Ha nmocrojehe u Hopoogodpene kpe-
JAMTHe MJIACMaHe U NJacMaHe y XapTHje 0/l BPeJHOCTH NMOCJOBHHX 0aHaka, MehyTuM, mokasyje
3HauYajHy pa3/MKy y KpeTamy aKTMBHUX KaMaTHUX CTOIA, 1, CBAKAKO 00J/be MIYCTpyje YTUllaj pe-
(depeHTHe CcTOIle HA BUCUHY IleHe HOBOOZOOpEHNX IJIaCMaHa y OffHOCy Ha moctojehe. Jok ce pe-
(epeHTHa KaMaTHa €TOMNA y mepuoay cenrtembap-genembap 2010. roguHe Kperana of 9,50% no
11,50% Ha roguinmeM HUBOY:
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Figure 4 - Average weighted interest rates per placement maturity

annual level

Average weighted interest rates

on total short-term on total long-term
placements placements
2008 18.50% 15.80%
2009 11.52% 13.75%
2010 12.82% 10.87%
Fall/Growth in percentage points 2010/2009 +1.30 -2.88

Source: Statistical Bulletin of the NBS, December 2010, www.nbs.rs

Movement of the average weighted price in that same period on the existing and newly approved
credit placements and placements in securities of banks, however, show a significant difference in
the movement of the active interest rates, and certainly illustrate better the impact of the reference
interest rate on the amount of price charged on the newly approved placements in respect to the al-
ready existing ones. While the reference interest rate in the period September-December 2010 was
ranging from 9.50% to 11.50% at the annual level:

o The average weighted prices of the existing placements of banks per months, in that same pe-

riod, were ranging from 11.7% minimum up to 11.43% maximum at the annual level;

o But the average weighted prices of the new placements of banks, per months in that same pe-
riod, were substantially higher, ranging from 15.75% minimum up to 17.44% maximum at the
annual level.

Average weighted passive interest rates on total deposits of banks in the year 2010 mostly retained

the level from the previous year, which resulted in a year-on-year growth of the average interest mar-
gin at the end of 2010 of 0.16 percentage points.

Figure 5 - Total bank loans in the year 2010 (without the lendings to NBS)
position at the end of the period, in million RSD / EUR million

Absolute Index
Sector Curr. 2009 2010 growth (4-3) 43)
1 2 3 4 5 6

RSD 50,317 69,386 19,069 138
Public enterprises

EUR 525 657 132 125

RSD 798,728 1,006,235 207,507 126
Private enterprises

EUR 8,330 9,538 1,208 114
Retall RSD 418,298 527,527 109,229 126

etai

EUR 4,362 5,000 638 114

RSD 13,896 30,055 16,159 216
Other financial organizations

EUR 145 285 140 196
Other (local authorities and non RSD 17,498 18,773 1,275 107
corporate organisations level) EUR 182 178 -4 98
Totl RSD 1,298,737 1,651,976 353,239 127
ota

EUR 13,544 15,658 2,114 115

Source: Statistical Bulletin of the NBS, December 2010, www.nbs.rs
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 IPOCEYHO HOHJEpUCaHe LieHe MocTojehnx miacMana 6aHaka [0 MecelIMa y MICTOM IepUOLLy
Kpertaie cy ce ofi 11,17% muaumyMm o 11,43% MakCMMYM Ha TOQUIIEEM HUBOY,

e QN Cy 3aTO IPOCEYHO HOHJEpUCaHe IieHe HOBHX MJIACMaHAa 6aHaKa II0 MeceliMa y MCTOM
Heproay Ousie 3HaTHO Buie, of 15,75% MuHUMYM 70 17,44% MaKCMMYM Ha TOUIIEM HUBOY.

Cnuka 4. - MpoceyHo NoHAEpUCaHe KaMaTHe CTone Mo POYHOCTU NAaCMaHa

roanwtbu HUBO

“pOCE‘IHO noHAepucaHe KamatHe cTone

Ha YKynHe KpaTKopouHe Ha yKynHe AyropouHe nnac-
nnacmaxe MaHe

2008. 18,50% 15,80%

2009. 11,52% 13,75%

2010. 12,82% 10,87%

Naa/pacty n.n. 2010/2009. +1,30 -2,88

W3Bop nogartaka: Cratuctuuku bunten HBC, peuembap 2010. rogune, www.nbs.rs

IIpoceuHo moHepucaHe NaCHBHe KAMAaTHe CTOIE Ha YKYyIIHe fleno3nTe 6aHaka u 2010. rognHy,
YIJIAaBHOM 3afip>KaBajy HUBO U3 IPETXOfHE, LITO je pe3yATupano MehyroguimmsumM pacToM Ipoced-
He KaMaTHe Map>Ke Ha Kpajy 2010. rogune oz 0,16 1.11.

HuBo yKynHMX KpeUTHUX IJIaCMaHa 6aHaKa y 3eM/bM Ha Kpajy roguHe usHocu 1.657.976 mumm-
oHa iuHapa (15.658 MunnoHa eBpa) u Oenexxu HomuHaaHM (27%) u peanuu (15%) pacT y ogHOCY Ha
Kpaj mpeTxofHe rognHe. Mehyrognmmy pact KpeguTHUX ImacMana 6axaka 2010/2009 By je y
opHocy Ha 2009/2008 1 TO - HOMMHaAHY 32 11 111, a peanHu 3a 8 ILIL.

Ha oBakaB y3/masHM TpeH[ YKYIHUX KpPeAMUTHUX I/ITacMaHa 6aHaKa yTUI[A0 je Ipe CBera pact
obyMa KpefuTa HIPUBPEAM, a IMOTOM M (GUSMYKUM IULMMA, aly M PacT BPESHOCTHU [EBU3HOT
nopr¢onuja, 360r ferpecujaryje Kypca gAnHapa.

Cnuka 5. - YkynHu KpeputHu nnacmanu 6anaka y 2010. roauu (6e3 nnacmana kog H6C)

(Tatbe Kpajem nepuoga, y Mun. 4uH. / Mun. espa
AnconyTHu Nnpekc

CekTop Ban. 2009. 2010. pact (4-3) 4/3)
1 2 3 4 5 6
RSD 50.317 69.386 19.069 138
JaBHa npegy3eha
EUR 525 657 132 125
RSD 798.728 1.006.235 207.507 126
lpuBatHa npegy3eha
EUR 8.330 9.538 1.208 114
RSD 418.298 527.527 109.229 126
(TaHOBHULLTBO
EUR 4.362 5.000 638 114
Toyred ) ) RSD 13.896 30.055 16.159 216
re uUHaHCHjcKe opraHnsaumje
b JCKe op ) EUR 145 285 140 196
0CTano (110KanH HUBO BAACTH U He- RSD 17.498 18.773 1.275 107
npuBpeAHe opraHusauuje) EUR 182 178 -4 98
RSD 1.298.737 1.651.976 353.239 127
YkynHo
EUR 13.544 15.658 2.114 115

W3Bop nogaraka: Cratuctuukm 6unten HBC, peuembap 2010. rogute, www.nbs.rs
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The level of total credit placements of banks in the country by the end of the year amounted to
1.657.976 million dinars (EUR 15,658 million) and recorded a nominal (27%) and real (15%) growth
in respect to the end of the previous year. The growth of credit placements 2010/2009 in respect
to the year-to-year growth 2009/2008 is higher (nominal growth of 11 percentage points and real
growth of 8 percentage points).

Such an upward trend in total credit placements of banks was impacted primarily by the growth
in volume of corporate crediting, to be followed by the retail credits, but also by the growth in the
value of the foreign exchange portfolio due to the dinar currency depreciation.

In the structure of the total credit placements of banks, by the end of the year 2010, the highest
percentage of nominal growth in respect to the same period last year, was recorded in the public
companies’ crediting of 38% (real growth of 25%). In the absolute amount, however, the highest
growth is recorded by the credits granted to private companies (absolute growth - 207,507 million
dinars / EUR 1,208 million) and retail crediting (absolute growth - 109,229 million dinars / EUR 638
million).

The problems in the corporate sector regarding maintaining the current liquidity had a significant
impact on the structure of corporate crediting per purpose, in view of the predominant position held
by the credits for liquidity. In the year-on-year structure of the movement in the volume of retail
crediting, the highest growth is recorded in the housing loans, mostly as a result of granting this type
of loans with state subsidies. The fall in purchase power and household demand, however, resulted in
the fall of banks receivables from overdrafts and credit cards, but also from cash loans.

Regulatory framework

Risk management function, as one of the leading in the system of bank management, over the last
years remained in the focus of the domestic banking industry, not only because of the importance
that it has on the successful business of banks, but also because of the process of introduction of the
international standards in the field of risk management and the procedure for determination of the
capital adequacy of banks. In this context, regulatory provisions in this field are having a specific
significance for the work of banks.

The year 2010 was a very important one for the banks, as in the timetable of the National Bank
of Serbia it was designated as the year when the banks are to perform necessary preparations for
the implementation the regulations harmonised with the Basel 2 Accord standards. Expectations of
banks regarding the requirements of the national regulator and supervisor during that entire year,
however, were followed by a high degree of uncertainty in meeting the deadlines prescribed in the
time plan of the National Bank of Serbia for the implementation of the said standards.

At the very beginning of the year 2010, it was clear that the scheduled commencement for the
implementation of the new regulatory provisions (the year 2011) was uncertain, as the process of
regulatory harmonisation was not completed within the planned time (end of the year 2009). This
brought in question also the realisation of the phase in which the banks were to prepare for the
implementation of these standards (year 2010).

In the context of such developments, when speaking of the regulatory framework, the year 2010
was in the sign of the following:

e The first public presentation of the national regulatory framework harmonised with Basel 2
standards by the professional team of the National Bank of Serbia, Sector for control of banking
operations, at the symposium of risk managers in the banks of Serbia, Bank FinIng, organised
by the Association of Serbian Banks at Palic, in May 2010; and

o Successful completion of the initiative submitted by the Risk Management Committee of the
ASB to the National Bank of Serbia, which resulted in the rescheduling of the deadline for
the implementation of the national regulations harmonised with the Basel 2 standards, from 1
January 2011 to 1 January 2012.

Financial position

As an indicator of the financial strength and position, the balance sheet size of the banking sector
of Serbia, by the end of the year 2010 recorded a nominal year-on-year growth of 17% (for 5 percent-
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Y CTpYKTypM yKyNHUX KPefUTHMX IIacMaHa 6aHaka Ha Kpajy 2010. ropmHe, HajBUIIN TIPOIie-
HaT HOMMHAJIHOT pacTa y OZHOCY Ha MCTU IIePUOJ, IPETXOfHe TOfuHe Oeexxe KPefUTH jaBHUM
npenysehnma ox 38% (peamnu pact 25%). Y anconyTHOM usHOCy MebyTnM, HajBumm pact Genexe
KpeguTy NpUBaTHUM Ipenysehmma (ancomytHu pact - 207.507 munnona grHapa / 1.208 MuanoHa
eBpa) U KpefUTU CTAHOBHUIITBY (aIICOMYTHU pacT - 109.229 munnoHa AnHapa / 638 MIINOHA eBpa).

[Tpo6memy IpUBPETHOT CEKTOPA Ha IUIAHY Ofjp)KaBamba Tekyhe MMKBMIHOCTM OMTHO Cy yTUIa-
N Ha CTPYKTYPY KpeAnuTa NPUBPEJHOM CEKTOPY 110 HaMeHU, 0031pPOM Ha JOMMHAHTHY MO3UIIUjY
KpeiuTa 3a MMKBUIAHOCT. Y Mehyroguumoj cTpykTypu Kperama o61Ma KpefyuTa CTAaHOBHUIITBY,
HajBehn pact 3abenexxnmm cy craMbeHM KpeiuTy, yITTaBHOM Kao pe3y/aTaT oflobpaBama OBe BPCTe
KpeuTa y3 cyoBeHIujy ap>kase. [Tag kynosHe Mohy 1 TpaXkibe CTaHOBHMINTBA MehyTum, pesynru-
pao je cMamemeM NMOTPaKMBamba 6aHaKa M0 OCHOBY MUHYCHMX CaJIja M KPEAUTHUX KapTUIA, ann
Y TOTOBMHCKIX KPEIUTA.

PerynaTopHu okBup

dyHkumja ympap/bama pU3MLMMaA, Kao jemHa of Bomehmx y cucreMy ympapbamba OaHKOM,
HOCTIeIBMX TOAMHA je ¥ ¢pokycy nomahe 6aHKapcke MHAYCTpUje, He caMO 300T 3Hadaja Koju nMa
3a yCIIEIIHO NOC/IoBae O6aHaka, Beh u 360r mpoljeca ypohewa MehyHapogHmx craHiapsa y obmact
ylpaB/bara pUSMIMMa U IOCTYNaK yTBphuBamwa KaluTaaHe afjleKBaTHOCTU OaHKe. Y KOHTEKCTY
HaBeJICHOT, 11 Pery/IaTOpHa pelllerba 13 OBe 00/1acTy MMajy crenudryaH 3Ha4aj 3a paj OaHaka.

Topuna 2010. roguHa 6MIa je BeoMa 3HayajHa 3a OaHKe, 003MPOM Jja je TEPMUHCKUM IJIAHOM
Hapopne 6anke Cpb6uje onpebena 3a roguny y kojoj he 6aHKe n3BpunTy norpebHe nmpuipeme 3a
IpUMeHY peryiaruse XapMoHM3oBaHe ca basen II cranpapauma. OdexnBama 6aHaKa y IIOITIENY
3aXTeBa HALlMOHA/IHOT pery/aTopa U CylepBU3opa TOKOM Iiese rogyuHe MehyTnm, 6una cy npahena
BIICOKVM CTEIIEHOM HeM3BeCHOCTH 300T IpeKopaderma poKoBa IpeBuheHNX TepMUHCKIM IJIAHOM
Haponne 6anke CpOuje 3a mpuMeHy OBUX CTaHApHA.

Jour Ha camoM modeTKy 2010. roguHe 6MJIO je jacHO Ja je IIAaHMpPAaHMU IOYeTaK IpYMeHe HOBe
perynaruse (2011.rogyHa) HemsBecTaH, 063MPOM Jja POLieC XapMOHNU3aljuje pery1aTuBe Huje 6110
3aBpllleH y IUTaHMPaHOM oKy (kpaj 2009. roguHe). TruMe je foBeneHa y IUTambe U peanusanuja dpase
y K0joj je Tpebaso fa ce 6aHKe IpuUIpeMe 3a IPUMEHY OBUX cTaHAapaa (2010. roguHa).

Y KOHTEeKCTy OBaKBOT pa3Boja forahaja, kaja je ped o perynaropHoM okBupy, 2010. rogmna 6ua
je y sHaKy:

 IIpBe jaBHe Ipe3eHTauuje somahe perynaruse xapmoHusoBaHe ca basen II ctanmapauma on
crpaHe cTpy4Hor TuMa Hapopnne 6anke Cpéuje, CekTopa 3a KOHTPOJY IIOC/IOBama OaHakKa, Ha
caBeTOBalby MeHaljepa pusuka y 6ankama y Cp6buju, Bank Finlng, ompxanor y opranmsanuju
Ynpyxemwa 6anaka Cpouje va [Tamhy y majy mecery u

e YCIleTHO OKOH4aHe MHMNMjaTuee Opdopa 3a ynpaspamwe pusunuma YBC npema HapogHoj
6anny Cpbuje, Koja je pesyliTupaja IOMepameM poKa 3a HpuMeHy pgomahe perymaruse
xapMoHu3oBaHe ca basen Il crangapauma ca 01.01.2011. roguHe Ha 01.01.2012.

OuHaHmjcKa no3uuyja

Kao mHaukarop ¢uHaHCHMjcKe CHare u mosuiyje, OMJIAHCHA BeJHYHMHA GaHKApPCKOT CEKTOpa
Cpb6buje Ha kpajy 2010. roguHe 6eme>xxu HoMuHanHN Mebyrogummsy pact of 17% (3a 5 IL.I. HYMXN
HEro y IPeTXOJHOj TOfMHM) M Ha Kpajy Iepuopa msHocu 2.524.792 munmoHa pguHapa (23.932
MIINOHA eBpa). PeamHM pacT OmmaHCHe BeMYMHE Y UCTOM Iepuopy MehyTum, sHaTHO je HIDKU
(7%) n pe3ynTaT je mempecujanyje Kypca JUHApa y ITIOCMAaTPAHOM IIEPHOAY.

Kao n mperxomHe aBe ropuHe, u y 2010. rogMHM Ha o6MM M AMHAMMKY pacTa OMIaHCHE
Bem4yHe 6aHKapcke nHpycrpuje Cpbuje, Hajpehu yTuiaj uMao je pact puHaHCHUjCKe CHare aBe
6aHKe ocHOBaHe BehMHCKMM CTpaHMM KallMTaJIoM 1 jefiHe 6aHKe ocHOBaHe BehmHckuM goMahum
KanuranoM (Kputepujym - 6unaHncHa BennuyHa 180 - 360 munnona guHapa u Buie). OBe Tpu 6aHKe
3a/Ip>KaBajy MMAepCKy MO3NIUjY, 003MpOM Ia BUXOB PUHAHCY]CKM HOTeHIjan Y 31,5% yKyIHe
OuIaHCHe BeMYMHE Ha HUBOY CEKTOPA.

Hioxy HuBoM cTpyKType OMIaHCHe BeMuMHe 6aHKapCKOT CEKTOpa Cy HEMOBO/BHMjU, 0031pOM
fia GMHAHCHUjCKY TTOTeHIjan 5 6aHaka, 4ija ce O6umaHcHa BenuunHa Kpehe op 100 - 200 MunmoHa
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age points lower than in the previous year), and at the end of the period it reached 2,524,792 million
dinars (EUR 23,932 million). The real growth of the balance sheet size in the same period, however,
was substantially lower (7%), and it is the result of the depreciation in the dinar exchange rate during
the period under observation.

Not unlike the previous two years, in the year 2010, the volume and growth dynamics of the bal-
ance sheet size of the banking industry of Serbia was mostly impacted by the growth of financial
strength of the two banks founded with the foreign capital majority, and one bank founded with
the domestic capital majority (criterion - balance sheet size 180 to 360 million dinars and upwards
/ EUR 1.7 to 3.4 million and upwards). These three banks are retaining their leadership position as
their financial potential makes up for 31.5% of the total balance sheet size at the level of the sector.

Lower structural levels of the balance sheet size of the banking sector are inauspicious as the
financial potential of 5 banks, with the balance sheet size ranging from 100 to 200 million dinars
/ EUR 0.9 to 1.9 million, make up for 30.3% of the total balance sheet size at the level of the sector,
i.e. the remaining 38.2% of the balance sheet size being composed of the potential of as many as 24
banks.

Figure 6 - Banking Sector of Serbia - Balance Sheet
in million RSD / EUR million

31.12.2009 31.12.2010

1 2 3 4 5 5/4

RSD 2,152,391 2,524,792 17
| Total assets (1-3)

EUR 22,446 23,932 107

RSD 2,043,594 2,406,312 118
1. Operating assets

EUR 21,312 22,809 107

RSD 74117 79,103 107
2. Fixed assets

EUR 173 750 97

RSD 34,680 39,377 113
3. Other

EUR 361 373 103

RSD 2,152,391 2,524,792 117
Il Total liabilities and equity (1-2)

EUR 22,446 23,932 107

RSD 1,705,893 2,027,814 119
1. Total liabilities

EUR 17,790 19,221 108

RSD 446,498 496,978 1M
2. (apital

EUR 4,656 4,711 101

RSD 2,294,213 2,465,457 107
i 0ff balance sheet

EUR 23,925 23,369 98

Source: Association of Serbian Banks
Note: the data for Jugobanka a.d. Kosovska Mitrovica are not included

Off-balance sheet items, at the end of the year 2010, recorded nominal growth of only 7% in com-
parison with the end of the previous year, which is a 39 percentage points lower year-on-year growth
in respect to the year 2009. The most significant item in the structure of the off-balance sheet posi-
tions is the one entitled ‘Other off-balance sheet items’, with 60% participation, to be immediately
thereupon followed by the position entitled ‘Commitments for future liabilities of banks’ (guaran-
tees issued and other warrantees), with 23%.
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nuHapa, unHK 30,3% yKyIHe OMIaHCHe Be/IMYMHE Ha HUBOY CEKTOPA, OHOCHO, IIPe0oCTannx 38,2%

OMIaHCHe BeMYMHe YMHM IOTEHIjal YaK 24 6aHKe.

Cnuka 6. - bankapckm cektop Cp6uje - bunac crawa

Y MUN. AUH. / MUA. eBpa

Enement 31.12.2009. 31.12.2010. Wnpekc
1 2 3 4 5 5/4
RSD 2.152.391 2.524.792 117
| YKkynHa akTtuBa (1-3)
EUR 22.446 23.932 107
RSD 2.043.594 2.406.312 118
1. OnepatuBHa cpeacTBa
EUR 21312 22.809 107
RSD 74.117 79.103 107
2. OcHoBHa cpepcTBa
EUR 773 750 97
RSD 34.680 39.377 113
3. OcTano
EUR 361 373 103
RSD 2.152.391 2.524.792 117
| YkynHa nacuga (1-2)
EUR 22.446 23.932 107
RSD 1.705.893 2.027.814 119
1. YkynHe obaBese
EUR 17.790 19.221 108
RSD 446.498 496.978 m
2. Kanutan
EUR 4,656 4711 101
RSD 2.294.213 2.465.457 107
]| Ban6unaHcHe no3uyuje
EUR 23.925 23.369 98

W13Bop nogaraka: Yapyxete baHaka Cpbuje
HanomeHa: Hucy ykbyueHn nofaum 3a Jyrobauky a.a. Kocoscka MutpoBuua

BanOuiHcHe no3uumje Ha Kpajy 2010. rogHe 6ere)ke HOMMHAIHU PACT Of cBera 7% y OfHOCY Ha

CTame Ha Kpajy peTXOfjHe TOfjMHe, LITO je 3a 39 ILI. HYKu Mebhyropuimy pact y ogHocy Ha 2009.
roguHy. HajsHauajHuja mosunuja y cTpyKTypyu BaHOM/TAHCHMX mosuiuja je [pyre BaHOMIaHCHE
nosunyje ca 60 % ydenrha, a ogmax notom nosunuja IIpeysere 6ynyhe o6asese 6anaka (n3gare
rapaHIyje 1 Ipyra jeMcTBa), ca 23%.
MepeHO KPHUTEPHjyMOM KBaJIMTeTa OMJAHCHUX NO3HMIMja, OCHOBHU €leMEHTU CTPYKType
OumaHca cTama okasyjy cnenehe:
o Tpenn npomeHe kBajauTEeTa OMJIAHCHE AKTHBE U BAHOMJAHCHMX cTaBKHU 13 2009. roguHe
y CBeTIIy BUCOKOT Mehyropmimmer pacTa HajHM>Ke paHIMpaHNUX Kareropuja aktuse - I u J]
(mupexc 159), HactaB/beH je y 2010. roguHM najoM ydenrha Buie panrupase aktuse (A, b, B).
Beh Ha xpajy Tpeher kBaprana 2010. roguHe ydenrhe oBe Tpu KaTeropuje akTuBe y CTPYKTYpU
YKYITHO KlacuuKoBaHe aKTUBe Iaja Ha 77,6% ¥ 3aip>kaBa Taj HUBO 10 Kpaja rofuHe (77,7%).
Ha xpajy 2009. roguHe oBaj mporeHar 6o je 80,7%.
Y cTpykTypu KjJaacuuKoBaHe BAaHOMJAHCHE aKTHBE Ca CTambeM Ha Kpajy TofyHe, HajBUILe
paHrupase nosuiuje (kareropuje A, b, B) sagpxasajy BUCok HUBO, 1 4MHe 4akK 95,2%.

21



Figure 7 - Structure of total classified balance sheet assets
and off balance sheet items - relative indicators*

in%

% of share in total classified assets

Total classified assets

31.12.2008 31.12.2009 31.12.2010
A+B+C 87.3 80.7 77.1
D+E 127 19.3 223
Total classified assets 100 100 100

* Position at the end of the period
Source: Association of Serbian Banks

Measured by the balance sheet items quality criterion, the basic elements of the balance sheet

structure indicate the following:

o The trend of change in the quality of the balance sheet assets and the off-balance sheet items of
the year 2009, in the light of a high year-on-year growth of the lowest ranking assets categories -
D and E (index 159), was continued in the year 2010 with the fall in share of the higher ranking
assets (A, B, C). Already by the end of the third quarter of the year 2010, the share of these three
assets categories in the structure of the total classified assets, fell to 77.6% and remained on that
level until the end of the year (77.7%). By the end of the year 2009, this percentage was 80.7%.
In the structure of classified off-balance sheet assets as of the end of the year, the highest rank-
ing items (categories A, B, C) retained high level, making up for as much as 95.2%

o The trend of growth in the share of non-performing loans (NPL) in the total approved credits
at the level of the sector of the year 2009 was continued in the year 2010, but with substantially
slower growth. By the end of the year 2009, the share of non-performing loans in the total sum
of credits approved was higher for 4.25 percentage points in respect to the end of the previous
year, while at the end of the year 2010 this growth was for 1.15 percentage points higher in re-
spect to the year 2009.

Figure 8 - Position of Non Performing Loans (NPLs)* (gross accounting value)
in million RSD / EUR million

Index Index
@b [ s e 2010 5000/2008  2010/2009
RSD 1,156,182 1,285,664 1,615,420 m 126
Total loans extended
EUR 13,049 13,408 15,312 103 114
RSD 132,898 202,415 272,889 152 135
NPLs
EUR 1,450 2,111 2,586 145 122
RSD 11.49% 15.74% 16.89% - -
% of share of NPLs in total loans
EUR 11.49% 15.74% 16.89% - -

* Position at the end of the period
Source: Association of Serbian Banks

When observed according to the sector structure, the highest percentage of non-performing loans

was recorded in the structure of loans approved to the corporate sector and entrepreneurs.
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Cnuka 7 - CrpyKTypa YKYnHO KnacupmkoBaHe bunaHcHe n
BaHOMNaHCHe aKTuBe - penaTMBHN Noka3atembu™

y %
% yuewwha y ykynHo KnacupmkoBaHoj akTuem
YKynHo Knacug. akTusa
31.12.2008. 31.12.2009. 31.12.2010.
A+b5+8B 87,3 80,7 77,7
r+A 12,7 19,3 223
YKynHo knacug. akTnea 100 100 100

* (Tatbe Ha Kpajy nepuopia; U3Bop: Yapyxetbe 6axaka Cpbuje

o Tpenn pacra yuyenrha Bucoxo pusnunux kpeanta (NPL) y ykynHo ofo6peHnm kpeautnma
Ha HUBOY cekTopa u3 2009. roguHe, HacTaB/beH je u 'y 2010. any Kao 3HaTHO criopuju pact. Ha
Kpajy 2009. roguHe, yuemhe BUCOKO PM3MYHMX KPeJUTa y YKYIHO OJOOPEHMM KpeaMTUMa
6uro je Behe 3a 4,25 1.1 y OBHOCY Ha Kpaj IPeTXOAHE TOfiMHE, JOK je Ha Kpajy 2010. rofnHe 0Baj
pact Behu 3a 1,15 m.m. y ogHocy Ha 2009. roguHy.

Cnuka 8 - Crarbe Bucoko pusnunux kpeauta (NPL)* (6pyTo KriburoBoacTBeHa BpeHOCT)

y MU, AUH. / MAA. €Bpa

Unpekc Nupekc

Enement Ban. 2008. 2009. 2010. 2009/2008.  2010/2009.

RSD 1.156.182 1.285.664 1.615.420 m 126
YKynHo onobpeHu KpeauTn

EUR 13.049 13.408 15.312 103 114

RSD 132.898 202.415 272.889 152 135
Bucoko pusnuHm kpeautyn

EUR 1.450 2.111 2.586 145 122
% yuelufie BUCOKO PU3NYHKX Y RSD 11,49% 15,74% 16,89% ) )
YKYMHUM KpeauTma EUR 11,49% 15,74% 16,89% - -

* (Tatbe Ha Kpajy nepuopa; U3sop: Yapyxerbe 6aHaka Cpbuje

ITo ceKTOpCKOj CTPYKTYpM IMOCMATpPaHO, HajBehy NMpoIjeHaT BUCOKO PU3MYHMX KpefuTa 3abere-
XeH je y CTPYKTYypH KpefiuTa ofoOpeHnx NpuBpefHIM Ipegysehnma u npegyseTHuIuMa.

Cnuka 9 - CekTopy Ca HajBMLLNM NPOLLEHTOM BUCOKO pu3nuHuX Kpeputa (NPL)*

y %

Yyewhe 6pyTo BUCOKO PU3NYHNX
KpepguTa y 6pyTo Kpegutuma 31.12.2008.  31.12.2009. 31.12.2010. Pacryn.n. Pacty n.n.
opo6peHum;

1 2 3 4 3-2 43
« lpuBpesHum npeay3ehinma 15,52 20,92 21,89 4,68 0,97
+ [pegy3eTHuumMma 6,17 14,90 20,71 8,73 5,81
« baHKkama 6,89 9,98 12,34 3,09 2,36
+ (TaHOBHUWITBY 7,03 8,23 7,81 1,20 0,42

* (Tatbe Ha Kpajy nepuopa; U3Bop: Yapyxetbe 6axaka Cpbuje
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Figure 9 - Sectors with the highest percentage of non-performing loans (NPLs)*

in%

Growth in Growth in
31.12.2008  31.12.2009 31.12.2010  percentage  percentage

Gross share of NPLs in gross loans

ERRICIERL points points
1 2 3 4 32 4-3

- Corporate companies 15.52 20.92 21.89 4.68 0.97

« Enterpreneurs 6.17 14.90 20.71 8.73 5.81

- Banks 6.89 9.98 12.34 3.09 2.36

+ Households 7.03 8.23 7.81 1.20 0.42

* Position at the end of the period; Source: Association of Serbian Banks

o Total liabilities on the level of the sector have recorded a nominal growth at the end of the year
2010 in respect to the end of the previous year of 19%. Observed as the year-on-year growth,
this growth is for 7 percentage points lower than the year-on-year growth in the year 2009 in
respect to the previous year (index 126).

The share of total liabilities in the structure of the balance sheet liabilities by the end of the year
was 80.3% and higher for 1.1 percentage points in respect to the end of the previous year.
The real growth of liabilities at the end of 2010 in respect to the end of previous year was 8%.

o Total deposits by the end of the year 2010 amounted to1,275,704 million dinars (EUR 12,092
million), and in comparison with the balance at the end of the preceding year are nominally
higher for 15% (real growth of 5%). However, as in the case of the other balance sheet items, the
nominal growth of total deposits when observed as a year-on-year growth, is lower for 14 per-
centage points in the year 2010 in respect to the year-on-year growth in the previous year 2009
(real growth is lower for 9 percentage points). The highest absolute growth in the year 2010 was
recorded by the categories of deposits: retail (for 166,492 million dinars / EUR 1,578 million,
where the foreign currency deposits are making up for as much as 99.5%), and the corporate (for
19,138 million dinars / EUR 181 million, also with the predominant share of foreign currency
deposits of 94%). Currency structure of deposits retained its long-term proportion - foreign de-
posits making up for 74.2%, while the dinar ones making 25.8% of the total deposits. The shift
in currency structure in favour of a slightly higher share of foreign currency deposits in the year
2010 in respect to the year 2009 is the result of depreciation in the dinar exchange rate.

Figure 10 - Currency structure of banks’ deposit potential*
in million RSD / EUR million

Deposit 2009 % of share 2010 % of share Index
1 2 3 4 5 4/3
RSD 338,288 30.5 330,323 25.8 97
In dinars
EUR 3,528 30.5 3,131 25.8 89
RSD 769,894 69.5 945,381 74.2 123
In FX
EUR 8,029 69.5 8,961 74.2 112
RSD 1,108,182 100 1,275,704 100 115
Total
EUR 11,557 100 12,092 100 105

* Position at the end of the period. Deposits of the corporate, non-corporate, financial sectors and the state are included
Source: Statistical Bulletin of the NBS, December 2010, www.nbs.rs
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« YKkynHe ob0aBe3e Ha HIBOY CeKTOpa 3abeeXxnyie Cy HOMUHAHM pacT Ha Kpajy 2010. rognze y
OfiHOCY Ha Kpaj mperxopHe off 19%. [TocMaTpan kao Mehyrognmmu, oBaj pacT je 3a 7 ILIL. HYKU
ozt Mehyrogummer pacta 'y 2009. ronvHM y OHOCY Ha IPeTXOAHY (MH/eKC 126).

Yuemrhe ykynHux ob6aBesa y CTpyKTypu OuIaHCHe ITacuBe Ha Kpajy ropuse je 80,3% u Behe je 3a

1.1 .11, y OHOCY Ha Kpaj IPeTXOfHe TOgMHE.

Peannu pacT ykynHux ob6aBesa Ha Kpajy 2010. y ofHOCY Ha Kpaj IIpeTXofiHe rofnHe je 8%.
o YKYNHH Jeno3uTH Ha Kpajy 2010. roguHe nsnoce 1.275.704 munuona guHapa (12.092 mmuano-

Ha eBpa) 1 y OJJHOCY Ha CTame Ha Kpajy mpeTxofHe rofuHe Behnu cy 3a 15% (peamnu pact 5%).
MebyTtum, kao u Koj Apyrux 6MIaHCHUX MO3NUIIVjA, HOMUHATHA PACT YKYITHUX JIEIO3UTA I10-
cMarpaH kao Mehyrogummy, Huxu je 3a 14 m.o. y 2010. roguHy y ogHOCy Ha Mebyrogymmsu
pact y nperxonHoj, 2009. rognun (peanHu je Hyoku 3a 9 m.a.). Hajumm anconyTHu pacrt y
2010. roguHu 3abenexusie Cy KaTreropuje AemosuTa CTAHOBHUINTBA (3a 166.492 MunnoHa fu-
Hapa / 1.578 MunnoHa eBpa, y 4eMy IeBU3HU ETO3UTH YMHe 4aK 99,5%) 1 Kareropuja memno-
3uTa npuBpene (3a 19.138 munmona guHapa / 181 MuINOH eBpa, ca Takohe JOMMHAHTHUM
ydemheM menosnra y feBUSHOM 3HaKy of 94%). BamyTHa cTpykTypa femnosura je sajgpkaia
Beh Iyroroguimy MponopIujy - eBU3HY IETIO3UTN YiHe 74,2%, a puHapcKu 25,8% yKyIHUX
mertosuta. Ilomepame BamyTHe CTPyKType y KopucT Hemro Beher yuernrha ieBusHux gemosura
y 2010. rogyam y ogHOCcy Ha 2009. roguny, ociefna je fernpecujanuje Kypca guHapa.

Cnuka 10 - BanyTHa cTpyKTYypa Aeno3uTHor noteHuujana 6aHaka™

Y MUN. AUH. / MUA. eBpa

leno3utu Ban. 2009. % yyewha 2010. % yyewha WHpekc
1 2 3 4 5 4/3
Annapckm RSD 338.288 30,5 330.323 25,8 97
(TpaHcaKu. u
0poyeHn) EUR 3.528 30,5 3.131 25,8 89
RSD 769.894 69,5 945.381 74,2 123
[leBu3Hm
EUR 8.029 69,5 8.961 74,2 112
RSD 1.108.182 100 1.275.704 100 115
YKynHo
EUR 11.557 100 12.092 100 105

*(Tatbe Ha Kpajy nepuoga. YKibyueHu ¢y eno3uTi npuBpPeHOT, HeNpUBPESHOT, jaBHOT CEKTOPA, JIOKA/HE CAMOYNPaBe, GUHAHCH]CKOT CEKTOPa,

dM3NYKNX LA 1 ApKaBe
W3Bop: Cratuctnukm 6unten HBC, pneuembap 2010. roanHe, www.nbs.rs

o YKyNaH KanmuTaj] 6aHKapCKOT ceKTopa Ha Kpajy 2010. roguse n3Hocu 496.978 MmunnoHa nu-

Hapa (4.711 MunmoHa eBpa) u 6ee>xyt HOMMHATHM pacT o 11% y ogHOCY Ha cTame Ha Kpajy

npeTxonHe rofuHe. PeanHo, oBa 6umancHa KaTeropuja 6emexu 6maru pact o 1% y ofgHocy Ha

IpEeTXONHY rofuuy. Pasnosu oBakBOM KpeTary BPeIHOCTM KaIllUTasIa Cy:

e HMCKa KanMTanmsaqua, y cMucny nosehawa HOMUHATHE BpE€OHOCTU KaIlnTanla, Kao TpEeH/,
npucyraH Beh Bullle roguHa, any ca 3HaIMa noropiama seh y 2009. rogyay n

e Jemnpecujaliyja Kypca JMHapa, KOja je yTuliaja Ha BpeTHOCHY KOMIIOHEHTY OBe II03MIuje.

Y CTPYKTYpM YKYIIHOT KallMTa/Ia aKIVjCKM KalMTasl Kao JOMUHAHTHA [TO3MIIVja Ha KPajy TOfuHe
usHocu 368.489 munnoHa guHapa (3.493 Mmunnona eBpa) u Takohe 6enexxu HomuHanHM pacT of 8,4%
(peannm map op 1,5%). PesepBe 13 fo6uTH, K0 Apyra IO BeIMYNHY TO3ULIMjA Y CTPYKTYPU YKYITHOT
KaIlMTasa, Ha Kpajy roguHe usHoce 121.717 munmnona auHapa (1.154 MuinoHa eBpa) ¥ HOMUHA/THO
cy Behe y ofHOCY Ha cTame Ha Kpajy IpeTXofiHe TofiuHe 3a 27,8% (peanHo 3a 11,62%).
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o Total capital of the banking sector by the end of the year 2010 amounted to 496,978 million
dinars (EUR 4,711 million) and recorded a nominal growth of 11% in comparison with the
balance as of the end of the previous year. In real terms, this balance sheet category recorded a
growth of 1% in respect to the previous year. The reasons for such trends in the capital value are
the following:

e Low capitalisation, in the sense of increase of the nominal value of capital, as a trend present
already for a number of years, but with the signs of deterioration, manifested as early as the
year 2009; and

e Depreciation of the dinar exchange rate, impacting the value component of this item.

Figure 11 - Growth of the total capital of the Serbian banking sector*

Growth/decline 2007/2006 2008/2007 2009/2008 2010/2009
Nominal +52% +28% +6% +11%
Real +51% +18% -2% +1%

* Position at the end of the period
Source: Association of Serbian Banks

In the structure of total capital, the equity capital, as a dominant item at the end of the year,
reached 368,489 million dinars (EUR 3,493 million) and also recorded nominal growth of 8.4% (real
fall of 1.5%). Reserves from profits, as the second in size item in the total capital structure, by the
end of the year reached 121,717 million dinars (EUR 1,154 million) and were nominally higher in
comparison with the balance by the end of the previous year for 27.8% (real growth of 11.62%).

o Capital adequacy ratio, as the ratio of capital and credit risk weighted assets increased for capi-
tal requirements for market risk, by the end of the years 2010 amounted to 20%. Although lower
in respect to the previous years, this important indicator still remains very good and far above
the required minimum (12%). Insufficient capital growth had its impact on the movement of
this ratio in the year 2010, but has not as yet significantly disturbed the relationship between
the presented balance sheet items structure, mainly due to the fact that the share of the higher
classified assets (A, B, C) in the structure of the totally classified assets on the level of the sector,
still remains very high.

Figure 12 - Capital adequacy ratio*

in%

Regulatory

* Position at the end of the period
Source: Association of Serbian Banks

There is no place for any high optimism, however, in view of the fact that the options for higher
capitalisation from regular business are still limited. The presence of a very high credit risk in corpo-
rate and especially the sector of public companies, which had already manifested itself in the form of
a growing trend in the problem of collection of receivables, could have serious implications not only
on the liquidity and efficacy of funds deployment, but also on profitability. Higher profitability, as
a primary source of capitalisation, is now jeopardised also by the problems in the field of efficacy in
the engagement of funds due to the high immobilisation of financial and crediting potential of banks.

o Foreign exchange risk ratio in the banking sector of Serbia at the end of the year 2010 still

remains undisclosed, but during the third quarter of the year it ranged between a minimum of
0.8% and the maximum of 2.4%. On the level of the sector, it amounted to 1.4% for this period.
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Cnuka 11 - Mehyroauwbu pact ykynHor kanutana 6aHkapckor cektopa Cpbuje*

Pact/nap 2007/2006. 2008/2007. 2009/2008. 2010/2009.
HomuHanHu +52% +28% + 6% +11%
Peanu +51% +18% -2% +1%

* (Tarbe Ha Kpajy nepuoa

113Bop: Yapyxetbe 6aHaka Cpbuje

« Koeduumjent aeKBaTHOCTH KANUTAJ1a, KA0 OJHOC KallMTajIa I KPEAUTHUM PU3NKOM ITOH-
IepucaHe aKTuBe yBehaHe KaIMTaTHUM 3aXTeBMMa 3a TPXKUIIHN PU3SYK, Ha Kpajy 2010. ropgnHe
usHocu 20%. Mako je HM>XM Yy OHOCY Ha IIPETXO/IHE TOAMHE, OBaj Ba)KaH IOKa3aTesb je U la/be
BpJIO J06ap U Janeko u3Haj nponucanor MuHumyMa (12%). HemoBo/baH pact kanuTana uMao
je yTuiiaja Ha KpeTame BIUCUHe OBOT KoeduuujeHTa y 2010. rofuHm, any Huje joll yBeK OuTHMje
HapYyIINO OfHOC MO3MIMja OMTaHCHe CTPYKTYype KOjy IIO0Ka3yje, YIIaBHOM 300T YMbeHNIIe Ja
je ydenrhe Bume knacuduxosate aktuse (A, b, B) y cTpykTypn ykynHo kmacudukoBaHe ak-
TUBE Ha HMBOY CEKTOpa U Jja/be BP/IO BUCOKO.

Cnuka 12 - KoepuuujeHT afeKBaTHOCTU KanuTana*

3aKOHCKHU

MUHUMYM

* (Tatbe Ha Kpajy nepuoga
W3Bop: Yapyxetbe 6aHaka Cpbuje

Mecra 3a mperepanu ontuMmmzaMm Mehytum, Hema, 063upom pma cy moryhnoctm Behe
KalyuTaau3anmje 13 peJoBHOT IIOC/IOBalkba MUIAK OrpaHmdeHe. IIpucycTBo Bp/Io BMCOKOT KpemuT-
HOT pU3MKa y IPUBPESHOM U IO0CeOHO ceKTopy jaBHuUX npenyseha, koju ce Beh Manudecryje kao
pactyhu TpeHp mpo6nema y HallaTy IOTPaKMBama, MOTAao O mMMaru 030M/bHE MMIUIMKALMje
He caMO Ha MMKBUAHOCT U epMKACHOCT ynoTpebe cpencTaBa, Beh n Ha nmpodurabuaHoct. Beha
npoduTabMIHOCT Kao MPUMapHY M3BOP KamuTanu3alyje yrpoXkeHa je u mpobieMuma Ha ITaHy
epukacHOoCTH yroTpebe cpefcTaBa 300r BUCOKMX MMOOMIM3anyuja GUHAHCUJCKUX Y KPEAUTHMUX
HOTeHIIMjana GaHaKa.

+ Koedunujent neBusznor pusnka 6ankapckor cekropa Cpbuje Ha Kpajy 2010. rogmHe jou yBek
HUje objaB/beH, anmu ce y ToKy Tpeher kBaprana kperao usMmehy Mmuanmanuux 0,8% u Makcu-
ManHux 2,4%. Ha HuBOy cektropa 3a oBaj mepuogp usHocuo je 1,4%.

 Iloka3aTe/bH THKBHAHOCTH y 1TOCTebeM KBapTany 2010. roguHe Koy HajBeher 6poja 6aHaka
kpehy ce uameby 1,5 u 2,5, mro 6u Tpebano fa moTBpAY 3a0B0O/baBajyhy HMBO TMKBUHOCTIL.
Vnax, koeduunjenTn of 2, 5, 4 mnm 4ak u 6 Koju ce I0jaBsbyjy y nocnepnweM Mecery 2010. ro-
AVHEe HapouuTo, yryhyjy Ha mpo6jeme Ha m1aHy e(pMKaCHOCTH.

OuUHaHMjCKN pe3ynTar

bankapcku cektop Penmy6nuke Cpbuje 3aBpummo je mocinosHy 2010. TOgVHY ca MO3UTHBHUM
¢uHaHCHjckuM pesynTtaroM. OcTBapeHa HeTO JOOUT IIpe olopesuBama M3HocU 25.398 MunmnoHa
nuHapa (241 munnoH eBpa) u Beha je ox ocTBapene Heto go6utn y 2009. rogyam 3a 27%. OcTBapeHn
peasTHy Mehyropuimy pacT HeTo JoOUTH je HYDKU U M3HOCK 15%, a kao pe3y/nTar fenpecujaiuje
Kypca guHapa.
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o Liquidity indicators during the last quarter of the year 2010, in the major number of banks,
ranged from 1.5 to 2.5 which should confirm a satisfactory level of liquidity. Nevertheless, ra-
tios of 2, 5, 4 or even 6 that have appeared during the last month of the year 2010 especially,
point out at the problems in the field of efficacy.

Financial result

Banking sector of the Republic of Serbia ended the business year 2010 with a positive financial
result. The achieved net gain before taxes amounts to 25,398 million dinars (EUR 241 million) and
is nominally higher than the achieved net gains in the year 2009 for 27%. The achieved real year-
on-year growth of net profit is lower. It amounts to 15% and is the result of the dinar exchange rate
deprecation.

Figure 13 - Serbian banking sector - Financial result
in million RSD / EUR million

No.  Position

1 2 3 4 5 5/4
Net profit/loss from:
) RSD 100,499 108,345 108
- interest rates
EUR 1,048 1,027 98
RSD 31,572 32,947 104
- fees and commissions
EUR 329 312 95
1. N RSD 214 572 267
- securities
EUR 2 5 -
RSD -41,151 - 87,665 213
- rate of exchange
EUR -429 -831 193
RSD 5 - 265 -
- sales of other placements
EUR - -2 -
RSD 178,293 104,786 59
2. Other operating income
EUR 1,859 993 53
] Expenditures of indirect write-offs of RSD 36,123 32,591 90
' placements and provisions EUR 376 309 82
RSD 213,291 100,731 47
4, Other operating expenditures
EUR 2,224 954 43
. RSD 20,019 25,398 127
5. Profit/loss from regular operations
EUR 209 241 115
p Net profit/loss from suspended RSD - - -
' operations EUR - - .
RSD 20,019 25,398 127
7. Profit/loss before taxes
EUR 209 241 115

Cumulative for the period 1 January - 31 December of the year under observation
Source: Association of Serbian Banks
Note: Data not included for Jugobanka a.d. Kosovska Mitrovica
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Cnuka 13 - baHkapcku cektop Cpbuje - puHaHMjcKku pesynTar

Y MUN. AWK, / MUR. eBpa

Mo3uuuja Ban.
1 2 3 4 5 5/4
Heto no6ut/rybutak no ocHoBy:
RSD 100.499 108.345 108
- KamaTa
EUR 1.048 1.027 98
) RSD 31.572 32.947 104
- HaKHa/ia ¥ NpoBy3uja
EUR 329 312 95
1. ) RSD 214 572 267
- npozaje XoB
EUR 2 5 -
RSD -41.151 - 87.665 213
- KypcHUX pa3nuka
EUR -429 -831 193
, RSD 5 -265 -
- IPo/iaje OCTaNMX NNacMaHa
EUR - -2 -
RSD 178.293 104.786 59
2. Octanum nocnoBHN Npuxoau
EUR 1.859 993 53
] PacxoAu UHAMPEKTHYX oTnnca nnacMa- | RSD 36.123 32.591 90
' Ha 1 pe3epBucatba EUR 376 309 82
RSD 213.291 100.731 47
4, Octanu nocnoBHu pacxoam
EUR 2.224 954 43
s Jlo6uT / rybuTaK u3 peosHor RSD 20.019 25.398 127
" | nocnosatba EUR 209 241 15
6 HeTo 06T / rybuTak nocnoBatba koje RSD - - -
' ce 0bycTaB/ba EUR - . ,
; Jlo6uT / ry6utak nepuopa npe RSD 20.019 25.398 127
' onope3uBarba EUR 209 241 15

* Kymynatus 3a nepuog 01.01. - 31.12. nocmatpaHe rogute
I13Bop nogaraka: Yapyxete baHaka Cpouje
HanomeHa: Hucy ykbyyeHn nofaum 3a Jyrobauky a.a. Kocoscka MutpoBuua

AHanUTUYKY DPUCTYII OCTBAPEHOM Pe3y/ITaTy, yKa3yje Ha OMTHe eJleMeHTe HeroBe CTPyKType:

« HomMuHaIHHM M pea/lHH pacT HeTO JOOMTH Ha HMBOY OaHKapcKor cekTopa y 2010. roguHu
pesy/ITar je Ipe cBera HemTo 60/be eKOHOMUYHOCTH Y ITOC/IOBalby OaHaKa y OHOCY Ha IpeT-
XOIHY TOfIMHY, 003MPOM Jja Cy M3BOPYU pacTa IO3UTHUBHOT pe3y/TaTa oC/I0Bamba:

« TIIpe CBera 3sHayajaH Iaj Be KaTeroplje pacxoia - KaTeropuje oCTaaux IOCIOBHMUX Pacxofia,
Koju Ccy Ha Kpajy 2010. ropguse 3a 41% HOMMHAIHO Marby HETO Ha KPajy IIPETXO/IHE, Kao U
pacxofa MHAMPEKTHMX OTIINCA ITACMaHa M pe3epBlCamba, KOjU Y ICTOM IIepuopy benexe
mag ox 10% mn

e HOMMHAJTHU PacT HeTo fo6uTy ox Kamara (8%) u HakHazna (4%).

« Eduxacnoct ynorpede cpeacraBa Huje MMaja yTHUIlaja Ha IO3UTUBAH PE3Y/ITaT II0C/IOBAMba,
0631poM f1a je oHa Beh Ayru HU3 rOAMHA Ha BPJIO HICKOM HIBOY, 1 Ia OBaj TpeH[ 3aapxasa n'y 2010.
rogyuuu. Hucka edukacHocT ynorpebe cpefcTaBa CBaKako je He/IOM IOC/IeAMIA HAdyMHA Ha KOju
OaHKe YIIpaB/bajy CpefCTBUMA, a/Ii IIpe CBera, OHa MMa M3BOPUIITE y BICOKMM MMOOVIN3ajaMa
(bUHAHCMjCKUX NTOTeHIMjama 6aHaKa 110 Pa3HUM OCHOBaMa.
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Analytic approach to the result achieved indicates at the significant elements of its structure:

e Nominal and real net profit growth on the level of the banking sector in the year 2010 is pri-
marily the result of a slightly better cost efficiency in the banking operations in respect to the
previous year, in view of the fact that the sources of growth of the positive business result are
the following:

e First of all the significant fall in the two categories of expenditures - categories of other
operating costs, which are at the end of the year 2010 for 41% nominally lower than at the
end of the previous year, and of the expenditures for indirect placements and provisioning
write-offs, which have recorded in the same period a fall of 10%; and

e Nominal growth in net interest profit (8%) and profit from fees (4%).

Figure 14 - Financial result - Leader position

—— Number of banks

Below EUR 10 mil. 13 n
Above EUR 10 mil. 6 5
Above EUR 20 mil. - 3
Above EUR 60 mil. 2 2
Number of covered banks 33 32
Presented operating losses 12 i

Source: Association of Serbian Banks
Note: Data not included for Jugobanka a.d. Kosovska Mitrovica

o Efficacy in funds deployment did not have an impact on the positive business result in view of
the fact that for along number of years it has remained at a very low level and that this trend has
continued also in the year 2010. Low efficacy in the funds deployment is certainly and in part
the consequence of the manner in which the banks are managing funds, but most of all, it has
its source in the high immobilisation of financial potential of banks on various grounds.

o Total profits made before taxes, in the period under observation, amount to 34,481 million di-
nars (EUR 327 million). Nominally they are higher for 4% in respect to the total profits made in
the previous year, and are the business result of operations of 21 banks. Structural unbalance of
this group, however, when measured by the size of profits made, only confirms the continuation
of the years’ long trend, as the operating profits made by the three banks make up for as much
as 53.9% of the total profits made on the level of the sector.

e Operating losses were presented by 11 banks in the total amount of 9,083 million dinars (EUR
86 million).

Measured by the criterion of the amount of expressed losses, in the structure of this group for

the year 2010, outstanding are the results expressed in the balance sheets of 4 banks which

make up for 71.3% of losses on the level of the sector.

o Very small nominal year-on-year growth in net interest profit (8%) and fees (4%) on the level
of the banking sector is a continuation of the trend from the previous year 2009. The causes
of such trends in net interest gains should be looked for primarily in the very low and unsatis-
factory efficacy in the employment of funds, that was already described, which in turn has its
negative effect on the following:

o cost efficiency (net profit from interest, fees and commissions put together is lower than the
operating costs, yet they should be covered solely by the revenues from fees and commis-
sions); and also

¢ business profitability.

o Yield rates on totally engaged funds and capital remain very low over a long time series of

several years and they confirm previous finding stated hereinabove.
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Cnuka 14 - QuHaHCKjCKKM pe3ynTar - no3uumja nuaepa

OcTBapeHa Bo6UT y NoCN0Bakby 5poj 6anaka
2009.

Matba 0 1.000 mun. guH. 13 13 1
Beha og 1.000 mun. AuH. 8 6 5
geha o 2.000 mun. AVH. 1 - 3
geha o 6.000 mun. AuH. 3 2 2
bpoj obyxBaheHux HaHaka 33 33 32
Wcka3anm rybuTak y nocnosarwy 8 12 n

I13Bop nogaraka: Yapyxete baHaka Cpbuje

HanomeHa: Hucy ykibyyenu nogauy 3a Jyrobanky a.a. Kocoscka Mutposiuua

« YKynHO ocTBapeHa A00MT IIpe OnopesuBaiba y IOCMaTPaHOM Iepuofy usHocu 34.481 mu-

nnoHa auHapa (327 muanoHa espa). HommuanHo oHa je Beha 3a 4% y ogHOCY Ha YKYIHY fO-

OUT y IPeTXOHOj TONMHM, a Pe3yITaT je MocnoBama 21 6aHke. CTPYKTypHa HepaBHOTeXa

oBe rpymanuje MehyTum, MepeHO BeIMYMHOM OCTBapeHe JoOUTH, caMo NMoTBphyje HacTaBak

BUIIETOAMIIbET TPEH/A, 003MPOM Jja OCTBapeHa JOOMUT y HOCTIOBalby TPM OaHKe YMHM YaK

53,9% YKyIIHO OCTBapeHe JOOUTY Ha HUBOY CEKTOpA.

I'y6urak y nmocsioBamy 1ckasano je 11 6aHaka y yKymHoM 03HOCY of 9.083 MuInoHa fuHapa

(86 MmunmoHa eBpa).

MepeHo KpUTEPIjyMOM BUCHHE MICKAa3aHOT TyOUTKa, Y CTPYKTYpH OBe rpymanuje, y 2010. ro-

IVHY, U3[IBajajy ce IyOMIM MCKa3aHu y OuaaHcuMa 4 6aHKe, Koju 4nHe 71,3% ry6uTka Ha HU-

BOY CEKTOpa.

Bpao maim HomMuHaaHH Melhyrogummu pact HeTo 100uTH o1 kKamaTta (8%) m HakHajna

(4%) Ha HMBOY 6GaHKAapCKOT CEeKTOpa, MpeAcTaB/ba HACTaBaK TPeH/a U3 IpeTxofHe, 2009. ro-

IuHe. Y3pOKe OBaKBOM KpeTaly HeTO JOOMTH Of KaMaTa, Tpebano Ou Tpa>kuTu mpe cBera y

BeoMa HICKO] 1 He3a/joBojbaBajyhoj epukacHocTu ymorpebe cpefcrasa, o ueMy je Beh 6umo

pedn, a IITO Ce HEIIOBO/bHO OfIpa’kaBa:

e HAa eKOHOMMYHOCT (HeTO OOMT Off KaMaTra U HaKHa/a ¥ IPOBM3Mja 3ajelHO je HIDKa Off Olle-
PaTMBHUX pacxofja IOC/IOBamba, a OHM 6u Tpebaso fa 6ymy MOKPMBEHM CAMO IPUXOAUIMA Off
HAaKHaJa ¥ IIPOBU3Mja), KAO U

e+ Ha IpOoPUTAOMITHOCT IIOCTOBaKA.

Crone npuHOCa Ha YKYIIHO aHI'A;KOBAHA CPEACTBA M HA KANMTAJI BeOMa Cy HUCKe Y yToj

BPEMEHCKOj Cepyju Off BUIle TOf[HA, U MOTBPlyjy MpeTXogHe KOHCTaTaLje.
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Figure 15 - Efficiency and profitability of the banking sector of Serbia

Efficiency

2005 2008 2009 2010
E1  — —- — —

0.19 0.15 0.12 0.10

2005 2008 2009 2010
EZ — — —— —-

0.05 0.05 0.04 0.04

Profitability
X 2005 2008 2009 2010

ROA 0 0 0, 0
(before taxes) 1.13% 1.97% 0.9% 1.0%
ROA 0, 0, 0, 0
(before taxes)* 5.3% 8.3% 4.5% 5.1%
E1 - total operating revenues/total employed assets

- net interest revenue/total assets employed

Not all the banks had submitted the data on paid profit tax, hence the rate of return on equity was calculated
on the basis of profit yielded before tax. This rate would have been even lower, had it been calculated on the
basis of profit yielded after tax

Final findings
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In spite of the fact that the effects of financial and economic crisis over the time have only more

strongly projected their impact on the less developed markets, in the light of the negative ef-
fects of further fall both in the world and in domestic aggregate demand and the slowing down

of the foreign direct investments, banking sector of Serbia during the year 2010 succeeded in

retaining its financial stability and liquidity at a satisfactory level.

Nevertheless, there is no place for any great optimism in view of the fact that the year 2010

recorded a trend of further fall in the growth rate of basic indicators of financial stability and

security of the banking sector of Serbia. They are only the warning signs of powerful challenges

to stability of the banking industry in view of the future developments of economic activities

in the world and especially in the country (problems with the economic sector and the high

credit risk), and challenges to the risk of global liquidity, especially the risk of foreign exchange

liquidity.

Challenges to further development within the sector are the large-scale structural unbalances

between banks regarding financial strength and business results. Several banks at the very top

of banking industry and a large number of banks with modest financial capacities and the busi-
ness results may become a serious limiting factor.

Very low growth rates of profitability as the primary source of capitalisation and, to that end,
low growth rates in capital value, low efficacy and cost efficiency of operations, certainly has

a strong source in structural unbalances on the level of the sector. Profits made in business

operations on the level of the sector by the end of the year 2010 amount to 25,398 million



Cnuka 15 - EpukacHocT n peHTabunutet 6aHkapckor cektopa Cpouje

EdukacHoct
2005. 2008. 2009. 2010.
E1 R — — - — —
0,19 0,15 0,12 0,10
2005. 2008. 2009. 2010.
EZ — — —— ——
0,05 0,05 0,04 0,04
Mpodutabuntoct
X 2005. 2008. 2009. 2010.
(Tona np1HOCa Ha YKyMHo 0 0 0 0
aHrax. (pefcTaa (npe nopesa) 1,13% 1.97% 0,9% 1,0%
(Tona npuHOCa Ha CONCTBEHN 0 0 0 0
KanuTan (npe nope3a) 5,3% 8,3% 4,5% >1%

E1 - YKyMHI NOCNIOBHIN MPUXOAV/YKYMNHO aHTax0BaHa CpeaCTBa
E- - HeTo mpuxoam 0ff KamaTa/yKynHo aHraxoBaHa cpe/CTBa

* (Be GaHKe HUCY JOCTaBUNE MoAaTKe 0 NiafieHoM Nope3y Ha A06uT, na je CTona NPUHOCA Ha CONCTBEHIA KanuTan
M3pauyHarta Ha 0CHOBY 0CTBapeHe 406uTI npe nope3a. OBa cTona 61 6una joww HiKa Aa je U3pauyHara Ha
0CHOBY 0CTBapeHe A06UTH Nocie nopesa

3aK/byyHa pa3maTpama

» Ympkoc ynmeHMIN Jja ce epeKTy GUHAHCHUjCKe U eKOHOMCKE Kpy3e IPOTOKOM BpeMeHa caMo
jade MpOjeKTyjy Ha Mame pas3BMjeHa TPXKMIITA, Y CBETIy HEraTMBHUX edeKaTa fajber maja
cBeTCKe 1 ioMahe arperatHe TpaXkibe 1 YCIIOpaBamba CTPAaHUX AVPEKTHNMX MHBECTUIIV]j, OaH-
kapcku cekTop Cpounje je m Tokom 2010. ronuHe ycmeo aa oAp:Ky (PMHAHCHjCKY CTa0MJI-
HOCT M JMKBHMJIHOCT Ha 3a10B0/baBajyhem HuBOY.

o Mecra 3a mpeTepaHM ONTUMM3AM UIIAK HeMa, 0031poM ja je 2010. ropnHa 3abenexuia TPeH
Aa/ber CHUKABaHha CTONA PACTA OCHOBHMX HHAMKATOPAa (PpMHAHCHjCKe CTAOMJIHOCTH U CHU-
rypHocTH 6aHKapckor cektopa Cpbmje. OHe Cy caMo 3HaK yIo3opema Ha CHa)KHe 13a30Be
cTabuHOCTY GaHKapCKe MHAYCTpUje Y OfHOCY Ha 6ynyhe KpeTalbe eKOHOMCKe aKTUBHOCTY Y
CBeTy 1 mocebHO y 3eM/by (Ipo6eMy ca IPUBPEHUM CEKTOPOM ¥ BUCOKMM KPELUTHUM PU-
31IKOM), Ka0 U Y OJHOCY Ha PU3UK I7I00aHe TUMKBUTHOCTH, TOCEOHO PU3MK [ieBM3HE TMKBU/J-
HOCTH.

» HW3a30Bu 1a/beM pa3Bojy YHYTAp CeKTOpa Cy Be/lMKe CTPYKTypHe HepaBHOTeXe 1n3Mebhy Oa-
Haka y Tornefy GMHAaHCUjCKe CHare 1M pe3yaTaTa HocaoBama. Hekonmko 6aHaka Ha caMoM
BpXY 6aHKapCcKe MHYCTpUje 1 BeJIMKM 6poj baHaKa CKpoMHe pMHAHCHUjCKe CHare U pe3y/iTara
y TIOCTIOBakby, MOTY 6MTH 0301/baH orpannyaBajyhm gaxrop.

o Bpao Hucke crome pacta npopuTAOMIHOCTH Kao IIPMMapHOT M3BOpa KamuTaausaluje u,
carJlacHO TOMe, HMCKe CTOIIe pacTa BPeJHOCTU KaNWUTaja, HUCKA e(PUKACHOCT M eKOHOMMUY-
HOCT IIOCTIOBaIba, CACBMM CUTYPHO MMajy jaKO YIOpMIITE Y CTPYKTYPHMM HepaBHOTeXaMa
Ha HUBOY cekTopa. OcTBapeHa J0OMT y IIOC/IOBaly Ha HMBOY ceKTopa Ha kpajy 2010. ropu-
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dinars (EUR 241 million) and are the best illustration of previous findings, in view of the fact
that 73.1% of these net profits was the result of business operations of three banks in the year
2010 (i.e. 53.9% of the total profits made on the level of the sector).

o Analytic approach to the result achieved shows the following:

o That the positive result was initiated by a slightly better cost efficiency of bank operations in
the light of a significant fall in the two categories of expenditures (other business expendi-
tures are nominally lower for 41% and costs of indirect placements write-offs for 10% at the
year-on-year level), and the relatively modest growth of interest profit (8%) and profit from
fees and commissions (4%);

e That the efficacy of funds employment did not have an impact on the positive result, as it
maintains for a long number of years a very low level and this trend is continued in the year
2010; and

e That the yield rates on totally engaged funds and capital are low, which explains very low
capitalisation in the year 2010.

As an indicator of the financial strength and position, the balance sheet size of the banking
sector of Serbia, by the end of the year 2010 recorded a nominal year-on-year growth of 17%
(for 5 percentage points lower than in the previous year) and at the end of the period it reached
2,524,792 million dinars (EUR 23,932 million). Real growth of the balance sheet size in the
same period, however, was substantially lower (7%) and is the result of the depreciation in the
dinar exchange rate during the period under observation.
Although because of the credit risk exposure there was a slight deterioration of the balance
sheet assets quality (fall in the share of highly classified assets in the structure and growth of
high risk credits), and also deterioration in the structure and quality of liabilities in the sense
of minimal year-on-year nominal and real capital growth, the capital adequacy ratio, in spite
of year-on-year fall of 2 percentage points in the year 2010, still remains at a satisfactory level
(20%).
Slight downward movement of this important ratio over the last years should be taken seriously,
as the options of higher capitalisation from regular banking business are very limited. The
presence of very high credit risk in the corporate and especially in the public companies sector,
which is already manifested as the growing trend of problems in the collection of receivables,
may have serious implications not only on the liquidity and efficacy of the banking business,
but also on its profitability.

Profitability, as the primary source of capitalisation, is also jeopardised by low efficacy in the

employment of funds caused by high immobilisation of financial and crediting bank potentials

on various grounds.

In the context of the above stated, absolute priority of the banking sector in the forthcoming

years, as in the previous ones, are the efforts to strengthen the position of capitalisation from all

the available sources. Regardless of the constraints coming from the external and internal envi-
ronment, solutions must be looked for within the well known sources:

e Primary sources, in the sense of growth in the volume of operations and higher profitability,
on condition that liquidity and solvency are not jeopardised, which is also the sign of good
management of the risk exposure level in banks and quality placements (higher levels of ef-
ficacy in the engagement of funds);

e In the form of new recapitalisations; and

e Continuation of the process of mergers and acquisition of banks.



He n3Hocu 25.398 muiauona guHapa (241 MHJIMOH eBpa) 1 Haj6O/be MIYCTPYje IMpeTXOfHe
KOHCTaTaluje, 0631upoM jia je 73,1% oBe HeTO JOOUTH, pe3y/ITaT [0C/IoBamba Tpu ObaHke y 2010.
roguHy (0GHOCHO 53,9% YKYIIHO OCTBapeHe HOOUTY Ha HUBOY CEKTOpa).

AHAJMTHYKH NPUCTYTI 0CTBAPEHOM Pe3yJTaTy nokasyje ciefiehe:

e 71a je HO3MUTHUBAH Pe3yATaT MHUIMPAH HEUITO 60/bOM eKOHOMMYHOIIhY HOoCIoBama 6aHaka
Y CBET/Ty 3HAYajHOT I1ajia fIBe KaTeropuje pacxona (OCTaay MOCIOBHY PacXofiy HOMMHATHO
cy HIDKU 3a 41%, a pacXomy MHAVPEKTHNUX OTIMCA ITacMaHa 3a 10% Ha Mebhyrogummem
HUBOY) ¥ Pe/IaTMBHO CKPOMHOT pacTa HeTo oOuTH off kamaTa (8%) ¥ HaKHafia 1 IpoBU3Mja
(4%),

 na edukacHoOCT ynorpebe cpefcTaBa HYje MMaja yTHUIIAja Ha MO3UTUBAH pe3y/Tar, 0031-
poM f1a je oHa Beh {yry HU3 rofjMHA Ha BP/IO HICKOM HMBOY U JIa OBaj TPEHJ 3a/ip>KaBa 1 Y
2010. roguHMU, Kao U

e JlaCy CTOIIe IPMHOCA Ha YKYITHO aHI'a)KOBaHa CPEeICTBA M Ha KaIlMTaJl HUCKE, IITO 00jallImbaBa
BPJIO HUCKY KanuTanusanujy y 2010. roguHm.

Kao mHpuKaTop ¢mHaHCHMjcKe CHare u IosuIyje, OMIAHCHA BeMMYMHA GAHKAPCKOT CEKTO-

pa Cpbuje Ha Kpajy 2010. rogyHe Geexxy HOMUHaMIHU Mehyroguurmsy pact of 17% (3a 5 m.o.

HIDKM Hero y IMPeTXOIHOj TOMHM) U Ha Kpajy Iepuopa u3Hocy 2.524.792 MUINOHA AMHApa

(23.932 MmunmoHa eBpa). PeanHu pact 6umaHCHe BeIMYMHE Y MICTOM Ilepuony MehyTum, 3HaTHO

je HyKu (7%) M pesynTaT je fenpecujamyje Kypca JuHapa y IOCMaTPaHOM IIepUOAY.

Hako je 3060T M3/I0>KEHOCTU KPEAUTHOM PU3UKY JOIUIO O 61aror HapyllaBama KBalUTeTa

6umaHcHe akTuBe (maj ydenrha BMCOKO KIacMpMKOBaHE aKTMBE Yy CTPYKTYpPU M PacT BUCO-

KO PM3MYHMX KpPeANTa), KA0 M HapyllaBamba CTPYKType M KBa/JUTETA IACUBE y CMUCTY MU-

HUMaTHOT Melyropuimer HOMMHATHOT M peajHOT pacTa KamuTana, KoepHIHUjeHT ajek-

BATHOCTH KaNMTAaJIa, yIpKkoc Mehyroguuimem mapy op 2 m.a. y 2010. rogysm, 1 fakbe je Ha

3agoBosbaBajyheM HuBOy (20%).

brmarm TpeHp KpeTama OBOI Ba)KHOI Koe@MIMjeHTa Ha HIDKE IIOCTIebUX TOfuHa Tpebda-

70 6m 036M/BHO CXBATUTH, 003MpOM fHa cy MoryhHoctn Behe kammranmsaiuje 13 peJoOBHOT

IOC/IOBamba OaHaka BeoMa orpaHudeHe. IIpucycTBo Bp/IO BUCOKOT KPeIUTHOT PU3MKa Y IpH-

BPEeIHOM, U IIOCeOHO ceKTopy jaBHMX npenyseha, koju ce Beh maHudecryje kao pacryhu Tpens

npo6jeMa y HaIIaTH IOTPaXKMBamba, MOKe VIMaT! 030M/bHE MMIUIMKAIIVje He CaMO Ha JIMK-

BUJHOCT U epMKACHOCT y IOC/I0Bamwy 6aHaka, Beh 1 Ha BUX0BY TPOUTAOMITHOCT.

[TpoduTabuaHOCT Kao NPUMApHM WU3BOP KaIMTaausalyje, YrpoXkKeHa je U HIUCKOM

eduxacHourhy ynorpebe cpencraBa y3poKoBaHe BICOKMM MMOOMIn3alujamMa prHAHCUjCKIX

M KpeAUTHUX NTOTeHIIMjaa 6aHaKa 110 Pa3HUM OCHOBAMA.

Y KOHTEKCTY M3/I0’KEHOT, allCOJYTHH NPHOPUTET 0AHKAPCKOI CEeKTOPAa Y HapeHUM TOfM-

HaMa, Kao I y NMPeTXOJHNUM, Cy HAIlOPK Jla C€ Ojada IO3UIMja KallMTaIN30BAHOCTY U3 CBUX

pacronoxuBux 1u3Bopa. bes o63upa Ha orpaHNYema Koja o/ase U3 eKCTePHOT M MHTEPHOT

OKPYXKea, pelllelba ce UITAK MOpPajy TPaXKUTH Y OKBUPY ITO3HATUX U3BOpa:

e IPUMAapHUX, Y CMUCTTY pacTa obuma nocnosama u sehe npodurabumHocTy, y3 ycioB fa ce
He Yyrpo3) JMKBUIHOCT ¥ COMIBEHTHOCT, a IITO IIPETIIOCTaB/ba JOOPO yIpaB/bame HUBO-
OM M3JIOKEHOCTM GaHaKa PUSMIIMMA M KBa/IMTETOM ITacMaHa (BUIIY HUBOY epUKaCHOCTU
ynotpebe cpezicTaBa),

e Y BUAY HOBUX JOKaIlMTaNM3aLNja U

 HacTaBKa IIpolieca CIIajamba I IpHIajamba OaHaka.

35



Balance sheet on 31.12.2010

Position In EUR thousand*  In RSD thousand
1 2 3
é\:sSiETaSnd cash equivalence 1314995 138,729,674
(allable deposits and loans 3,868,969 408,169,243
Ezflevl;l:‘ljlis;: drzst?]?rtrzg?vt:{j: fees, sale, change in fair value of 182,815 19,286,617
Granted loans and deposits 15,386,591 1,623,257,623
Securities (excluding own shares) 1,502,211 158,480,570
Interest (stakes) 90,381 9,535,002
Other placements 463,069 48,852,988
Intangible assets 75,283 7,942,214
Fixed assets and investment property 665,318 70,189,818
Fixed assets for sale and assets from discontinued operations 9,204 971,059
Deferred tax assets 23,270 2,454,919
Other assets 349,983 36,922,575
Loss above capital 0 0
TOTAL ASSETS (from 001 to 013) 23,932,089 2,524,792,302

* Official middle rate of exchange of the dinar against the EUR, to be applied on the 31st of December 2010 - 1 EUR =
105.4982 RSD
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bunaHc ctawba ca ctabem Ha Aian 31.12.2010.

NO3ULINJA y x:x::):ma Y xurbapama espa*
1 2 3
?OKTI)V;Elﬁa 11 TOTOBMHCKM €KBUBaNEHTH 138.729.674 11314935
Ono3vuBu feno3nTin n KpeanTi 408.169.243 3,868,969
e el I B
[llatv Kpegui u geno3utn 1.623.257.623 15,386,591
Xaptuje o BpeaHocTy (6e3 concTBeHnx akuuja) 158.480.570 1,502,211
Ynenn (yuewwnha) 9.535.002 90,381
Ocranu nnacmanu 48.852.988 463,069
HematepujanHa ynaratma 7.942.214 75,283
(OcHoBHa CpeACTBa M MHBECTULIMOHE HEKPETHUHE 70.189.818 665,318
grﬁe;z:aa;r;:gncma HametbeHa Npozajin 1 CpeiCTBa NOCI0BakbA Koje ce 971.059 9,204
OpnoxeHa nopecka CpeAcTBa 2454919 23,270
Octana cpeactsa 36.922.575 349,983
[y6uTak u3Hap M3Hoca Kanutana 0 0
YKYMHA AKTBA (0on 001 20 013) 2.524.792.302 23,932,089

*  IlpuMemeH je 3BAaHMYHM CPeibY KypC AMHAPa ¥ OHOCY Ha eBpO, ca CTaleM Ha faH 31.12.2010. - 1 EUR = 105,4982
RSD
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Balance sheet on 31.12.2010

Position In EUR thousand*  In RSD thousand
1 2 3
onsciondepts i
Other deposits 11,279,140 1,189,928,936
Loans received 3,226,223 340,360,686
Liabilities in respect of securities 5,706 601,945
Liabilities in respect of interest, fees and change in fair value of derivatives 36,620 3,863,293
Other reserves 125,124 13,200,391
Tax liabilities 3,771 397,844
Liabilities from profit 14,822 1,563,691
Liabilit.ies in respect of assets for sale and assets from discontinued 0 0
operations
Deferred tax liabilities 5,675 598,734
Other liabilities 1,541,719 162,648,577
LIABILITIES 19,221,317 2,027,814,320
E(/:Eilg\ zl;nd other capital 3492852 368,489,574
Reserves from profit 1,153,739 121,717,389
Revaluation reserves 83,128 8,769,911
Unrealized losses in respect of securities for sale 2,638 278,345
Profit 293,663 30,980,935
Loss up to level of capital 309,972 32,701,482
TOTAL CAPITAL 4,710,772 496,977,982
TOTAL LIABILITIES AND CAPITAL 23,932,089 2,524,792,302
OFF-BALANCE SHEET POSITIONS (from 122 to 126) 23,369,658 2,465,456,861
Operations on behalf and for account of third persons 421,398 44,456,775
Undertaken future liabilities 5,421,281 571,935,415
Guarantees received for liabilities 1,420,300 149,839,099
Derivatives 1,776,077 187,372,891
Other off-balance sheet positions 14,330,602 1,511,852,681

*  Official middle rate of exchange of the dinar against the EUR, to be applied on the 31st of December 2010 - 1 EUR =
105.4982 RSD
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bunaHc ctawba ca ctabem Ha Aian 31.12.2010.

no3nULUIA J x::ll::‘;:)aama Y xurbapama espa*
1 2 3
E} g%:fumorm T 314.650.223 2,982,517
Octanu feno3utn 1.189.928.936 11,279,140
[TpumibeHn kpegutn 340.360.686 3,226,223
(06aBe3e N0 0CHOBY XapTuja 0ff BPEAHOCTU 601.945 5,706
(0baBe3e no 0CHOBY KaMaTa, HakHafla ! NPOMeHe BpeAHOCTH iepuBaTa 3.863.293 36,620
PesepBucata 13.200.391 125,124
(06aBe3e 3a nopese 397.844 3,771
06aBe3e 13 nobuTKa 1.563.691 14,822
(0baBe3e no 0CHOBY CpefCTaBa HaMetbeHX Npozaju 1 CpeCcTaBa NocNoBamba 0 0
Koje ce 06ycTaBsba
OnnoxeHe nopecke obape3e 598.734 5,675
Octane obaBe3e 162.648.577 1,541,719
YKYIHO OBABE3E 2.027.814.320 19,221,317
iﬁﬂmﬁﬂ W ADYTM KATHTN 368.489.574 3,492,852
Pesepge 13 fobui 121.717.389 1,153,739
PeBanopuzavoHe pesepse 8.769.911 83,128
:ssﬂe:jj;maosam rybuLm no 0CHOBY XapTija 04 BPeAHOCTY PACMONOXMBMX 33 778345 2638
JlobuTak 30.980.935 293,663
[ybuTak 2o HMBOA KanuTana 32.701.482 309,972
YKYNAH KATUTAIT 496.977.982 4,710,772
YKYMHO NACKBA 2.524.792.302 23,932,089
BAHBUNAHCHE NO3WLIMIE 2.465.456.861 23,369,658
MocnoBm y ume 1 3a pauyH Tpehinx nuua 44.456.775 421,398
Mpey3ete byayhe obaese 571.935.415 5,421,281
MpumibeHa jemcTBa 3a obaBese 149.839.099 1,420,300
[JlepuBatu 187.372.891 1,776,077
[llpyre BaHOMNaHcHe no3uumje 1.511.852.681 14,330,602

[TpumMerbeH je 3BaHMYHY CPeJiibYM KYPC AMHAPA Y OGHOCY Ha €BPO, ca cTarbeM Ha jaH 31.12.2010. - 1 EUR = 105,4982

RSD
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Income statement - 01.01 - 31.12.2010

Position In EUR thousand*  In RSD thousand
1 2 3
:rl\]ltce(:znsf?négglEXPENSES FROM FINANCIAL OPERATIONS 1.702,950 179,658,193
Interest expenses 675,966 71,313,267
Net profit on interest 1,026,984 108,344,926
Net loss on interest 0 0
Fees and commission income 406,534 42,888,604
Fees and commission expenses 94,229 9,941,026
Net profit on fees and commissions 312,305 32,947,578
Net loss on fees and commissions 0 0
Net gain from securities sales at fair value through profit or loss 1,817 191,659
Net loss from securities sales at fair value through profit or loss N 1,161
Net gain from sale of available-for-sale securities 3,370 355,580
Net loss from sale of available-for-sale securities 4 410
Net gain from sale of held-to-maturity securities 221 23,304
Net loss from sale of held-to-maturity securities 2 168
Net gain from sale of interests (stakes) 342 36,090
Net loss from sale of interests (stakes) 309 32,644
Net gain from sale of other placements 90 9,528
Net loss from sale of other placements 2,603 274,604
Net gain on exchange rate differences 6,332 667,977
Net loss on exchange rate differences 837,299 88,333,565
Dividend and stake income 2,832 298,790
QOther operating income 35,570 3,752,583
Ih::acto i:]zome on indirect write-offs of placements and net provisioning 1.968 207,655
21:; ::Sp;nse on indirect write-offs of placements and net provisioning 310,898 32.799,231
Salaries, wages and other personal expenses 392,444 41,402,112
Amortization expenses 81,379 8,585,359
Operating and other business expenses 430,987 50,743,235
Gain from changes in value of assets and liabilities 2,172,178 229,160,933
Expenses from changes in value of assets and liabilities 1,217,328 128,425,929
OPERATING PROFIT 326,845 34,481,563

*  Official middle rate of exchange of the dinar against the EUR, to be applied on the 31st of December 2010 - 1 EUR =
105.4982 RSD
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bunanc ycnexa 3a nepuog 01.01. go 31.12.2010.

NO3ULMIA y":;:’:’:'“a ¥ xwbagama egpa*
1 2 3
ﬂgfi‘ffm”oﬁi‘;;"a?j” PEAOBHOTNOCIOBAIoA 179658193 | 1,702,950
Pacxoan kamara 71.313.267 675,966
[JlobuTak no ocHoBY kamara 108.344.926 1,026,984
[ybuTtak no ocHoBy Kamara 0 0
[Tpuxoaw of HakHaga v npoBu3ija 42.888.604 406,534
Pacxopu o4 HakHaaa v npoBU3Kja 9.941.026 94,229
[JlobuTtak no 0cHOBY HakHaAa 1 MPOBI3Kja 32.947.578 312,305
[ybutak no 0CHoBYy HakHada 1 NpoBu3uja 0 0
ltl;;g 232::; :?e?(;HOBy npogaje XxapTuja off BpeAHOCT Mo Gep BpesHOCTH 191.650 1817
Heto ry6uTak no ocHoBy npopiaje xapTija 0f BpeSHOCTY No dep BpeAHOCTH 1161 1
Kpo3 bunaHc ycnexa
::;: ﬂ;?,::; 110 0CHOBY MPO/ije XapTuja 0f BPEAHOCTY Koje Cy pacronoxu- 355580 3370
Heto ry6|{|TaK 110 0CHOBY Npofaje XapTija 0ff BPeAHOCTY Koje Cy pacnonoxuse 10 s
3a npopajy
:;:3 :}1_:;6mak 110 0CHOBY MPO/je XapThja 0f BPEAHOCTY Koje ce Apxe A0 23,300 1
Heto rybuTak no ocHoBY npopaje XapTuja of BPEAHOCTH Koje Ce Apxe A0 168 5
pocneha
HeTo gobuTak no ocHoBy npopaje yaena (yuewha) 36.090 342
Heto rybuTak no ocHoBy npopaje yaena (yuewha) 32.644 309
HeTo fo6uTak no ocHOBY Npozaje 0CTanux nNiacmaHa 9.528 90
HeTo rybutak no ocHoBy npopaje 0CTanux naacMaHa 274.604 2,603
HeTo npuxoaw of KypcHux pasnnka 667.977 6,332
HeTo pacxoam o KypCHIX pasnmnka 88.333.565 837,299
[puxoaw of avBuAeHAN 1 yyewha 298.790 2,832
Octanu nocnoBHYU Npuxoau 3.752.583 35,570
HeTo npuxoau no 0CHOBY HANPEKTHIX OTNKCA NAaCMaHa 11 pe3epBicaba 207.655 1,968
HeTo pacxogm no 0CHOBY MHAMPEKTHUX OTNMCA NNACMaHa U pe3epBucatba 32.799.231 310,898
TpowikoBy 3apajia, HakHaa 3apajia 1 0CTan| INYHI Pacxoan 41.402.112 392,444
TpowwkoBu amopTu3aumje 8.585.359 81,379
OnepatuBHI M OCTanM MOCNOBHIN pacxopm 50.743.235 480,987

[TpumerseH je 3BaHMYHY CPe[iibyM KYPC AMHAPA Y OGHOCY Ha €BPO, ca cTarbeM Ha jaH 31.12.2010. - 1 EUR = 105,4982

RSD
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OPERATING LOSS 86,100 9,083,378

Net gain from discontinued operation 0 0

Net loss from discontinued operation 0 0
RESULT OF THE PERIOD - PROFIT BEFORE TAX (230-231+232-233) 326,845 34,481,563
RESULT OF THE PERIOD - LOSS BEFORE TAX (231-230+233-232) 86,100 9,083,378
Tax on profit 29,109 3,070,967
zrb(;gta f{ri(;r:screated deferred tax assets and reduction of deferred tax 5,527 583,058
Loss from deferring tax assets and creating deferred tax obligations 2,448 258,276
PROFIT (234-235-236+237-238) 300,162 31,666,536
LOSS (235-234+236+238-237) 85,447 9,014,536
Gain per share (in dinars) 183 19,273
Basic gain per share (in dinars) 78 8,178
Reduced gain per share (in dinars) 39 4110

Capital adequacy ratio and liquidity ratio on 31.12.2010

Indicators Prescribed value Realized value Realized value
(in EUR thousand)* (in RSD thousand)
1 2 3 4
L || Bk . 12% 0% 0%
1.1 Capital 3,861,876 407,420,998
1.2. Total risk assets 19,368,635 2,043,356,125

*  Official middle rate of exchange of the dinar against the EUR, to be applied on the 31st of December 2010 - 1 EUR =
105.4982 RSD
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Mpuxoan o4 NpomeHe BPeAHOCTU MOBHHE 1 06aBe3a 229.160.933 2,172,178

Pacxoau oa npomeHe BpeaHOCTM MOBIHE 1 06aBe3a 128.425.929 1,217,328
JOBUTAK W3 PEJOBHOT MOC/IOBAMA 34.481.563 326,845
['YBUTAK 113 PELOBHOT MOC/I0BAA 9.083.378 86,100
HETO JOBULIA NOCNOBAA KOJE CE O6YCTAB/bA 0 0
HETO ['YBULI NOCIOBAHA KOJE CE OBYCTABIBA 0 0
PE3YNTAT NEPWOJA - IOBUTAK NPE OMOPE3MBAIbA (230-231+232-233) 34.481.563 326,845
PE3YTTAT MEPWUOJA - TYBUTAK NMPE OMOPE3VBAA (231-230+233-232) 9.083.378 86,100
Mope3 Ha pobut 3.070.967 29,109
ﬂ(;zl;;a:oc;i ::::Eg:::;nnomeﬂmx MopeckiX cpefcTaBa ! CMakberba 04no- 583,058 5,527
.:);6)(”;2: eoc;:( ;l)\(ngae;:aonnomeﬁmx MOpecKuX CpefcTaBa W Kpeuparba opnoxe- 258976 2,448
NOBUTAK (234-235-236+237-238) 31.666.536 300,162
['YBUTAK (235-234+236+238-237) 9.014.536 85,447
3apaga no akumju (y auHapuma 6e3 napa) 19.273 183
(OcHoBHa 3apaja no akuuju (y aMHapuma 6e3 napa) 8.178 78
YmarbeHa (pa3BofitbeHa) 3apada no akuuju (y auHapuma 6e3 napa) 4.110 39

lMoka3aTe/b afieKBaTHOCTU KanuTana U IMKBUAHOCTU
(a cTatbem Ha aaH 31.12.2010.

Mokaszatem OcTBapeHa BpegHocT (y  OcTBapeHa BpegHOCT
MponucaHa BpegHoCT
nocioBamwa Xwbaama iuHapa) (y xumapama espa)*
1 2 3 4
AzeKBaTHOCT KanuTana 0 ) 0

1. (1.1x100/12) MUH. 12 % 20% 20%
1.1. Kanutan 407.420.998 3.861.876
1.2. YKynHa pu3nyHa akTuBa 2.043.356.125 19.368.635

[TpumMerbeH je 3BaHMYHY CPe[iibYM KYPC AMHAPA Y OGHOCY Ha €BPO, ca cTarbeM Ha jaH 31.12.2010. - 1 EUR = 105,4982
RSD
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Hapopana 6anka CpOuje

he Law on the Protection of Financial Ser-

vices Consumers, proposed by the National
Bank of Serbia, was adopted on 25 May this
year. The Law aims to improve good business
practices and fair treatment of financial ser-
vices consumers, regulate the protection of
consumer rights and interests in line with EU
practice, and strengthen the confidence in the
financial sector, thereby its stability and devel-
opment. The Law is almost fully harmonised
with the requirements of EU Directive 2008/48/
EC, and hence, introduces certain inovations
on the domestic market, such as the consum-
ers’ right to abandon a credit agreement, a leas-
ing agreement where an option to purchase the
lease object is laid down, or a financial accom-
modation within 14 days from concluding the
agreement, without stipulating the relevant rea-
son. Another innovation is the introduction of
a limit on the level of early repayment fee to 1%
or 0.5% (in specific cases) which is charged on
the amount of credit repaid early. Further, if the
credit application is rejected, the consumer is
entitled to receive, free of charge, data from the
Credit Bureau.

In addition to the solutions drawing on Euro-
pean law, the Law incorporates other important
institutes needed for domestic market regula-
tion, such as the determinacy of the contrac-
tual obligation, application of the same type

11000 Beograd, Kralja Petra 12
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of exchange rate in credit approval and repay-
ment, the right to free of charge account and
payment card termination, no payment of cash
withdrawal fee, etc. Aiming at comprehensive
regulation, the Law also covers some financial
services that the above Directive does not regu-
late, such as housing loans, deposit and other
accounts, debit card payments, and other bank-
ing services.

Another major change is that within six
months from the effective date of the Law, the
providers of financial services will be required
to harmonise existing agreements, for obliga-
tions falling due after the start of application
of the Law, with the provisions on the determi-
nacy of contractual obligations in that the level
of the agreed variable and non-determinable
nominal interest rate, and/or variable non-de-
terminable element of that rate cannot be higher
than at the time the agreement was concluded.
For instance, if an obligation is contracted at
the rate equivalent to 3-month EURIBOR + 2%,
and the sum of these elements was 5% at the
time of concluding the agreement, envisaging
the possibility for the bank to change interest
rate in line with its business policy or non-spec-
ified changes in the global financial market or
inexact link to reserve requirements, and the
bank kept the interest rate at 5% or raised it to,
let’s say, 6% even though 3-month EURIBOR
declined, the bank will have to delete
the provisions regarding its business
policy or other non-determinable ele-
ments. In addition, the bank will be
obliged to harmonise its agreements so
that from that time onwards the level
of interest rate charged on obligations
maturing after the start of application
of the Law is at the initially agreed
level of 3-month EURIBOR + 2%, and
so that in the future it changes only in
line with the movements of 3-month

WWW.nbs.rs



Haponana 6anka Cpouje

3aKOH 0 3aIUTUTY KOPUCHMKA PUHAHCYU]CKIX
ycnyra, unju je mpepnarad Hapogna 6anka
Cpb6uje, noHeT je 25. Maja OBe roAMHe. 3aKOH NMa
3a b yHanpeheme HBoOpe HOCTOBHe IIpak-
ce n dep ogHOCA PUHAHCHU]CKUX MHCTUTYIMjA
npeMa KOpPMCHUIMMA (PMHAHCUjCKMX YCIyTa,
ypebuBame 3amTnTe mpaBa u MHTEpeca KOpuc-
HIKa y CKJIafy ca mpakcoM y EBponckoj Yauju,
Ka0 U jadarbe oBepera y GMHAHCUjCKY CEeKTOP,
a TMIMe U ’eTOBY CTAaOMTHOCT M Pa3BOj.

3aKoH je, TOTOBO y L€JIMHY, ycCarjalleH ca
saxTteBuma [mpexktuBe 2008/48/EC Espom-
CKe YHMje Koja JJOHOCUM HOBMHe Ha moMahem
TPXKUILITY, Ka0O IITO Cy OFYCTaHAK Off YyTOBOpPa
O KPeIUTY, YTOBOPA O JIM3MHTY aKO je YyrOBO-
peHa onIuja KyImoBMHeE IIpefMeTa JIN3MHTA, Off
¢duHaHCHjcKe TIOrOAOE, Y POKY of 14 maHa of
3aK/by4era yroBopa, Oes HaBoDemwa pasyiora
3a OflyCTaHaK, 3aTMM OTPaHMYEIbE BUCHHE Ha-
KHaJie KOJi NpeBpeMeHe OTIIaTe KpeguTa Ha
1%, omHOCHO y oppeheHuM cnydajeBuMa Ha
0,5% msHoca mpeBpemeHo ormnaheHor kpenu-
Ta, 6ecrmaTHy nopany u3 KpegurHor 6upoa y
Cy4ajy onOujama 3axTeBa 3a KpefuT 1 Jp.

Ilopen pemema INpeyseTUX M3 €BPOICKOT
npaBa, 3aKOH oOyxBara M Jpyre 3HadajHe MH-
CTUTYTe KOju OfITOBapajy 3axTeBMMa ypehema
fomaher TpXmimiTa, Kao MTO Cy OfPEAMBOCT
yrosopHe o6aBese, IpMMeHa MICTOT TUIIA Kypca
Ipyu of00paBamy ¥ OTIUIATYM KpPeuTa, IMPaBo
Ha 0eCIUIaTHO Tralllele padyHa U IUIaTHE Kap-
THUIle, TOAM3ambe TOTOBMHEe 6e3 HaKHa-
me, uth. Lup fmoHOIIEmA 3aKOHA je U
ypebemwe obmactu punancujckux yemyra
Ha I[eJIOBUT HA4MH, KOTMKO je To Moryhe,
a ¢ 0631pOM Ha TO OH 00yXBaTa I Apyre
(uHaHCHjCKe yCITyTe Ha KOje ce IIOMeHYTa
IUPEKTUBA He OTHOCH, KaO0 IITO Cy CTaM-
OeHM KpefuTH, [eNO3UTH, padyHU, Je-
OUTHe KapTule, fpyre 6aHKapcKe yciyre.

Bennka HoBMHA je M ga he pmaBaounm
(bUHAHCKjCKUX YCITyTa MOPATH, Y POKY Off
6 Mecenm of NaHa CTylama Ha CHary 3a-

11000 beorpag, Kparba letpa 12

3AKOH O ALLTUATH
KOPUCHUKA
OUHAHCHICKIX YCIYTA

KOHa, la yckaje rnocrojehe yroope, 3a o6ase-
3€ KOje [OoCIIeBajy IOoCye MOYETKA MpUMeHe 3a-
KOHa, ca ofipefibaMa O OJPeAMBOCTY YTOBOPHE
obaBese, Ha Taj HAUMH J1a BUCMHA YTOBOpEHe
IPOMEH/bMBE, A HeOfipelyiBe HOMMHA/HE Ka-
MaTHe CTOIle, OJHOCHO IPOMEH/bMBOT Heofpe-
IOUBOI efleMeHTa Te CToIle He Moke 6uTu Beha
Off IVIXOBE BIUCUHE Y MOMEHTY 3aK/byuera yro-
Bopa. To 3Haun, aKo je yroBopeHa ob6aBesa HIIP.
Tpomeceunu Euribor + 2% uuju 36up je Hup. y
MOMEHTY 3aK/bydema yropopa M3Hocuo 5% ca
yroBopeHom MoryhHnomhy fa 6aHka Mema Ka-
MaTHY CTOIY Y 3aBMCHOCTH Off IheHe IOC/IOBHE
HONMUTYKe UK HeopipeleHe mpomeHe ycoBa Ha
CBETCKOM (PMHAHCH]CKOM TPXXUILITY MM Y 3a-
BUCHOCTY O Heer3aKTHe Be3e ca BUCHHOM 06a-
Be3He pesepBe U AP, Ia je y MehyBpemeny 6an-
Ka II0 TOM OCHOBY 3ajipyKajia BUCHHY KaMaTHe
CToIle Ha HMBOY off 5% wnn jy je mosehama Ha
HIp. 6%, nako je Tpomeceynu Euribor mao -
6anka he 6utu y obaBesu ga 6puire ofpende
Be3aHe 3a IOC/IOBHY IONUTUKY WV APyTe He-
onpenuse eneMeHTe. OcuM ToOra, y obasesn je
U Jla yTOBOpe Ca KIMjeHTUMa YCKIaZM TaKo Ja
he BucuHa KaMaTHe cTolle Hajasbe, 3a 0OaBese
KOje [JoCIeBajy HaKOH II09eTKa IpuMeHe 3aKo-
Ha, OUTYU Ha MHUIVjaTHO YTOBOPEHOM HUBOY
ofi TpoMeceuHor Eypubop-a + 2%, u ybynyhe
he ce MemaTyu caMo y 3aBUCHOCTM Off KpeTama
TpomeceuyHor Euribor-a.

Y

WWW.nbs.rs
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ASSOCIATION OF SERBIAN BANKS

EXPANDING NEW
OPERATIONS

Association of Serbian Banks is a voluntary,
professional organization of banks and
other types of institutions whose activities are
related to the functioning of the banking sys-
tem. The members of the Association of Banks
are all banks in Serbia.

The main activities of the ASB are as follows:
credit-monetary policy and banking supervi-
sion, financial markets, foreign economic rela-
tions, legal operations, retail operations, finan-
cial reporting and internal audit, information
technologies, payment system and E-banking,
marketing, publishing activities and PR. In
addition to these main activities, the ASB also
comprises three separate organizational parts:
Credit Bureau, Inter-Bank Clearing and Settle-
ment Centre, and Bank Training Centre.

In 2010, the ASB Credit Bureau, established
back in 2004, took the 4th place in the world ac-
cording to the World Bank Report, competing
with 183 countries in the category of access to
credit information. Last year, the Organization
for Economic Cooperation and Development
(OECD) issued the 2010 Investment Reform
Index Report, which measures the competitive-
ness in the 10 countries in the region. Serbia
won the highest grade (6) in the category of ac-
cess to financial resources, thanks to the ASB
Credit Bureau. Even though in its first years of
operation, the Credit Bureau already reaped nu-
merous praises by the relevant institutions, such

as the World Bank, the International Monetary
Fund, the European Banking Federation, the
Banking Association for Central and Eastern
Europe, etc. And rightfully so, given that the
Credit Bureau’s desks are the desks of all banks
operating in the country, that it possesses the
state-of-the-art technical and technological
solution, that CB Reports can be withdrawn
within 5-7 seconds, and that its comprehensive
database includes 5.3 million individuals and
465 thousand legal entities.

A new operation, which the Association of
Serbian Banks started to develop several years
ago, will in a foreseeable future probably be-
come a new organizational part of the Associa-
tion of Serbian Banks, and hopefully earn the
praises and recognitions just like the Inter-Bank
Clearing and Settlement Centre and Credit Bu-
reau. This refers to direct debit-based payment
system operations. Namely, according to the de-
cision of the National Bank of Serbia as of 2010,
the Association of Serbian Banks obtained a
license to conduct the operations of a Direct
Debit Processor, thus becoming the only bank-
ing association in Europe to be licensed to do so.

For years now the Association of Serbian
banks has been developing intensive coopera-
tion with the international financial institu-
tions, credit bureaus and banks. This, above
all, applies to the following: World Bank, IMF,
Inter-Balkan Forum of Banking Associations,
Association of Regional Banks of Russia, Bank-
ing Association for Central and Eastern Europe,
International Banking Council, etc.

The business results of the Association of Ser-
bian Banks in 2010 have been positively assessed
by an independent auditor, the ASB Board of
Directors and Supervisory Board, and, subse-
quently, by the Annual ASB Assembly Session.
The Association regularly informs the public
about its activities at the press conferences aunp
at the ASB website.

ASSOCIATION OF SERBIAN BANKS

11000 Beograd, Bulevar kralja Aleksandra 86

www.ubs-ash.com
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YAPYXEILE BAHAKA CPBUJE

OCBAJAE HOBUX
[N0C/10BA

npyxeme 6Ganaka Cpbuje je mo6poBosbHa,
yrIOC}IOBHO-Cpr‘{Ha opraHmusanuja 6GaHaka
U JpyTux o0/IMKa OpraHN30Bamba Ynja je gemaT-
HOCT ITIOBe3aHa ca (yHKIMOHUCameM OaHKap-
ckor cucrema. YnaHune Yapyxema 6aHaka cy
cBe 6anke y Cpouju.

OcnoBHe akTMBHOCTM YDBC cy: MoHeTap-
HO-Kpe[JUTHA IOIUTHUKA U GaHKApCKU HaJ30p,
(uHaHCKjCKa TPXKUIITA, eKOHOMCKY OJHOCH Ca
MHOCTPAaHCTBOM, IIPAaBHU IIOCTIOBY, IIOCTIOBY Ca
CTAaHOBHMIITBOM, (PMHAHCUjCKO U3BEIITaBaIbe
U  VHTepHa  peBmsmja, MHPOpMAIMOHA
TeXHOJIOTMja, IUIATHM CHUCTEM M eJIeKTPOH-
CKO 0aHKapCTBO, MapKeTMHI, M3[aBALITBO U
nHpopmucame. [lopes OBMX OCHOBHMX aKTUB-
Hoctu y YBC cy jom Tpu moce6Ha opraHmsa-
1yoHa gena: Kpennuruu 6upo, Mehybaukapcku
kaupuHr u LlenTap 3a 6aHKapcKy 00yKy.

Y 2010. roguun KpeputHu 6mpo, koju je
ocHoBaH 2004. ropguHe, 0cBOjuO je 4. MeCTO
Ha CBeTY y KOHKypeHuUuju 183 3emsbe mpe-
Ma J3Bemrajy CBeTcke 6aHKe y KaTeropuju
OpUCTYIIa KpeguTHUM WHpopManujama. Y
npouoj roguay OpraHnsannja 3a eKOHOMCKY
capagmwy 1 passoj OECD uspana je uspemraj
"Mapexc mHBecTunMOHNX pedopmu 2010 y
KOjeM ce Mepu KOHKypeHTHOCT y 10 3emaspa
pernona. Cpbuja je mobuna Haj6opy oueny (6)
y KaTeropuju HIpUCTyNa (PpUHAHCUjCKUM Cpef-
crBuMa 3axsasbyjyhu KpegurHom 6upoy YBC.
KpenutHu 61po je y 0oBMM NpBUM TOfMHAMa
paga Beh mobpao 6pojHe mOXBaje pe/eBaHT-
HUX MHCTUTYIMja Kao mTo ¢y CBeTcKa OaHKa,
Mebynapogun moHetapum ¢ony, Espomcka
Oankapcka ¢epmepannja, Yapykemwa OaHaka
Wctoune u Llentpanue Espone m pgpyrux. C
IIpaBOM KaJja ce 3Ha Ja cy wanrepu Kpepur-
HOT 0Mpoa IIaTepy CBUX OaHaKa y 3eMJbM, Ja
Ioceflyje HajcaBpeMeHMje TEeXHUYKO-TEXHO-
JIOIIKO pellerbe, a Ce M3BEIITaj MOXe JOOUTH
3a 5-7 CeKyHAM U Ja je 0OyXxBaTHOCT 6ase IO-
maTaxa 5,3 MuInoHa QUINYKUX 1 465 Xmpaja
IpaBHUX JINIA.

YAPYMEE BAHAKA CPBUJE

11000 beorpag, bynesap kparba AnekcaHgpa 86

JenaH HOBM 1IOCa0, KOji1 je y YApysKewy 6aHa-
ka Cpbuje modeo fa ce pasBuja Ipe HEKOMUKO
roA1Ha, BepoBaTHO he y ormenHo Bpeme 61tn
HOBI OPTaHU3ALMOHM Jie0 YAPYKema OaHaKa I
3aCTy>KUTH [TOXBaJle ¥ Ipu3Hama nonyT KVb-a
n Kpepnrnor 6mupoa. To cy nmocmoBu mmpaTHor
IIpoMeTa II0 OCHOBY AMPEKTHUX 3afyKema pa-
gyyHa. Haume, onnykom Haponne 6anke Cpbuje
2010. ropgmue Yapyxemwe 6anaka Cpbuje je mo-
6uno nuueHHy 3a obaBparme IocnoBa IIpo-
necopa KIMPMHIa IOUPEKTHUX 3adyXe€mba U
IIOCTA/IO jeiuHO yApykewe 6aHaka y EBporn
npornecop Direct Debit-a.

Beh Hexonmuko ropmua Yppykeme OaHaka
VIMa MHTEH3MBHY Capajmy ca Mel—)YHapOI[HI/IM
bUHAHCKjCKUM MHCTUTYLMjaMa, KpPeJUTHUM
6uponma u 6ankama. To cy, mpe cBera: Cper-
cka 6anHka, MM®, Vurepbankaucku ¢opym
yOpyXema 6aHaka, YApyXeme pervoHalTHuX
6anaxa Pycuje, Acorujanuja 6anaka Llentpan-
He n Vicroune EBpone, Mebynaponun 6ankap-
CKU CaBeT, UTH,.

Pesynratu mocnoBama Yapykema 6aHaka y
2010. ropuHM OLEHEHN CY ITO3UTUBHO Of] He3a-
BJCHOT peBU30pa, YnpasHor u HapsopHor op-
6opa, a IOTOM ¥ Ha rOAMIIKOj cegHuy CKy-
mrtuHe. O CBOM IOCTIOBamby YIpyKeibe PeJOBHO
U3BeIITaBa jaABHOCT HAa KOHpepeHIjaMa 3a HO-
BMHApe U Ha CajTy YOpyXKema.

Ca cacranka EBporicke 6ankapcke depepanuje y
Yopyxewy 6anaka Cpbuje.

www.ubs-ash.com
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AIK\Q)Banka DOMESTIC, YET STRONG

or years the operations of AIK BANKA AD egy to successfully respond to such challenges,
NIS can be described by its motto Domestic,  is what strengthened AIK Banka’s performance,

Yet Strong. reflected not only in absolute and relative fig-

AIK Banka has been one of the leaders in cor-  ures, but also in the developed partnership with
porate banking ever since its foundation in 1976.  the real sector of Serbia, participation in loan
Today it also has a significant market position projects supported by the Serbian Government,
in retail sector. In payment cards operations and the trust of over 180,000 depositors and
and retail savings the Bank has over 8% mar- 7,000 shareholders.
ket share. The constant expansion of the client
base and the increase in retail savings deposits
reflect not only the growth of AIK Banka’s po-
tential, but also the clients’ trust in AIK Banka.

AIK Banka currently serves its customers in
81 organisational units, with over 100 ATM§ :
and through modern electronic services.
network has expanded on the basis of stream 1
lined organization which has not adversely afé
fected the yield strength of the Bank. As of end’
2010, the balance sheet assets amounted to E®
1,342 million, total equity EUR 419 million; ahd ;
gross profit EUR 58,7 million. The Bank ha,d he
highest gross profit per employee and the }ll_g]
est return on assets in the banking sector: mefei_?p
bia, and ranked among the top few in retu .on.._
equity and loan-to-asset ratio. AIK Barnka cur-
rently has 478 employees (only 1.59% of 1et§1ﬁ. : il
employees in the Serbian banking sector),tanti| rﬂ;ﬁ :
in 2010 it had a share of 24.41% in gross profit of
the banking sector in Serbia.

characteristic for the Bank, as well as devel
ment and implementation of appropriate st

A i |

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 141,583 1,342
Total Capital 44,168 419
Equity Capital 25,391 241
(apital Adequacy Ratio 32%
Return on Total Assets 437 %
Return on Equity 22%
Number of Employees 478
Organizational Structure Head Office, 21 Bank Branches, 39 Branch Offices, 20 Cash Offices
AIK BANKA AD NIS 18000 Ni3, Nikole Pasica 42 www.aikbanka.rs
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LNOMARA, A JAKA

MK BAHKA A]l Hum cBoje mocnoBame
rofiHaMa YHas3aJ, MOK€ IIOABECTU IIOf,
cmorad JOMATRA, A JAKA.

Jeman op nmpepa y IOC/IOBamby Ca BeNIN-
KMM KOpIIOpaTMBHMM Ipenysehmma jom op
CBOI' OCHMBama 1976. roguue, JaHac 3aysuma
3HAYajHy TPXUIIHY IO3ULVjy Yy IIOC/IOBaIby
ca CTAaHOBHMIITBOM. Y IIOCTIOBamy ca IIIaT-
HUM KapTulama u wmtenwyu rpabana ban-
Ka 3aysuMma Ipeko 8% TpXuurHor ydemrha.
KoncrantHo yBehaBame O6ase kimjeHata u
nosehame mrenmwe rpabana, mpencraspa pacT
HMoTeHIMjana 1 pacT nosepema y AVIK BAHKY.

AVMK BAHKA pmamac cBoje KiujeHTe
OIICTTYXYje Kpos3 81 OpraHM3aLOHy
—_— =

31.12.2010.

N3HoC Y MUWINOHMa ANHapa

jemuHMLy ca npeko 100 6aHKoMaTa M y3 caB-
peMeHe eneKTpoHCKe cepsuce. lllupemwe puc-
TpuOyTUBHE MpeXKe OCTBApEHO je KpOo3 UM-
IepaTB pPalMOHA/IHE OpraHu3auuje U Huje
HETaTMBHO yTULAJI0O Ha IPUMHOCHY cHary ban-
ke. AVIK BAHKA je saspmmuma 2010. ropuny
ca 6MTaHCHOM CyMOM Of 1.342 MunnoHa eBpa,
YKYIIHUM KalluTaaoM of 419 mMunmona espa u
OpyTO ZOOUTKOM Off IIPeKO 58.7 MU/IMOHA €Ba,
ca HajsehuM 6pyTO TOOMTKOM I10 3aIIOCTIEHOM 1
HajBehoM cToIoM npuHOCa Ha UMOBMHY y 6aH-
KapckoM cektopy Cp6nje, a y caMOM je BPXY IIO
CTOIM INIPMHOCA Ha KammuTana u ydemhy mac-
MaHa y aktuBu. AVIK BAHKA panac nma 478
3amocieHa pafHmka (camo 1,59% op yKymHO
3amocneHnx y 6aHkapckoMm cekropy Cpouje),
a 'y 2010. roguHM ocTBapuna je 24,41% mobutn
6anKapckor cekropa Cpbuje.

[IpaBoBpeMeHO  Ipeno3HaBame  IOC/IOB-

“ HMX ¥ JPYTUX 13a30Ba OKPY>Kemba CBOjCTBEHO

AHIIV u pedbunucame n cnposobhemwe
ajyhe crparermje Kao yCIeIIHOT OATO-
UM M3a30BUMA, jadajo je nepdopmance
BAHKE, He camo Mep/byuBe anicOmTyTHUM
SIaTBHIM OpojkaMa, Beh m pasBujeHuM

e[V TIPALbA Koje moap>kaBa Braga Pery6mu-
e Cpbuje, 1 moBepermeM mpexo 180.000 mermo-

N3Hocy munnoxuma EYP

YKkynHa 6unaHcHa BenuunHa 141.583 1.342
YKynHu Kanutan 44.168 419
AKumjckn KanuTan 25.391 241

KoeduumjeHT anekBaTHOCTM KanuTana 32%

(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeacTBa 4,37 %

(Tona np1HoCa Ha KanwuTtan 2%

bpoj 3anocnenmx 478
(OpraHu3aumoHa Mpexa Llentpana, 21 punujana, 39 ekcno3utypa, 20 wantepa
AWK BAHKA Al HUALL 18000 Huw, Hukone Mawuha 42 www.aikbanka.rs

49



® ALPHA BANK

TRADITION, RELIABILITY
AND ACCOUNTABILITY

n 2010, Alpha Bank Serbia re affirmed its sta-

ble position within the top ten banks in the
market.

In retail banking, Alpha Bank has achieved
significant results in 2010, measured by in-
creased market share and business volume,
but also by positioning certain of its products
as market leaders. The Bank has achieved ex-
traordinary sales results in the mortgage loans
segment. Very competitive terms of Alpha Plan
mortgage loans have led to more than double

SPAJAMO
TRADICIJU I INOVACIJU

ST N b
P e oy prodent kan | v e

increase of mortgage loans’ total placements
and market share compared to 2009.

Retail banking activities were also highlight-
ed by active participation in the Republic of
Serbia Government’s programs related to sub-
sidized consumer and cash loans. These loans,
along with the Bank’s standard consumer lend-
ing products offer, have provided citizens of Ser-
bia with more favorable lending terms. During
the "Savings Week", having its retail deposits
portfolio being doubled compared to the previ-
ous year, Alpha Bank had received a confirma-
tion of its strength and confidence enjoyed from
the Serbian market.

In the wholesale banking, aiming to support
the Serbian economy, further to the standard
offer of products and services to corporate cli-
ents, Alpha Bank has arranged additional credit
line of EUR 50 million from the European Bank
for Reconstruction and Development for SME
financing. Strategic goal of the Bank is to pro-
vide timely support and favourable lending ar-
rangements to Serbian legal entities.

In order to improve quality of services, dur-
ing the 2011, Alpha Bank will invest intensively
in continuing development of all business seg-
ments. Additionally, The Bank will keep con-
firming its long-term orientation towards the
Serbian market through socially responsible
projects, especially by strengthening relations
between the Bank and local communities.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 98,371 932
Total Capital 10,314 97
Equity Capital 16,589 157
(apital Adequacy Ratio 14.68 %
Return on Total Assets -
Return on Equity -
Number of Employees 1523

Organizational Structure

Head Office, 153 Branch Offices

ALPHA BANK SRBIJA AD BEOGRAD

Kralja Milana 11, 11000 Belgrade

www.alphabankserbia.com
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] ALPHA BANK

TPAQNLIMIA, NOY3JAHOCT
W 0ATrOBOPHOCT

Ipha Bank Srbija je u 2010. godini utvrdila
svoju poziciju medu deset vodec¢ih banaka
na trzistu.

Napolju poslovanja sastanovnistvom, Alpha
Bank je tokom 2010. godine ostvarila znacajne
rezultate koji se ogledaju kroz pove¢an udeo na
trzi$tu i obim poslovanja, ali i pozicioniranje

odredenih proizvoda kao vode¢ih na trzistu.

U domenu prodaje stambenih kredita, Banka

se istakla izvanrednim prodajnim rezultatima.

Veoma konkurentni wuslovi Alpha Plan

stambenih kredita uslovili su da se ukupni
plasmani i trzi$ni udeo stambenih kredita

L~

\\. _—

poveca viSe nego dvostruko u poredenju sa
2009. godinom.

Poslovanje sa stanovniStvom pratilo je
aktivno uce$¢e Banke u programima Vlade
Republike Srbije za subvencionisane potrosacke
i gotovinske kredite. Banka je, na ime tih kredita,
uz standardnu ponudu svojih proizvoda ovog
tipa, gradanima Srbije omogucila povoljnije
uslove kreditiranja. Kona¢nu potvrdu svoje
snage i poverenja koje uziva na trzi$tu Srbije,
Alpha Bank je dobila tokom ,Nedelje $tednje*
kada je zabelezila dvostruko povecanje
polozenih depozita u odnosu na prethodnu
godinu.

U domenu poslovanja sa privredom, Alpha
Bankje,sateznjomdapodrzirazvojekonomskog
okruzenja u Srbiji, pored standardne ponude
proizvoda i usluga za privredu, iz sredstava
Evropske banke za obnovu i razvoj obezbedila
i dodatnu kreditnu liniju u iznosu od 50
miliona evra za finansiranje malih i srednjih
preduzeca. Strateski cilj Banke je obezbedivanje
pravovremene podrske i povoljnih kreditnih
aranzmana za privredne subjekte u Srbiji.

Sa ciljem poboljsanja kvaliteta usluga, Alpha
Bank ¢e u toku 2011. godine intenzivno ulagati
u kontinuirani razvoj svih poslovnih segmenata.
Dodatno, Banka ¢e nastaviti da potvrduje
dugoro¢no usmerenje ka srpskom trzistu kroz
drustveno odgovorne projekte, posebno kroz
jacanje medusobnog odnosa Banke i lokalnih
zajednica.

31.12.2010.

N3HoC Y MUWINOHMa ANHapa

W3Hocy munnonuma EYP

YKkynHa 6unaHcHa BenuunHa 98.371 932
YKynHu Kanutan 10.314 97
AKumjckn KanuTan 16.589 157
KoeduumjeHT afekBaTHOCTM KanuTana 14,68 %
(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeacTBa -
(Tona npuHoca Ha kanutan -
bpoj 3anocnenmx 1523
OpraHn3aumoHa mpexa Llentpana, 153 ekcnosutype

ALPHA BANK SRBIJA AD BEOGRAD

11000 beorpag, Kparba Munana 11

www.alphabankserbia.com
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BANCA INTESA

NN

THE LEADING BANKIN
SERBIA

anca Intesa Beograd is the leading bank in

Serbia with the biggest market share in all
the most important segments of the banking
business: total assets, total placements, total de-
posits and total revenues.

As a universal banking institution, which un-
derstands the importance of direct contact with
its clients, Banca Intesa has developed a busi-
ness network with over 200 branches all over
Serbia. A professional team composed of 3000
employees daily takes care of the needs and sat-
isfaction of 1.5 million clients, which include
individuals, entrepreneurs, small and medium-
sized enterprises, as well as big companies and
local self-governments.

The Bank is a member of Intesa Sanpaolo, one
of the top banking groups in the euro zone and

/ !

leader in Italy in all business areas. With the
network of more than 5 900 branches country-
wide, the Group provides services for around
11.3 million clients in Italy.

Our Group is the result of the merger of lead-
ing Italian banks, Banca Intesa and Sanpaolo
IMI, and is present in more than 40 countries
around the world, with 11 international daugh-
ter banks, 3 international commercial banks, 16
foreign branches, and 21 representative offices.

International operations of our Group are
particularly focused on the region of Central,
Eastern and South Eastern Europe, as well as
the Mediterranean basin, where, through the
network of universal banks in 13 countries with
1800 branches, it provides services to 8.6 mil-
lion clients.

| '\

i |

31.12.2010

RSD (million)

-

BANCA INTESA

EUR (million)

Balance Sheet Assets 359,123 3,404
Total Capital 57,289 543
Equity Capital 28,446 270
(apital Adequacy Ratio 18.62 %
Return on Total Assets 2.5%
Return on Equity 15.8%
Number of Employees 3114

Organizational Structure

Head Office, 6 Regional Centers, 206 Bank Offices

BANCA INTESA BEOGRAD AD

11070 Novi Beograd, Milentija Popovica 7b

www. bancaintesabeograd. com
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BANCA INTESA
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BOAERA bAHKA'Y
CPBUIK

anca Intesa Beograd je Bopmeha 6anka y

Cp6uju ca Hajsehum TpxxuinHuM yuerrhem
Yy CBUM Haj3HAaYajHUjUM CeIMeHTMMa OaHKap-
CKOT TIOC/IOBama: YKYIHO] aKTUBM, YKYITHUM
I7IaCMAaHVMa, YKYIHUM [eNO3UTUMA M YKYII-
HUM IpUXOAMMA.

Kao yHuBepsanHa 6aHKapcKa MHCTUTYILN]a,
KOja pasyMme 3Ha4yaj HENOCPEJHOI KOHTAKTa
ca cBojuM KamjeHTuMa, Banca Intesa je
pasBMIa IIOCIOBHY MpexXy ca mpexko 200
excrosutypa wmupom Cp6buje. IIpodecu-
OHajIHM TUM cactaB/beH of 3.000 3amo-
C/IeHMX CBAaKOJIHEBHO OpyHe o morpebama
U 3al0BO/bCTBY 1,5 MUIMOHA KiujeHaTa,
Koje umHe (pU3NMUYKa INIA, IPeJy3eTHULN,
Majna u cpefma npenyseha, kao u Bemuke
KOMIIaHMje U JIOKaJTHe CaMOYIIpaBe.

Banca Intesa Beograd je wrannma
Intesa Sanpaolo, jenue op Bopmehmx 6Gana-
Ka y EBpo3oHn 1 HajcHa)xHMje GaHKapcKe
rpynanuje y Vtanmju, y cBum obmactuma
II0CTIOBama. 3aXBasbyjyhy Mpexxu off TpeKo
5.900 ekcrmosuTypa, [OOPO MO3UIIMOHMPA-
HUX WMPOM 3eMsbe, [pymanuja y Uranuju |
OIICTYKYje OKO 11,3 MU/IMOHA K/IMjeHara.

Hacrana CIajameM Bogehux
UTanMjaHCKMX Oanaka, Banca Intesa u
Sanpaolo IMI, rpynanmja je mpucytHa y
Bumie of 40 semaspa cBeTa, ca 11 mHTEpHA-
UMOHaNHUX OaHaka - Khepku, Tpu MHTEp-
HaI[MOHaJIHe MOCTIOBHE OaHKe, 16 MHOCTpa-
HUX EKCIIO3UTYPa U 21 IpeACcTaBHUIITBOM.

VHTepnannonanHo  mocnoBame  Intesa

Sanpaolo rpymnanuje moce6Ho je ycpeacpebeno
Ha 3em/be Cpenme, VcTouHe M Jyromcrodne
EBporre, kao u Menutepanckor 6aceHa, rje ca
MpeXXOM YHUBep3aaHUX GaHaka y 13 3emarpa,
Kpo3 1.800 excnosutrypa, ycnyxyje 8,6 Mumm-
OHa K/IMjeHaTa.

31.12.2010. W3HoCcy munnonnma anHapa W3Hocy munnonuma EYP
YKkynHa 6unaHcHa BenuunHa 359.123 3.404
YKynHu Kanutan 57.289 543
AKumjckn KanuTan 28.446 270
KoeduumjeHT anekBaTHOCTM KanuTana 18,62 %
(Tona NpuHOCa Ha YKYNHO aHraXoBaHa CpefiCTBa 2,5%
(rona npuHoCa Ha KanuTan 15,8 %
bpoj 3anocnenmx 3114
OpraHu3avyoHa mpexa LleHTpana, 6 pervoHanHux Lextapa, 206 ekcnosutype

BANCA INTESA BEOGRAD AD

11070 Hosm beorpag, Munentuja Monosuha 76

www. bancaintesabeograd. com
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1921

ostal Savings Bank, j.s.c.
Belgrade is a bank with
the 90-year long tradition.
Today it is a modern
commercial bank with the
majority state-owned capi-®
tal, offering banking prl(ﬂ
ucts and providing banki
services to corporate al
retail clients in the territory’
of the Republic of Serbias
A status change of the!
business by means of
merger between Privredn

Postal Savings Bank, j.s.c.,
Belgrade was carried out
during 2010 and reflecte
in the bank’s potential in-
crease by 14%.

In 2010, Postal Savings
Bank j.s.c. Belgrade con-
tinued with the trend of favourable business re-
sults such as: capital increase, deposit increase,
investment growth, positive financial result,
expansion of business network, broadening of
the range of products and services, along with
meeting the stipulated business indicators.

The business year 2010 was marked by the
creation of new products and services tailored
to the needs of clients. Due to this, the most

Balance Sheet Assets
Total Capital
Equity Capital
(apital Adequacy Ratio
Return on Total Assets
Return on Equity
Number of Employees

Organizational Structure

BANKA POSTANSKA STEDIONICA,
A.D. BEOGRAD

54
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11120 Beograd, Kraljice Marije 3

90-YEAR LONG TRADITION

significant increase of 30.7% was realised in the
investments to corporate clients.

With the comparative advantages reflected
in the network expansion, capability to process
mass data, implementation of up-to-date tech-
nologies in IT and mobile telephony, the Postal
Savings Bank j.s.c. Belgrade represents a reli-
able partner in providing financial services for
all current and future clients.

32,221 305
10,025 95
4,577 43
34.83%
3.89%
30.28 %
1667

Head Office, 5 Bank Branches, 55 Branch Offices

www.posted.co.rs
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BaHKa Ilomrancka mremmMoHMIa a.n., be-
orpaj je 6anka ca Tpapguuujom gyrom 90
roguHa. JJaHac je TO MOfiepHa IIOC/IOBHA OaH-
Ka ca BehMHCKUM [p>)KaBHUM KaIlMTaIoM, Koja
Ha tepuropuju Penmy6nuke Cpbuje Hyau 6aH-
KapcKe IIPOM3BOJe U IPy>ka OaHKapcKe ycmyre
IpaBHUM U GUNIKNM JIUIVIMA.

Toxom 2010. rogyHe cripoBefieHa je CTaTycHA
npoMeHa npunajama [IpuBpente 6anke ap [Tan-
yeBo bannu ITomraHcka mTegMoHnIa, a.x., be-
orpaf, LITO Ce Ofpa-
suno Ha yBehame
HoTeHIMjana GaHKe
3a 14%.

banka Ilomran-
CKa  IITeAMOHUIIA,
a.n., beorpam je y
2010. rogHM HacTa-
BIJIA Ca TPEHJOM JIO-
OpMX IIOC/IOBHUX pe-
3ynrara: nosehame
KanmyuTajga, IopacT
[emo3NnTa, pacT ITacMaHa,
MO3UTUBAH ¢duHAHCHjCKN
pesyaTar, IpoINpeme IIo-
C/IOBHE Mpexe, LIUpeme Ia-
7ieTe IPOM3BOJA U YCIyra y3
HOLITOBAKE IIPONMCAHNX
IoKa3aTesba OCIOBamba. .

Ilocnosry 2010. ropguny [Bed
06enexxnno je Kpeumpamwe HO-
BUX IIPOM3BOMa U YCIAyTa KOju

-
=l §

YKkynHa bunaxcHa BenuunHa
YKynHu kanutan

AKUMjCKM KanuTan
KoeduupjeHT anekBaTHOCTY KanuTana
(Tona npuHOCa Ha YKYNHO aHraXoBaHa CpeacTBa
(rona npuHoca Ha KanuTan
bpoj 3anocnennx

OpraHu3aumoHa mpexa

BAHKA MOLITAHCKA WUTEANOHNLIA,
A.1. BEOTPA]L

11120 beorpag, Kparbuue Mapuje 3

TPALIMLIA IYTA 90
[OLUHA

cy npunarohenn norpebama knmjenata. Vs tux
pasnora HajsHa4ajHuju mopact of 30,7% ocTBsa-
PEH je Kop IyIacMaHa IPaBHUM TN MMa.

banka IlomTaHcka mremmoHuiia, a.n., be-
orpaj, ca KOMIAPAaTMBHUM IIPefHOCTMMA
KOje ce OrJieflajy y pasrpaHaTOCTM Mpexe,
ciocobHomhy fla y KpaTrkoM BpeMEeHCKOM
nepuopy o6aBu MacoBHe obpaje mopara-
Ka, MMIUIEMEHTaluju y OaHKapCTBO caBpe-
MEHUX TEXHONOTUja y PAYyHAPCKOj TEXHU-
oM 1 MOOWIHOj TenedoHuju,
IpefcTaB/ba MOY3IaHOT MapTHe-
pa y mpyxamwy (UHAHCUjCKUX
ycryra 3a cBe mnocrtojehe u
6ynyhe xnujenre.

32221 305
10.025 95
4.577 43
34,83 %
3,89%
30,28 %
1667

Llentpana, 5 dunujana, 55 ekcnosutypa

www.posted.co.rs
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CREDIT
AGRICOLE

KNOWLEDGE AND RELIABILITY
AS THE BEST SUPPORT FOR THE
SERBIAN ECONOMY

Crédit Agricole is the leading banking
group in Europe and France, where i
is present in 28% of households with wide
range of banking and financial activities
The Group employs more than 160,000
people in 70 countries. Its 7,100-branch net-
work in France and 11,850 branches across 4,,
the world have 20 million clients in France §
and 59 million around the world. In terms
of income from retail banking and income
yielded in its branches, Crédit Agricole is
the bigest retail bank in Europe. Also, it is -
one of the most experienced and most suc-
cessful financial groups in the agro business
sector - the world leader in this field.

Crédit Agricole Serbia AD Novi Sad provides
services to more than 180,000 customers, con-
tinuing to improve the quality of service and
product portfolio covering all market segments.

Bank supports more than 1000 local busi-
nesses, and it is constantly growing and increas-
ing the number of multinational companies in
its portfolio. Crédit Agricole Serbia is putting
significant effort in further development of
business with corporate clients, with tailor-
made products and services and an objective to
provide support to international clients which
operate in Serbia.

As a universal Bank, Credit Agricole Srbija
has increased its activities in all retail segments,
having established special partnerships with
leading distributors of cars and equipment in

. . - 'I.

o ] 1 i

Serbia. These activities ensure constant im-
provement of the bank’s products and services
acording to the needs of its clients. Wide vari-
ety of products including attractive consumer
loans, good savings products with very attrac-
tive interest rates and many other conveniences
make only a part of the Bank’s efforts to build
long-term and comprehensive relations with
all its clients. Along with the Bank’s products,
clients are provided with favourable services of-
fered by CA Leasing, one of the most active leas-
ing companies in the market.

Its commitment to support Serbian agricul-
ture was also confirmed through strategic part-
nership with the Novi Sad Fair, which made
Credit Agricole Serbia the official Bank - Part-
ner of the International Agricultural Fair until
2013.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 47,409 449
Total Capital 7,737 73
Equity Capital 12,095 115
(apital Adequacy Ratio 17.12%
Return on Total Assets -
Return on Equity -
Number of Employees 963

Organizational Structure

Head Office, 83 Bank Branches

CREDIT AGRICOLE BANKA SRBIJA
A.D.NOVI SAD

Brace Ribnikara 4-6, 21000 Novi Sad

www.creditagricole.rs
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—~% AGRICOLE

3HAHE U TOY3AAHOCT KAO
HAJBOJbA MOAPLLKA CPTCKO)
EKOHOMWIU

Crédit Agricole je Bopeha 6GaHxapcka
rpynauyja 'y Esporm m PpaHIYCKOj
3acTymbeHa y 28% pmomahmHcTaBa mmpo-
KOM IOHYAOM OaHKapcKMX ¥ (UHAHCUjCKUX
akTUBHOCTU. [pyma 3amonypaBa BuIle Of
160.000 /pypu y mpeko 70 3emasba, a HeHa
Mpexa of 7.100 ¢uamjana y Ppanuyckoj u
11.850 ¢unmjana y cBery mpyxa ycayre 3a 20
MUIMOHA KnujeHara y PpaHLyckoj u 59 mu-
MMOHA K/MjeHaTa IIMPOM CBeTa. Y IIOITeRy
npuxopa op retail 6ankapcTBa, Kao M IpUXo-
fa ocTBapeHux y ¢unmjanama 6anke, Crédit
Agricole mpepcraBma Hajsehy 6Oanky 3a mo-
cnoBe ca craHOBHMIITBOM y EBpomm. Taxobe,
je jemHa Of HAjUCKYCHUMjMX M HajyCHEIIHMjUX
(bVHAHCHUjCKUX TPYyIIa Y CEKTOPY arpo OMsHuca -
CBETCKY TUfIeP Y OBOj 00/IACTHL.

Crédit Agricole Cpbuja AJl Hosu Cap mpy-
’Ka ycayre 3a Bume of 180.000 xnujenara
HacTaB/bajyhm fga yHanpebyje xBamurer ycy-
re ¥ TMOpPTQHONNO MPOU3BOJA HAMEHEH CBUM
TPXXUITHUM CETMEHTUMA.

banka moppkaBa Buie of 1.000 momahmx
KOMIIaHMja I KOHTMHYMPAHO pacTe U pasBuja
0poj MyITMHAIVOHATHUX KOMIIaHNja KojuMa
npyxa ycayre. Crédit Agricole Cpbuja ymaxe
3HA4YajHe HAIOpe y la/byl Pa3BOj IIOCIOBamba ca
KOPIIOPaTMBHNUM K/IMjeHTUMa, Hy#ehn mpons-
BOJIe U yCTyTe IpuiaroheHe cBakoM KIMjeHTY 1
Ipy>ka HOAIPIIKY Meh)yHapogHIM KOMIIaHMjaMa
Koje ocnyjy y Cpouju.

Kao yHmBepsanna 6anka, Crédit Agricole
Cpb6nja je moBehama 061M CBOjuX aKTUBHOCTHI
y CerMeHTy IIOCNIOBaka Ca CTAaHOBHUIITBOM
ycrmocTap/pajyhu crienmjanHa mapTHepCTBa ca
BogehuM puctpubyrepuma Bo3uIa U ompeme
y Cp6uju. Ilnpox cmekrap mpomsBofa Koju
yK/bydyje TIIOBO/bHE IOTpOIIaYKe KpEeluTe,
KBa/JIMTeTHE IPOM3BOAE U3 OO/NACTY LITeHHe
Ca U3y3€THO IIOBO/bHUM KaMaTHUM CTOIIaMa "
MHOT€ Jipyre IMOTOFHOCTY CaMo Cy [ie0 Hammopa
banke fa CTBOpM IYrOpOYHE U KBAJIUTETHE O[-
HoCe ca cBOojuM KnujeHTuMa. [lopen nmponssona
KOje KIMjeHTHMa Hyiu baHKka, Ha pacnionaramy
Cy uM 1 IoBOJbHe ycnyre Koje Hygu CA Leasing,
jeHa of] HajaKTMBHMjMUX JIM3VHI KOMIIaHNja Ha
TP>XKULITY.

CBojy mocsehenoct

MOAPIIIIY  CPIICKe

noworpuspene Crédit Agricole Cpbuja mor-
BpAuaa je ¥ CTpAaTelIKMM IIApTHEPCTBOM
ca HoBocagckmMm cajMoM KojuM je IOCTana
3BaHMYHa OaHKa - mapTHep MebynaponHor
NO/bONIPUBPENHOT cajMa 1o 2013. rogune.

31.12.2010. W3Hocy MunnoHuma guHapa N3Hocy munuonuma EYP
YKkynHa bunaxcHa BenuunHa 47.409 449
YKynHu kanutan 7.737 73
AKumjckn KanuTan 12.095 115
KoeduumjeHT afekBaTHOCTM KanuTana 17,12 %
(Tona nprHOCa Ha YKYNHO aHraXoBaHa CpeacTBa -
(tona npuHoca Ha KanuTan -
bpoj 3anocnenunx 963

OpraHu3aumoHa mpexa Llentpana, 83 punujana
CREDIT AGRICOLE BANKA SRBIJA 21000 Hosu Cap, bpahe PubHukapa 4-6 www.creditagricole.rs
AD NOVI SAD
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AD KRAGUJEVAC

THE 14™ MEMBER OF
NOVA KBM GROUP

redy Banka continues the long-lasting tra-
dition of banking in Kragujevac that began
in the second half of the 19th century. In 1955
the Bank was operating as Komunalna Banka,
and in 1966 it became Kreditna Banka Kragu-
jevac. Over time the bank went through differ-
ent stages of development, merging with other
banks, constantly expanding its network and
number of services provided to its customers.
In March 2010 it became the 14th member
of Nova KBM Group from Maribor, one of the
largest financial groups in Slovenia, with sound
reputation at home and abroad. Nova KBM
Group consists of the parent bank, Nova KBM
and thirteen other members which operate in
Austria, Croatia, Serbia and Slovenia.

31.12.2010

RSD (million)

The entry into Nova KBM Group has given
strong support to the Bank's mission to be the
bank devoted to the care of its customers’ needs
and to constantly improve the quality of its
products and services, to contribute to the de-
velopment of local communities in which it op-
erates and to develop all principles of corporate
governance.

Today the Bank's network covers the whole
territory of Serbia with 12 branches and over
40 business units. Its product range, which
has been continuously complemented and im-
proved, is tailored to the needs of both corpo-
rate and retail clients. The bank is open for all
challenges and all innovations that the modern
age brings, and the primary goal it sets is - a
satisfied client.

EUR (million)

Balance Sheet Assets 10,935 104
Total Capital 2,122 20
Equity Capital 2,774 26
(apital Adequacy Ratio 29.61%
Return on Total Assets -9.15%
Return on Equity -47.05 %
Number of Employees 387

Organizational Structure

Head Office, 12 Bank Branches, 19 Branch Offices, 23 Agencies

CREDY BANKA AD KRAGUJEVAC

34000 Kraqujevac, Kralja Petra | br. 26

www.credybanka.com
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CRE )YBANKA

AD KRAGUJEVAC

14. YTAHWLA TPYTE
HOBE KbM

Credy banka HacTaBma [gyrorogmmmy
Tpagunujy 6ankapcra y Kparyjesuy sa-
novery jom y apyroj nonosunu XIX Beka. Op
1955. ropune, banka nocnyje mox Hasusom Ko-
MyHaTHa 6aHKa, a of 1966. rognae kao Kpegut-
Ha 6anka Kparyjesan. BpemeHom mponasu kpos
pasnmnunte (pase cBOr paspoja, Hpumajajyhn
npyre 6aHke, cTanHo mupehn cBojy Mpexy n
6poj ycrmyra Koje mpyska KInjeHTuMa.

Op mapta 2010. roguHe mocTaje 14. 4ma-
uuna I'pyne Hose KBM us Mapub6opa, jente
o Hajsehmx ¢uHAHCHjCKUX Trpymanuja y
CrnoBenuju, ca BeNMKUM YT/IE[JOM y 3€M/bM U
y MHOCTpaHCTBY. Ipymy umHM MaTtuyHa OaH-
ka, Hosa KbM u TpuHaecT ocTanux 4jaHuIa
Koje Tocnyjy y Ayctpuju, XpBarckoj, Cpouju u
Cnosennju.

-

\\HL hu
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Ynasak y I'pyny Hoe KBM pmao je cHax-
Hy IIOTIOPY MUcHUju fia Oyje GaHKa OKpeHy-
Ta 6pu3yM 0 MoTpebaMa CBOjUX K/IMjeHaTa U Ja
KOHCTAaHTHO pajiyl Ha I00OJbIIalby KBalIUTETA
IIPOM3BOJIA ¥ YCITYTA, A JOTIPMHOCHU Pa3Bojy J10-
Ka/IHUX 33je[lHMLA Y KOjUMa pafiu U [ia pasBuja
CBe IIPUHIINIIE KOPIIOPATYBHOT yIIPaB/batha.

Jlamac ce Mpexa 6aHKe IpOCTHMpe Ha
teputopuju nene Cpbuje, y 12 ¢uamnjana ca
npeko 40 nocnoBHux jepuanna. Ilanera npons-
BOJIa, Ca CTA/JIHOM TeHJEHLMjOM HOINyHaBaiba
U ycaBpllaBama, npuiaaroheHa je morpebama,
KaKO KOPIIOPATVBHMUX, TAKO U MHVBUYaTHUX
knujeHata. OTBOpeHM) Cy 3a CBe M3a30Be U CBe
HOBIHe Koje MofiepHO f06a foHocu 1 Hamehe u
HACTOj 713, KO IIPEBACXOTHM LIN/b TIpe]; COO0M
MIMa - 33JI0BOJbHOT K/IMjeHTa.

31.12.2010. N3Hocy MunnoHma auHapa N3Hocy munnonnma EYP
YKkynHa bunaxcHa BenuunHa 10.935 104
YKynHu Kanutan 2122 20
AKumjckn KanuTan 2.774 26
KoeduumjeHT anekBaTHOCTM KanuTana 29,61 %
(Tona npuHoCa Ha yKynHo aHraxoBaHa CpeacTBa -9,15%
(Tona npuHoCa Ha KanwuTtan -47,05%
bpoj 3anocnenmx 387
(OpraHu3aumoHa Mpexa Llentpana, 12 dunujana, 19 ekcno3utypa, 23 areHuuje

CREDY BANKA AD KRAGUJEVAC

Kpara MMetpa | 6p. 26, 34000 KparyjeBal

www.credybanka.com
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CACANSKA
BANKA a.d.

<h

TRUST — PROOF OF
SUCCESSFUL AND STABLE
BUSINESS

D espite the fact that the global crisis exerted
a considerable impact on the economy and
the banking sector, Cadanska banka managed
to improve its business operations and upgrade
the quality of its financial services. This has
been witnessed by the achieved net profit in the
amount of RSD 93,107 thousand, growth of to-
tal assets by 30.06%, and of total placements by
54.55%. The increase in deposits by 22.56% is
the best indicator of growth of trust in Ca¢anska
banka. Owing to the high liquidity of the Bank,
all liabilities were being duly settled.

By taking part in the Programme of Mea-
sures to Mitigate the Adverse Effects of the
Global Crisis, the Bank provided credit support
to individuals and legal entities. Corporate cli-
ents were offered loans for
the purpose of maintaining
liquidity, financing of per-
manent working capital and
export, along with long-term
investment loans, whereas
retail clients had at their dis-
posal subsidized, cash and
consumer loans.

Thanks to the Hit Energy
credit line, realized in co-
operation with the German
Development Bank (KfW),
Cacanska banka has gained
the leading position in the
banking sector of Serbia
when it comes to the financ-

31.12.2010

ing of efficient, energy-related projects. Long-
term investment loans from the credit line of
the European Investment Bank have also been
successfully realized.

The Agreement on additional capitalization
of Caganska banka by the International Finan-
cial Corporation and European Bank for Re-
construction and Development stands as proof
of special trust that such important institutions
place in the business policy of Ca¢anska banka.
In order to justify this trust, the Bank will keep
enhancing its partnerships with international
financial institutions, by paying maximum at-
tention to each and every client, and to the cre-
ation of banking products tailored to meet their
needs.

CACANSHA BANKA a.d.
www.cacanskabanka.co.rs

RSD (million)

EUR (million)

Balance Sheet Assets 28,673 272
Total Capital 4,041 38
Equity Capital 2,188 21

(apital Adequacy Ratio 18.00 %

Return on Total Assets 0.38%

Return on Equity 2.33%

Number of Employees 389

Organizational Structure Head Office, 15 Bank Branches, 13 Branch Offices
CACANSKA BANKA AD CACAK 32000 Cacak, Pivarska 1 www.cacanskabanka.co.rs
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YAUAHCKA
BAHKA a.ng.

<h

[NOBEPEE - 10KA3
YCNELIHOT U CTABWJTHOT
[0C/I0BAA

YHpKoc TOME IITO je CBETCKa Kpusa OCTa-
BUJIA jaK Tpar Ha IPUBPeAy U GaHKapCKu
cexTop, YauaHcka 6aHKa je ycIlela Ja yHaIpe-
[ CBOje IOCTOBame ¥ IMOOOJbIIA KBaJIUTET
¢dunanCHjcKux ycryra. O ToMe cBeoYM OCTBA-
peHa HeTo HobuUT y usHOCy of 93.107 xmmpaza
muHapa, pacT ykymHe akTtuse 3a 30,06% wu
YKYIHUX I7IacMaHa 3a 54,55%. IloBehame pe-
nosuta of 22,56% HajOo/bu je mokasare/b pac-
Ta noBepema y YauaHcky 6aHKy. 3axBasbyjyhu
BJICOKOj TIMKBUIHOCTH, CBe 0OaBe3e M3BpIIaBa-
He Cy 0 pokoBuMa jocneha.

Yuemthewm y IIporpamy mepa 3a y6naskaBarme
HeraTuBHUX epekaTa cBeTCKe Kpuse, baHka je
HNpY>XWIa KpPefUTHY MOAPUIKY IIPAaBHUM U PU-
3MYKMM munuMa. [lpuspenn cy 6unmm pacnorno-

| Lo

=AMV A a.fa-

31.12.2010.

N3HoC Y MUWINOHNMa ANHapa

JKUBU KPeAUTH 3a Ofp>KaBaibe JTMKBUTHOCTH,
¢uHaHCHpame TPajHNX OOPTHUX CpefcTaBa U
M3BO3HMX IOCIOBA, Ka0 U AYTOPOYHU Kpefu-
TY 3a MHBeCTULMje, a rpabanuma cy 6unm Ha
pacronaramy CyOBEHIIIOHMCAHM TOTOBMHCKY
¥ OTPOIIAYKY KPEAUTH.

3axsaspyjyhu Hit energy xpepurHoj muumju,
KOja je peanusobaHa ca HemaukoM pa3BojHOM
6ankom (KfW), Yauancka Ganka je 3saysema
Boehe mecto y 6ankapckoM cekropy Cpbuje
[0 NNUTawy (QUHAHCUpAIA EHePreTCKu edu-
KaCHMX IIpOjeKaTa. YCIIeIIHO Cy peann3oBaHN
U [yTOPOYHY VMHBECTULIMOHU KPEAUTU U3 Kpe-
AuTHe MuHMje EBporncke mHBecTHIIMOHE GaHKe.

Yrosop  Mebynapopne — ¢uHaHacHUjcke
Kopropanuje u EBporicke 6aHke 3a 06HOBY U
pasBoj O [OKaNMTaNIU3ALNjU
YauaHcke OaHKe MpeacTaB/ba
JIOkas I0CeOHOT  IOBepema
OBAaKO 3HAa4YajHMX MHCTUTYILMja
y MocnoBHy mnomuTtuky Ya-
yaHcke Oanke. Jla O6m ompas-

flala  yKasaHO  IIOBEpeme,
banka he  ymampehusaru
HapTHepPCKe offHOCe ca

MehyHapogHMM GMHAHCHjCKIM
MHCTUTYLMjaMa, Y3 IOK/Iahahe
[aKCMMaJlHe IIa)KIbe CBaKOM
UjeHTy U Kpeupamwy OaH-
PCKMX IPOM3BOJa IIpeMa
XOBMM IOTpebaMma.

N3Hocy munnoxuma EYP

YKkynHa bunaxcHa BenuunHa 28.673 272
YKynHu Kanutan 4.041 38
AKumjckn KanuTan 2.188 21

KoeduumjeHT aekBaTHOCTM KanuTana 18,00 %

(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeacTBa 0,38 %

(Tona np1HoCa Ha KanwuTtan 2,33%

bpoj 3anocnenmx 389
(OpraHu3aumoHa Mpexa Llenpana, 15 punmjana, 13 ekcnosutypa
YAYAHCKA bAHKA ALl HAYAK 32000 Yauak, Musapcka 1 www.cacanskabanka.co.rs
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DUNAV BANKA

NEW MAJORITY OWNER
AND A CHANGE OF NAME

In May 2010, after a successful additional
capitalization and the 2™ emission of shares,
Kosovsko Metohijska banka a.d. Zvec¢an ob-
tained its majority owner - Dunav Insurance
Company a.d.o. Beograd, with the share of
80,32%. The bank has changed its business
name into DUNAV BANKA a.d. Zvecan on
October 7, 2010.

The additional capitalization was followed by
an organizational, HR, technical and techno-
logical, and business reorganization of Dunav
banka.

During 2010 Dunav banka expanded its busi-
ness network by opening 4 new organizational
units, so that at the end of 2010 it comprised 4
branches, 15 outlets and 2 counter points. The
number of employees increased by 42 and at the
end of 2010 amounted to 133.

31.12.2010

All components of the Bank’s IT system have
been replaced in order to provide quality ser-
vices to the clients.

Compared to the previous year, balance sheet
assets increased by 389,7%, credit portfolio by
1.226,8%, equity by 572,1% and transaction de-
posits by 40,6%.

The plans of Dunav banka for the forthcom-
ing period are directed towards the expansion
of its own network by using sales network of
Dunav Insurance Company, development of
common products of the bank and insurances
(Cross selling), development of new products in
retail and SMEs banking along with the expan-
sion of services by applying modern banking
technologies (card industry, e-banking, etc.).

RSD (million)

EUR (million)

Balance Sheet Assets 2,830 27
Total Capital 1,478 14
Equity Capital 1,393 13
(apital Adequacy Ratio 98.44 %
Return on Total Assets 0.59 %
Return on Equity 22%
Number of Employees 133

Organizational Structure

Head Office, 4 Bank Branches, 15 Branch Offices, 2 Cash Offices

DUNAV BANKA AD ZVECAN

38227 Zvecan, Kralja Milutina bb

www.dunavbanka.rs
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AYHAB BAHKA

Y3 BERUHCKOT
BNACHWKA I TPOMEHA
WUMEHA

Majy 2010. ropuHe, HAKOH YCIIEIIHO CIIPO-
YBeneHe JOKamuTanusanyje, peannsanyjom
II emucnmje akumja, KocoBcko Mertoxujcka 6aH-
Ka a. 7. 3BeyaH Ao6uja BehmHCKOr BlacHMKa
Kommnanmnjy [lynas ocurypame a. . o. beorpan,
ca BIACHMINTBOM IIakeTa aknuja on 80,32%.
Op 07.10.2010. rogmue banka mocnyje mop
IpOMeWmeHUM MNocnoBHUM umeHoM [JYHAB
BAHKA a. 1. 3BeuaH.

Haxon usBpineHe gokammTanusanuje CIpo-
BeJleHa je OpraHM3alliOHa, KafipOBCKa, TeEXHNY-
KO TEXHOJIOUIKA M IOCTIOBHA peopraHmsanyja
IlyHaB 6aHKe.

Y toky 2010. roguHe JlyHaB 6aHKa je mmpo-
HMIMPUIA CBOjy MIOC/IOBHY MPEXY OTBapameM 4
HOBa OpPTaHM3alMOHAa flefla, TAKO Jia je Ha Kpajy
2010. roguHe nMana 4 ¢uanjane, 15 excrosu-
Typa u 2 manrepa. bpoj 3anocnennx nosehan
je 3a 42 n Ha Kpajy 2010. ronuHe yKymaH 6poj
3anoc/eHnx y 6anum je 133.

MsBpiieHa je KOMIUIETHA 3aMeHa CBUX
KOMIIOHEHTM MH(OPMAIMOHOr cucTeMa baH-
Ke y LM/bYy KBaJIUTETHUjET IIpy>XKama YCayra
K/IMjeHTUMA.

Y opHOCY Ha IpPeTXOJHY TORMHY OumaHc-
Ha aKkTMBa je mopacma 3a 389,7%, KpeguTHU
noprgonuo 3a 1.226, 8%, kanurain 3a 572,1%, a
TpaHCaKIMOHU Aeno3utu 3a 40,6%.

[Tnanosu JlynaB 6aHKe y Hape[JHOM IIEPUOLY
CY YCMEPEHM Ha IPOLIMpPEbe CONICTBEHE MPeXKe
kopuirheweM npopajue mpesxe Kommnanmnje Jy-
HaB OCUTYparbe, pasBoj 3ajeHUYKMUX IIPOU3BO-
fa 6anke n ocurypama (Cross selling), passoj

31.12.2010.

N3HoC Y MUWINOHMa ANHapa

HOBUX IIPOM3BOJAA Y [OMEHY paja ca CTAaHOB-
HnmtBoM u SME ca mpommpemeM ycmyra
IIPYMEHOM CaBpeMeHe GaHKapCKe TeXHOJIOoTuje
(kapTmuapcTBo, e-banking, utn.).

_guni

B

W3Hocy munuonuma EYP

YKkynHa 6unaHcHa BenuunHa 2.830 27
YKynHu kanuTan 1.478 14
AKumjckn KanuTan 1.393 13
KoeduumjeHT afekBaTHOCTM KanuTana 98,44 %
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpeacTBa 0,59 %
(Tona npuHoca Ha kanutan 2,2%
bpoj 3anocnenmx 133
OpraHn3aumoHa mpexa Llentpana, 4 dunujana, 15 ekcnosutypa, 2 wantepa
JIYHAB bAHKA AZl 3BEYAH 38227 3euaH, Kparba Munytuna 66 www.dunavbanka.rs

63



ERSTES

STABLE OPERATIONS AND
GROWTH IN KEY AREAS

Erste Bank continued the trend of stable op-
erations in 2010 and recorded growth in key
areas.

Total assets rose by 19.5% from 51.9 billion
dinars to 62.1 billion dinars. Gross loans ex-
tended to customers went up relative to the end
of last year by 28%, from 35.6 billion dinars to
45.6 billion dinars. Retail deposits rose by 14,6%
relative to the year end, from 16.06 to 18.4 bil-
lion dinars. The operating profit rose by 4,5%,
from 1.19 billion dinars in 2009 to 1.24 billion
in 2010. At the end of 2010, net profit amounted
to RSD 318.2 million, which is by 18.7% less
than in the previous year, when it amounted to
RSD 391.3 million.

“The 28% growth in loans extended to cus-
tomers shows that in 2010 Erste Bank contin-
ued to provide strong financial support to the
citizens and Serbian economy. Retail deposits
increased by over 14%, which is a clear indica-
tion that the trust in Erste Bank continues to
grow as well. The overall results demonstrate
that our business model, based on establishing
long-term partnerships with our clients, along-
side a prudent risk management policy, results
in successful and stable operations even in a
volatile business environment®, stated Slavko
Cari¢, Chairman of the Executive Board of Er-
ste Bank Serbia.

Erste Bank a.d. Novi Sad expects to continue
stable operations and growth in this year as
well. The business principles which imply a fo-
cus on the constant improvement of customer

services, continuous enhancement of internal
organisation and efficiency, as well as a sound
risk management policy, will present a basis of
the Bank’s operation in the forthcoming period
as well.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 62,132 589
Total Capital 11,259 107
Equity Capital 10,164 9%
(apital Adequacy Ratio 17.63 %
Return on Total Assets 0.51%
Return on Equity 3.13%
Number of Employees 992

Organizational Structure

Head Office, 73 Bank Branches

ERSTE BANK A.D. NOVI SAD

21000 Novi Sad, Bulevar oslobodenja 5

www.erstebank.rs
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ERSTES

CTABNHO NMOCNTOBARE
WPACT Y KIbYHYHM
CETMEHTIMA

Erste Bank a.d. Novi Sad je y 2010. rogyau Ha-
CTaBU/Ia TPEH/0Be CTAOM/THOT IOCTIOBabha I
OCTBapMIa pacT y Kby YHUM CETMEHTUMA.
BbumancHa cyma je yBehana 3a 19,5% ca 52
MUIMjapje AuHapa Ha 62,1 Munnjapay guHapa.
bpyTo kpennty KnujeHTUMa Cy nHoBehann y ox-
HOCY Ha Kpaj IpeTXofHe rofnHe 3a 28% ca 35,6
MUIMjapay AMHapa Ha 45,6 Munujapau guHapa.
Jenosutu cranoBHMuITBa yBehanu cy y ogHo-
Cy Ha Kpaj IpeTXofHe rofuHe 3a 14,6%, ca 16,06
MUIMjapgu guHapa Ha 18,4 Munujapge guHa-
pa. OmneparuBHa go6ut y 2010. rogyHM M3HO-
cu 1,24 munujappe aunapa u Beha je 3a 4,5% y
opHocy Ha 2009. roguny Kaga je nsnocuna 1,19
Munujapau fuHapa. Heto mobut Ha xpajy 2010.
roguHe msHocu 318,2 mMmimona puHapa, LIITO
je 3a 18,7% Mame y ofHOCY
Ha IpeTXOJHY TOAMHY Kajia
je msHocuma 391,3 munmona

fiMHapa
»Pact  O6pyTo  Kpemu-
Ta KujeHTMMa of 28%

nokasyje fa je Erste Banka =il
u TokoM 2010. ropmue mpy-
JKajla CHaAXXHY (MHAHCU]CKY it
nogpuky rpabanmma u
npuspenu. I[losehame ;qe1||' :
I03UTa CTAHOBHMINTBA Of
npeko 14% ykasyje #a je m
nosepeme y Erste Banku cBe
Behe. OcTBapeHM IOCTIOB-
HU pesynratu HoTBphyjy ma L
Halll NOCTIOBHU MOJeN, 3a-

31.12.2010.

N3HoC Y MWINOHMa ANHapa

CHOBaH Ha CTBapamy AYTOPOYHMX OffHOCA C
K/IMjeHTUMa Y3 TeMe/bHO PpasBUjeHy IIONTUTU-
Ky yIpaBbaba pPU3KULMMA, HOHOCU YCIEIIHO
U CTaOWIHO IIOC/IOBaWme U y IPOMEH/BMBOM
IIOCJIOBHOM OKpYXemy, nsjaBuo je CraBko
ITapuh, npencenuux Vsspiinor ogbopa Erste
Bank a.d. Novi Sad.

Erste Bank a.d. Novi Sad nacraBuhe ca cra-
OM/THUM IIOCTIOBaeM M PacTOM 1 y OBOj TOfHU-
Hu. [IpyHIIMIN TOCTIOBamba KOjU ITOf,pa3yMeBajy
dokyc Ha CcTaTHO HOOOBIIABAIE YCIyTe
K/IUjeHTMa, KOHCTAaHTHO YyHampebuBame
yHyTpallllbe OpraHnusanmje u epuKacHOCTH, Te
pasBUjeHy TOMUTHUKY yIpaB/bakba PUSUIIMMA,
6uhe ocHoBa mocnoBama baHke 1 y HapegHOM
HEPUOLY.

N3Hocy munuoxuma EYP

YKkynHa 6unaHcHa BenuunHa 62.132 589
YKynHu Kanutan 11.259 107
AKumjckn KanuTan 10.164 9
KoeduumjeHT anekBaTHOCTM KanuTana 17,63 %
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpefcTBa 0,51%
(Tona npuHoca Ha kanutan 313%
bpoj 3anocnenmx 992
OpraHn3aumoHa mpexa Llentpana, 73 punnjane

ERSTE BANK A.D. NOVI SAD

21000 Hosu Cag, bynesap ocnoboherba 5

www.erstebank.rs
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@ Eurobank EFG

RESPONSIBLY BY YOUR
SIDE

ince its establishment in Serbia (2003),

Eurobank EFG has recorded the fastest
growth rate amongst banks, becoming one of
the leading systemic banks today with more
than 900,000 customers and a network of 125
branches and Business Centers.

Eurobank recorded a noticeable assets
growth, ranking third at the end of 2010 with
leading positions in major banking areas: retail,
lending to corporates and entrepreneurs, de-
posits and money market operations. During
2010, the Bank launched a series of initiatives
dedicated to promotion of export orientation:
tailor-made products and services for export-
ers and support of the SIEPA award “Exporter
of the Year“ in the category of SMEs. Eurobank
extended its cooperation with major IFIs (EIB,
EBRD, IFC), financed the Nuclear Waste proj-
ect in Vinca ($25 million), and was in a consor-
tium of banks that granted €250 million loan to
the Serbian state.

The products and services portfolio was fur-
ther expanded To include: MediFree® health
protection program for payroll customers, Per-
sonal Banking, “e-statement” and functionality
of installment payments for credit card holders,
Children Savings, factoring and interest rate
hedging for corporate clients.

Since the inception of our CSR Programme
“We invest in European values”, we have donated
€3.6 mln to the communities in Serbia. Some
our most noticeable 2010 projects include: 5%
consecutive Eurobank EFG Scholarships for the

best Serbian students; Big Heart affinity Master-
Card; Moving Inclusive Museum with Inclusive
Society Development Center (ISDC) etc. The
Bank became the first financial institution in
Serbia to join the United Nations Environment
Programme Finance Initiative (UNEP FI), rec-
ognized as the leader in environmental protec-
tion.

For its comprehensive support to the Serbian
society, the Bank received all the major country
CSR awards: “Virtus” for national contribution,

“Best from Serbia”, “CSR Company of the Year”
by Business Journalists Association, “Planet
Business” by magazine “Biznis”, as well as “CSR
Company of the Year” by the Serbian Chamber
of Commerce.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 180,890 1,715
Total Capital 41,069 389
Equity Capital 31,482 298
(apital Adequacy Ratio 15.6%
Return on Total Assets 1.67 %
Return on Equity 10.3%
Number of Employees 1619

Organizational Structure

Head Office, 117 Branch Offices

EUROBANK EFG A.D. BEOGRAD

11000 Beograd, Vuka Karadzica 10

www.eurobankefg.rs
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@ Eurobank EFG

OAr0BOPHO Y3 BAC

I cBor ocHuBama y Cpbuju (2003)

Eurobank EFG 6enexxmu Hajopxy cromy
pacTa of cBUX GaHaka y 3eM/bM, Aa Ou maHac
6una jegHa op Bomehux cucreMckmx GaHaka
ca npexo 900.000 xnmjeHara u Mpexxom og, 125
bunnjana ¥ TOCTOBHMX II€HTapa.

banka je ocTBapmia 3HayajaH pacT aKTUBe
sappmysmy 2010. roguHy kxao Tpeha 6ankxa
ca BogehuM mosmnmjama y HajsakHMjUM OaH-
KapCKMM CETMEHTUMA: KPeIUTUPary CTaHOB-
HUIITBA, IIPUBpeJie U Npefy3eTHUIITBA, AEIO-
3UTUMA U IeBU3HUM MOc/IoBameM. Tokom 2010
IIOKPEHY/Ia je HU3 MHULMjaTUBA 33 IPOMOLINjY
M3BO3HE OpMjeHTalMje y CKIagy ca HOBUM MO-
[eJIOM Pa3Boja CPIICKE EKOHOMMje: IIPOU3BOJE U
ycmyre KperpaHe Moce6HO 3a M3BO3HUKE, IOJI-
puiky SIEPA arennmju myrem Harpase "V3Bo3-
HVK TOfIMHE" y KaTeropuju Maaux U Cpelmux
npenyseha. Takobe, mpomupunm cMo capanmwy
ca Hajsehum mebyHapomuuM mHCTHTYLMjaMa
(EIB, EBRD nIFC-om), punHaHCUpany mpojekaT
OfiyIararba HyKjIeapHOT OTnafa y Bunum y Bpen-
HOCTY Off 25 MU/IMjapAN JOIapa, ¥ OWIIN CY [ieo
KOH30pIMjyMa OaHaKa Koje Cy KpemuTupaie
Ap>xaBy ca 250 MuUIMOHA eBpa.

ITpommpen je acopTuMaH IIPOM3BOMIA U YC-
nyra: MediFree® mporpaM 3gpaBcTBeHe 3alITH-
Te K/IMjeHaTa Koji IIPUMajy IIaTy MpeKo OaHKe,
myHN 6aHKap, "e-u3BOj, (PYHKI[MOHATHOCT
nnahama y patama mpeko KpeIMTHUX KapTHILa,
fledja ITeba, GaKTOPUHT IIPOU3BOAY U TIPO-
M3BOJY VI XEITHT KAMaTHUX CTOIA 32 IPUBPeETY.

31.12.2010.

N3HoC Yy MWINOHUMA AUHApa

Op 3sauerka [HOII Ilporpama "Museecmu-
pamo y esponcke épedHocmu' TOHMPATU CMO
3,6 MuanoHa eBpa 3ajegHmuama y Cpb6uju.
Hajucraknyruju JOII npojexTu y NpoImnoj
TOAVHM Cy: IleTa II0 peAy CBedaHa Jofie-
na "Eurobank EFG Ilkonapuna'; moHaTopcka
MasterCard xaptmua "Benuxo cpue'; "Ilo-
KpemHu uHknysuseHu mysej' ca lleHTpom 3a
pasBoj mHKIy3uBHOr apymrsa (LIPV) wurp.
Eurobank EFG je mocrana n npsa ¢puHaHCHjcKa
uHcTuTynuja y Cpbuju koja ce NpUAPYXKU-
nma ¢uHaHCcHjckoj wuHNUMjatuBy IIporpama
YjenumeHnux Hanuja 3a >KMBOTHY CpPelMHY
Haj3HAYajHMjeM Te BPCTE Y 3alUTUTU KMBOTHE
CpenuHe.

Hamr cBeoOyxBaTHU [OIPUHOC 3ajeSHULIN
Cpbuje, mpenos3HaT je Kpo3 HajBakHUje Ha-
Tpajie y HOC/efme ABe TopuHe: 'Bupmyc" 3a
TOIIPMHOC Ha HALIMOHATHOM HUBOY, "Hajbome
us Cpbuje', "Komiianuja koja je obenexcuna
geuenujy ceojum [ OIl akiiusHocmiuma' OF
Kny6a npuBpenunux HoBuHapa, "[Inanema bus-
Huc" om gaconuca "busnuc', kao u "HayuornanHa
Hazpada 3a OpyuimeeHo 002080PHO, HOCIOBAE"
o [Tpuspepne Ko pOUiEY /

N3Hocy munnonnma EYP

YKkynHa bunaxcHa BenuunHa 180.890 1.715
YKynHu Kanutan 41.069 389
AKumjckn KanuTan 31.482 298
KoeduumjeHT anekBaTHOCTM KanuTana 15,6 %
(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeaCcTBa 1,67 %
(Tona npuHoCa Ha KanwuTtan 10,3 %
bpoj 3anocnenmx 1619
(OpraHu3aumoHa Mpexa Llentpana, 117 ekcnosutypa

EUROBANK EFG A.D. BEOGRAD

11000 beorpag, Byka Kapatuha 10

www.eurobankefg.rs
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& HyroGRroup

ALPE ADRIA

KEEPING PACE WITH THE
NEEDS OF OUR CLIENTS

pon entering the Serbian market in 2002,
Hypo Alpe-Adria bank a.d. Beograd,
member of Hypo Group Alpe Adria, interna-
tional banking and financial group with 320
banking and leasing branches in 12 countries
and 115-year long business tradition, has built
and maintained the position of one of the most
important financial institutions in the country,
thanks to the continuous investments into its
business and the strengthening of relationships
with its clients by offering them various forms
of financing and services.
In the past year Hypo Alpe-Adria bank a.d.
Beograd, whose infrastructure includes 3 re-

gional branches and 23 branches in the coun-
try, as well as 15 sub-branches, achieved 5.7%
of market share and balance sheet size of as
much as EUR 1.5 billion. Position of the bank is
still the strongest in the segment of residential
lending, public finance, cross-border financing,
SME business and agricultural lending, as well
as consumer retail crediting segment.

The core of operations of Hypo Alpe-Adria
a.d. Beograd is still the professionalism and
dedication of its 816 employees, feeling and an-
alysing clients’ needs and timely launching and
improving the services and products adapted to
the needs and demands of both individuals and
legal entities. Hypo Alpe-Adria bank added cer-
tain innovations to its packages of services and
products by engaging in areas of strategic im-
portance and by financing projects in the area
of energy efficiency and use of renewable energy
sources, but also by providing support to the
improvement of the economy by financing lo-
cal exports and providing necessary guarantees.

By continuing to provide security to its cli-
ents through constant investment into its re-
sources and its offer, Hypo Alpe-Adria bank
keeps on investing into the local community,
supporting the integration of the most vulner-
able social groups, realization of projects aimed
at improvement of cooperation with the EU,
as well as improvement of career prospects of
young people talented for sport and arts.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 144,598 1,371
Total Capital 31,617 300
Equity Capital 14,319 136
(apital Adequacy Ratio 25.92%
Return on Total Assets 0.24 %
Return on Equity 1.09%
Number of Employees 816

Organizational Structure

Head Office, 3 Main Branches, 23 Bank Branches, 15 Branch Offices

HYPO ALPE-ADRIA-BANK A.D. BEOGRAD 11070 Beograd, Bulevar Mihajla Pupina 6

www.hypo-alpe-adria.rs
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& HypoGRoup

ALPE ADRIA

Y KOPAK CA TMTOTPEBAMA
KNWJEHATA

HaKOH Jo/lMacKa Ha cpIcko Tpxxumre 2002.
roguHe, Hypo-Alpe-Adria-Bank  ad
Beograd, wrannuma Hypo Group Alpe Adria,
MebyHapogHe 6aHKapcke ¥ (UHaHCHjcKe
rpymnanuje ca oko 320 mocjoBHuIa 6aHKe U JIn-
3uHra y 12 semasba M TpaguLMjoM IIOC/IOBabha
myrom 115 ropgmna, ycmena je na usrpagu
U OOpXKM IO3UIM)jy jelHe Of HajsHadajHuUX
(UHAHCKjCKMX — MHCTUTYLMja Y  3€MJBH,
3axBa/byjyhy HempecTaHMM yJarameMm y COII-
CTBEHO IIOC/IOBame ¥ IpORyO/buBame OfHOCA
ca KIMjeHTMMa KpPO3 IIOHYy PasIMYUTUX 00-
nMKa GUHAHCUpamba U YCIyTa.

Y mporeknoj romgmuam, Hypo-Alpe-Adria-
Bank ad Beograd, ca wundpacTpykTypom
Koja oOyxBaTa 3 permoHanHe m 23 ¢unmjana
y 3em/bM, Kao M 15 excnosmuTypa, OCTBapu-
na je 5,7% tpxumHor ydemrha m OmmaHCHY
cymy of, ckopo 1,5 munujapau espa. Ilosunuja
OaHKe ¥ Qa/be je Hajjaya y CEIMEHTy CTaM-
OeHOT KpefuTMpama, IIOC/IOBalka Ca jaBHUM

S Ll Ll

Ka/IHY
 MIHTETPALVji HAjOCET/bUBUJUX [IPYUITBEHUX
|| Tpyla, peanyusanyju MpojeKaTa Koju MMajy 3a

npenysehuma ¥ JIOKaJHUM caMoOyIlpaBaMa,
cross-border punancupama, mocnosama ca Ma-
JIVUIM U CpERbUM npenysehMMa N KpeauTtupama
HO/bOIIPUBPEIHE JISTATHOCTY, KA0 U Yy CerMeH-
Ty KpefiuTuparba CTAaHOBHMIITBA y MOMEHY
HOTPOLIBE.

Oxocuuny mnocnoBawa Hypo-Alpe-Adria-
Bank ad Beograd n mame mpepcraBmbajy cTpyd-
HocT 1 nocsehenocr Buie ox 816 3amocieHnx,
OC/TyLIKMBambe U aHaau3a morpeba KimjeHara
U mpaBoBpeMeHO yBobhemwe M yHampebuBame
ycayra u IpousBofia mpuiaaroheHnx morpeba-
Ma ¥ 3aXTeBMMa Kako rpabana, Tako m mpas-
Hux una. Csoje makere ycmyra Hypo-Alpe-
Adria 6aHka fONyHWIA je M HOBMHAMa, IIpe
CBera aHra)kKopameM y obnacTuMa Of CTpa-
TELIKOT 3Ha4Yaja U (PUMHAHCKMpama IIpojeKaTa
u3 obmactu eHepreTcke eduKacHOCTHM U
Kopuithema OOHOB/BMBMX W3BOpa eHepruje,
amu ¥ Ipy’kameM NOApIIKe yHanpebewy mpu-
Bpefie Kpo3 prHaHCKHpae foMaher n3Bo3a kao
VI IIpy>Kakbe HeONXOHUX rapaHIuja.

Hacrapmpajyhu pga  yamBa  curypsoct
KAVjeHT/Ma KpPO3 HENpecTaHO yJlarame
y cBoje pecypce u moHyze, Hypo-Alpe-

Adria 6aHka HacTaB/ba fa y/Iaxke U y JIO-
3ajemHMLY, TpyXajyhm mompmky

/b yHanpebeme capajme Halle 3em/be ca
BPOTICKOM YHMjOM, Kao U yHampeheme pasa
Kapujepe MIauX IOTE€HIMjala y COOPTY U
€THOCTH.

31.12.2010. W3Hocy munnonnma anHapa W3Hocy munnonuma EYP
YKkynHa bunaxcHa BenuunHa 144.598 1.371
YKynHu Kanutan 31.617 300
AKumjckn KanuTan 14.319 136
KoeduumjeHT anekBaTHOCTM KanuTana 2592 %
(Tona nprHOCa Ha YKYMHO aHraXoBaHa CpefcTBa 0,24 %
(Tona npuHoca Ha kanutan 1,09 %
bpoj 3anocnenmx 816
OpraHn3aumoHa mpexa Llentpana, 3 pervioHante punujane, 23 dunujane, 15 ekcnosutypa

HYPO ALPE-ADRIA-BANK A.D. BEOGRAD 11070 beorpag, bynesap Muxajna lynuHa 6

www.hypo-alpe-adria.rs
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@ JUBMES banka a.d. Beograd

OUTSTANDING
PERFORMANCE - A LASTING
BUSINESS QUALITY

In 2010 JUBMES banka a.d. Beograd main-
tained the continuity of profitable operations
from the previous years, while retaining rela-
tively high indicators of successful operations
compared to the banking sector average. The
Bank owes its profitability primarily to the es-
sential banking operations, and consequently
the key factor of its profitability is the growth of
net interest income, together with the effective
management of operational expenses.

In the course of 2010 the Bank significantly
enlarged its credit and deposit potential, par-
ticularly owing to the continued expansion of
corporate clients' base, who recognized this
Bank as a reliable partner, offering efficient, de-
pendable and quality services. The Bank’s total
balance sum was increased, in effect, by 7.7%
and simultaneously the actual rise in its deposit
potential by 17.5% was evidenced. In addition,
in 2010 JUBMES banka executed a successful
share capital increase in the amount of 331.9

million dinars.

At the end of the year, the Bank was
—highly capitalised, taking into consider-
~ation the large capital share (55.7%) in

the total Balance Sheet Assets structure,
representing the relatively high capital
adequacy ratio. This can be attributed
to the Bank’s strong commitment to
safe investments and safeguarding to
the fullest of both shareholders' and cli-
Ents' interests.

In 2010 JUBMES banka continued
0 actively support humanitarian proj-
cts as well as activities of health insti-
L2 tutions and sports associations in the
ntry, being aware that the success
‘business is not measured merely by
achieving positive financial results but
that it equally involves engagement in
~ the social responsibility sector, along
'h_.with paying contribution to sustainable
~'development.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 8,880 84
Total Capital 4,946 47
Equity Capital 2,717 26
(apital Adequacy Ratio 54.55 %
Return on Total Assets 2.44%
Return on Equity 8.10%
Number of Employees 120

Organizational Structure

Head Office, 1 Operating Unit

JUBMES BANKA A.D. BEOGRAD

11070 Belgrade, Bulevar Zorana Dindica 121

www.jubmes.rs
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@ JUBMES banka a.d. Beograd

W3BAHPELHW PE3YNTATH
- TPAJHO OBEJIEAJE
[NOC/I0BAHA

pKajma  KOHTMHYUTET  NPOPUTAOMIHOT
IOC/IOBaba U3 IPETXONHNX TOAUHA, IIPU YeMY
Cy CBM TIOKasaTe/bMl YCHEIIHOCTU IIOC/IOBaiba
pe/aTMBHO BMCOKM y OJJHOCY Ha IIpOCeK 6aH-
Kapckor cekropa. CBojy mnpodurabumHOCT
banka gmyryje, mpe cBera, OCHOBHMM OaHKap-
CKMM JI€TaTHOCTMMA, I1a je TAKO pacT HETO IIPH-
XOfIa Off KaMaTa, y3 e(pMKACHO YIPaB/babe OIe-
PAaTMBHMM DPAcXOAVMa, KIby4YHNU (PAKTOp HeHe
podUTAOUTHOCTI.

banka je Toxom 2010. ropmHe 3Ha4ajHO
nosehaa KpeUTHN U IEIO3UTHY TTOTEHIIMjaIl,
a yc/en majber mpolMpema 6ase KOPIOpATHB-
HUX K/IMjeHaTa Koju Cy Kofi banke mpemnosHa-
M TIAPTHEPCKM OffHOC, e(dUKACHY, OATOBOp-
HY M KBaJIUTETHY YCIyTy. YKyIHa OMIaHCHa
cyma banke mosehana je, peamHo, 7,7%, HoK
jé menosuTHu noTeHuujan baHke y mcTom me-
puony mnosehan, peamno, 17,5%. Ilopexn Tora,
bBanka je y 2010. roguHM ycnemHso Cposena u
JOKanuTanusanujy, y usnocy og 331,9 munno-
Ha IMHapa.

Kpajem 2010. roguue Banka je BUCOKO Kamm-
Ta/M30BaHa, MMajyhm y Buay Bucoko ydemhe
KaluTaga y CTPYKTYpM YKyINHe OMIaHCHe
cyme, of 55,7%, OZHOCHO pelaTUBHO BUCOK
KoeUIIMjeHT aJleKBaTHOCTY KAIlMTasIa, IITo je
pesynTar ompefie/beba 3a CUTyPHE ITacCMaHe
U TOTIYHY 3alITUTy MHTEpeca aKIMOHapa U
KnnjeHara banke.

CsecHu fla ce ycmex y IOC/IOBalby HE Mepu
CaMO OCTBapemeM (QMHAHCUjCKMX pe3y/Tara,

]’YBMEC banka a. g. je y 2010. rogunu 3ap-

HETO Jla OH IOfIje[IHAKO MOJpa3yMeBa U aKTUB-
HOCTU y Jie/ly APYLITBEHE OATOBOPHOCTU U [O-
IIPMHOCA OfP>KMBOM Pa3Bojy, baHka je 1 TokoM
2010. roguHe aKTMBHO IIOAp)KaBajaa XyMaHU-
TapHe IPOjeKTe, pafi 34 pPaBCTBEHUX YCTAHOBA I
CIOPTCKUX YAPYXKerba.

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKkynHa 6unaHcHa BenuunHa 8.880 84
YKynHu kanuTan 4.946 47
AKumjckn KanuTan 2.717 26
KoeduumjeHT anekBaTHOCTM KanuTana 54,55 %
(Tona npMHOCa Ha YKYMHO aHraXoBaHa cpeacTea 2,44%
(Tona npuHoCa Ha KanwuTtan 8,10%
bpoj 3anocnenmx 120
(OpraHu3aumoHa Mpexa Llentpana, 1 nocnoBHa jesuHuLa

JYBMECBAHKA A.J1. BEOTPALL

11070 beorpag, bynesap 3opana huxhuha 121

www.jubmes.rs
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DYNAMIC DEVELOPMENT
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KOCOBCKA MATFORALIA

ugoafhka Jugbanka a.d. Kosovska Mitrovica
Ihas been operating continuously for over 40
years in the region of Kosovo and Metohija.
During that time, as the oldest and most suc-
cessful bank in this region, with the most de-
veloped business network, it has been providing
its services to the largest part of the corporate,
non-corporate and retail sectors.

Until the outbreak of the war in 1999, the
Bank had 470 employees, five branches and 28
sub-branches and agencies in all larger towns
in Kosovo and Metohija. The Bank took active
part in the investment development of the large
capital facilities in the region of Kosmet, such
as RMHK "Trepca’, TE "Kosovo" Obili¢, galva-
nized steel factory Vucitrn, "Feronikal" Glogo-
vac, and other companies in the corporate and
non-corporate sectors.

After the arrival of UMNIK, KFOR and
OSCE, the Bank had all its business premises,
equipment and documentation confiscated, ex-
cept for the northern part of Kosovska Mitrovi-

¢a, Zvecan, Leposavi¢ and Zubin Potok. Eleven
year after, the business premises of about 13,000
m? and the equipment in the buildings are still
unavailable to the Bank. In such conditions,
fighting for survival and the new market, the
Bank managed to organize further activities,
nd within the last two years, it opened new
pranch-offices in Belgrade, Kraljevo, Gracanica,
ﬁ».} ovi Pazar, Kragujevac and Krusevac.

" During all this time, the Bank operated with
inimum profit, with enviable liquidity, given
that since 2003 it has not used required reserves
and liquidity loans.

The Bank has 80 employees and conducts its
operations via its central office located in the
northern part of Kosovska Mitrovica, its eight
branches and a large number of representative
offices in the region of Kosmet and central Ser-
bia.

In 2010 the Bank conducted its operations in
the complex business environment, burdened by
numerous political, safety and economic prob-
lems. Even in such aggravating circumstances
the Bank succeeded in achieving the positive
financial result, and increasing the volume of
its payment system operations with individuals
and legal entities. The Bank’s placements were
directed towards its corporate and retail clients.
By intensively expanding its business network,
Jugbanka a.d. enables its clients an easy access
to banking services in all parts of Serbia, and in
all business segments.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 8,712 83
Total Capital 866 9
Equity Capital 796 8
(apital Adequacy Ratio 173 %
Return on Total Assets -
Return on Equity -
Number of Employees 80

Organizational Structure

Head Office, 10 Branch Offices

JUGOBANKA JUGBANKA A.D. KOSOVSKA MITROVICA

Kosovska Mitrovica, Kralja Petra | 165

www.jugbanka.com
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yrobanka Jyroanka A. JI. KocoBcka Murpo-
]Bmua Ha nozipy4jy Kocosa u Meroxuje pagn
y KOHTMHYUTETY NpeKo 40 roguHa. 3a To BpeMe
Kao HajcTapyja U HajycnelmHnja banka ca oBor
IIpOCTOPa, Ca HajpasBUjeHMjOM IIOCTOBHOM
MpeXOM, OICTy>XMBaja je Hajehm fgeo mpu-
Bpefne, HenpuBpee i CTAHOBHUIITBA.

Jlo nsbujama para 1999. ropnue, banka je
3anonubaBana 470 pagHMKa, M y CBOM CacTa-
By UMasa je met ¢uanujana u 28 eKCIO3UType
u arernuje y ceuM Behum mectnma Kocosa n
Meroxuje. baHka je MMana orpoMHo ydemhe y
VIHBEHCTUIIMOHOM Pa3BOjy KPYIHMX KallUTajl-
HMX objekara Ha Kocmery, kao mro cy PMXK
"Tpenya’ TE "Kocoso" O6unnh, ¢-ka ITounn-
KoBaHOT nMMa Byuntph, "®eponnkan” I'moro-
Ball 1 Apyrux npenyseha ns obmacTu npuspepe
U HETIpUBPETE.

Honackom YMHIMK-a KOOP-a u OCIE-a
3aI0CENHYT je LENOKYIaH IOCIOBHYU IPOCTOP
banke, onpema m JoKyMeHTanuja, U3y3€B ce-
BepHor nena KocoBcke Mutposuue, 3Bevyana,
Jlenocasuha n 3y6unor Iloroka. ITocnoBHM
IpOCTOp MoBpuIMHe 0KO 13.000 M* 1 ompen
y 3rpajilaMa je U IIOCJ/Ie jefJlaHaeCT TOJ/Ha He
crynas Baniu. Y TakBuMm ycnoBuma, a'y 60
3a OICTaHAK M HOBO TPXKUIITE, OPTaHMU3O
je mamu paj GaHKe, y HOCTEHE JBE TOJ
OTBOpEHE Cy HOBE eKCIOo3UType y beorp
Kpamesy, I'pavannny, Humy, Hoom Ila3a
Kparyjesny u Kpymesny.

banka je 3a cBo 0BO Bpeme mocnoBama ca

MUHVMMATHUM BOOUTKOM, Y3 3aBUHY TMKBUJ-

HOCT, 0031poM fia of 2003. roguHe Huje KOpu-
cTua 06aBe3Hy pe3epBy U KpeflTe 3a TNKBUJ-
HOCT.

bankamnma 80 3anocneHnx 1 cBoOje IOCTIOBambe
o6aB/ba IIpeKo LeHTpase ca ceguireM y Cesep-
HoM peny KocoBcke Mutposuiie, ocaM €KCIo-
sutypa u Beher 6poja ucTypeHux Imanrepa Ha
npocropy Kocmera n nenrpanue Cpbuje.

ITocnoBame banke y 2010. rogyHM 0fBMjaIo
ce y CIOXKeHUM ycnoBuMa npuspehuBama
y OKpY)XXemy U HpOCTOpy Koju je omrepehen
OpOojHUM HOMUTUYKMM, 0e30efHOCHUM U
eKOHOMCKMM mpobreMuma. baHka je y Tak-
BUM OTeXaBajyhuM OKOMTHOCTMMaA ycIlena fa
OCTBapy MO3UTUBAH (MHAHCUjCKM Pe3yITaT U
noseha o6um mocnoBama ca mpaBHUM U u-
3MYKMM IUIMa Yy JOMEHY IIaTHOT IIpOMeETa.
[Tnacmany 6GaHKe OMIM Cy yCMepeHM IIpeMa
CEKTOpy NpUBpeJe ¥ CTAHOBHUIUTBY. VIHTe3UB-
HUM IIMpebeM IOCTOBHE MpeXXe Jyr6aHka af
omoryhaBa akuy npucTyn 6aHKapcKUM yCiy-
raMa KIMjeHTMa y cBUM jenosuma Cpouje, ny

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munuoxuma EYP
YKkynHa 6unaHcHa BenuunHa 8.712 83
YKynHu Kanutan 866 9
AKumjckn KanuTan 796 8
KoeduumjeHT anekBaTHOCTM KanuTana 173 %
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpefcTBa -
(rona npuHoCa Ha KanuTan -
bpoj 3anocnenmx 80

OpraHn3aumoHa mpexa

Llentpana, 10 ekcno3utypa

JYTOBAHKA JYTBAHKA A.[1. KOCOBCKA MUTPOBULIA

Kocoscka Mutposuua, Kpamba lMetpa | 165  www.jugbanka.com
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KBC

Banka

ARRAY OF PRODUCTS AND
SERVICES

BC Banka is a member of KBC Group, one

of the leading financial groups in Europe.
KBC Group is widely present in over 35 markets
worldwide, employs more than 57,000 people
and caters for more than 12 million clients, out
of which over 8 million in Central and Eastern
Europe. Its main focus is Europe and it offers a
range of services to individuals and small and
medium enterprises.

KBC Banka offers a range of products and
services tailored for retail and corporate clients,
predominantly SMEs. Being primarily client-
oriented, the Bank was continuously improving
its existing product offer in the course of 2010.
KBC Banka provided support to projects initi-
ated by the Ministry of Economy and Regional
Development and the Development Fund of Re-
public of Serbia and enriched its offer accord-

ingly.

31.12.2010

RSD (million)

KBC Banka operates in the network of 63
sub-branches and 19 branches throughout Ser-
bia.

KBC Banka concluded the United Nations
Global Compact for Serbia, which implies ad-
justment of its business activities with ten uni-
versal principles of socially responsible opera-
tions with regard to human rights, labor rights,
environmental protection and fight against
corruption. As a socially responsible company,
KBC Bank has locally supported implementa-
tion of actions and projects that have contrib-
uted to development and preservation of cul-
tural heritage, improvement of environment,
enhancement of living conditions and promo-
tion of importance of education and sports.

EUR (million)

Balance Sheet Assets 29,069 275
Total Capital 4,182 40
Equity Capital 5,459 52
(apital Adequacy Ratio 17.07 %
Return on Total Assets -
Return on Equity -
Number of Employees 588

Organizational Structure

Head Office, 19 Bank Branches, 63 Branch Offices

KBC BANKA AD BEOGRAD

11070 Beograd, Omladinskih brigada 90v

www.kbcbanka.rs
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NANETA MIPON3BOAA U
YCIYTA

BIl banka je wrannua KBL] I'pyme, Bogeher
¢uHancujckor koHuepHa y Esponn. KBI]
I'pyna je mpucyTHa Ha Buile ofi 35 Tp>KMIITa
LIMPOM CBeTa, uMa Ipeko 57. 000 samocnennx
KOju OpMHY O Tpeko 12 MWINOHA K/MjeHara,
oJ KOjuX je mpeko 8 MunnoHa y LlenTpannoj u
Vcrounoj EBpomnn. I'eorpadckn je poxycupana
npeTe>xXHO Ha EBpony m HyAgu yciyre cTaHOB-
HUIITBY ¥ MQJIUM U CpeAmbuM npegysehnma.
Ilonyny KBL] baHke 4MHM crekTap Ipous-
BOfIa M YC/IyTa HaMeHmEHUX CTaHOBHMILUTBY U
HIpUBPEeJHUM JPYIITBUMA, IPEeTEKHO MAaIUM I
cpenmwuM npenysehnma. Ca 0OCHOBHUM IV/beM
KOju IIOfipasyMeBa OPMjeHTUCAHOCT Ha IOTpe-
Oe xnmjeHara, TokoM 2010. roguHe, KOHCTAHT-
HO je pabeno Ha yHanpebemwy mocrojehe mony-
e 6anke. KBII baHka je mogpykaBasa mpojexTe
MuHUCTapCTBa 32 eKQHOMUY THY

31.12.2010.

N3HoC Yy MUWINOHNMa ANHapa

pasBoj u Ponpa 3a pasBoj Perrybnuke Cpbuje n
y ckyapy ca muma oborahmpasna cBojy noHyxzy.
Csoje mocnosamwe KBII banka o6aBma y 63
excrio3utype u 19 punujana mmpom Cpbuje.
KBI] Banka je mornucuuia I'mo6ansor goro-
Bopa Yjenumwenux Hanuja 3a Cp6ujy mro noa-
pasyMeBa ycarjlallaBame CBOjUX ITOCTOBHUX
AKTMBHOCTM Ca [eCeT YHUBEP3a/IHUX IIPpUH-
LVIIa [IPyLITBEHO OATOBOPHOT IIOCTIOBalba
U3 007acTU JbY[ACKMX IIpaBa, pafHUX IIpaBa,
3alITUTE >XMBOTHE OKO/MMHe U 6opbe mpo-
TUB Kopymuuje. Kao ApymrTBeHO OAroBopHa
komnanuja, KbL] banka je Ha moxasHOM HUBOY
MOfIp)Kajla peanmsalyjy aknuja U IpojeKara
KOjU Cy HNOIPUHENM PasBUTKY U O9yBakby KyJl-
TypHe 6GallITIHe, YHaIpehewy KMBOTHe Cpenn-
He, TT000/bIIAIbY YC/IOBA )KMBOTA M ITPOMOIIVjI
3HayYaja 06pasoBamba U CHOPTA.

N3Hocy munnonnma EYP

YKkynHa bunaxcHa BenuunHa 29.069 275
YKynHu Kanutan 4182 40
AKumjckn KanuTan 5.459 52
KoeduumjeHT anekBaTHOCTM KanuTana 17,07 %
(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeacTBa -
(Tona npuHoca Ha kanutan -
bpoj 3anocnenmx 588
OpraHn3aumoHa mpexa Llentpana, 19 punujana, 63 ekcnoutypa
KbLl BAHKA A1 BEOTPALL 11070 beorpag, OmnaauHckux 6puraga 908 www.kbcbanka.rs
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KOMERCIJALNA BANKA

Sa nama je lakse

REINFORCED OWNERSHIP
STRUCTURE

or more than 40 years Komercijalna banka

has been achieving ever more remarkable
business results, at the same time strengthening
its market position. The present combination of
traditional values and modern attributes makes
the Bank a reliable and quality business partner
to both the economy and citizens of Serbia.

More than 700.000 clients trust in the reli-
ability and quality of Komercijalna banka,
which is proved by one million active accounts
opened with the Bank. With savings in the
amount of EUR 1,2 billion, the Bank represents
a perennial leader on the Serbian financial mar-
ket. Working through the widespread network
of 250 branches and sub-branches throughout
Serbia, along with regional presence of signifi-
cant influence in Montenegro and Bosnia and
Herzegovina, 3.101 employees are highly dedi-
cated to finding the best solutions for meeting
the financial needs of Bank’s clients.

The Bank’s reputation, in addition to capital
of EUR 400 million, is further reinforced by
data on financial performance during the pre-
vious year marked by recession. The Bank made
the net profit of RSD 2,8 billion, increased the
volume of operations by 47,8% and achieved a
high market share of 10,5%.

The trust in the quality of Bank’s perfor-
mance is also illustrated and substantiated by
the fact that in early of 2010 EBRD and reputa-
ble professional investors IFC, DEG and Swed-
Fund invested another EUR 117 million in the
shares of Komercijalna banka. The ownership

31.12.2010

RSD (million)

structure thus reinforced, with the Republic
of Serbia and EBRD having the majority stake,
represents a realistic basis for accomplishing
new extraordinary business results. The success
of Komercijalna banka in the often unstable
market conditions was also recognized by the
distinguished world financial magazine Global
Finance, declaring Komercijalna banka the best
bank in Serbia in 2010!

Komercijalna banka recently added to its
name a new slogan "The one closest to me", thus
expressing its main goal - to be the primary sup-
port to its clients in their efforts to follow their
plans and achieve business and personal goals
by offering them high quality, efficient, fast and
affordable financial services.

The long-term objective of the Bank is to re-
main at the very top of Serbian banking sector
with expanded regional presence, enhanced
competitiveness and quality of its offer, while
maintaining equally committed focus on cor-
porate and retail clients and adequate contribu-
tion to the realization of CSR projects.

EUR (million)

Balance Sheet Assets 255,868 2,425
Total Capital 41,054 389
Equity Capital 28,463 270
(apital Adequacy Ratio 17.14%
Return on Total Assets 1.21%
Return on Equity 11.07 %
Number of Employees 3101

Organizational Structure

Head Office, 25 Bank Branches, 249 Branch Offices

KOMERCIJALNA BANKA AD BEOGRAD

11000 Beograd, Svetog Save 14

www.kombank.com
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KOMERCIJALNA BANKA

Sa nama je lakse

0JAHYAHA BJTACHUYKA
CTPYKTYPA

Bmme o 40 rommna Komepumjanna 6an-
Ka OCTBapyje CB€ 3allakKe€HUje II0C/IOBHE
pesynTare M jadya TpXUIIHY nosunujy. Croj
TpaguLMOHaTHUX BpPAMHA M MOMEPHUX Ka-
pakTepucTuka baHKy gaHac YMHM MOY3gaHUM
U KBaJTUTETHUM IOCTIOBHUM IapTHEPOM IIPU-
Bpenu u rpabannma Cpouje.

Y mnoyspgaHocT M KBanureT KomepnujamHe
6anke Bepyje Buie ox 700.000 xnujeHarta, ca
MUIVOH aKTUBHUX padyHa. Ca mTenmoM Of
1,2 munujapgu eBpa, banka je myroroguuimu
Nupep Ha CPICKOM (GMHAHCUjCKOM TPIKUIITY.
IIpexo pasrpanate Mpexxe 250 ¢punmjana u ex-
crosutypa mypom Cpbuje, Te 3aIa>keHUM pe-
TMOHATHUM NpucycTBoM, y Lipnoj l'opu u buX,
3.101 3amocmeHMX MaKcMManHO je mocseheHo
IIPOHAJIAKeby HajOO/bUX pellierba 3a VCITy ihetbe
¢$uHaHCKHjCKUX TOTpeba KInjeHara.

Yrnen banke, ocum kKanmrtanma oxm 400 mum.
eBpa, yuBpuINyjy M Iofaunm O IIOCTOBAIY Y
MpPEeTXOMIHOj, penecuBHOj ropguuu. OcTBapeH
je HeTo mobuTak of 2,8 MUIMjapAM AVHAPA,
nosehaH je o6uMm mocnoBamwa 3a 47,8% u go-
CTUTHYTO BUCOKO Tp>XuIIHO y4eurhe ox 10,5%.

IloBepemwe y KBammMTeT IOCIOBama baHke
UIYCTPYyje ¥ oJaTak aa cy, noyeTkom 2010. rogx,
EBRD u pecniektabuaHu npodecuoHamHm MH-
Becturopu IFC, DEG n SwedFund nnBectnpa-
nHoBuUX 117 Mui. eBpay akijuje Komepuujanue
6anke. OBaKo 0jayaHa BIaCHMYKA CTPYKTYypa, ¥
K0joj mpeTexxHo yuenrhe nmajy gp>xasa Cpbuja
n EBRD, npepcraB/ba peamHu OCHOB 3a HOBE
U3y3eTHE IIOCTIOBHE pe3ynTaTe. YCIEUIHOCT

Komeprujanne 6aHKe, y 4ecTO HeCTaOMITHUM
TP)KMUIIHUM YC/IOBMMA, IIPENO3HA0 je U pe-
HOMUpPAaHM CBeTCKM (UHAHCUjCKM MarasmH
Global Finance, npornacusimy Komepiujanny
6aHKy Haj6o/boM y Cpbuju y 2010. roguHm.

Komeprujanna 6aHKka je HeZaBHO y3 CBOje
uMe [Ofiajla HOBU C/IOTaH ,MeHn Hajommxa’
uctmyyhm OCHOBHM UWB - [a CBOjUM
K}'I]/IjeHTI/IMa, IIpy’KameM KBaJIUTETHE, e(l)I/IKaC-
He, 6p3e u focTymHe GpUHAHCHjCKe yCayTe, Oy/e
IpPBM OC/IOHAILl Y OCTBapuBalby IOCTOBHUX U
JINYHUX IIJTAaHOBA.

Hyropodno onpegnemneme banke je ja octane
y caMOM BpXY CPIICKOT 6aHKapCTBa, y3 IIupe
PErMOHaNTHO IPUCYCTBO, jadalbe KOHKYPEHTHO-
CTU U KBAJNUTeTa NOHYHE, Ca jefHaKUM (OKy-
COM Ha IIpUBpeAYy U CTAHOBHMIITBO U aJ€KBaT-
HUM JonpuHocoM peanusanuju CSR npojexara.

l 'ﬂ;_i TS
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31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKkynHa bunaxcHa BenuunHa 255.868 2425
YKynHu Kanutan 41.054 389
AKumjckn KanuTan 28.463 270
KoeduumjeHT anekBaTHOCTM KanuTana 17,14 %
(Tona npuHoCa Ha yKynHo aHraxoBaHa CpeacTBa 1,21%
(Tona npuHoCa Ha KanwuTtan 11,07 %
bpoj 3anocnenmx 3101

OpraHn3aumoHa mpexa

Llentpana, 25 dunujana, 249 ekcnosutypa

KOMEPLINJATHA BAHKA AL bEOTPALL

11000 beorpag, CBetor (aBe 14

www.kombank.com
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€8 MARFIN BANK

SIGNIFICANT GROWTH OF THE
PORTFOLIO OF HIGHEST QUALITY
LOANS

Marﬁn Bank Group has more than 9000
employees and over 500 branches in 11
countries worldwide. In this exceptionally chal-
lenging business environment, the Group suc-
ceeded in further increasing its operating prof-
itability, while maintaining its solid capital and
comfortable liquidity position, with total assets
currently exceeding EUR 43 billion.

The Bank has an ever-expanding network of
branches in Serbia that are conveniently locat-
ed around the country, and currently employs
about 460 people. It offers a complete range of
banking services for corporate and retail cus-
tomers, local and international payments, e-
banking, SMS banking, payment cards (Visa,
MasterCard, Dina Card), as well as a wide se-
lection of savings and treasury products.

The Bank’s strategic goal is to become an im-
portant player in the local market and increase
its market share to above 5%, relying on a solid
capital base, competent and highly educated
staff, high-quality customer-oriented services
and constant investment in technology as its
main competitive advantages. Constant inflow
of know-how and all other types of support
from the Group is also considered a strong
point in Bank’s operations in Serbia.

The global crisis has not affected Marfin
Bank’s operations. Marfin Bank achieved a sig-
nificant growth of the portfolio consisting of
the highest quality loans.

The Group’s high-ranked officials have on
many occasions strongly underlined that opera-

31.12.2010

tions in Serbia are considered to be one of the
Group’s priorities. In line with that, given the
fact that the Bank persists in improvements in
all fields of its operations, Marfin Bank Serbia
shall keep on investing maximum effort and
conducting continuous investments, aiming
to be recognized in both the Serbian banking
market and Serbian society in general.

. @ MARFIN BANK

Majudobniji krediti za Vai dom -
kamata veé od 4,45% +6M EURIBOR*

RSD (million)

EUR (million)

Balance Sheet Assets 26,995 256
Total Capital 6,293 60
Equity Capital 8,426 80
(apital Adequacy Ratio 17.47 %
Return on Total Assets 0.42 %
Return on Equity 1.40 %
Number of Employees 460

Organizational Structure

Head Office, 26 Bank Branches

MARFIN BANK AD BEOGRAD

11000 Beograd, Dalmatinska 22

www.marfinbank.rs
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&8 MARFIN BANK

3HAYAJAH PACT KPEQUTHOT
MNOPTOE/bA CA HAJKBAJIUTETHWIUM
[JTACMAHAMA

arfin 6aHkapcka rpyma mma BuIIe Of

9.000 3anmocmenux u mpexo 500 ¢punnmjama
y 11 3eMaspa IMPOM CBeTa. Y OBUM M3Y3E€THO
3aXT€BHUM Bpe€MEHNMMa MCIIYHEHUM II0CIOB-
HVIM 13a30BUMa, TPyIa je ycrena fa yseha mpo-
¢buTabUIHOCT, 3aAp)KaBUIM IPUTOM UBPCTY
KallUTa/IHy MO3ULMjy M JUKBUJHOCT. YKYII-
Ha aKTMBa I'PyIle TPEHYTHO U3HOCU IIPEKO 43
MUIMjapye eBpa.

Marfin 6anka y Cpbuju mocenyje Mpexy
¢unmjama koja ce KOHTUHYMPAHO WIVPU U
KOja je CTpaTelKy IO3MLMOHMpPaHa IIMPOM
3eMJbe, U TPEHYTHO MMa OKO 460 3am0CIeHuX.
Hynu xoMmieTHy nene3y GaHKapcKMX yCIyTa
HaMemeHUX IPUBPESN ¥ CTAHOBHUIITBY, YCIIy-
re fomMaher 1 IVTaTHOT IIPOMeTa, eIeKTPOHCKO
6ankapcrBo, CMC 6aHKapCTBO, IIaTHE Kap-
tute (VISA, MasterCard, [Juna), Kao 1 mupoK
I/[360p HITEAHUX U IIpOU3BOJAa HAMEHEHUX 3a-
HITUTY OF pU3MKa.

Crparemkyu 1wsb OaHKe je Ha IOCTaHe
3Ha4yajaH (AKTOpP HA CPICKOM TPXUIITY MU
yseha cBoje TpxumHno yvemhe Ha usHapg 5%,
ocmamajyhu ce Ha UBpCTY KanuTaaHy 6asy, Cro-
co6aH 1 BICOKO 06pa3oBaH Kajap, ycayre BICO-
KOT KBa/IMTETA OPUjeHTHUCAHE Ka KIUjeHTUMa U
KOHCTAaHTHO MHBECTMpPalbe Y TEXHONOTH]Y, Kao
CBOje ITaBHe KOMIIETUTHBHe IpefHOoCcTH. Ilep-
MaHeHTaH npuwms “know-how” u cBe ocrare
BpcTe noppuike 'pyme cy Takobe sHavajHe Tay-
Ke OCJIOHIa IocoBama y Cpouju.

[mobanmHa Kpusa Huje yTumama Ha
nocnoBate Marfin 6aHke Koja je McKasana

3HaYajaH PacT KPeAMTHOT HopTderba U TO KPo3
HajKBa/UTETHHj€ I/TACMAHE.,

Bucoxku spanmuynuny I'pyne cy y Buine Ha-
BpaTa, MOCeOHO HAI/IACUIIN [ja Ce IIOC/IOBambe Y
Cpb6uju cmaTpa jegHuM of, mpuopurera Marfin
6aHKapcke rymanuje. Y ToM CMUCTTY, y3uMajyhu
y 063up fa 6anka y Cpbuju mocTmxe ycrexe Ha
CBUM IOJBMMA CBOT IIOC/IOBama, HactaBuhe ma
y/la)ke MaKCMMaJaH HAIop, y3 KOHTUHYMPAHO
MHBECTUpPalkbe, ca HaMepoM fa Oyje Ipu3Ha-
Ta Ha CPIICKOM 0aHKapCKOM TP)XMIITY alu U
CPIICKOM JPYIITBY Y Le/TMHMA.

StednjaVama na usluzi.

@ marFIN BANK
6% kamatne mhemw_'_
koja Vam je l.mzl: dostupna! e
Prosmotsrn possuds vrge da 30, jors HH1.

32 isedngs U mTaTa

31.12.2010. W3Hocy munnonnma anHapa W3Hocy munnonuma EYP
YKkynHa 6unaHcHa BenuunHa 26.995 256
YKynHu Kanutan 6.293 60
AKumjckn KanuTan 8.426 80
KoeduumjeHT anekBaTHOCTM KanuTana 17,47 %
(Tona npuHoCa Ha yKynHo aHraxoBaHa CpeacTBa 0,42%
(Tona npuHoCa Ha KanwuTtan 1,40 %
bpoj 3anocnenmx 460

OpraHn3aumoHa mpexa

LleHTpana, 26 unnjana

MARFIN BANK AD BEOGRAD

11000 beorpag, lanmaTuHcka 22

www.marfinbank.rs
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I Bank of Moscow Belgrads

MODERN APPROACH TO
BANKING

Bank of Moscow Belgrade started to oper-
ate in the territory of Serbia in 2008 as the
first Russian bank in the region and the first
Greenfield investment in the banking sector af-
ter seven years. It was established by the Bank
of Moscow, one of the most successful Russian
banks, which is its sole owner.

Operational business first began with the
legal entities, while retail operations started in
June 2009, when the first branch office in Bel-
grade was opened.

By combining European standards, experi-
enced domestic experts and fresh Russian capi-
tal, it offers a modern approach to banking busi-
ness on the domestic market. Above all, Bank of
Moscow Belgrade offers the most favourable so-
lutions as a response even to the non-standard

31.12.2010

RSD (million)

requests of its clients, with quick reaction to the
demand and efficient implementation. Such an
approach, singles out the bank as the preferred
partner for the growth and development, of its
clients operations but also for management of
personal resources.

The objective of the bank is to take the posi-
tion of a secure partner in the domestic banking
market, supporting the growth and develop-
ment of companies, as a bank which always has
a solution for its clients’ specific needs.

While supporting good business practice of
its parent bank, taking part in projects for the
welfare of the community will also be an inte-
gral part of the business orientation of Bank of
Moscow Belgrade.

Bank of Moscow Belgrade - Branch Office in Belgrade

EUR (million)

Balance Sheet Assets 2,518 24
Total Capital AN 7
Equity Capital 1,235 12
(apital Adequacy Ratio 54 %
Return on Total Assets -
Return on Equity -
Number of Employees 51

Organizational Structure

Head Office, 2 Branch Offices

MOSKOVSKA BANKA AD BEOGRAD

11000 Beograd, Balkanska 2

www.moskovskabanka.rs
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I Moskovska banka Beograd

CABPEMEH MPUCTYN
BAHKAPCKOM
[N0C/I0BARY

MOCKOBCKa 6anka Beorpasg mocimoBame Ha
treputopuju Cpbuje modena je 2008. ro-
[IVHe Kao IpBa pycka OaHKa y PerroHy M IpBa
rpuHGUIL MHBeCTULIMjA Y GAHKAPCKOM CEKTO-
py HakoH cefiaMm ropguHa. OcuuBay je Bank of
Moscow, jefHa Off HajyCHEIIHUjUX PYCKUX 6a-
HaKa Koja je ieH 100% Br1acHUK.

OnepaTuBHO NOC/IOBaE MOYENIO je IPBO ca
IIpaBHUM JIMIINMA, Oa 61/[ pan ca CTAaHOBHUIIT-
BOM CTapTOBao y jyHy 2009. roguHe oTBapameM
IpBe eKco3uType y beorpany.

KoMm6mHanujoM eBpOICKMUX CTaHJapAa, VC-
KyCHMX fIoMahMX CTpy4ymaka M CBeXer py-
CKOT KamnmTana, foMaheM TpXMIITY IpexcTa-
BIJIa Ce CaBPeMEHUM IPUCTYIIOM OaHKapKOM
nocnoBamwy. MockoBcka O6aHka beorpan Hyau
HajII0BO/bHMja pellerba Kao OfTrOBOP 4YaK U Ha

£

Cr.._-.-:. - pa—

MockoBcka 6anka beorpan — dunnjana y Hosom Cagy

HeCTaHflapAHe 3axTeBe K/MjeHaTa, y3 Op3o
pearoBarbe Ha yINUT U e(MKACHY peannsaumjy.
OBakBUMM TPUCTYHOM IIOC/IOBamy OaHKa
ce m3iBaja Kao mpedepupaHn mapTHep 3a
pacT u pasBoOj IOCNOBarba KAMjeHaTa, alu U
MeHA[IMEHT 3a JINYHe pecypce.

LInsb 6aHKe je fa ce Ha ;omaheM 6aHKapckoM
TPXKUIITY MO3UIMOHMpPA Ka0 CUTypaH Iap-
THEp 3a PacT M pasBoj HOC/IOBalba HPUBPE-
HIX cy6jeKaTa 1 Kao 6aHKa Koja he yBex umarn
pelierbe 3a KOHKpeTHe MoTpebe KiMjeHTa.

IopgpxaBajyhn  fo6py mocmoBHY mpakcy
MaTu4He OaHKe, MHTETPAIHM [0 IMOCTOBHE
opujeHTanuje MockoBcke 6Ganke Beorpap he
OUTH M y3uMame ydeurha y IpojeKTuMa off Iiu-
per 3Hadaja 3a ZOOpPOOUT 3ajeHIILIE.

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKkynHa bunaxcHa BenuunHa 2518 24
YKynHu Kanutan m 7
AKumjckn KanuTan 1.235 12
KoeduumjeHT anekBaTHOCTM KanuTana 54 %
(Tona npuHoCa Ha yKynHo aHraxoBaHa CpeacTBa -
(Tona npuHoca Ha kanutan -
bpoj 3anocnenmx 51
(OpraHu3aumoHa Mpexa Llentpane, 2 ekcnoutype

MOCKOBCKA BAHKA AJ1 BEOTPALL

11000 beorpag, bankaHcka 2

www.moskovskabanka.rs
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NLB® Banka

AT SERVICETO ITS
CLIENTS

LB Banka a.d. Beograd is a universal type
of bank, which offers a wide range of bank-
ing services tailored to the needs and expecta-
tions of both corporate and individual clients.
Positive financial results, growth in total as-
sets and the overall improvement in the quality
of the balance sheet and key indicators repre-
sent the main characteristics, of the last years'
operations of NLB Banka a.d. Beograd. Thus
the Bank managed to advance its market posi-
tion in the banking sector of Serbia, despite the
most difficult economic conditions and fierce

competition.

Last years’ sound business results were sig-
nificantly contributed by the cooperation with
the Serbian Government, the National Corpo-
ration for Housing Loan Insurance, Develop-
ment Fund of Serbia, National Bank of Serbia
and other relevant state bodies and institutions.
Consequently, the Bank has provided signifi-
cant credit support for businesses and citizens
with subsidized interest rate. During this peri-
od, it was particularly active in the implementa-
tion of the Local Economic Development in the
Balkans - LEDIB Programme.

Bank’s mission is to seek the optimal level
of compromise between different
objectives imposed by modern
business: (1) rapid growth and sta-
bility, (2) mass transactions and
individual approach to customers,
. (3) compliance with standards and
flexibility, (4) global and local mar-
kets and (5) profit and corporate
* social responsibility.

NLB Banka a.d. Beograd has

been continuously working to

strengthen its image and to in-
crease customer satisfaction by
improving the quality of its ser-
vices, but also through socially re-
“sponsible and conscientious busi-
ness. These are not the short-term
goals, but the ones representing an
essential element of the strategy to
be defining business in the future.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 51,038 484
Total Capital 7,430 70
Equity Capital 6,085 58
(apital Adequacy Ratio 15.93%
Return on Total Assets 0.1%
Return on Equity 0.3%
Number of Employees 649

Organizational Structure

2 Head Office, 16 Bank Branches, 61 Branch Offices, 6 Agencies

NLB BANKA AD BEOGRAD

11070 Beograd, Bulevar Mihaila Pupina 165v

www.nlb.rs
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NLB® Banka

HA YCNYy3W (BOJUM
KNMJERTAMA

LB 6anka a.n. Beorpapy je 6Ganka yHU-

BEP3a/IHOI TUIIA, KOja Y CBOjOj IIOHY-
[V MMa IIMPOKY IajeTy 6aHKapCKUX yCIyra
npunaroheny morpe6ama ¥ O4YeKMBamMMa
KaKO KOpIIOpaTMBHUX TaKO M MHANBUAYATHUX
K/IMjeHaTa.

[TosutnBaH (UHAHCKjCKM pe3yITaT, pacT
OumaHCHe cyMe, MoOoOJbliIalbe KBanuTeTa Ou-
JIaHCa U K/bYYHUX ITIOKa3aTe/ba Cy OCHOBHE Ka-
pakTepucTuKe nocnosamwa NLB banke beorpan
TOKOM IIpeTXofHe roauHe. Ha Taj HaumH, ban-
Ka je, y OTeXKaHUM yc/IoBuMa npuspehusama u
OIUTPOj KOHKYPEHLMjU, yCIlella Jja yHaIlpegu
CBOjy TP>KMIIHY IO3UIMY y 6aHKapCKOM CeK-
Topy Cpbuje.

JTo6puM HOCTIOBHUM pe3y/ITaTiMa, peannso-
BaHUM y IIPOTEK/IOj TOAVHY, 3Ha4ajHO je JOIIPU-
Hesma capagma ca Bragom Peny6ruke Cpbuje,
HanyonanHoM  KopmopanujoM
3a ocurypame CTaMOEHUX Kpe-
puta, PoHOOM 3a pasBoj Pe-
nyonuke Cpbuje, HapopHom
6ankom Cpbuje m [pyruMm Hap-
JIEKHUM [p>XKaBHUM OpraHMMa
¥ MHCTUTYIMjaMa. 3axBamyjyhn
TOMe, Obesbenyia je 3HaYajHY
KPEJUTHY IOJAPIIKY IIPUBPERU
u rpabannma y3 cyb6BeHunmjy ka-
MaTHe crome. TokoMm mocmarpa-
HOT Tlepuopa, 6ua je HapounUTO
aKTUBHA Yy pealusalyju IIpo-
rpamMa JIOKQJTHOT eKOHOMCKOT
pasBoja Ha bankany - LEDIB.

Mucuja 6GaHke je fa Tpakyu ONTHUMA-
HY Mepy M KOMIIpoMMC u3Meby pasmmamtux
IubeBa Koje HaMehe caBpeMeHO HOCIOBambe:
(1) nameby 6psor pacta u crabunxocry, (2) Ma-
COBHUX TpaHCaKLMja ¥ MHIVBUYATHOT NPU-
CTyHa K/IMjeHTUMa, (3) IoIITOBamke CTaHAApAA
u GrekcnbnaHOCTH, (4) r/106aTHOT U IOKATHOT
TPXKUIITA, (5) MpoduTa U APyLUITBEHE OATOBOP-
HOCTI.

NLB 6anka a.n. beorpaj KOHCTaHTHO pagu
Ha jayamy CBOI MMMIA, Kao M Ha mosehamy
carucdakiuje KnmjeHata Kpo3 yHampebeme
KBaJIUTETA YCIYTa, allil ¥ KPO3 APYIITBEHO Of-
TOBOPHO ¥ CaBeCHO mocnoBamwe. OBU LNM/bEBU
HIICY KPaTKOPOYHH, HETO NPeJCTaB/bajy OMTaH
e/IeMeHaT CTpareruje Koju he ompeneuBarn

II0C/IOBabE€ 'y HApEJHOM IIEPUOAY.

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKynHa 6unaHcHa BenuunHa 51.038 484
YKynHu Kanutan 7.430 70

AKumjckn KanuTan 6.085 58
KoeduumjeHT anekBaTHOCTM KanuTana 15,93 %
(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeaCcTBa 0,1%
(Tona npuHoCa Ha KanwuTtan 03%
bpoj 3anocnenmx 649
(OpraHu3aumoHa Mpexa 2 Llentpane, 16 dunujana, 61 ekcnosutypa, 6 areHuuje
NLB BANKA AD BEOGRAD 11070 beorpag, byneap Muxauna lynuHa 1658 www.nlb.rs
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@ Opportunity Bank
Za Zivot prepun mogucnosti!

MICROFINANCE SERVICES
FOR BETTER LIFE
OPPORTUNITIES

pportunity Bank J.S.C. Novi Sad has been

operating with success since its founda-
tion in 2002, by applying its microfinance mod-
el as an incentive for development and improve-
ment of entrepreneurship, small and micro
enterprises, agricultural and rural households,
whereby it creates new opportunities for the un-
employed and economically disadvantaged and
improves the quality of life of its customers and
their families.

In 2010, Opportunity Bank reinforced its
lending activities not only in terms of finan-
cial services, but consulting services as well, so
that the number of its active customers almost
reached 10.000. In addition to the 40% increase
in the number of clients, we also recorded the

Bank clients

31.12.2010

annual growth of total loan portfolio by 30%
and growth of the savings portfolio by 35%.

The business activity concerning microfi-
nance services for agricultural households, oth-
er households, small entrepreneurs in rural re-
gions on the entire territory of Serbia, provided
good opportunities for customers without pre-
vious work experience, but with good ideas and
entrepreneurship potential, or customers with
poor access to financial services. Field work
of client advisers, who execute services of the
bank on business location or doorstep of a cli-
ent, saves the client's time and money and helps
them overcome their financial dilemmas and
difficulties, without imposing additional costs.

With personal approach to clients, transpar-
ent communication,
accountability and in-
dividual solutions for
difficulties  encoun-
tered by customers,
Opportunity ~ Bank,
as a part of the global
»Opportunity  Inter-
national ~ Network®,
continuously creates
new  opportunities
and encourages the
creation of new jobs
and development of
local agriculture and
entrepreneurship.

RSD (million) EUR (million)

Balance Sheet Assets 5333 50
Total Capital 1,047 10
Equity Capital 1,442 14
(apital Adequacy Ratio 32.26%
Return on Total Assets -
Return on Equity -
Number of Employees 170

Organizational Structure

Head Office, 5 Bank Branches, 15 Credit Offices

OPPORTUNITY BANKA A.D. NOVI SAD

21000 Novi Sad, Bulevar Oslobodenja 2a

www.obs.rs
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Opportunity Bank

Za Zivot prepun mogucnosti!

&

MUKPOONHAHCPAHEM
[0 bO/bUX KUBOTHUX
[NPUNTNKA

pportunity Bank a.p. Hoeu Capg op

ocHuBama 2002. ropuHe 10 flaHac, yCIen-
HO CIPOBOAY CBOje IIOCTIOBalbe MOJETIOM
MUKpOQUHCUpama Kao HOACTUIAj PasBOjy U
yHanpebemy Ipey3e THUIITBA, Ma/INX ¥ MUKPO
npenyseha m HOBONPUBPETHNX Ta3AMHCTABA,
4yMe CTUMy/uile HoBe MoryhHocTu 3a Hesa-
IIOCTIEHe ¥ eKOHOMCKM yrpoKeHe, yHampebyje
KBaJIUTeT XMBOTA KIIMjeHAaTa U HUXOBUX IIO-
poxnnua.

Toxom 2010. rogumne Opportunity Banka
je MOmAaTHO WMHTEH3MBMpANa CBOje KpeAWUTHE
aKTUBHOCTY, He caMo ¢uHaHCHjckuM Beh n
CaBeTOflaBHNUM YCIIyraMa, Tako ja ce 6poj ak-
TUBHMX K/IVMjeHaTa IpUOMIKNO OpOjKM Of
10.000. ITopen mopacta 6poja KaujeHaTa Of
40%, 3abernexeH je 1 MOPACT YKYIIHOT KpeauT-
Hor noptdommja of 30% OZHOCHO WITETHOT
noptdonnja 3a 35%.

IlocnoBame Kkoje ce OnHO-
CM Ha MUKPOQUHAHCUpPaBbe
rasguHCTaBa, mgoMahmuHcraBa
UM MaJuX Ipefy3eTHUKA MU
Yy PYpPalHUM CpeiMHaMa Ha
teputopuju  uene  Cpbuje
ycrenrso je omoryhmio mosu- |
TUBHE INPUINKEe KIMjeHTUMa
KOjU Cy uMaayu jobap Ipen-
Y3€THUYKM IOTEHUMjad AN
6e3 TMPETXOHHOr IOCIOBHOT
VCKYCTBa WM HUCY UMa-
MM NIPWINKY fAa HpPUCTYIIe
¢unanCcHjckuM ycmyrama. Te-

PEHCKM HA4MH pajja KPeAMTHUX CaBeTHUKA
KOju 6aHKapcKe ycayre 00aB/bajy Ha IIOCTIOBHO]
nmokanmju waM  KyhHom mpary, mrenehn
HOBAIl M BpeMe K/IMjeHTUMa, IIOMaxke ¥ Y
IpeBasuIaXKemwy HUXOBUX (MHAHCUjCKUX He-
moymuna u mnoremkoha, 6e3 mjogaTHUX TpouI-
KOBa.

Y3 NMYHM TIPUCTYN K/IMjeHTUMA, TpaHC-
IApeTHOCT y KOMYHUKAIUj}, OfTOBOPHOCT I
Ipero3HaBame pellema Y IPeBa3UIaXemny
noremkoha cBojux kiamjeHata, Opportunity

Bank cBOjuM  NOCIOBHMM  aKTMBHOCTU-
Ma, Kao fieo riaobamHe mpexe ,Opportinuty
International KOHTMHYVPAHO cTBapa

MOTryhHOCTH Y HOACTUIIAY HOBUX PaJHUX Me-
cTa, pasBojy jsomahe mopompuspene m Impen-
Y3€THUINITBA.

Knujentu banke

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKkynHa 6unaHcHa BenuunHa 5333 50
YKynHu Kanutan 1.047 10
AKumjckn KanuTan 1.442 14
KoeduumjeHT anekBaTHOCTM KanuTana 32,26 %
(Tona nprHOCa Ha YKYMHO aHraXoBaHa CpefcTBa -
(rona npuHoCa Ha KanuTan -
bpoj 3anocnenmx 170

OpraHn3aumoHa mpexa

Llentpana, 5 dunujana, 15 kpeauTHUX KaHuenapuja

OPPORTUNITY BANKA A.D. NOVI SAD

21000 Hosu Cag, bynesap Ocnoboherva 2a

www.obs.rs
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® otpbanka

Verujemo jedni drugima

SOCIALLY RESPONSIBLE
BUSINESS AS AN
IMPERATIVE

TP banka Srbija is a member of the inter-

national OTP Group, the leading financial
institution in Hungary, which has, through its
subsidiaries in Bulgaria, Croatia, Montenegro,
Russia, Romania, Slovakia and Ukraine, be-
come the key player in the banking market of
Central and South-East Europe. Currently, OTP
Group serves approximately 11 million clients
in nine countries, with about 33 thousand em-
ployees and about 1500 branches.

The mission of OTP banka Srbija a.d. Novi
Sad is to provide its retail, corporate and local
government clients with a complete range of
high-quality financial services.

31.12.2010

As a part of OTP Group - one of the leading
corporations in the region - OTP banka Srbija
very responsibly recognizes and proactively
reacts to problems and hardships that people
living here have to face. In addition to provid-
ing financial services, OTP Bank believes that
it is important to contribute to the initiation of
activities serving the interests and needs of the
whole society.

Through its socially responsible practices,
OTP Bank, in a way, shares its profit with the
community in which it operates, by helping to
improve the standard of life and by investing
into environment.

“What is most important in
rbia today is to invest in the
provement of the quality
life of the most vulnerable
oups of citizens, in their
althcare, education and
her basic needs, and OTP
ank strives to actively par-
ipate in the improvement
the quality of life, predom-
antly through healthcare,
it also by supporting cul-

EUR (million)

Balance Sheet Assets 42,653 404
Total Capital 6,760 64
Equity Capital 6,601 62
(apital Adequacy Ratio 16.40 %
Return on Total Assets -
Return on Equity -
Number of Employees 706

Organizational Structure

Head Office, 10 Flagship Branches, 34 Universal Branches, 7 Basic Branches,

4 Corporate Banking Centres

OTP BANKA a.d. NOVI SAD

21000 Novi Sad, Bulevar oslobodenja 80

www.otpbanka.rs
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® otpbanka

Verujemo jedni drugima

OPYLUTBEHO OATOBOPHO
[OC/TOBAE KAO
WMNEPATWB

TII6anka Cp6ujajeunanunamehynaponae

OTIT rpyme, Bopmehe dunaHCHjcke
uHCTUTYyUUje y Mabapckoj, koja je, kpos
cBoje cymncupujape y byrapckoj, XpBarckoj,
Ilpnoj Topu, Pycuju, Pymynuju, Cnosaukoj
U YKpajuHy, MocTajga K/bYy4YHM Urpad Ha OaH-
KapCKOM TPXKUIITY LIEHTpajHe U UCTO4YHe EB-
pone. OTII rpyma TpeHyTHO ycmyxXyje oko 11
MMIMOHA K/IMjeHaTa y IeBET 3eMajba, Ca OKo 33
X1/bajie 3aI0CIeHNX 1 oko 1.500 punmjana.

Mucuja OTII 6anka Cpbuja a.i. Hosu Cap
je ma Oyme Ha yCay3M K/IMjeHTMMaA, CTaHOB-
HUIITBY, IPUBPEM U ONUITMHAMA, Ca CBOjOM
KOMIIZIETHOM IIOHYOOM BMCOKO KBaJIUTETHUX
(buHAHCHjCKUX yCTyTa.

Kao meo OTII I'pymne - jemne om Bomehmx
kopriopanuja y pernony - OTII 6anka Cpbuja
Bp/IO OATOBOPHO TIIPENO3HAjeé U AKTUBHO
pearyje Ha mpob6neme 1 moteukohe ca Kojuma
ce cycpehy myau xoju oBpme >xmse. Ilopep
npyxama (UHAHCUjCKUX ycryra, banka cma-
Tpa /la je BaXXHO [ONPUMHOCUTU IIOKpeTamy
norabaja xoju cmy>ke MHTepecuMa 1 IoTpebama
Le/IOKYIIHOT I PYINTBA.

JpylITBEHO - OATOBOPHMM HOCTIOBAamEM
OTII 6anka Ha HeKM HAYMH fenu TpoduUT ca
3ajeJHUIIOM Y KOjOj I'a OCTBapyje, TaKO IITO I10-
Ma’ke fja ce IIOAUTHE J)XMBOTHHU CTaHAApA U yiia-
e y )KMBOTHO OKpyxXeme. JJaHac je y Cpouju,
Ipe cBera, OUTHO y/aratu y mobosplarme KBa-
JMTEeTa KMBOTA HajHesamITHMheHMjux rpyma

Ipyre eleMeHTapHe morpebe, a baHka ce Tpy-
IV [1a aKTUBHO y4eCTBYje Y II000/bIIIaby YC/I0Ba
XUBOTa rpabaHa, Ipe cBera Kpo3s 3[paBCTBe-
HY 3aIlITUTY, N U TMOAPKaBatbeM KYATYPHUX
porabaja koju IpPOMOBMINY BpPeFHOCT Lie/IOT
ApyLITBA.

Puno
svezih usluga...
Za otpornost Vaseg budzeta

=~

OTP grupa je najveca nezavisna bankarska grupa u centralnoj i isto¢noj Evropi.
OTP banka Srbija a.d. Novi Sad je ¢lanica medunarodne OTP grupe, vodece
finansijske institucije u Madarskoj koja posluje i u Bugarskoj, Hrvatskoj, Crnoj
Gori, Rusiji, Rumuniji, Slova¢koj i Ukrajini.

rpabaHa, y BUX0BO 31paB/be, 00pas3oBame U 6700 480 400 021 4800 00 © otpbanka
31.12.2010. N3HoCy MUnMoHMmMa auHapa N3Hocy munuonnma EYP
YKynHa 6unaHcHa BennumHa 42.653 404

YKynHu kanwTan 6.760 64

AKupjckn KanuTan 6.601 62

KoeduumjeHT anekBaTHOCTM KanuTana 16,40 %

(Tona npuHoCa Ha yKynHO aHraxoBaHa CpeacTBa -

(Tona npuHoCa Ha KanwuTtan -

bpoj 3anocnenux 706
OpraHu3aLoHa Mpexa LlenTpana, 10 Boaehunx ¢punujana, 34 ynuep3anxe dpunujane,

7 ocHoBHUX dunnjana, 4 LlenTpa 3a nocnose ca npuBpeoM

OTIbAHKA a.p. HOBU CALL

21000 Hosu Cag, bynesap ocnoboherba 80

www.otpbanka.rs
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PIRAEUS
BANK

Piraeus Bank has been successfully operat-
ing in Serbia since 2005, and the Bank views
its presence as a long-term one, with the clear
intention to continue its growth and establish
strong links with the society.

In 2010, despite the very challenging period
for business, Piraeus Bank Beograd continued

Balance Sheet Assets
Total Capital

Equity Capital
(apital Adequacy Ratio
Return on Total Assets
Return on Equity
Number of Employees

Organizational Structure

PIRAEUS BANK AD BEOGRAD

88

11070 Beograd, Milentija Popovica 5b

HERE TO STAY AND GROW!

its positive growth trend and achieved good
operational results. This reflected in its loan
portfolio which at the end of 2010 reached EUR
610 mn together with cross-border loans, while
its total assets including cross border loans
amounted to EUR 764 mn.

What proves that Piraeus Bank is recognized
as a stable bank is the Bank’s deposit portfolio
growth of EUR 58 mn to EUR 215 mn, which
is y-o-y increase by 37%. Particular success has
been achieved in growth of retail savings, which
in 2010 increased by 40 mill EUR.

The Bank also took an active part in the pur-
chase of treasury bills issued by the Republic of
Serbia, and at the end of 2010 in its portfolio
had a claim on these securities amounting to
more than 25 mill EUR.

Commitment to the Serbian market and to
the company's further progress is witnessed by
the fact that in late June Piraeus Bank became
a shareholder of Piraeus Leasing with an eq-
uity share of 27.27%. The result of this capital
restructuring is a more attractive offer that in-
cludes a full packet of leasing services and fa-
vourable terms of payment, flexible repayment
schedule and full costs control.

Piraeus bank business plan for 2011 envi-
sions a strong growth both in loans and depos-
its. Bank is also planning to expand its offer, by
introducing improved products and services
which will serve the needs of its clients in the
best possible way.

56,147 532
10,644 101
1,212 106
24.12%
-0.32%
-1.65 %
555

Head Office, 47 Branch Offices

www.piraeushank.rs



PIRAEUS
BANK

Piraeus 6aHka ycreurHo nocnyje y Cpbuju
jom op 2005. rogmHe, a CBOje IPUCYCTBO
BU/IM Kao AYTOPOYHO M Ca jaCHOM HaMepoM
Ia HacTaBM PacT M YCIIOCTaBM YBPCTE Be3e ca
OPyLITBOM.

Piraeus 6anka Beorpapm je y 2010, ympkoc
HEIIOBO/BHOM IIepPMOAY, HaCTaBMIA A Oemesxn
HO3UTUBAH TPEHJ pacTa 1 Hobpe MOCTOBHE pe-
synrare. KpegurHu noprdomnmo je xpajem 2010.
JBOCTUTA0 U3HOC of, 610 MMIMOHA €Bpa 3ajelHO
Ca KpeUTMMA U3 MUHOCTPAHCTBA, [JOK je YKyIIHa
AKTNBa, Ca NPEKOrpaHNMIHUM KpeauTuma, mn3-
HOCWIa 764 MUIVOHA €Bpa.

Tloxas na je Piraeus 6aHKa mpemosHata Kao
crabuaHa 0GaHKa je M PacT HEHOT IeNO3NT-
Hor nopTdonmja 3a 58 MuInoHa eBpa, Ha 215
MUW/INOHA €Bpa, WITO IpeAcraB/ba TOAUIIHE
nosehamwe of 37%. [TocebaH ycmex je MOCTUT-
HYT KOJI LUTethe CTAHOBHUILTBA Koja je y 2010.
nosehana sa 40 MunMoHa eBpa.

yKyI'IHa 6MnaHcHa BeNuuMHa

YKynHu Kanutan

AKumjckn KanuTan
KoeduuujeHT anekBaTHOCTY KanuTana
(Tona nprHOCa Ha YKYMHO aHraXoBaHa CpefcTBa
(tona npuHoCa Ha KanuTan
bpoj 3anocnenmx

OpraHn3aumoHa mpexa

PIRAEUS BANK AD BEOGRAD

11070 beorpaa, MunexTunja Monosuha 56

0BAE CMO A OCTAHEMO
W PACTEMO!

banka je akTMBHO y4ecTBOBalIa y KyIOBMHM
KPaTKOPOYHMX JApXXKaBHMUX oOBesHuua Pemry-
6nuke Cpbuje. Kpajem npouie rogise y cBom
nopTdonujy je MMana MpeKko 25 MUINOHA eBpa.

[TocBeheHOoCT ~ CpPICKOM — TPXUIITYy U
Ja/beéM HAIIpeTKy KOMIIaHMje OCBeJodYeHa je
YMBeHNIOM fia je Piraeus 6aHka kpajem jyHa
2010. mocrana akuuoHap Piraeus nmusmHra ca
yuemhem op 27,27% y kammramy. Pesymrar
OB€ IIPOMEHE y CTPYKTYpM KallUTaja je joIl
aTpaKTHBHMja IIOHyZa Koja oOyXBaTa Lieo Ia-
KeT JIM3MHT yCIyTa, IOBOJ/bHE ycnoBe Mmnahama,
¢rexcubMIaH poK OTIIIaTe ¥ IOTIYHY KOHTPO-

7Ty TPOLIKOBA.
IlocnoBauMm 1mmaHom banke 3a  2011.
npenBubeH je CHakaH pacT KpPeJUTHOT

noprdommja u penosuta. IlnaHupano je u
Hpolupeme NoHyae yBohemeM yHampeheHnx
IpOM3BOAa U ycyra Koju he Ha Hajoo/py HaUNH
BOJBYTY IIOT BpEMEHOT K/IMjeHTa.
3a/I0BOJbH oTpebe caBpe EHOT KIHjeHTa

e 2

56.147 532
10.644 101
11.212 106
2412 %
-0,32%
-1,65 %
555

LleHTpana, 47 dunujana

www.piraeushank.rs
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Agrobanka

SOON BUSINESS
OPERATIONS OUTSIDE
SERBIA, T00

y using comparative advantages of a domes-
tic bank, with its long tradition and experi-
ence, Agrobanka has been applying a concept
based on the amalgamation of knowledge, ex-
perience and contemporary technologies, and
has been doing so for the last ten years or so,
with an aim to adapt the quality of its business
operations to the needs and wishes of its clients.
Agrobanka constantly expands its offer by add-
ing new banking products and services, keeps
pace with the contemporary trends in the de-
velopment of investment banking, upgrades the
existing services and introduces new ones and
develops new forms of payment cards.
Agrobanka ended the year 2010 with 148
business units throughout Serbia, and over 100

31.12.2010

RSD (million)

thousand clients and 265 thousand savings de-
positors, who entrusted Agrobanka with 360
million EUR in savings deposits.

In the project of the internationalization of
Dina card, Agrobanka became a partner, i.e. a
settlement bank, of Discover Financial Services
and Diners Club International in the imple-
mentation of their project in Serbia.

In the year 2011, too, Agrobanka is planning
to make an improvement in the key parameters
of its business operations, related to increas-
ing the balance sheet sum, placements, income
and other values which are in function of im-
provement of its economic position, as well as
its financial and market positions. In mid 2011,
Agrobanka JSC Banja Luka is expected to start
operating as the first orga-
nizational part of the bank
outside Serbia, and the
opening of several new or-
ganizational parts in Ser-
bia is also planned, as well
as the continued imple-
mentation of the long-term
project named “Agrobanka
- Bank of Diaspora”.

The main strategic goal
Agrobanka has set is to
achieve a 5% market share
in the total assets of the
banking system of Serbia
by the end of 2012.

EUR (million)

Balance Sheet Assets 74,419 705
Total Capital 17,650 167
Equity Capital 14,566 138
(apital Adequacy Ratio 19.85%
Return on Total Assets 1.78%
Return on Equity 6.95 %
Number of Employees 880

Organizational Structure

Head Office, 15 Bank Branches, 104 Branch Offices, 28 Cash Offices

POLJOPRIVREDNA BANKA AGROBANKA A.D.

11000 Beograd, Sremska 3-5

www. agrobanka. rs

90



Arpobanka

YCKOPO MOCNOBAE K
BAH CPBIJE

KOPI/ICTehI/I KOMIIapaTUBHE  IIPEHOCTYU
nomahe 6GaHke, ca AyroM TpaguLMjoM U
VICKYCTBOM, ATpo6aHKa y MOCTIebUX AeceTak
TOf{MHA IPUMeEbYje KOHLIENT 3aCHOBAH Ha CIIOjy
3HaMa, MICKYCTBA M CaBPEMEHUX TEXHOJIOTH]a,
Ca UW/beM Ja KBaJUTET MOCIOBaKa IIPUJIATO-
fu morpebamMa 1 >Ke/baMa CBOjUX KIIMjeHAra.
ArpobaHKa CTalHO IPOIIMpYje CBOjy IOHYRY
HOBMM OaHKapCKMM IIPOM3BOAMMA Y YCITyTaMa,
opaTu caBpeMeHe TOKOBE pa3Boja MHBECTU-
IMOHOT OaHKapcTBa, yHampehyje mocrojehe n
YBOZIM HOBe YC/IyTe, pa3Byja HOBe OOIMKe IIaT-

HJX KapTUIa.
ITpomny roguny saspmuna je ca 148 mo-
coBHMX jepmuuna mupom Cpbuje, ca mpexo

31.12.2010.

N3HoC Y MWINOHMa ANHapa

100 xupafia KmjeHara u 265 xubafa MTeguIna
Koju cy Arpobaniy nosepmwam 360 MuIMOHa
EVP Ha mitenmy.

Y mpojexTy mHTepHanMoHanusanuje JIuHa
KapTuie Arpo6aHka je n3abpaHa 3a mapTHepa
setlment 6anky Discover Financial Services-a
u Diners Club International-a 3a cnpoBobheme
npojexra y Cpbuju.

Arpobanka mmaHupa ga u y 2011. rogmun
ocTBapu 60/be K/byYHe ITapaMeTape I0C/I0Bamba,
KOju ce ofHOCe Ha nosehame O6MIaHCHe cyMme,
I/IaCMaHa, IPUXO/Ja U APYTUX BPESHOCTH, Koje
cy y GyHKUMjU T0OObIIaha HeHOT eKOHOMCKOT
H0JI0Kaja, pMHAHCKjCKE U TPXKUIIHE HO3UIIje.
CpenuHOM rofuHe O4eKyje ce IOYeTaK paja
Arpobanke a.ni., bama Jlyka,
K0 IIPBOT OPraHN3aIIOHOT
nena Ban Cpbuje, a miaHu-
PaHoO je oTBaparme M HEKO-
JINKO HOBMX OpraHu3aIy-
OHUX [ieJIOBa y 3eMJbH, Te
HacTaBaK peanmusaunuje my-
TOPOYHOT IIpojeKTa 'ATpo-
6aHka - banka gujacriope’”.

I'maBHM cTpaTemKy Lb
Arpobanke je ma [o Kpaja
2012. ropuHe  oCTBapu
TpxuiHo y4emhe ox 5% y
YKYIIHOj aKTMBM OaHKap-
ckor cucrema Cpouje.

N3Hocy munnoxuma EYP

YKkynHa 6unaHcHa BenmunHa 74419 705
YKynHu Kanutan 17.650 167
AKumjckn KanuTan 14.566 138
KoeduumjeHT anekBaTHOCTM KanuTana 19,85 %
(Tona npuHoCa Ha yKynHo aHraxoBaHa CpeacTBa 1,78 %
(Tona npuHoca Ha kanutan 6,95 %
bpoj 3anocnenmx 880
OpraHn3aumoHa mpexa Llentpana, 15 dunujana, 104 ekcnosutype, 28 wantepa

M0/bONPUBPENHA BAHKA ATPOBAHKA A.]l.

11000 beorpag, Cpemcka 3-5

www. agrobanka. rs
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YPBB

PRIVREDNA BANKA BEOGRAD AD
29 years with you

FOURTH DECADE OF
OPERATION

P rivredna banka Beograd AD (PBB) is a bank
with nearly 40 years of tradition in the fi-
nancial market. It was founded in former Yugo-
slavia as a subsidiary of Privredna banka Saraje-
vo backin 1973.In 1989 the Bank was registered
as an independent shareholding company pur-
suant to the Law on Banks, and since 1995 it has
been operating as a joint stock company.

The Bank’s shareholders include the Republic
of Serbia, local companies and entrepreneurs,
but also foreign investors who increasingly par-

31.12.2010

RSD (million)

ticipate through investment funds (over 17%),
which take a significant part in the trading
turnover of the Bank’s shares at the Belgrade
Stock Exchange.

The Bank is a member of the Serbian Central
Securities Depository and Clearing House. The
products prevailing in the Bank’s business op-
erations include lending to small and medium
enterprises, retail banking services, guarantees,
demand and short-term deposits, and foreign
payments operations.

EUR (million)

Balance Sheet Assets 31,512 299
Total Capital 2,314 22
Equity Capital 2,516 24
(apital Adequacy Ratio 8.03%
Return on Total Assets -
Return on Equity -
Number of Employees 367

Organizational Structure

Head Office, 49 Branch Offices,

PRIVREDNA BANKA BEOGRAD AD

11000 Beograd, Bulevar kralja Aleksandra 70

www.pbb-banka.com
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YrPBB YETBPTA IELIEHWJA
PRIVREDNA BANKA BEOGRAD AD nOC”OBAI‘bA

39 godina $3 Vama

puBpenna banka beorpap

AJl (ITbb BAHKA) uma cko-
po 4 peueHwuje Kyry Tpaguunujy
Ha (UMHAHCMjCKOM  TpPXKMUIITY.
OcHoBaHa je y JyrocmaBuju Kao
¢unujana Ilpuspenne OaHke
Capajeso 1973. rogune. Kao ca-
MOCTAJIHO JeOHMYApCKO [PYLIT-
BO, Y CKIagy ca 3aKOHOM O

. e
Bolju
e
: | Buducnost
aHKaMa, IIpeperucTpoBaHa je
1989. rogune, a om 1995. rogu-

He TOC/Tyje Kao aKIMOHApPCKO 'f"p B B

Planirajmo

APYLITBO.
Axknnonapu banke cy Pe- PRIVREDNA BANKA BEOGRAD AD
ny6bnmuka  Cp6uja,  momahe 20 godiva <3 Vive

KOMIIaHUje U IIPe/ly3eTHUIIN, aIi
CBe BIIIIE ¥ CTPAHY MIHBECTUTOPU
KpO3 IIPUCYCTBO MHBECTUINO-
Hux ¢onposa (mpexo 17%) xoju
3HAYajHO Y4YECTBYjy Yy IPOMETY
akiuja banke Ha beorpapckoj
bepsn.

banka je umam wnenTpamHOr
Pernctpa PC 3a XoB xaptuje
of BPEIHOCTH. HoMuHaHT-
HY OaHKapCcKyM IPOM3BOAU CY
KpeJUTUPabe MaUX U CPENbUX
npenyseha, cepsucu rpahanuma,
rapaHIyje, JeTIo3UTH 1o Bubemy
Y KPaTKOPOYHU JIETIO3UTH, Kao 1
yCyTe IJIaATHOT IIPOMeTa ca MHO-
CTPaHCTBOM.

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKkynHa 6unaHcHa BenuunHa 31.512 299
YKynHu kanuTan 2314 22

AKumjckn KanuTan 2.516 24
KoeduumjeHT anekBaTHOCTM KanuTana 8,03 %

(rona MPUHOCA Ha YKYNHO aHraXoBaHa CpeaCTBa -
(rona NPUHOCA Ha Kanutan -

bpoj 3anocnenmx 367

OpraHu3auuoHa mpexa LlenTpana, 49 ekcnosutypa

MMPUBPEAHA BAHKA BEOrPAL ALl 11000 beorpag, bynesap kparba Anekcangpa 70 www.pbb-banka.com
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@ ProCredit Bank

A DECADE OF
RESPONSIBLE BANKING

decade’s worth of efforts through respon-

sible financing of well-structured small,
medium-sized and agricultural entrepreneurial
projects which contribute to the development of
local business, have resulted in ProCredit Bank
being one of the most recognized financial in-
stitutions within the local market. At the same
time, mutual understanding and trust, achieved
by treating each client like a business partner,
led to a creation of a solid client base.

A further step towards responsible banking
in the past decade has also been informing and
educating our clients and the general public of
what exactly the relationship between a client
and their banking institution is, and of certain
elements in financial literacy as well. ProCredit
Bank now moves into the next decade with fresh,
redefined procedures and
customized client orientation,
which focuses on specifically
tailored product packages,
enabling our clients to take
full advantage of them, while
providing the best quality
and professionalism within
financial operations.

In addition to these en-
hancements, our products
and services themselves are
undergoing further improve-
ments, making them more
efficient and simplistic and
more meaningful for the fu-

31.12.2010

RSD (million)

ture we face. Along with development of elec-
tronic communication and distribution chan-
nels for banking services, the next decade will
be marked by the development of loans and
leasing for energy efliciency improvement. Not
only does this type of financing stimulate im-
provements in efficiency and create significant
savings, it also offers each person or company
the opportunity to join the global fight for envi-
ronmental protection.

It is with these improvements that ProCredit
Bank continues to move towards new aspects
of responsible banking, while at the same time
remaining committed to the belief that bank-
ing is very much a personal relationship built on
mutual trust and respect.

lr)'_
@
e o4 ProCreg Bank

EUR (million)

Balance Assets 69,671 660
Total Capital 9,167 86
Equity Capital 6,439 61
(apital Adequacy Ratio 17.31%
Return on Total Assets 4.62%
Return of Equity 5.87%
Number of Employees 1389

Organizational Structure

Head Office, 4 Regional Centers, 57 Branch Offices

ProCredit Bank a.d. Belgrade

11070 Belgrade, Milutina Milankovica 17

www.procreditbank. rs
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@ ProCredit Bank

OELERWIJA OLTOBOPHOT
BAHKAPCTBA

HO ¢uHaHCKMpamwe [OOPO yTeMe/beHUX
IIpojeKara Npefy3eTHNKA, MaNX U CPEeSbUX
npenyseha ¥ IO/BONPMBPENHUKA JIONpPUHE-
ce paspojy momahe mpuBpenme, pesynaToBa-
na je mpenosHarmpyBoumhy ProCredit 6anke
Ha pgomahem Ttpxumry. JcroBpemeHo, map-
THEPCKM OJHOC Ca KIMjeHTVMMa, pa3yMeBambe
IBJIXOBOT TIOC/IOBalba ¥ 13a30Ba Ca KOjUMa
ce cycpehy, Te cipemHocT fa uM n3abe y cyc-
peT, oCHOB Cy crabuiaHe 6ase u MebycoOHOr
HoBepema.

Kopak masbe y oiroBOpHOM 6aHKapCTBY je I
JIeIleHUjCKY paji Ha efyKalvjy M MHPOPMUCAbY
K/IMjeHaTa UM HajllMpe jaBHOCTH, O OCHOBA-
Ma OfHOCa K/IMjeHaTa ¥ 6aHKe M e/leMeHTUMa
buHAHCHjCKe MMMCMEHOCTH. Y3 TO, y HapemHy
neuennjy, ProCredit 6anka yma-
31 ca HOBUM, pefileQUHICAHUM
mpolecumMa U IpunaroheHom,
K/IMjEHTCKOM  OpMjeHTaLMjoM,
KOja IM/ba Jla KpO3 IPELM3HO
npunaroheHe maxkere IpousBo-
fla oMoryhm cBuUM KnMjeHTHMa
fla MCKOPUCTe MaKCHMyM IIO-
TPeOHNX yCIyra 1 IpOou3BoJa 1
VICITYHe CBOje HOTpebe 3a KBaJIu-
TETOM M PO eCUOHANTN3MOM Y
(UHAHCKjCKUM omepanyjaMa.

Ilopen Tora, m camm mnpous-
BOAM ¥ YCIyTe Iponase Kpo3
3HauajHa yHampebema koja Tpe-
6a ma mx yumHe eQpUKACHUM,

I[eueﬂmja HacToOjalba Ja KpO3 OATOBOP-

31.12.2010.

N3HoC Y MUWINOHNMa ANHapa

jeHOCTAaBHUM, YHIOTPeO/BMBUM MU  CBPCUC-
XONHUM 3a BpeMe Koje momasu. OcuMm enek-
TPOHCKMX KaHaja KOMYHMKanuje, meby mpo-
M3BOAVIMA 3a HapeJHY [ELIeHUjy ce U3[Bajajy
KpeguTu M JIM3VMHI 3a yHampebheme eHeprerT-
cke edMKacHOCTH, KaO0 HauuH (QUHAHCHUpama
KOjuI He CaMO ILITO JOHOCH (PyHKI[MOHA/THA
yHanpebema 1 3Ha4YajHe yiuTe/e, HETO 1 IPYXa
MOTryhHOCT 3Ha4YajHOT JIMYHOT JOIPMHOCA CBa-
KOT IojefuHIa WK npenyseha Ha samTuTy u
yHanpebemy 3ajeTHUYKe )KMBOTHE CPefIUHE.

Ha rtaj naumn, ProCredit 6anka pgopmaTHO
apupMuIle HOBe acIleKTe ¥ 3a0KPYXyje CBOj
KOHIIENIT APYIITBEHE OATOBOPHOCTH, OcTajyhn
nocseheHa BepoBamwy a je 6aHKapCTBO IMYHNU

OHOC ITOBEpEIba 1 YBaKaBatba.

N3Hocy munnoxuma EYP

YKkynHa 6unaHcHa BenuunHa 69.671 660
YKynHu kanutan 9.167 86
AKumjckn KanuTan 6.439 61
KoeduumjeHT anekBaTHOCTM KanuTana 1731%
(Tona npuHoCa Ha yKynHo aHraxoBaHa CpeacTBa 4.62%
(Tona npuHoca Ha kanutan 5.87%
bpoj 3anocnenmx 1389
OpraHn3aumoHa mpexa Llentpana, 4 peroHanHa ueHTapa, 57 ekcnosutypa

ProCredit Bank a.d. beorpag

11000 beorpag, MunyTusa Munankosuha 17

www.procreditbank. rs
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Raiffeisen
BANK

n 2010, Raiffeisen Bank yielded profit of EUR

27.1 million, which exceeded the budget tar-
geted for this year. As in all previous years, the
profit realized will be reinvested into the bank’s
capital, which clearly shows the commitment
of both the bank and its shareholders to a long-
term and very active presence in the Serbian
market. In the course of the past year, the bank’s
capital was also maintained at the very high lev-
el of EUR 474.2 million, which provides great
security and a firm basis for further growth of
the bank in the forthcoming period.

The client base numbered more than 496,000
clients at the end of 2010. In the course of 2010,
Raiffeisen banka also affirmed its position as
one of the leading creditors in Serbia. The loan
portfolio in the corporate segment exceeded
EUR 855 million at the end of 2010 (including
cross border loans), while the
level of deposits in the corpo-
rate segment exceeded EUR
409 million.

The Consumer Banking
Division also recorded suc-
cessful business activities in
2010. The loan portfolio in
this segment reached EUR
407.1 million at the end of

folio amounted to EUR 630.2
million.

The Treasury and Invest-
ment Banking Division con-

31.12.2010

Balance Sheet Assets
Total Capital
Equity Capital
(apital Adequacy Ratio
Return on Total Assets
Return on Equity
Number of Employees

Organizational Structure

RAIFFEISEN BANKA A.D. BEOGRAD
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RSD (million)

11070 Novi Beograd, Bulevar Zorana Dindica 64a

FIRM BASIS FOR FURTHER
GROWTH IN THE JUBLEE
YEAR

tributed a great deal to the achievement of the
bank’s total results and its maintaining of the
leading position in the market in 2010. The
bank maintained a high level of dinar and for-
eign currency liquidity, while also maintaining
the leading position in foreign exchange and
foreign currency banknotes trading. The total
turnover on the interbanking market in 2010
increased to EUR 10.62 billion, from EUR 6.39
billion in 2009. The bank kept its leading po-
sition in trading with corporate clients, with
the market share in total trading amounting to
14.05%.

In 2011 - the tenth, jubilee year of the bank’s
business activities in the Serbian market, the
bank will continue to offer high-quality service,
ready to intensify its credit activity in accor-
dance with the clients’ creditworthiness.

EUR (million)
178,814 1,595
50,031 474
27,466 260
29.05%
1.61%
10.16 %
1985

Head Office, 8 Regional Centers, 93 Branch Offices

www.raiffeisenbank.rs



Raiffeisen
BANK

TOKOM 2010. rogune y Raiffeisen 6anum je
octBapeH mpodut ox 27,1 MUIMOHA eBpa,
YIMe je IpeMallleH Vb OylleTUpaH 3a Ty TOAY-
Hy. OctBapenu npodur he, kao n cBux mper-
XOZHMX TOAVMHA, OMTY pEeMHBECTUPAH Y Kalu-
Tan 6aHKe, IITO jaCHO JOKa3yje ONpee/beHOCT
06aHKe M HEHUX aKIMOHapa /la AYTOPOYHO U
BpPJI0O aKTUMBHO OyAy IpPUCYTHM Ha CPICKOM
Tp>XuITy. TOKkOM IIpeTXofiHe rOfiMHE KaIuTasl
6aHKe je Offp>)KaH Ha BEO-
Ma BMCOKOM HU-
BOy of 474,2 mu-
NIMOHA €BPa, HITO
faje BeNUKY CUTYp-
HOCT 1 9YBPCTY OCHOBY 3a
fla/by pacT 6aHKe y mepu-
Oy KOjU IIPENICTOj L. I
basa xnmujeHara OaHke
je Ha Kpajy 2010. rogune
6pojama mpeko 496.000
KAujeHaTa.
Raiffeisen 6anka
je y Toky 2010.
rOfiVHe oT-
BpAWIA M CBOjy MO3MLV]Yy jefHOr of Bomehmx
kpenuropa y Cpbuju. Kpegutau noprders y
CEerMeHTY puBpefe je Ha Kpajy 2010. rogune us-
HOCHO IIpeko 855 MunnoHa eBpa (ykpyuyjyhu
U IIPeKOTpaHNYHEe KPeANTe), IOK je HUBO JeTIo-
3UTa y CEKTOpy IpuBpefie npemamno 409 mn-
NIMOHA eBpa.
CexTop 3a mocnoBame Ca CTAHOBHMINT-
BOM U MUKpoO npenysehuma je takobe ycmem-

31.12.2010.

YKkynHa bunaxcHa BenuunHa
YKynHu kanuTan

AKumjckn KanuTan
KoeduuujeHT anekBaTHOCTY KanuTana
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpefcTBa
(rona npuHoca Ha KanuTan
bpoj 3anocnenmx

OpraHu3aLuoHa mpexa

RAIFFEISEN BANKA A.D. BEOGRAD

~

¥ BANK

N3HoC Y MUWINOHNMa ANHapa

11070 Hosu beorpag, bynesap 3opaHa hunhuha 64a

YBPCT OCHOB 3A 1AJbl
PACTWUYTOANHU
JYBUJIEJA

HO nocnoBao TokoM 2010. roguue. KpegutHu
nopTde/b y OBOM CerMEHTY je Ha Kpajy 2010.
TOAVIHE JOCTUTa0 HUBO of 407,1 Myuinona espa,
IOK je Aeno3uTHM NopTdesb n3nocuo 630,2 Mu-
JIMOHA eBpa.

CekTop cpeficraBa M MHBECTHUIIMOHOT OaH-
KapCTBa jeé 3HA4YajHO [ONPMHEO OCTBapEHY
YKYIHUX pe3ynrTaTa O6aHKe U O4yBamy IMAep-
CKe mosuuuje Ha Tpxuity y 2010. ropgusm.
banka je Tokom 2010. roguHe ofpKa-

Bajla BUCOK HMBO JUHApCKe I
TeBU3HE NUKBUJHOCTH, & OUY-
BaHa je u Bomeha mosumuja

y TproBamy J€BU-
3aMa 1 eQeKTUB-

HUM CTpaHUM

HOBLIeM.  YKy-
naH IpPOMeT Ha
Mebhyb6aHKapcKOM Tp>KMII-

oy Ty y 2010. ropuun nosehan
je Ha 10,62 Munujapgu espa

ca 6,39 Mmunmjapgu espa y
2009. rogunu. banka je 3ampika-

na popehy mosmiujy y TproBuHuM ca
K/IMjeHTVIMAa U3 IPUBPefe, IPU 9eMY je TP>KUII-
HU Y[,e0 Y YKYIIHO] TPrOBUMHM U3HOCKO 14,05%.

'y Toxy 2011. ronuHe, Koja je jybunapHa, me-
ceTa TOfMHA IOC/IOBama Ha CPIICKOM TPXKUII-
Ty, 6aHKa he HacTaBuTH [ja IpyXXa BPXYHCKY
YCIIyTy, Y3 CIIPEMHOCT Jja MHTEHSUBMPA Kpe-
TUTHY aKTUBHOCT Yy CK/Iafy ca KPeJUTHOM
criocobHourhy KnmjeHara.

.Ru iffeisen

N3Hocy munnonnma EYP

1.595
474
260

29,05 %

1,61%

10,16 %
1985

178.814
50.031
27.466

Llentpana, 8 pervoHanHux LeHTapa, 93 ekcnosutype

www.raiffeisenbank.rs
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RAZVOJNA BANKA VOJVODINE

ENCOURAGING ECONOMIC
DEVELOPMENT

AZVOJNA BANKA VOJVODINE ak-

cionarsko drustvo Novi Sad, which is the
Bank’s full business name as of 17 May, 2010, is
a development and business profiled universal
banking organisation that, apart from commer-
cial arrangements, directs its financial potential
to the financing of development and infrastruc-
ture projects in the territory of the Autonomous
Province of Vojvodina.

By establishing strategic partnership with
the funds whose founder is the Government of
the Autonomous Province of Vojvodina, which
was initiated by signing an agreement with the
Development Fund and the Guarantee Fund of
Autonomous Province of Vojvodina, the prereq-
uisites have been met for joint activities towards
the implementation of development programs
and projects in the territory of the Autonomous

31.12.2010

RSD (million)

Province of Vojvodina in order to encourage
economic development, increase employment,
competitiveness and liquidity of the domestic
economy and to increase exports.

In 2011, credit facilities of RAZVOJNA BAN-
KA VOJVODINE are the following:

« Long-term loans for financing construc-
tion, refurbishment and equipment of
storage facilities;

» Long-term loans for financing develop-
ment projects;

o Long-term loans for financing the pur-
chase of agricultural land in order to ex-
pand agricultural holdings;

o Long-term loans for financing the pur-
chase of agricultural machinery;

o Short-term loans for export finance.

In the future, RAZVOJNA BANKA VO-
JVODINE will focus on
providing a greater scope of
financial resources, for the
purpose of stronger finan-
cial support to the develop-
ment needs of companies
and citizens, and its busi-
ness network of 74 branch
offices throughout Serbia
will continue to guarantee
speed, immediacy and effi-
. ciency in providing services
to the clients.

EUR (million)

Balance Sheet Assets 36,392 345
Total Capital 8,710 83
Equity Capital 7,653 73
(apital Adequacy Ratio 12.32%
Return on Total Assets 0.40 %
Return on Equity 2.26%
Number of Employees 687

Organizational Structure

Head Office, 11 Main Branch, 25 Bank Branches, 38 Branch Offices

RAZVOJNA BANKA VOJVODINE a.d. Novi Sad

21000 Novi Sad, Strazilovska 2

www.rbv.rs
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PA3BOJHA BAHKA BOJBOAVHE

NOACTULA)
[PIBPEAHOM PA3BOJY

A3BOJHA DBAHKA BOJBOIMHE ax-

yuonapcko apymrso Hosu Cap, xako je
oy 17. maja 2010. rogyHe IIYHO IIOCIIOBHO MMe€
banke, je pa3BojHO M HOCTOBHO Ipodumca-
Ha yHUBep3ajHa OaHKapcKa OpraHusanuja
KOja, OCMM KOMEepLMjaJIHUX apaH)XMaHa, CBOj
$UHAHCKMjCKM TIOTEHI[Mjal ycMepaBa ¥ Ha
¢duHaHCHpabe pasBOjHUX U MHQPACTPYKTYp-
HIUX NpojeKaTa Ha Teputopuju All Bojsopune.

CrparemkuM IapTHEPCTBOM ca  QoHJO-
BUMa unju je ocHmBad Brmama AII Bojsopguue,
KOje je 3amo4eTo IOTIMCUBabeM CIopasyMma
ca @oupoM 3a paspoj u lapanumjckum ¢os-
mom All BojsonuHe, CTBOpeHM CYy NPeRYCIOBU
3a 3ajefHMYKE AaKTUBHOCTM Ha peanusanuju
pasBOjHMX IIporpaMa M IIpojeKaTa Ha
teputopuju All BojsonuHe pagy mofcTulama
IpUBPENHOT pa3Boja, HoBehama 3amocieHo-

v
.. = RBV

RAZVOJNA BANKA VOJVODINE

31.12.2010.

N3HoC Y MUWINOHNMa ANHapa

CTU, KOHKYPEHTHOCTU U MUKBUAHOCTU ,[[OMahe
npuspesie u nosehama 13Bo3a.

Y 2011. ropynm, kpegurHe muHuje PASBOJHE
BAHKE BOJBOIMHE cy:

o Jlyropounu Kpemntu 3a (UHAHCUpPAmE
U3rpajbe, aflanTalje u OIpeMama CKa-
OUIITHNX KaIllalIMITETa;

o JlyropouHu Kkpemntu 3a (PUHAHCUpPAE
Pa3BOjHMX IIpOjeKaTa;

o JlyropouHu Kpemntu 3a (UHAHCUpPAE
KyInOBMHE IIO/bOIIPUBPEAHOT 3€M/bUIITA
Y LBy OKpYIbaBama I0/bOIPUBPEJHIX
ra3mguMHCTaBa;

o JlyropouHu Kpefuty 3a GUHAHCUpAE KY-
IIOBJHE ITO/bOIIPUBpPEIHE MeXaHM3aLuje;

« KparkopouHu kpegutu 3a GprHaHCUpame
M3BO3a.

Y napepnom nepuony, PABBOJHA BAHKA
BOJBOJIVIHE aKI[eHaT
CBOT IIOC/IOBama CTaBuhe
Ha obe3bebnuBamwe Beher
obuma brHaHCHjCKUX
CpPeicTaBa, 3a CHaXXHUjY
GUHAHCUjCKY — NOAPLIKY
Pa3BOjHUM norpebama
IpUBpeNHUX  cybjekaTa
n rpabana, a mocnoBHa
MpeXXa off 74 IOC/TOBHMIIE
myupom Cpbuje rapantyje
Op3uHY, HEMOCPefHOCT MU
epukacHOCT y mpyXKamy
yCyra KaujeHTuma.

WN3Hocy munnoxuma EYP

YKkynHa 6unaHcHa BenuunHa 36.392 345
YKynHu Kanutan 8.710 83
AKumjckn KanuTan 7.653 73
KoeduumjeHT anekBaTHOCTM KanuTana 12,32%
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpefcTBa 0,40 %
(Tona npuHoca Ha kanutan 2,26 %
bpoj 3anocnenmx 687

OpraHn3aumoHa mpexa

Llentpana, 11 rnaHux dunujana, 25 dunujana, 38 ekcnosutypa

PA3BOJHA bAHKA BOJBOAWHE a.n1. Hosun Cap

21000 Hosu Cap, CrpaxunoBcka 2

www.rbv.rs
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SOCIETE GENERALE
SRBIJA

GROWTH IN ALL
SEGMENTS

Societe Generale Bank has been present in
the Serbian market for 34 years, provid-
ing constant support and securing favourable
funding and high-quality services to its clients,
despite the altered market conditions. The total
credit portfolio of the bank in 2010 increased by
around 10% year-on-year reaching close to 1.3
billion euros, while local financing rose by as
much as 35%.

In the corporate segment, the Bank recorded
exceptional growth, continuing of its coopera-
tion with large corporations, public companies,

as well as small and medium enterprises. In ad-
dition to the large number of products and ser-
vices from its own offer, in 2010 the bank also
enabled its clients the access to small and medi-
um company loans, loans for energy efficiency
projects, as well as agricultural loans based on
warehouse receipts and a wide range of hedging
products.

Growth and development have characterized
retail activities thanks to the good business pol-
icy, along with new products and services. The
most important product intended for retail cli-
ents in 2010 was the "Combined Loan",
enabling a periodical modification of
interest rate type throughout loan re-
payment, without extra charges, as an-
other unique market product of Societe
Generale Bank.

For Societe Generale, client satis-
faction is an imperative. Therefore, in
addition to constantly improving its
offer, the bank continues to expand its
network and remain available to clients
through an increasing number of expert
employees — personal bankers, trained
to carefully analyze the needs and capa-
bilities of each client and offer adequate
solutions. In 2010, more than a 100 new
members joined Societe Generale, and
the bank plans to recruit an additional
100 employees in 2011.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 136,434 1,293
Total Capital 21,750 206
Equity Capital 12,897 122

(apital Adequacy Ratio 14.50 %
Return on Total Assets 1.43%
Return on Equity 12.55%
Number of Employees 1246

Organizational Structure

Head Office, 89 Branch Offices

SOCIETE GENERALE BANKA SRBIJA A.D. BEOGRAD

11070 Novi Beograd, Bulevar Zorana Dindica50a/b ~ www.socgen.com
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SOCIETE GENERALE
SRBIJA

PACT Y CBIIM
CETMEHTMA

Societe Generale 6anka je Beh 34 roguHe npu-
CyTHa Ha CPIICKOM TPXXWIITY, NpyXKajyhm
KOHCTAaHTHO  HOApPIIKY U  06e36ebyjyhn
HOBO/bHO (MHAHCKpPame ¥ KBATUTETHE YCIyTe
CBOjUM KJIMj€HTUMA, YIIPKOC U3MEHEHUM YCTI0-
BUMa TPXKMIITA. YKYNaH KPeIUTHU HOPTHO-
mmo 6anke y 2010. roguHy yBehaH je 3a oko 10
IPOLIEHATa Y OTHOCY Ha IPETXOIHY TOAMHY U
JOCTUTAO je HUBO of 61u3y 1,3 Munujappe espa,
C TMM IITO je HMBO JIOKa/IHOT (pMHAHCUpama
ysehaHn 3a gak 35 ozcro.

Y cerMeHTy paja ca mpuBpefioM, 6aHKa je
3a0eleXXmna U3y3eTaH pacT, HacTapsbajyhu
capajiiby Cca BEIMKUM KOMIIaHMjaMa, jaBHUM
npepysehmma, kao M ManmuM ¥ CPefBUM
npenysehuma. Ilopen Bennkor 6poja mpousso-
fla M yCIyTa M3 COICTBEHe MOHYfe, 6aHKa je y
2010. cBOjuM K/IMjeHTVMa OMOTYhma mpucryn
KpeIMTuMa 3a Maja U cpefma npepyseha, 3a
IIpOjeKTe eHepreTcke epMKaCHOCTH, Kao 1 Kpe-
[Te 32 arPOOU3HIIC HAa OCHOBY POOHNX 3amuca
U XEIIMHT IPOU3BOAIMA IIMPOKOT CIIEKTPa.

Pact u pasBoj obemexxmnm Cy M aKTUB-
HOCTM CEKTOPa 3a pPajJi ca CTaHOBHUIITBOM
3axBa/byjyhul KOpPEKTHOj IIOCTIOBHOj IIOJIN-
TULOM ¥ HOBMM NpPOM3BOAMMA U yCIyraMa.
Hajsnauajunju nponssoy HaMemeH rpahannma
y 2010. roguun je "KombuHOBaHM Kpeant" Koju
KOPMCHMKY oMoryhaBa mnepropuyHy IIpoMe-
Hy THUIIa KAMaTHE CTOIIE 32 CBE BpPeMe Tpajarba
KpeauTa, 6e3 JoJaTHUX TPOIIKOBA, IITO je jOII
jeman mpomssop Societe Generale 6anke koju je
jeAMHCTBEH Ha TPXXUIITY.

3a0BO/BCTBO KJIMjEeHTA je MMIIepaTuB 3a
Societe Generale 6anky. 36or Tora, Iopex
KOHCTaHTHOI yHanpehuBama moHyzme, OaH-
Ka HAacTaB/ba ¥ Ca MIMpemeM MpeXke U CTaB/ba
Ha paclronarame KaujeHTuMa cse Behm 6poj
CTPYYHMX CIy)XOeHMKa - TMYHUX 6aHKapa, 00-
yYeHMX Ja HaXX/bUBO aHaIM3UPajy morpede
u MOryhHOCTUM CBAaKOT K/IMjeHTa M IOHYJe MY
aZleKBaTHO peeme. Y 2010. roguHyM TUMy 3a-
nocneHux y Societe Generale 6aniy mpuapy-
Xmio ce npeko 100 HOBUX YaHOBA, a UCTU
6poj je, y3 mosehame 6poja ekcrosnurypa, Ia-
HMpaH u 3a 2011.

biram

vrstu kamate

tokom stambengg kredi

KREDIT |
za mene ==

31.12.2010. N3Hocy munnoHnma auHapa W3Hocy munnoxuma EYP
YKkynHa 6unaHcHa BenuunHa 136.434 1.293
YKynHu Kanutan 21.750 206
AKumjckn KanuTan 12.897 122
KoeduumjeHT anekBaTHOCTM Kanutana 14,50 %
(Tona npuHoCa Ha yKynHO aHraxoBaHa CpeaCcTBa 1,43%
(Tona npuHoca Ha kanutan 12,55 %
bpoj 3anocnenmx 1246
(OpraHu3aumoHa Mpexa Llentpana, 89 ekcnosutypa

SOCIETE GENERALE BANKA SRBIJA A.D. BEOGRAD

11070 Hoev beorpa, bynesap 3opaHa hunhuha 50a/6 - www.socgen.com
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| crricka
) | BAHKA a.A.

INCREASED VOLUME OF
BUSINESS WITH POSITIVE
RESULTS ACHIEVED

rpska Banka has been present in the do-

mestic financial market for a number of de-
cades and, as such, is considered to be one of
the most important institutions doing business
with both retail and corporate sectors. Created
out of the Military Department of the National
Bank of Yugoslavia, which had been providing
services to the entire military-industrial com-
plex of Yugoslavia, it had been in operation for a
brief period under the name of YU Garant Ban-
ka, and since 2003 it has been operating under
its present name.

The Bank’s operations are characterized by
impeccable solvency, high liquidity in both lo-
cal and foreign currencies, possession of mod-
ern information technologies and highly expe-
rienced and inventive staff.

In order to make Srpska Banka's services ac-
cessible to the greatest possible number of re-
tail banking clients in Serbia, large investments
have recently been made in infrastructure,
renovation and expansion of business units.
Branches have been opened in Trstenik, Lazare-
vac, Svilajnac, and Bor, as well as banking units
in Belgrade municipalities of Cukarica and Ze-
mun.

Srpska Banka is among the
leading banks in Serbia as far
as the number of issued DINA
payment cards is concerned,
including a very high percent-
age of active cards, and the

31.12.2010

RSD (million)

number of transactions made via this national
payment card.

The Bank is highly regarded for its efficiency
in processing loan requests both for individuals
and legal entities.

Since the majority shareholder of Srpska
Banka is the Republic of Serbia, with a share
of 96,5%, conducting business in a socially re-
sponsible way is one of the basic postulates of
the bank's business policy.

With the aim of expanding the realm of so-
cial responsibility, the Bank has established a
Fund for the Educational Support of Talented
Children - “The Fund for 5+, being aware that
supporting the education of children is the best
possible investment. Furthermore, Srpska Ban-
ka has also initiated a unique banking product

— the multi-tiered “Pupils Savings” scheme, as an

idea that would provide incentives for parents
to invest in the future welfare and education of

their children.

The successful combination of all the above
mentioned factors enables the Bank to con-
stantly work on the task of strengthening ties
with all its clients.

EUR (million)

Balance Sheet Assets 14,712 139
Total Capital 2,985 28
Equity Capital 1,617 15
(apital Adequacy Ratio 21.01%
Return on Total Assets 0.01%
Return on Equity 0.09%
Number of Employees 369

Organizational Structure

Head Office, 15 Branch Offices, 3 Cash Offices

SRPSKA BANKA A.D. BEOGRAD

11000 Beograd, Savska 25

www.srpskabanka.rs
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(e | cPrCKA
Y | EAHKA a.A.

[NOBERAHA NNOC/I0BHA
AKTUBHOCT I UCKA3AH
NNO3WTIBAH PE3YIITAT

pIicka 6aHKa je BUIIe JlelleHuja IPUCYTHA

Ha pomaheM GMHAHCHMjCKOM TPXUIITY U
Kao TaKBa CMaTpa Ce jeJHOM Off Haj3Ha4ajHUjUX
MHCTUTYLIMja Y IOC/IOBaky Ca NPUBPENOM U
craHoBHMIITBOM. HacTana ns BojHor cepsuca
HBJ, xoju je omcmyXmpao KOMIIJIETHY HaMeH-
CKy MHYCTpHjy JyrocnaBsuje, KpaTKo je MOC/o-
Baia kKao Yu Garant Banka, a o 2003. rogune
HOC/Iyje TIOf CafJallFb/iIM IMEHOM.

Y nmocnoBamy, je KapaKTepuily BUCOKa -
HapCKa U JieBU3Ha TMKBUHOCT, CABpEMEHE VH-
dbopmMalmoHe TeXHOMOTMje, CTPYYHH, MICKYCHM
U UHBEHTVBHY KaJIPOBIL.

Y namepu pa ycayre Cpiicke 6anke 6yny mo-
crynHe mro Behem 6pojy cranoBHuka Cpbuje,
HOCTIE/IIJX TOAVMHA Y/IaraHo je Y MHPPacTpyK-
TypYy, PEHOBMpame U IIMpPeme IOCTOBHUX

jedVHUIA, TaKO Jla Cy Yy HOCHENHUX TOAUHY
llaHa OTBOpeHe eKcnosutype y Tpcrenuky, Jla-
3apeBny, CBumIajHITy

u Bopy, xao u man- q.f:".- CPIICKA
=Y | BAHKA 2.

Tepu y Georpagckum
onmryHama Yykapu-
1a 1 3eMyH.

Cprncka 6Ganka je
meby Bomehum 6an-
kama y Cpbuju mo
6pojy msmatux JlmHa
IUIATHUX ~ KapTHUIa,
BIICOKOM  IpOILeH-
Ty aKTUBHMX JuHa
Kaptuna u  6pojy

Briugy aa s IMMIEKY LLRSRHINOEL Y TIROCITE IS A0

TpaHCaKIMja MPEKO OBe HAI[MOHAHEe IIJIaTHe
KapTurie.

baHKy opnmkyje epuKacHOCT y pelIaBamy
KpeJUTHUX 3aXTeBa, KaKo 3a QU3NUKA, TAKO U
3a MpaBHA INIIA.

C o63upoM Ha TO fia je BehMHCKM BIacHUK
Cprcke 6anke Pemy6nuka Cpbuja, ca ymenom
of, 96,5%, ApyIITBEHO OATOBOPHO IIOC/IOBaH:€
je jellaH O OCHOBHMX IIOCTYJ/IaTa y TIOC/IOBAIbY.

Y HaMepu fa mpommpyu o6acT gpyLITBeHe
OITOBOPHOCTH, baHKa je ocHOBana Ponp 3a nop-
PLIKY LIKO/IOBAaIbY TaJieHTOBaHe fele - ,PoH
3a 5+, cMaTpajyhu fia je ynarame y IIKonoBame
meme Hajooba mHBecTMiuja. C TMM y Besn,
Cprncka 6aHKa je NOKpeHyIa M jeMHCTBEH
IPOM3BOA- CTENEHACTY ,DhaduKky IITexmy", ca
U7IejOM J1a Ce CTUMYIIUINY POIUTETBU U YIaXKY Y
OynyhHOCT 1 1IKOTOBae CBOje fielle.

CPTICKA
bAHKA a.A
N

31.12.2010. N3Hocy munnoHnma auHapa N3Hocy munnoxuma EYP
YKkynHa 6unaHcHa BenuunHa 14.712 139
YKynHu Kanutan 2.985 28
AKumjckn KanuTan 1.617 15
KoeduumjeHT anekBaTHOCTM KanuTana 21,01%
(Tona npuHOCa Ha YKYNHO aHraxoBaHa cpeacTsa 0,01%
(tona npuHoCa Ha KanuTan 0,09 %
bpoj 3anocnenmx 369

OpraHn3aumoHa mpexa

Llentpana, 15 ekcno3uTypa, 3 Wwantepa

CPNCKA bAHKA A.L1. BEOTPALL

11000 beorpag, (aBcka 25

www.srpskabanka.rs
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¢ UniCredit Bank

CUSTOMER-TAILORED
FINANCIAL PRODUCTS

niCredit Bank Serbia is a member of Uni-

Credit Group, one of the major interna-
tional financial institutions with strong roots in
22 European countries, as well as representative
offices in 27 other markets, approximately 9,600
branches and more than 162,000 employees as
of 31 December 2010.

UniCredit is the market leader in Central and
Eastern Europe, where it is one of the largest
players on the banking market, with an exten-
sive network of approximately 3,900 branches.

Besides Italy, Austria and Germany, the
Group operates in the following countries:
Azerbaijan, Bosnia and Herzegovina, Bulgaria,

Croatia, Czech Republic, Estonia, Hungary, Ka-
zakhstan, Kyrgyzstan, Latvia, Lithuania, Po-
land, Romania, Russia, Serbia, Slovakia, Slove-
nia, Turkey and Ukraine.

Since 2001, when UniCredit Bank entered
this market, it has been building its identity as a
universal bank, in a way which will bring mul-
tiple added values to all stakeholders. Thanks
to its strong, global brand, characteristic cor-
porate culture and business practice, UniCredit
firmly holds the position of one of the biggest
players in the domestic banking market.

The main objective of UniCredit Bank Serbia
and UniCredit Group is to be recognized as in-
ternational players in the Europe-
an market, focusing on the strong
presence in local communities and
expertise according to the charac-
teristics of local markets. Thanks
to that, and competence and mo-
tivation of its employees, the Bank
is creating financial products to
meet the needs of each and every
customer.

Banking is built upon trust.
Today, more than ever, financial
stability and daily support of the
Bank are of utmost importance for
the customers. Combining these
B values, UniCredit Bank is creating
a long-term partnership with its
customers.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 166,982 1,583
Total Capital 32,073 304
Equity Capital 17,858 169
(apital Adequacy Ratio 17,10%
Return on Total Assets 2,60 %
Return on Equity 23,03 %
Number of Employees 925

Organizational Structure

2 Head Offices, 70 Branch Offices

UniCredit Bank Serbia JSC

11000 Belgrade, Rajiceva 27-29

www.unicreditbank.rs
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¢ UniCredit Bank

OUHAHCKICKI
[NPON3BOAN KPEUPAHIA TO
MEPW KNWJEHTA

HUKpenuUT baHka je wiaHuna YHUKpenut

I'pyne, najsehe mebynapopmHe 6GaHkapcke
rpynanuje y pernony llentpamne m JVicrou-
He EBpone (CIE) ca jakum xopeHnma y 22 eB-
POIICKe 3eM/be€ U NMPENCTaBHMUIITBMMA Ha jOILI
27 pasmMYMTUX TPXKMIUTA. YHUKpeauT I'pyma,
npema nopanuma ox 31. merem6pa 2010. rogu-
He, 6poju oko 9.600 excrosurypa u
0KO 162 xupbajyia 3a0C/IeHNX.

YHUKpeguT je  Tp>KUII- gev‘“’e
Hu nupep y LenTtpannoj
u WcTounoj EB-
pomm, ca  Beoma
pacnpocTpameHOM
MpeXoM Koja Opoju
oko 3.900 exkcmosu-

Typa.

Ilopenr Uranuje,
Aycrtpuje u  He-
Mauke, YHuxpe-
put I'pyma y peru-
ony CIE mocnyje y:
Asepbejiany, bocun n
Xepuerosunnu, byrapckoj,
XpBaTcKoj, Perry6minn
Yemukoj, Ecronnju, Mabapckoj,

Jleronnju, JIntsannju, Kasaxcrany,
Kuprucrany, Ilomckoj, Pymynuju, Pycujm,
Cp6uju, Cnosaukoj, Cnosennuju, Typckoj u
Ykpajunm.

Op 2001. roguHe, of Kajga je IPUCYTHa
Ha OBOM TPXUIUTY Kao yHMBep3anHa OaH-
Ka, Tpajil CBOj MAEHTUTET Ha HAauMH Koju he

y KojrMa TOCTyja UIYI'C

CBIUM 3aMHTEPECOBAHMM CTpaHaMa [OHETH
BUIIECTPYKe HMPeSHOCTU. 3axBabyjyhm cHax-
HOM I706a/THOM OpeHAy, KapaKTepUCTUYIHO]
KOPIIOPaTMBHOj KY/ITYPU U IIOCIOBHOj IIPAKCH,
YHUKpeANUT CTabMIHO APXKM IMO3ULV]Y jefHOT
on Hajpehux urpaya Ha gomahem TpXxumTy
HOBILIA.
Ium nokanHe banke u YHUKpepuT
I'pyme, je ma 6yay mpemosHaru
“eqy, Kao MebyHapomHu wurpaunm
Ha E€BPOIICKOM TPXXUIITY
ca akKIIeHTOM Ha jakKo
IPUCYCTBO Yy JIOKasl-
HUM 3ajegHMUIIAMa
M Ha eKCIepTusy
CXOFHO  KapakxTe-
pUCTUKaMa 70~
KJIHUX TPXKUIITA.
3axBapyjyhu ToMme,
amM U CTPYyYHOCTH
U MOTUBALIMjy 3aI10-
cneHnx banka kpen-
pa ¢uHaHCHjcKe IIpo-
U3BOJE II0 MepPU CBAKOT
K/IMjeHTa.
bankapctBo ce 3acHmBa
Ha nosepemy. [laHac, Buie Hero y
61710 KOM JpPYyrOM TPeHYTKY, (PMHAHCHjCKa
CTabM/IHOCT ¥ CBaKOJZHeBHA IOfpuIKa baHke
Cy HajBakHuje 3a Knujerrte. O6jenumyjyhu obe
OBe BpeHOCTM YHUKpemuT baHka kpempa my-
TOpPOYHO IMAPTHEPCTBO Ca K/IMjeHTUMA.

31.12.2010. N3Hocy munnoHnma auHapa W3Hocy munnoxuma EYP
YKkynHa 6unaHcHa BenuunHa 166.982 1.583
YKynHu Kanutan 32.073 304

AKumjckn KanuTan 17.858 169
KoeduumjeHT anekBaTHOCTM KanuTana 17,10%
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpefcTBa 2,60 %
(Tona npuHoca Ha kanutan 23,03 %
bpoj 3anocnenmx 925
OpraHn3aumoHa mpexa 2 uentpane, 70 ekcnosutypa
UNICREDIT BANK SRBIJA A.D. 11000 beorpag, Pajuhea 27-29 www.unicreditbank.rs
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UBB GROWTH OF VOLUME AND
unIverzaL Banka A.D.  PROFIT, ALONG WITH HIGH
LIQUIDITY

Univerzal banka ad Beograd kept the
trend of growth in volume of bal-
ance sheet and off-balance sheet opera-
tions, preserving high liquidity and ap-
propriate capital adequacy.

Despite the presence of the world
economic crisis for three years in a row,
the Bank's balance sheet assets were en-
larged by 10.6% compared to 2009, and
amounted to 35.05 billion RSD, while
the volume of off-balance sheet in-
creased by 32.3%, reaching the level of
10.6 billion RSD. Most of the assets, in
the amount of 24.2 billion RSD, were di-
rected into placements to corporate sec-
tor, other banks and retail sector. Out of
total investments, 67.9% or 16.4 billion
RSD was directed to the corporate sec-
tor.

Retail savings increased by 39.2% and
at the end of 2010 amounted to 8.1 bil-
lion RSD. Bank's capital increased by
379 million RSD, reaching 6.5 billion
RSD, i.e. 61.1 million EUR.

Gross profit of 416.8 million RSD was
achieved, which is a growth of 92.6%.

Besides the listed results, investing in
human resources, information technol-
ogies and Bank's network has been con-
tinued, aiming to keep and improve the
Bank's services in all business segments.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 35,056 332
Total Capital 6,448 61
Equity Capital 4,643 44
(apital Adequacy Ratio 17.83 %
Return on Total Assets 1.19%
Return on Equity 5.84%
Number of Employees 475
Organizational Structure Head Office, 16 Bank Branches, 52 Branch Offices
UNIVERZAL BANKA A.D. BEOGRAD 11000 Beograd, Francuska 29 www.ubbad.rs
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UBB

@ UNIVERZAL BANKA A.D.
BEOGRAD

PACT OBAMA TTIOCJTOBAA,
LOBUTI U BUCOKA
JINKBUAHOCT

YHMBepsan 6aHka a.fj. beorpag je y 2010. ro-
[VHY OAp)Kaja TPeH  pacTa obuma O1IaHc-
HOT' 1 BaHOM/TAHCHOT IIOC/IOBaMba y3 OYyBalbe
BUICOKe TMKBUTHOCTH U OfirOBapajyhy ajjekBat-
HOCT KalluTana.

U nopen Beh Tpehy roguny npucyrHe cBert-
CKe eKOHOMCKe Kpu3e, OMTaHCHa aKkTuBa baH-
Ke je y ogHocy Ha 2009. rogmuy ysehaHa 3a
10,6% u nsHocu 35,05 Munujapayu guHapa, JOK
je 06MM BaHOMIAHCHOT IocC/oBama yBehan 3a
32,3% pocturaBmu HuBO of 10,6 Munujapmu
nuHapa. Hajsehu meo aktuse y usHocy og 24,2
MUIMjaphe AnHapa, baHka je ycMepuna y miac-
MaHe NpUBpeAy, ApyruM O6aHKaMa M CTaHOB-
HumTBy. Of YKYIHMX IIJIACMaHAa y IpUBpPERy
je ycmepeHo 67,9%, ogHOCHO 16,4 Munujappe
AVHApa.

Illtenwa cranoBHMmTBA je mnosehaHa 3a
39,2% u Ha Kpajy 2010. rommue msHOCH 8,1
Munmjapay suHapa. Kannran banke je mosehan
3a 379 MUIMOHA JUHApA U TOCTUTAO j€ BUCUHY
of, 6,5 MunMjapau fuHapa, oOfHOCHO 61,1 Munn-
OH eBpa.

OcrtBapeHa je 6pyro gobut op 416,8 munno-
Ha JIMHapa, IITO je pacT y ogHocy Ha 2009. ro-
IUHY of 92,6%.

ITopen HaBefleHMX pe3ynTaTa HacTaB/bEHO
je ymarame y KagpoBe, MH(OPMALMOHU CHU-
creM n Mpexy banke, ca numbeM ouyBama 1
no0O/bIIIalba TIPY>Kaha yCIyra y CBUM CerMeH-
TUIMa II0CTIOBakba.

31.12.2010.

N3Hoc Y MWIUOHMMA ANHApa

BRE= LT

W3Hocy munnonuma EYP

YKkynHa 6unaHcHa BenuunHa 35.056 332
YKynHu Kanutan 6.448 61
AKumjckn KanuTan 4.643 44
KoeduumjeHT anekBaTHOCTM KanuTana 17,83 %
(Tona npuHOCa Ha YKYMHO aHraXoBaHa CpefcTBa 1,19%
(Tona npuHoca Ha kanutan 5,84 %
bpoj 3anocnenmx 475
OpraHn3aumoHa mpexa Llentpana, 16 dunujana, 52 ekcnoutype

YHUBEP3AJT bAHKA A.Jl. BEOTPALL

11000 beorpag, OpaHuycka 29

www.ubbad.rs
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VOJVODANSKA BANKA

NBG GROUP

TRADITION, QUALITY AND
DEVELOPMENT

Vojvodjanska Banka is an institution with
a long tradition, being one of the most re-
nowned brands in Serbia. In late 2006, the Bank
was acquired by the National Bank of Greece
(NBG) Group, which is one of the leading inter-
national banking groups in the region of South
East Europe and one of the largest institutions
in the European Union. In February 2008, Vo-

jvodjanska Banka and NBG Beograd (former
subsidiary of NBG Group in Serbia) merged
into one bank. Today, Vojvodjanska Banka is
fully owned by NBG and represents the main
pillar of the Group’s operations in Serbia.

The Bank’s business strategy is client-orient-
ed, based on constant service improvement and
development of the new products, governed by
the high standards and risk management prin-
ciples. Substantial investments in infrastruc-
ture, branch refurbishing and development of
its human resources, as well as the upgrade of
the operational platforms, are all aimed at the
fulfilment of the set goals and the increase of
operational efficiency.

Owing to its large client-base and its network,
the third-largest in the country, as well as its
business professionalism, combined with the
strong support of NBG Group, Vojvodjanska
Banka has been constantly improving its posi-
tion in the market.

The Bank’s vision is to build a modern, well-
organised, profitable and successful bank in the
long run, dedicated to the needs and capabili-
ties of its clients, employees and community in
which it operates. Social responsibility of Vo-
jvodjanska Banka is recognised through sig-
nificant donations to the Children’s Hospital in
Novi Sad and Children’s University Hospital in
Belgrade.

Furthermore, Vojvodjanska banka is the Of-
ficial Bank of the Olympic Committee of Serbia
for 2012 Summer Olympic Games.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 91,886 871
Total Capital 21,282 202
Equity Capital 16,338 155
(apital Adequacy Ratio 21.74%
Return on Total Assets -
Return on Equity -
Number of Employees 2238

Organizational Structure

Head Office, 67 Bank Branches, 67 Branch Offices, 8 Cash Offices

VOJVODANSKA BANKA A.D. NOVI SAD

21000 Novi Sad, Trg Slobode 5-7

Www.voban.co.rs
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VOJVODANSKA BANKA

NBG GROUP

TPALINLVIA, KBATUTET U
PA3B0)

BojBol')aHCKa 0aHKa je MHCTUTyLMja ca Ay-
roM TpafiMIMjOM ¥ IpefCcTaB/ba jefjaH Of
HajmosHaTujux OpenpoBa y Cp6uju. Kpajem
2006. roguue baHky je mpeysena I'pyma Ha-
nuoHanHe banke I'puke (HBI), jemma ogn
Bogehux MebyHapopHmx 6GaHKapcKux rpyma
y peruony jyroumcroune Eppome u jemHa of
Hajsehux mHCcTUTyumja y EBpornckoj yuuju. Y
¢debpyapy 2008. ropnHe, U3BPLIEHO je Clajabe
Bojsobhancke 6anke n HBI' beorpaz (tajammer
cybcupujapa HBI' I'pyme y Cpbuju) y jenny
6anky. [lanac, Bojpohancka 6anka je y mormy-
HoM BnacHumTBY HbI-a n nmpencraB/ba rmaBHN
cTy6 nocnosama I'pyne y Cpbuju.

IlocnoBHa cTpaTermja 3acHMBa Ceé Ha
OpMjeHTalMjU Ka KAUjEHTY, Y3 KOHTUHYMPAHO
no0o/pllIaBame yCIyra ¥ pasBoj HOBUX IIPO-
U3BOJA M INOLITOBama BUCOKMX CTaHfapAa U

NpMHLINIIA  yIpaB/bamba
pU3HIIIMA. 3HaTHa
ynarama, Kako y MHppa-
CTPYKTYpPY, PEHOBMpame

¢unmjama m pasBoj
JbYACKUX pecypca, TaKo U
y yHampebeme omepaTtus-
HuUX IUarpopMmy, ycMe-
peHa Cy Ha MCIymaBaibe
IIOCTAaB/beHNX LN/beBA U
nosehame  omeparuBHe
ebUKacCHOCTH.
Kombunyjyhn Be-
nMuKy 6a3y  KiIMjeHara,
PacIpoCTpameHOCT Mpe-

Xe, Koja je Tpeha mo BenmmumHM y 3eMbM, Kao
un npodecnoHanHoct Bojsobancke OaHke y
IIOCTIOBakyY, Y3 CHa)XHY noppumky I'pyne, banka
yHanpebyje cBojy mosuumjy Ha TpKMIITY.

Busuja Bojsohancke 6anke je ma marpagm
CaBpeMeHO OpraHM30BaHy, NpoUTAOUIHY
U JYrOpOYHO YCIIemIHy OaHKy, Koja mepMa-
HEHTHO OpuHe o moTpebama u MoryhHocTMMa
CBOjUX K/IMj€HaTa, 3alOCI€HuX U Cpefu-
He Yy KOjoj pgenyje. [pymITBEHO OBTOBOPHO
menoBame Bojsobancke GaHke ormema ce y
3HAYajHUM JOHATOPCKMM aKLujaMa, IIpe CBe-
ra Jleunjoj 6omanny y Hosom Capny u [leunjoj
YHUBEP3UTETCKOj KIMHUIM y Beorpany.

Bojsobancka 6aHka je ¥ 3BaHM4YHa OaH-
ka Omumnujckor xommurtera Cpbuje 3a neTme
Ommumnujcke urpe 2012. roguse.

31.12.2010. N3Hocy MunnoHma auHapa N3Hocy munnonnma EYP
YKkynHa bunaxcHa BenuunHa 91.886 871
YKynHu Kanutan 21.282 202
AKumjckn KanuTan 16.338 155
KoeduumjeHT anekBaTHOCTM KanuTana 21,74%
(Tona npuHoCa Ha yKynHO aHraxoBaHa cpeacTaa -
(rona npuHoCa Ha KanuTan -
bpoj 3anocnenmx 2238
(OpraHu3aumoHa Mpexa Llentpana, 67 dunujana, 67 ekcno3uTypa, 8 Wwantepa

BOJBOHAHCKA BAHKA A.[1. HOBU CALL

21000 Hosu Cag, Tpr Cnoboge 5-7

www.voban.co.rs
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VOLKSBANK
SRBIJA

THE PATH OF SLIGHT, BUT
PERMANENT GROWTH

Despite the challenging economic condi-
tions in the domestic financial market,
Volksbank Serbia ended 2010 with a profit of
11.1 million EUR.

Total assets compared to the end of 2009 in-
creased from 735 million to 794 million EUR
(8% increase), while in the segment of loans
Volksbank retained a high level of extended
loans, with 289 million EUR in corporate and
301 million EUR in retail sector.

The strategy of the last years - to focus on a
bigger number of active customers instead of
on volumes - seems to have paid off. The Bank
swiftly adjusted its offer to the changing market
demand and offered its clients a complete range
of banking services that really suited them. The
tradition of creating innovative and unique

banking products has been continued by intro-
ducing credit protection insurance for the first
time in the Serbian banking market.

Staying on a slight, but permanent growth
path, we gained much more clients than in 2009,
who recognized the Bank as an institution with
long tradition and a safe place to invest their
funds and also get a long-term full service. The
proof that the Bank has managed to develop an
environment of trust and confidence with its
clients is the increase of number of retail and
corporate clients by 12% compared to last year,
now reaching 63,506 clients.

The key success factors in 2010 were, in ad-
dition to the customized offer for the Bank's
corporate clients, the fixed-rate loan products
in local currency for the Bank's retail customers.

From the total number

VOLKSBANK
SRBIJA

of loans granted to citizens,
more than 88% of loans
were in the local currency
with a fixed interest rate
and fixed monthly install-
ment with the value of
more than 5 billion dinars.
Furthermore, Volksbank
managed to increase its
sales significantly by pro-
viding competitive offers
of non-lending products.

31.12.2010 RSD (million) EUR (million)
Balance Sheet Assets 83,041 787
Total Capital 16,642 158
Equity Capital 13,679 130
(apital Adequacy Ratio 16 %
Return on Total Assets 7,10%
Return on Equity 1,32%
Number of Employees 470

Organizational Structure

Head Office, 2 Regional Centers, 26 Branch Offices

VOLKSBANK SRBIJA

11070 Novi Beograd, Bulevar Mihajla Pupina 165¢g

www.volkshank.rs
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VOLKSBANK
SRBIJA

HA NIYTY NATAHOT
CTAJTHOT PACTA

Volksbank Srbija je, ympkoc wusazoBHUM
€KOHOMCKIUM ycioBuma Ha ,I[OMaheM
¢dbuHaHCHjcKOM TpKkMmTy, 3aBpumaa 2010. ro-
AVHY ca mpoduToM of 11,1 MuinoHa eBpa.

YKxynHa akTumBa, y OGHOCY Ha Kpaj IpoIIe
ropguHe, nosehana je ca 735 mMuamoHa Ha 794
MIINOHA eBpa (mosehame ox 8%), TOK je y cer-
MmeHTy Kpepmurta Volksbank sapgpkama Bucoxn
HMBO peanu3OBaHMX KpefuTa y USHOCy of 289
MWIMOHA eBpa 3a npuBpeny u 301 MUIMOH eBpa
KpenuTa 3a CTAHOBHUIITBO.

Iocnenmwux rogyHa UCIIATHAIIA Ce CTPaTeruja
ycpencpebuBamwa Ha Behu 6poj knmjenara yme-
CTO Ha BorryMeH. baHka je mpuiarobhasasna cBojy
HOHYAy 6p30 M y CK/Iajly ca IPOMEH/bMBOM
INOTPpAaXXkhbOM Ha TPXUIITY Hy,uehm CBOjI/[M
K)'II/IjeHTI/IMa KOMIIZIETHY IIAJIETY 6aHKapCKI/IX
yclIyTa Koja MM CTBapHO ofrosapa. Tpaannuja

CpeficTaBa M foOMjarme AYropodyHe IIyHe YCIy-
re. JJokas fla cy ycmenu jia pasBujy OKpyKeme
HOBepema je mopact 6poja knujeHara (pusmaka
mua u pupme) 3a 13% y o4HOCY Ha IIPOILTY TO-
OVIHY, KOjU je mocerao 63.506.

Kpyunn ¢akropu ycmexa y 2010. 6unn cy,
nopey; npunaroheHe moxyze 3a Halle KOpropa-
TUBHE K/IMjeHTe, JMHAPCKM KPeIuTn ca PuKc-
HOM KaMaTHOM CTOIIOM HaMemeHNM CTaHOB-
HUIITBY.

Opn yxymHor 6poja ofoOOpeHMX KpemuTa
rpabanuma, Bumre ox 88% cy KpeauTy y AMHa-
puMa, ca PUKCHOM KaMaTHOM CTOIIOM ¥ (UKC-
HOM MeCeYHOM PATOM, Y BPEIHOCTH BUIe Off 5
mumnmjapan auHapa. Ocum Tora, Volksbank je
ycIena jja 3Ha4ajHO noBeha cBojy mpopajy npe-
KO KOHKYPEHTHe IIOHyJe He-KpeJUTHUX IIpO-
U3BOJIA.

CTBapamkba WMHOBATUBHUX N
jemVHCTBEHNX OaHKapCKuX
IIpOM3BOfla HACTaB/beHa je
yBobemeM, Mo mpBM HYT
Ha CpICKOM OaHKapCKOM
TPXXMIITY, OCUI'YPaHOT Kpe-
OuTAa.

Ocrajyhm  Ha aranom
amyM CTaJHOM IIyTy pacTa,
OOOMIM CMO MHOIO BHIIE
KnujeHata Hero y 2009.
KOju Cy mpemnosHanu ban-
Ky Kao MHCTUTYLUjy C Iy-
TOM TPaJMIMjOM U CUTYPHO
MEeCTO 3a Yy/larame CBOjUX

-Ke3 kredit

W INFO CENTAR 0700 700 800

VOLKSBANK

SRBIJA

Fiksna dinarska rata
2a Ve Vréeme otp!mte

~Kredit Za vefinarsivane

PO 6- aODINA!

S EREDU | 3VE |E v REDU

31.12.2010. N3Hocy munnoHnma auHapa WN3Hocy munnoxuma EYP
YKkynHa bunaxcHa BenuunHa 83.041 787
YKynHu Kanutan 16.642 158

AKumjckn KanuTan 13.679 130
KoeduumjeHT anekBaTHOCTM KanuTana 16 %
(Tona npuHOCa Ha yKynHO aHraxoBaHa CpeacTBa 7.10 %
(Tona npuHoCa Ha KanwuTtan 1.32%
bpoj 3anocnenmx 470
(OpraHu3aumoHa Mpexa Llentpana, 2 peroHanHa LeHTpa, 26 ekcnosuTypa
VOLKSBANK SRBIJA 11070 Hosu beorpag, bynesap Muxajna lMynuHa 1651 www.volkshank.rs
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KOMUCHIA 3A XAPTUIJE O] BPETHOCTU
PEITYBJIMKA CPBUJA

THE NEW LAW AND
THE REGIONAL CAPITAL
MARKET

he Securities Commission of the Republic

of Serbia, as an independent regulator of the
capital market, safeguards the orderly function-
ing of the securities market and supervises its
participants.

As the capital market developed, the need
for more efficient regulation of relations and
higher standards of operation became evident.
In 2010 the Draft of the new Law on the Capital
Market was prepared, implementing the inter-
national practice and standards stipulated in
EU directives and set out by IOSCO principles.
The adoption of the new Law in 2011 will give a
fresh impetus to the market, encourage invest-
ments and ties with the developed markets. The
new piece of legislation will empower the Se-
curities Commission, enhancing its regulatory
and supervisory competencies.

Furthermore, the Law on the Capital Market
sets the legal preconditions for connecting the
regional markets. Last year, the Commission
hosted the regional conference on capital mar-
kets. Representatives of regulatory authorities
and central securities registers from the region
(Slovenia, Croatia, Federation of Bosnia and
Herzegovina, Republic of Srpska, Br¢ko District,
Montenegro, Macedonia and
Serbia) attended the event.
The aim of the Conference
was to consider practically
the options for formation of
the regional securities mar-
ket - a multilateral trading
platform (MTP).

The national markets
of the countries in the ex-
Yugoslavia region are small,
under-developed and shal-
low, and the end of the
global economic crisis and
the transition will not bring
about their development and
liquidity. Nowadays, all mar-

Securities Commission of Republic of Serbia

ket regulators in the region are trying to find an
answer to the common issue: how to advance
the trading system, simplify the procedures and
increase liquidity?

One of the potential solutions and a way to
overcome such a situation is the creation of the
regional market. Regulatory authorities in the
region agree that it would give a much needed
boost for further development of the national
markets. The Conference in Belgrade was the
place to discuss open issues, obstacles and po-
tential problems that might occur (economic,
legal or technical).

The regional market would comprise around
twenty high-quality securities from the region,
enabling new instruments to develop, and open-
ing a door for big investors in the long run. The
regional market is intended to be a multilateral
trading platform, cross-national with clear trad-
ing rules and clear order execution methods.

Once the regulators and central securities reg-
isters complete their part of duties within their
remit, the national stock exchanges are to join
them, followed by other stakeholders, interested
companies and governments in order to create
an adequate and favourable political setting.

11070 Novi Beograd, Omladinskih brigada br. 1

WWW. seC.gov.rs
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KOMUCHIA 3A XAPTUJE O] BPEITHOCTU
PEITYBJIMKA CPBUJA

HOBI 3AKOH U
PETIOHANTHO TPARULLTE
KATUTAJIA

OoMICHja 3a XapTuje ofi BpefHOCTU Pemy-

6nnke CpOuje, Kao He3aBUCAH PEryIaTop
TPKMIITA KAIINTaJIa, HaA3Upe PYHKLUVMOHNCabe
TPXKMIITA XapTuja Of BPESHOCTU U HErOBUX
y4ecHUKA.

PasBoj TpkumTa KammTaaa yKasao je Ha
notpedy eduxacHujer ypehewa opmHOCa u
[IOCTaB/bakbd BUIINX CTAHJAPA IIOCIOBaBmA. Y
2010. roguuau gouo ce po Ilpennora 3sakona o
TPXKUIITY KallMTaa, KOju ycBaja MehyHaponny
IpaKcy ¥ CTaHfAappe, IpefBubeHe AMpeKTH-
Bama EY u npmununuma I0OSCO. Ycpajamem
3akona y 2011. roguuy, 6uhe o6esbehen HoBu
3aMax TPXKMIITA, moBehaHe MHBecTHIMje, KaO
 IIOBE3MBAILE Ca paSBI/IjeHI/IM TPXXUIITUMA.
Hosom perynarmsom, Komucuju cy ocHakeHe
VIHTe€peHLIMje, KPO3 jadarbe PperyaaTOpHUX U
Ha/I30pHUX OB/Tanrhema.

3aKOHOM O TPXKULITY KallTajlaa CTBOPEH
je TIpaBHM OCHOB M 33 IIOBe3MBame TP>KMII-
Ta y peruju. Kommucmja je mpomre ropuse
6una pomahuu Permonanne xoHdpepeHiuje o
TPXKUIITY KamuTajaa. YYeCHUIM CKyma Ommm
CYy IIpeACTaBHMULM peryaaTropa ¥ perucrapa us
pernona (Crmosenuja, XpBarcka, Pepmepannja
buX, Pemybmmukxa Cprcka, Juctpukr bpuko,
Lpna I'opa, Makenonuja u Cp6uja).

Llnp Kondepenunje 61o je ma ce KOHKpert-
HO U OIEPpaTUBHO IPUCTYIM pasMaTpamby
MoryhHOCTH! cTBapama ycnoBa 3a GopMupame
pernoHaMHOr Tp>XXUIITAa xapTMja Ol BpEOHOCTH,
WIN MYJITHIATepaHe TPrOBMHCKe IIaTgopme
(MTTI).

Jomaha tpxumra y pgpkaBama Ha IIpo-
cropy OmBIIe JyrocmaBuje Cy Mana M IUIMTKA
U M37a3aK U3 TPaH3NIMje ¥ eKOHOMCKe Kpu3e
Hehe mompuHeTM BUXOBOM HOBOM pasBoOjy U
MMKBUFHOCTU. CBU perynaTopy TP>KMUIITA Y
PernoHy maHac IOKyLIaBajy ma moby mo opro-
BOpa Ha UCTO IUTame: KAaKO YHANPEOUTY CU-
CTeM TProBama, MOjeJHOCTABUTY IIOCTYHAK U
nosehaTy MMKBUAHOCT?

CrBapame permoHaIHOT TPXKMIITA je Moryhn
OZITOBOP, OFHOCHO HAYMH IIPeBa3MIaKemba TakK-
Be cuTyanuje. Perymatopn u neHTpanHu pern-
CTPU y PETMOHY Cy CaIlacCHU Ja 61 OHO 6110
IIpaBy MOACTUIA] HAIIMOHA/IHUM TPXKUIITHMA
3a gaspy passoj. Ha Kondepenunju y beorpany
je pasroBapaHO O OTBOPEHUM IUTaIbNMa, IIpe-
IpeKaMa U eBEeHTya/IHUM IpobreMuma (eKo-
HOMCKUM, TIPAaBHUM U TEXHUYKVM).

PermonanHo Tpxxuiute, Ha KoMme Ou 6umo
20-TaK HajKBAIUTETHUjUX XapTUja U3 PEruo-
Ha, oMoryhuo 6u fa ce pasBujy HOBU MHCTPY-
MEHTU U AYTOPOYHO OTBOPU MHBECTUIIVIOHU
MHTEpeC 3a BeNMKe MHBecTuTope. Permonain-
HO TpXKuIITe Tpeba Aa Oyme MyaTHIaTepanHa
TProBMHCKa T/ardopMa, HaHAIMOHATHA, Ca
jaCHMM IpaBM/IMMAa TProBamba M jaACHOM TE€XHU-
KOM M3BpIIIerha HAJIOTa.

Kana perymaropym m permcrpm 3saspiue IIO-
ca0 U3 CBOje HAJIEKHOCTM IPUKJbY4UsIe
O6u ce HanuoHanHe Oep3e, 3aMHTEpeCcOBa-
He KOMIIaHUje Kao U Bjlajie Ap>kaBa 300r
CTBapama OfroBapajyher ImOBO/BHOT IOMUTIY-
KO aMOMmjeHTa.

Komucuja 3a xaptuje og BpegHocTu Peny6nuke Cpbuje

11070 Hosu beorpaa, Omnagutckux 6puraaa 6p. 1
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UNPRECEDENTED
NUMBER OF
TRANSACTIONS

he past year in the capital market in Serbia

was characterized by the continued negative
trend of activities, which has had an adverse ef-
fect on trading since the outbreak of the global
economic crisis in 2008. The reduction in vol-
ume and number of transactions shifted its di-
rection in the second half of the year, due to the
considerable refreshment in the offer of shares
after the incorporation of shares of Oil Industry
of Serbia (NIIS) a.d. Novi Sad. At the same time,
these were the first shares distributed to the citi-
zens pursuant to the Law on the Right to Free
Shares, whereby the secondary trading com-
menced, whose effects were, understandably,
most prominent when it comes to the number
of transactions. In total amount, this resulted in
the unprecedented number of 725,550 transac-
tions in 2010, which is a growth of as much as
840% in comparison with the year before.

Total annual turnover amounted to RSD 23
billion, i.e. somewhat over EUR 222 million,
which is a decrease by 44.9% compared to 2009.
The trade involved companies’ shares, bonds of
the Republic of Serbia, and companies’ bonds,
with the trading of shares being most dominant.

The structure of total turnover in 2010 to
some extent indicates the continued orientation
of investors towards lower risk-bearing finan-
cial instruments in terms of types of securities,
because there has been an increase of bonds
issued by the Republic of Serbia to the level of
20.23% of total turnover at the Stock Exchange.
At the same time, the increase of partici-
pation of the stock exchange market in
trading, from 18.9% last year to 37.3%
this year, indicates the higher concen-

The structure of turnover in the past five
years unambiguously indicates that the most
challenging year for the Belgrade Stock Ex-
change is behind us, and that the strong shock
of the global economic crisis, exacerbated by
the effects of the circumstances in the domes-
tic market, has directly impacted the slump in
trading activities in the domestic capital mar-
ket. Potential for improvement lies in the fact
that the commencement of inclusion of public
companies in trading resulted in the increase
in the number of trading participants, whose
transactions in 2010 exceeded the 4 previous
years taken together.

Measured by the values of index indicators,
in 2010 the Stock Exchange market ended up at
a somewhat lower level compared to the end of
2009. The index of most liquid shares BELEX15
recorded a negative annual change in value by
1.81%, whereas the general index BELEXline in
the past year decreased by 2.22%.

Throughout 2010 the share of foreign inves-
tors in trading was reduced. Foreign investors
accounted for 33.6% of total turnover at the
Stock Exchange, which is by 20.6% lower com-
pared with 2009. The average daily participa-
tion of foreign investors in trading of bonds
amounted to 15.3%, which is an increase by 63%
in comparison with the previous year, whereas,
when it comes to trading of shares, they daily
accounted for 38.2% on average, which is by

18.5% lower than in 2009.

:'i romve E 0
»

tration of quality shares of companies
in the official listing for which investors
have been increasingly opting, espe-
cially in the times of increased aversion
to risk and the need for timely notifica-
tions and reports.

Belgrade stock exchange

11070 Novi Beograd, Omladinskih brigada 1

www.belex.rs

114



i

BEOGRADSKA BERZA

PEKOPZ1AH bPO)
TPAHCAKLINJA

peTxXomHy TOAMHY Ha CPICKOM TPXKMII-

Ty KallMTajlia OKapaKTePUCao je HacTaBaK
HETAaTMBHOI Tpe€HOa aKTUBHOCTU KOj]/I CHa’>XHO
noraha Tprosame o IOYETKa CBETCKE €KO-
HOoMcKe Kpuse 2008. ropgmHe. CMmameme IIpo-
MeTa 1 6poja TpaHcakKuuja je FOOUIO CYIpOTaH
CcMep y [IpYroj IOJIOBUHM TOfMHE, Ca BENlN-
KIM OCBEXemeM IOHYy/le aKIiija, YK/byderheM
akumja Hadrtae Wupyctpuje Cpbuje a.p.
Hosu Cap (NIIS). To cy yjenno n nmpBe axiuje
nofie/beHe rpahannma mo 3akoHy o IpaBy Ha
OecrlaTHe akIuje, KOjuMa je IOYe/N0 CeKyH-
JlApHO TproBame ¥ edeKTH Cy, pasyM/bMBO,
6unn Hajsehm y coepu 6poja TpaHcakimja.
Y ykynHOj cymu TO je JOBENIO [0 PEKOPHHUX
725.550 Tpancakuuja y 2010. roguHy, OFHOCHO
pact op 9ak 840% y OfHOCY Ha IPETXOJHY IO-
IVIHY.

VKylaH roguimmsy OpoMeT M3HOCKO je 23
MUIMjapje AuHapa, HEITO BuUIle of 222 MUIN-
OHa €BPa, IITO MPEMICTaB/ba CMAIbEe IIPOMETA
ox 44,9% y ogHocy Ha 2009. roguny. Tprosano
ce aknujama npepyseha, ob6BesHnunama Pemry-
onnke Cpbuje u o6BesHumama mpenyseha, y3
JOMMHAHTHO y4Yelrhe mpoMera akumjama.

CrpykTypa ykynHor mpomera y 2010. ro-
OMHU YKasyje jefHUM [eIOM Ha HacTaBakK
OpMjeHTallijeé MHBECTUTOpa Ka Mambe pU3NY-
HUM (PUHAHCUjCKUMM MHCTPYMEHTMMA y CMIC-
1y BpcTe XapTuja, jep je mosehano yuvemrhe
o6BesHmua Pemy6muke CpOuje Ha HUBO Off
20,3% yxymHor mnpomera Ha bepsu. Tc-
ToBpeMeHO, moBehamwe yuemha 6epsaHckor
Tp>XKHUIITa y TproBaiby Ca IPOUIIOTOANIIIbUX
18,9% mna oBorogummux 37,3% yKasyje u
Ha KOHLEHTpalyjy KBaJIMTETHUjUX aKLMja
npenyseha Ha 3BaHMYHOM JIMCTUHTY 3a Koje
ce MHBECTUTOPU OIpefebyjy y cBe Behoj mepu,
noce6HO y BpeMeHy nosehaHe aBepsmje Ipe-
Ma PU3MKY M IOTpeOOM 3a NpaBOBpeMEHUM
o6aBelITeHVIMA 1 M3BEIITAjMMA.

CTpykTypa mpoMeTa y NOCHAENHUX HET ro-
OVHAa HEJBOCMUCIEHO yKasyje fa je 3a HaMa

beorpapcka 6ep3a

HajTeXka ropuHa 3a Beorpaacky 6epsy, u na
je CHa)kKaH yjapal] CBeTCKe €KOHOMCKe Kpu-
3e mojayaH edexkTrMa moMahmx eKOHOMCKUX
OKOJTHOCTM MMAao OUPEeKTaH yTULAj Ha Iaj
TProBauKMX aKTMBHOCTK Ha JjoMaheMm Tpxui-
Ty KanuTana. [loTeHnujan 3a Hampefak cToju
y YMIEHULM JI1a je MOYeTaK YK/by4yera jaBHUX
KOMIIaHMja y TProBame [0BEO [0 pacTa 6poja
y4eCHMKa y TProBamy 4Mje Cy TpaHCaKLuje y
2010. rogyHYu HagMaIInIe 30MpHO 4 IpeTXOHe
TOfVHE.

Tpxnmre bepse je, MepeHO BpemHOCTMMA
MHJIEKCHUX IOKa3aTesba, 2010. rogunay saBpuin-
7I0 Ha HEHITO HVDKEM HMBOY Y OGHOCY Ha Kpaj
2009. rogune. VIHAeKC HajIMKBUAHUjUX aKIjuja
BELEX15 3a6ene)no je HeraTMBHY TOAMIIIY
IIpoMeHy BpemgHocTH Of 1,81%, oK je ommTy
nngekc BELEXline TokoM mpeTxopmHe roguHe
yMambyo BpeHOCT 3a 2,22%.

TokoM ropuHe 3abene>KeHO je UM CMambeHO
ydemrhe CTpaHMX WHBECTUTOpPA Yy TProOBamby.
CrpaHnu cy peanusosanu 33,6% yKyIIHOT IIpO-
MeTa Ha bepsy, mro je 3a 20,6% Hike ydenrhe
y omgHocy Ha 2009. roguHy. Y TproBamy 06-
Be3HMI[aMa IIPOCEYHO JHEBHO yduenrhe crpa-
HMX MHBECTUTOpa M3HOCMIO je 15,3%, mTo
npencraBba nosehame om 63% y opgHOCY
Ha ITIPETXOOHY TOAMHY, HOK Cy Y TPrOBamy
aKIMjaMa IPOCEYHO THEBHO y4eCTBOBAIM Ca
38,2%, mTO mpefcTap/ba 3a 18,5% HIDKY Bpen-
HOCT y opehemy ca 2009. rognHOM.

11070 Hosu beorpaa, Omnagutckmx 6puraga 1
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